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Municipality First Name Last Name Email Does your 
city offer 
residential 
garbage 
collection?

What is the monthly 
fee charged to 
residents for 
residential garbage 
collection service 
(first container)?

Please describe 
any container or 
setup fees for 
the residential 
service.

What is are the 
fees charged to 
residents for 
residential 
garbage collection 
for any 
ADDITIONAL 
CONTAINERS?

Do you offer 
back door 
service for 
residential 
garbage 
collection?

What are the 
fees charged for 
backdoor 
garbage 
collection 
service?

Do you offer 
the collection 
of bulky items 
such as 
appliances 
and furniture?

What is the 
frequency 
of that 
service? 

What do you 
charge for 
the 
collection of 
residential 
bulky items?

Does your city 
offer residential 
brush or yard 
waste 
collection? 

What is the 
frequency of the 
brush or yard 
waste pickup? 
(For ex., once a 
week, every two 
weeks, etc.)

What is the 
cost of the 
residential 
brush or yard 
waste 
collection?

Alcoa Bruce Curtis bcurtis@cityofalcoa-tn.gov Yes No monthly fee $65 for cart on 
new residential 
construction

$65 fee for a 
second cart. 
Residents my only 
have 2 containers

Yes No fee Yes Twice a 
month

No fee Yes Every two weeks No fee

Athens Ben Burchfield bburchfield@athenstn.gov Yes $9.50 96 gallon totes. 
No setup fees

$18.00 for 2 totes 
and $27.00 for 3 
totes. (monthly)

Yes No fees. Must 
provide Dr. note

Yes Twice a 
month

No charge 
unless more 
than a trailer 
load. More 
than one 
trailer load 
fee is $30.00

Yes Twice a month No charge 
unless more 
than a trailer 
load. More 
than one trailer 
load fee is 
$30.00

Bartlett Matt Crensaw mcrenshaw@cityofbartlett.org Yes $30.00 No set up fee, 
first cart is free. 
Each additional 
cart is $75.00, 
maximum of 3 
carts per 
residence. 

$75.00 per cart No Yes Bulk items 
are free and 
appliances 
are $30.00 
and 
residents 
must pay 
that in 
advance and 
schedule 
pick up

bulk items are 
free. 
Appliances 
are $30.00.

Yes weekly It is included in 
the $30.00 
residential 
pick up fee. Up 
to 12 cu. 
yards. 
Anything over 
12 cu yards 
they pay extra 
for. 

Bristol Brian Ramsey bramsey@bristoltn.org Yes $16.50 No $8.25 Yes No Charge Yes As needed -- 
residents 
must call for 
service

Included in 
fee for regular 
garbage 
pickup.

Yes Must call or enter 
request online.

Included in 
regular 
garbage 
service.

East Ridge Robert Parker rparker@eastridgetn.gov Yes $15.00 monthly no charge $70.00 Yes $15.00 monthly Yes weekly route It is included 
with their 
taxes.

Yes, with their 
taxes

once a week It goes with 
their taxes

Germantown Bo Mills bmills@germantown-tn.gov Yes $40.15 / month - 
backdoor, $32.45 / 
month curbside

$75 for additional 
cart, $25 for cart 
exchange

None Yes $40.15 per 
month

Yes Collected 
weekly as 
seen

no extra 
charge

Yes Weekly Included in fee

Johnson City Jason Miles jmiles@johnsoncitytn.org Yes $13.00 New customers 
pay $25.00 
service charge to 
set up residential 
collection.

Customer has to 
purchase a cart 
from our Solid 
Waste Dept. for 
$67.89 then 
purchase a decal 
for $30.00 to have 
cart collected for 1 
year.

Yes $28.00 Yes As needed -- 
residents 
must call for 
service

Included in 
the $13.00 a 
month 
residential 
trash service

Yes every 2 weeks included in 
$13.00 a 
month 
residential 
collection

Maryville Brad Hurst jbhurst@maryville-tn.gov Yes $0 $70 one time 
maintenance fee 
per each 
container

Yes No charge. This 
is for disabled 
citizens. A 
doctors excuse 
is required for 
this service.

Yes monthly $0 Yes Once a month $0
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Morristown Paul Brown pbrown@mymorristown.com Yes $20 per month per 
container

Containers are 
free

If they are willing to 
take a used 
container it is free.  
If they want a new 
container it is the 
cost in which we 
pay for them, 
currently $68

Yes No extra fees.  
This is only 
available for 
elderly, 
handicap or for 
someone who 
physically 
cannot place 
thier container 
roadside.

Yes Bi-weekly Free of charge Yes Bi-weekly Free of charge

Pleasant Hill Kellie Dodson townpleasanthill@gmail.com Yes $12.50 NA NA No No Yes Twice in the spring 
and twice in the 
fall

Included in 
trash 
collection fee

Red Bank Greg Tate gtate@redbanktn.gov Yes $16 None $16 additional per 
month/per 
container

No Yes As needed -- 
residents 
must call for 
service

Included in 
the $16 
monthly fee

Yes Upon citizens call 
in or portal 
request, up to 3 
times per year

Included in the 
$16 monthly 
fee

Sevierville Doug Tarwater dtarwater@seviervilletn.org Yes $20 Reinstatement 
fee of $100 

$20 Yes $20 - but we only 
offer if there is an 
accessible Alley 
behind the 
residence 

Yes Twice 
Monthly 

No extra 
charge - 
included in 
basic service 

Yes Twice Monthly No extra 
charge - 
included in 
residential 
service. 
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