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City Pop Do you have 
any employees 
performing IT 
work in your 
municipality?

How many FULL-
TIME employees 
do you have 
working in IT ?

How many PART-
TIME employees 
do you have 
working in IT?

Do you anticipate 
hiring any IT staff 
in the next fiscal 
year (July 1, 2023-
June 30, 2024)?

Do you contract 
out for any IT 
services?

What types of 
services do you 
contract out for?

If you have any additional 
thoughts on IT staffing for 
your city or town, please 
share them here.

Bartlett 57786 Yes 4 0 No No
Brentwood 45373 Yes 8 0 No No
Collierville 51324 Yes 7 0 No No IT is becoming a larger 

consideration and is much 
more important  to future 
operations

Germantown 41333 Yes 6 1 No
Hendersonville 61753 Yes 4 0 No No
Kingsport 55442 Yes 7 1 Yes No
Smryna 53070 Yes 7 0 Yes Yes
Spring Hill 50005 Yes 1 0 Yes Yes All
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City First Name Last Name Title Email
Bartlett Ted Archdeacon Human Resources Director tarchdeacon@cityofbartlett.org
Brentwood April Crulin Human Resources Director april.curlin@brentwoodtn.gov
Collierville William Burke Human Resources Director bburke@colliervilletn.gov
Germantown Courtney Taylor Human Resources Director ctaylor@germantown-tn.gov
Hendersonville Jesse Eckenroth Chief Operating Officer jeckenroth@hvilletn.org
Kingsport Tyras Copas Human Resources Director TyraCopas@KingsportTN.gov
Smryna Jeff Craig Human Resources Director jeff.craig@townofsmyrna.org
Spring Hill Nick Hoeldkte IT Manager nhoeldtke@springhilltn.org
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