June 28, 2016
City of Lewisburg, Tennessee
Mr. Randall D. Dunn
City Manager
131 East Church Street
Lewisburg, Tennessee 37091
VIA ELECTRONIC MAIL
Dear Mr. Dunn:
Responsive to your request, please find enclosed the following examples of request for proposals (RFPs)
for a health benefits consultant:
o RFP for employee benefit brokerage consulting services - Bartlett
o RFP for contracted health, dental & vision insurance brokerage/consultant services Goodlettsville
o RFP for benefits consultant – Johnson City
o RFP for brokerage/consulting services for group insurance & voluntary insurance benefits Morristown
In addition, the following information is provided:
o Johnson City - Benefits consultant proposers
o Morristown – Brokerage/consulting services proposers
o Franklin - Memorandum on health benefits consultant award
Please let me know if you have further questions regarding this matter.
Very truly yours,

Jeffrey J. Broughton
Municipal Management Consultant

Request for Proposal
For
Employee Benefit Brokerage Consulting Services
Invitation
The City of Bartlett, Tennessee is soliciting proposals from insurance brokers/consultants
qualified and interested in providing employee benefit brokerage and consulting services for
the City of Bartlett.
Interested and qualified parties (brokers/consultants) who have demonstrated their ability at
comparable work are invited to submit proposals.
Proposals will be accepted until the close of business (5:00 PM CST) on Friday February 22,
2013. Submittals and requests for information relative to this Request for Proposal should be
addressed to:
Mr. Peter Voss, Director of Personnel
City of Bartlett, Tennessee
6400 Stage Road
Bartlett, TN 38134
901.385.6430
pvoss@cityofbartlett.org
Please note that the City of Bartlett is not asking for, nor authorizing your
soliciting quotes from insurance carriers.
Background on the City of Bartlett, Tennessee
The City of Bartlett, located in the center of Shelby County, was a lone stagecoach stop in the
1830s. The City was incorporated in 1866 with a population of less than 100. In 2012, Bartlett
had become Shelby County’s 2nd and Tennessee’s 10th largest full service City with a population
over 54,613. Bartlett’s City limits spanned over 27.10 square miles. Bartlett is scheduled to
grow with new annexations effective on January 1, 2013 to 32.28 square miles increasing its
population to over 56,900 citizens. Bartlett has an AAA Bond rating by Standard and Poor and
Aa2 by Moody. The City employs approximately 460 full-time and 225 part-time employees
working in various departments including, but not limited to: Police, Fire, Public Works,
Sanitation, Parks and Recreation, Engineering, Planning, Personnel, Finance and Administration.
Bartlett is considered a “good place to work” and the Personnel Department is the focal point
of City employment and employee development. During 2012, the Personnel Department
processed over 2,500 applications for employment. The City’s annual turnover rate was less
than 4%. In addition to Employment, the Personnel Department staff (4) administers the City’s
insurance and retirement plans, safety program, worker’s compensation program, pay plan and
personnel policy.
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City of Bartlett Current Benefit Programs


Health Insurance (Includes Medical, Rx and Dental under one premium)
o BlueCross BlueShield of TN Network “S” (90/10 in network $500 deductible)
o Delta Dental of TN (100/80/80/50, $50 deductible, $1000 max. benefit)



Vision (Voluntary plan paid 100% employee)
o Davis Vision (Network providers, scheduled benefits)



Term Life Insurance (1 X Annual Salary, Basic, 1X Annual Salary, ADD, Additional
Police/Fire line of duty, $2,500 spouse and $1,000 dependent children)
o The Standard Insurance Company (City pays 100% of premium.)
o Employees can purchase additional coverage which they pay for.



Retirement Plan (City owns plan)
o Retirement System of the City of Bartlett Defined Benefit Plan.
o City administers the plan.
o Employees contribute 4%, City contributes amount to provide benefits
o Normal retirement: 25 years of service and age 55.
o Provisions for early retirements and disability retirements



Social Security/Medicare
o All City employees are covered for Social Security and Medicare benefits.
o Employee – 7.65% of base salary. City – 7.65% of base salary.



Deferred Compensation 457 Plans (Voluntary, employee contributes 100%, no matching)
o Nationwide Retirement
o City of Bartlett Kemper/Chase 457



Cancer/Intensive Care (Voluntary, employee pays 100% of premium)
o AFLAC



Short/Long term Disability Insurance Plan (Voluntary, employee pays 100% of premium)
o The Standard Insurance Company
o Coordinating benefit = 60% of base salary



Employee Assistance Program (City pays 100% of premium)
o Concern EAP
o Unlimited number of visits with Concern Counselors
o Will help coordinate with Health Insurance Plan benefits if referred to Hospital
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Scope of Services
The City of Bartlett is seeking a broker/consultant to perform the full range of services related
to the design, implementation, maintenance, communication, and improvement of the City’s
group insurance programs. This includes, but is not limited to:


Assisting the Personnel Director in administering all group insurance plans, responding
to questions from and providing information to Personnel staff, and providing other
consulting services during the course of the plan year.



Assist the City of Bartlett in complying with laws and regulations related to employee
benefits.



Review claims experience, claim service, and claim administration to ensure maximum
benefit to the City of Bartlett.



Determine and recommend the most economical funding methods for the benefit
programs and strike a balance between cost and comprehensiveness of the programs.



Develop a solicitation/negotiation strategy and participate with the City of Bartlett in all
negotiations with providers on all issues including those related to premiums, benefits
levels, plan design, and special terms and conditions.



Meet and provide reports to various City of Bartlett representatives including Personnel
and Finance departments and make presentations to the Board of Mayor and Aldermen.



Assist the City of Bartlett with the implementation and communication of new programs
or changes to existing programs, which will include attending and presenting
information at Open Enrollment meetings.



Research any new developments in the law and employee benefit programs on an
ongoing basis.



As requested by the City of Bartlett, prepare bid specifications and solicit proposals from
insurance markets which specialize in group insurance plans as needed. Evaluate bids
and bidders, including administration, coverage, claim payment procedures, customer
service, networks, reserve establishment policies, financial soundness, and identify the
most cost-beneficial package from among the various bidders.



Interface with insurance carriers as needed to assist the City of Bartlett in the resolution
of problems associated with benefit programs.
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Schedule for the RFP
RFP distributed
Responses to RFP due
Appropriate committee review responses
Conduct interviews with selected broker/consultants
Select broker/consultant

January 31, 2013
February 22, 2013
February 25, 2013
To be determined
To be determined

General Information
All proposals and related materials become the property of the City of Bartlett and may be
returned only at its option.
The City of Bartlett is not obligated to accept any proposal or to negotiate with any proposer.
All transactions are subject to the final approval of the City of Bartlett who reserves the right to
reject any or all proposals without cause for liability.
All costs directly or indirectly related to responding to this RFP (including all cost incurred in
supplementary documentation, information or presentation) will be borne by the proposer.

Questions
1. Company Background and Information
a. Briefly describe your firm’s history, number of employees and years in existence.
b. Provide details of your company’s financial status and stability.
c. Discuss any impending changes in your organization that could impact the
delivery of services.
d. Provide proof that your company carries Errors and Omission insurance
coverage.
e. Provide the organization structure of the team you propose to advise our City,
including names, contact information, bios and responsibilities for the proposed
service team. What is their current case load?
f. What size clients does your practice generally support?
g. Please provide references that include: name, address, phone number, and
length of time associated with your organization.
2. Your Practice:
a. Describe what makes your firm uniquely qualified to work on our account.
b. Please provide an overview of your consulting services.
c. What type of training programs does your firm provide to its employees?
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d. Describe how your firm is taking a leadership role within the industry.
e. Why do clients leave your organization?
f. In your opinion, what are the major challenges companies are facing today and
how will your firm help meet these challenges?
g. What resources do you use for benchmarking?
h. Do you have the ability to design, arrange and analyze employee surveys?
i. Please describe how you identify trends and issues and present
recommendations based on analysis of alternative benefit strategies and plans.
j. Is your firm willing to meet with the City of Bartlett to discuss renewals including
plan costs in comparison to industry trends, utilization trends and assess
effectiveness of current and proposed plans in maximizing employee health?
k. How does your firm determine “best in class” benefit program designs and
vendors?
l. What is your philosophy on customer service?
m. Describe the methods employed to obtained and disseminate information about
current local and national legislation, trends, new services, new concepts, etc. to
the City of Bartlett.
n. Do you have a process in place for tracking communications between our
organizations?
o. What is your overall philosophy regarding compensation arrangements?
3. Expertise
a. How does your communication team approach wellness/health and productivity
communications?
b. What method(s) can you employ to allow us to present benefit information
electronically to employees? How do you use it effectively?
c. Explain an innovative communication approach.
d. Please provide an overview of any HR consulting / services your firm can provide.
e. Describe your process for negotiating renewals.
f. Describe a few innovative ideas you have regarding our programs.
g. Please describe your standard reporting.
h. How will you help with the management of our employee benefit programs,
including supervision and/or preparation of claims activity reports from carriers;
executive summary reports; underwriting analysis for annual renewals; annual
financial projections for budgeting purposes; and alternative funding analyses?
i. Please describe how your firm can assist us with specialty benefits.
j. Please provide details relative to your underwriting capabilities.
k. Please describe voluntary benefits services available.
l. How will you assist in the development of alternatives to the existing benefit
structure to achieve greater financial control over the program? Propose
benefit, wellness, disease management and other programs as needed.
m. Does your organization have any tools and resources available to assist in the
areas of weight management and smoking cessation?
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n. Please describe any partnerships your organization has with wellness vendors.
o. Can your organization provide us with any wellness surveys or benchmarking
data?
4. Special Services
a. Describe the process with which your firm will help us interpret our claims data
and will use to help us control our costs going forward.
b. Describe any underwriting analytics you will be providing in order to help us
interpret our claims data in detail and who is providing these analytics and what
are their qualifications?
c. Does your firm offer any unique tools that allow employees to research the best
cost and quality of care options?
d. Does your firm provide any employee advocacy programs? Please describe.
e. Describe any services you offer around employee focus groups and/or employee
surveys.
f. Describe any additional services offered by your company that may be of
interest to us.
5. Legislative / Compliance
a. Describe your company’s philosophy around maintaining and transmitting client
records in a HIPPAA secure environment.
b. Describe how you assist clients with compliance related issues.
c. Do you have internal ERISA Council or an external resource? Please describe.
d. Please describe the qualifications of the Person or firm (ERISA Council).
e. Is the resource available for client questions?
f. Are there any limitations on the amount of questions or time spent working with
this resource?
g. Are there any additional fees associated for accessing these services?
h. Please provide an overview of your regulatory compliance services.
i. How will you ensure that our plan remains in legal compliance and is fully
engaged in the latest legislation?
j. Do you assist clients in filing their Form 5500s?
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REQUEST FOR PROPOSALS
The City of Goodlettsville, Tennessee is entertaining bids for contracted Health, Dental & Vision Insurance
Brokerage/Consultant Services. The City seeks the services of a professional, highly qualified benefits brokerage and
consulting firm to provide a full range of services related to the design, implementation, analysis, maintenance,
improvement, and communication of the City’s health insurance program.
Interested and qualified brokers/consultants who have demonstrated their ability at comparable work are invited to
submit proposals. The specifications for this invitation are to be considered as minimum standards and are not
intended to exclude any company from providing proposals for the requested items.
Proposals will be accepted until 2:00 p.m. (CST) on January 15, 2015 at which time and place all received proposals
will be publicly opened. Proposals must be submitted in a sealed envelope clearly marked “RFP – INSURANCE
BENEFITS” in the lower left corner. When applicable, all appropriate licensing and other required information must
appear on the exterior of the submittal envelope, as required by T.C.A. 62-6-119. Proposals may be hand delivered,
mailed or sent via UPS, FEDEX or any other form of carrier.
When submittals are sent via U. S. Mail, FedEx, UPS or any other carrier; the sealed proposals must be identified as
above and then placed inside of the appropriate shipping envelope, and then clearly marked “Sealed RFP Enclosed –
INSURANCE BENEFITS” on the exterior of the shipping envelope. This is necessary in order to prevent the accidental
opening of proposals by separating submitted proposals from regular package delivery.
Proposals arriving after the announced time of acceptance or absent of the aforementioned markings will not be
accepted.
Submittals and requests for information relative to this Request for Proposal should be addressed to:
City of Goodlettsville, Tennessee
105 South Main Street
Goodlettsville, Tennessee 37072
Attn: Dawn Freeman, Human Resources Director
dfreeman@cityofgoodlettsville.org
Proposals must be executed in the Company name and signed by an officer or individual that has authority to bind
the Company. No proposal may be withdrawn for a period of sixty (60) days after the opening date.
The City of Goodlettsville reserves the right to disregard all nonconforming, non-responsive, or conditional proposals;
to reject any or all proposals; to limit quantities; to waive formalities and informalities; and to evaluate proposals
and accept any proposal or any part of any proposal that is judged, in our opinion, to be of the best quality, value
and service to City of Goodlettsville.

105 South Main Street • Goodlettsville, TN 37072 • Phone (615) 851–2211 • Fax (615) 851-2212
E-mail: tellis@cityofgoodlettsville.org
www.cityofgoodlettsville.org
A government committed to operating with efficiency and integrity in all we do as we strive to enhance the quality of life for the
community we serve.

Please note that the City of Goodlettsville, Tennessee is not requesting, nor authorizing, your solicitation of
quotes from insurance carriers at this time.

SCOPE OF SERVICES
The City of Goodlettsville, Tennessee is seeking a broker/consultant to perform the full range of services related to
the design, implementation, maintenance, communication, and improvement of the City of Goodlettsville,
Tennessee’s health, dental and vision insurance programs.
Specific responsibilities may include, but are not limited to:
1.

Assisting the City of Goodlettsville, Tennessee in administering group health, dental and vision
insurance plans, responding to questions from and providing information to staff and other
employees and providing other consulting services during the course of the plan year.

2.

Researching and advising the City of Goodlettsville, Tennessee of any new developments in the law
and regulations affecting health insurance program on an ongoing basis.

3.

Reviewing claims experience and claim administration to ensure maximum benefit to the City of
Goodlettsville, Tennessee.

4.

Reviewing coverage documents and invoices to assure coverage has been correctly issued and
billed.

5.

Determining and recommending the most economical and feasible funding methods for the
program in an effort to contain cost and maximize benefit effectiveness.

6.

Representing the City of Goodlettsville, Tennessee in negotiations with providers on issues including
those related to premiums, benefit levels, plan design, and special terms and conditions.

7.

Meeting with and providing reports to various City of Goodlettsville, Tennessee representatives
including Human Resources Staff.

8.

Assisting the City of Goodlettsville, Tennessee with the initial and ongoing implementation and
communication of the program or changes in the program; which include attending and presenting
information at Open Enrollment meetings, as applicable and/or needed.

9.

As requested by the City of Goodlettsville, Tennessee, preparing bid specifications and soliciting
proposals from insurance markets which specialize in group insurance plans as needed. Evaluating
bids and bidders, including administration, claim payment procedures, customer services, network,
and identifying the most cost‐ beneficial package from various bidders.

10.

Providing Cobra/HIPAA Administration as well as assisting with audits, 5500’s, forms and applicable
questions for the City of Goodlettsville, Tennessee as needed.

11.

Interfacing with insurance carriers as needed to assist employees of the City of Goodlettsville,
Tennessee in the resolution of problems and/or questions.

SCHEDULE FOR THE RFP
RFP Distributed
RFP Responses Due
Insurance Committee Review
Tentative Broker/Consultant Effective Date

December 15, 2014
January 15, 2015
January 16, 2015
January 26, 2015

SELECTION PROCESS
Selection of a broker/consultant will be made from all respondents, with implementation of services to follow.
However, this RFP does not indicate a commitment by the City to award a contract to any respondent. The City of
Goodlettsville intends to evaluate the proposed services based upon the information presented in response to the
RFP. The candidates will then be reviewed based on qualifications, past experience, references and familiarity with
services, and then rated according to which company best meets the City’s requirements.
Those firms whose proposals most closely meet the needs of the City of Goodlettsville, Tennessee may be required
to attend an interview with City of Goodlettsville, Tennessee Administration.
Nothing herein is intended to exclude any responsible vendor, product or service or in any way restrain or restrict
competition. All responsible vendors are encouraged to submit proposal information accordingly as described in
this document.
The Tennessee Public Records Act (T. C. A. 10-7-705 (d) is legislation giving the fullest possible public access to public
records. Anyone proposing would need to consult with their attorney regarding confidential submissions and
independently seek injunctions to prohibit public disclosure as may be necessary.
By submitting a response to this RFP the vendor commits to be familiar with and agrees to observe and comply with
all federal, state and local laws, statutes, ordinances and regulations.

KEY CONSIDERATIONS & EVALUATION CRITERIA
The RFP responses will be evaluated based upon the following, as well as any other factor that the City so deems:
●
Perceived ability of the broker/consultant to negotiate a benefits program that meets the needs of
the City of Goodlettsville, Tennessee.
●
Broker/Consultant’s demonstrated expertise in negotiating benefit plans on behalf of current
clients.
●
Broker/Consultant and other assigned staff’s availability and accessibility, also availability to attend
multiple insurance meetings during the year.
●

The experience, professional credentials and references of those persons servicing the account.

●
Broker/Consultant’s conceptual approach and ideas related to service, as well as account
management.

●
Broker/Consultant’s ability to provide proactive support to the City of Goodlettsville, Tennessee
Human Resources Department, to include; dissemination of current general and legal updates as well as
time sensitive insurance carrier information.
●
Broker/Consultant’s ability to provide service for either Fully Insured or Self Insured health
insurance plans.

BROKER/CONSULTANT QUALIFICATIONS
To assist in the evaluation of potential brokers/consultants, please provide the following information:
1.

Firm name, address, and contact information.

2.

Telephone, Facsimile, and Internet address.

3.

Type of firm; individual, partnership, corporation, or subsidiary.

4.

Organizational structure of the firm; history, including number of years in existence.

5.

Describe the ability of your firm to provide service to the City of Goodlettsville, Tennessee.

6.

Names and titles of all principals/officers of the firm (names, title, phone numbers).

7.

List applicable certifications and licenses; include a copy of Errors and Omissions Insurance
Certificate.

8.

How many years has your firm provided insured employee benefits services?

9.

Provide the names of at least three employers for whom your firm has provided similar services
within the past three years. List the number of employees for each. Please include the contact
person and phone number for each organization.

10.

Describe the responsibility, experience and qualifications of comprised account service team
members.

11.

Describe the firm’s philosophy for account servicing and commitment to customer service and
quality assurance.

12.

Describe your firm’s resources or methods to provide education on legal or regulatory changes,
trends or hot topics.

GENERAL INFORMATION
All proposals and related materials become the property of the City of Goodlettsville, Tennessee and may be
returned only at the city’s option and discretion.
The City of Goodlettsville, Tennessee is not obligated to accept any proposal or to negotiate with any respondent. All
transactions are subject to the final approval of the City of Goodlettsville, Tennessee who reserves the right to reject

any or all proposals without cause or liability. The City of Goodlettsville, Tennessee agrees to, warrants and assures
that no person shall be excluded from participating in the bidding process on the grounds of handicap, age, race,
color, religion, sex or national origin.
No proposal shall be altered, amended or withdrawn after the opening date and receipt of proposals. Negligence on
the part of the bidder in preparing the proposal confers no right for withdrawal of the bid after it has been opened.
All costs directly or indirectly related to RFP preparation and response (including all costs incurred with
supplementary documentation, information or presentation) is the sole responsibility of the proposer/bidder.
The selected Broker/Consultant will be designated as the Broker of Record for the insured health insurance plans
sponsored by the City of Goodlettsville, Tennessee.
The selected Broker/Consultant will be asked to execute an agreement between the Agent and The City of
Goodlettsville, Tennessee which will incorporate the responsibilities of the agent as described above, the ongoing
requirements for insurance coverage. The duration of the contract is anticipated to be for two years with one (1)
year extensions if agreed upon by both parties. However, The City of Goodlettsville, Tennessee reserves the right to
terminate the contract at any time with thirty (30) days notice.
The selected Broker/Consultant shall purchase and maintain in force, at his/her own expense such insurance as will
protect him/her and the City from claims which may arise out of or result from the Broker’s/Consultant’s execution
of the work, whether such execution be by him/herself, employees, agents, subcontractors or by anyone for whose
acts any of them may be liable. The insurance coverage shall be such to protect the Owner, the City and the general
public from any and all claims for injury and damage resulting by any actions on the part of the contractor or his
forces as enumerated above. The Broker/Consultant must maintain errors and omission coverage in an amount not
less than $ 1,000,000.00.

REQUEST FOR PROPOSAL

BENEFITS CONSULTANT
City of Johnson City, TN

RFP # 5688
Proposal Due Date/Time
February 27, 2013
3:00 PM

City of Johnson City
Purchasing Department
209 Water Street (37601)
P. O. Box 2150 (37605)
Johnson City, TN

BENEFITS CONSULTANT
City of Johnson City, TN
GENERAL
The purpose of this Request for Proposal (RFP) is to solicit proposals from qualified firms and
proven consultants to provide group health insurance and other welfare benefit program
consultation for the City.
The City of Johnson City invites any qualified firms and consultants to respond to this RFP by
submitting a proposal with responses consistent with the terms and conditions set forth herein.
The City of Johnson City desires a qualified consultant with demonstrated experience
represented by a proven firm. The proven firm must be reputable with established health and
welfare benefit consultation experience to organizations similar in size and also have the
capability to offer other services, i.e., training and education, enrollment, communication,
online/website resources, etc. The firm and consultant must have the capability and experience
to: analyze plan utilization; develop solutions with data and predictive modeling resources; make
plan recommendations for cost containment or savings; and have experience with federal
legislation affecting plans, consumer-driven health plans, stop-loss reinsurance coverage,
pharmacy programs, on-site clinics, GASB 45, TPA/ASO negotiations and other employee
benefit and welfare programs.
PROPOSAL SUBMISSION
To be considered, Proposers must submit a complete response to this RFP, using the format
provided generally below. Proposals must be signed by an official authorized to bind the
Proposer to its provisions. Proposals must include a statement as to the period during which the
proposal remains valid, but for purposes of this RFP the period must be at least ninety (90) days.
Four (4) copies and one (1) original (so marked) of the proposal response packages shall be
enclosed in a sealed envelope plainly identified in the upper left hand corner with the company’s
complete name and address and in the lower left hand corner with “RFP# 5688 – BENEFITS
CONSULTANT”. Proposals are due on or before 3:00 PM EST, on February 27, 2013 at
which time they will be publicly opened. Firm is responsible for delivery to the City of Johnson
City Purchasing Department, P O Box 2150 (37605) or 209 Water Street (37601), Johnson City,
TN by the deadline. Late submittals will not be considered.
Proposals must be signed in ink by an authorized person in order to be considered valid.
Unsigned offers will not be considered. Telephone or facsimile offers will not be accepted.
The City of Johnson City reserves the right to reject any and all proposals and to waive
information, irregularities, and technicalities in the process. The City may negotiate separately
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with any source in any manor necessary to arrive at a contract agreement that is in the best
interest of the City.

ABOUT THE BENEFITS PLAN AND PROGRAM
The City’s group coverage provides health insurance to approximately 1,600 covered city and
school eligible retirees, employees and dependents. The health insurance program is outlined
below:
 Self-funded, with approximately $16 million program cost
 BCBST is the TPA/ASO and provides network services and coordinates the PBM which
is through Express Scripts
 Stop-loss reinsurance is currently with HML with aggregate and specific coverage
 Health assessment program in place that includes annual health questionnaire, laboratory
work, health consultation and intervention
 Diabetes management program in place
 Participates in the Retiree Drug Subsidy
 Applied for Early Retiree Reinsurance Program
SCOPE OF WORK
The selected Benefits Consultant and Firm will:
1. Have predictive modeling and data mining capabilities and resources
2. Recommend modifications to the design, cost (rates), premiums/premium equivalents,
and quality of current employee and retiree health insurance plans and programs;
3. Provide timeline, cost analysis and recommendation for complying with the Affordable
Care Act
4. Recommend best practices with supporting data and other client comparison for health
insurance and benefit welfare programs;
5. Obtain provider agreements for compliance with current federal and state laws or
regulations and city agreement compliance requirements;
6. Negotiate with plan providers including, but not limited to, plan design, cost (rates), and
quality of services, etc.;
7. Forecast and budget self-funded limits, structure and rates;
8. Perform regular meetings with staff to review plan matrices, performance, cost and
provide recommendations utilizing data and predictive modeling resources;
9. Design, implement and administer new and existing programs, including review of plan
documents, summary plan descriptions, and benefit structure and development of new
benefits;
10. Develop, implement and renew agreements with selected health, welfare, and TPA/ASO
providers in accordance with city timelines and requirements and state and federal
regulations;
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11. Provide information on successful wellness programs and initiatives, including but not
limited to program structure, types of programs offered, incentive programs,
participant/usage tracking, etc.
12. Obtain stop-loss reinsurance coverage, with no commissions.
13. Provide timely and accurate plan and coverage renewals with supporting data.
14. Regularly and timely communicate changes and proposed changes in state and federal
statutes and regulations that may impact the employee and retiree benefit plans and
programs. Recommend procedures and/or policies the City should implement to comply
with federal and state statutes and regulations.
15. Review and prepare an analysis of all reports submitted by plan providers and TPAs.
Make recommendations regarding the format and content of the reports. Recommend
additional reports as needed.
16. Have experience with GASB 45.
17. Provide evaluation and information on Retiree Health Savings Accounts, Health
Reimbursement Arrangements, and Retiree Medical Savings Accounts
18. Provide research and responses to technical questions posed by City staff.
19. Provide general guidance on items such as trends in benefit plans, “best practices,”
methods for improving cost containment, financial arrangements, and administration.
20. Develop and/or assist in developing and evaluating employee and retiree needs and
satisfaction surveys, communication materials, flyers, handouts, etc.
21. As requested, provide comparison reports of other employers benefit plans and programs
to determine competitiveness.
22. Participate in negotiations with health and welfare providers on matters such as, but not
limited to, premium rates, administration rates, stop loss rates, benefit levels,
performance standards and guarantees, agreement terms and conditions, quality assurance
standards, utilization and performance reports, statistical and/or financial reports, and
plan specific data such as medical conditions, prescription drugs, high cost procedures,
in-patient data, etc.
23. Maintain full and accurate records with respect to all matters and services provided to the
insurance plans and programs. At the request of staff, provide all spreadsheets,
assumptions, and calculations upon completion of any project performed on behalf of the
insurance plans and programs.
24. Be available to meet and consult with staff as needed.
25. Present information to governing boards as needed.
26. Provide assistance with insurance issues that may arise during the normal course of
business and such other services as requested for which the consultant has the technical
capability and capacity to render.
27. Be available for an interview as part of the selection process.
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CONSULTANT AND FIRM QUESTIONNAIRE
Responses shall be as thorough and detailed as possible to properly evaluate the individual and
firm’s capabilities to provide medical insurance consultation. To be considered responsive the
following must be included with proposal submittal package: :
1. A signed cover letter with demonstration of understanding the scope of services along
with detailed contact information of the firm.
2. A written narrative statement of firm to include:
a. history of the firm
b. the number of years the firm has been in business
c. name and bio of principal consultant or founders
d. name(s) of assigned consultant(s)
e. the size of the firm
f. organizational chart
g. list top five public (city, county, school) clients and current services provided or
contracted for each
h. list top five private clients and current services provided or contracted of each
i. physical location of firm’s headquarters or main offices
j. Educational and training resources, i.e., website, newsletters, etc.
3. Regarding the actual consultant(s) or employee(s) representing the firm and assigned to
the City, include the following information for each:
a. What experience do they have evaluating and recommending self-funded plans
and programs?
b. What is their experience with determining premium equivalents; funding levels,
IBNR, and alternative benefit structures?
c. What is their experience with developing, evaluating and implementing Wellness
programs? Please give examples and references.
d. What is the location of their offices or where will they work from?
e. Please provide a contact name and telephone number of those clients for reference
checks.
4. Is the firm currently working with any public and private entities in our region? If so,
who?
5. What services does the firm contract from another company?
6. For what time period will you guarantee your services, rates and fees?
7. Provide annual fee or base PEPM rate with minimum and maximums, must exclude and
be net of commissions. No commissions will be paid through any product or provider.
8. Provide a sample benefits consulting contract.
EVALUATION CRITERIA
Proposals will be evaluated by the City using the following criteria:
1. Qualifications and experience:
a. Consultant and firm qualifications, reputation, and relevant experience/clients.
b. Educational resources, i.e., website, webinars, newsletters, etc.
c. Cost reporting and predictive modeling capabilities.
d. Availability to coordinate and lead quarterly meetings.
2. References.
3. Fees.
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CONTACTS
Questions regarding the proposal criteria should be addressed to Kevin Bratton, Director of
Human Resources at 423-434-6016 or kevinb@johnsoncitytn.org.
Questions regarding proposal procedures may be directed to Debbie Dillon, Purchasing Director,
City of Johnson City. Office: 423-975-2717; e-mail: ddillon@johnsoncitytn.org.

SELECTION PROCESS and ACCEPTANCE OF PROPOSAL
Consideration for award will be based upon that Proposer that possesses the qualifications and
experience necessary to conduct such a study and both initiate and complete such a study within
the desired timeframe determined by the City. All judgment as to skill, experience, staff
qualifications shall be determined by the City. Respondents must initially represent themselves
solely by their written submittal. The response will be reviewed by the selection committee, and
based upon the selection committee’s findings, the finalist may be requested to provide
additional information or make a presentation to the City. Award of a contract may be made
without discussions after proposals are received and reviewed. Proposals should, therefore, be
submitted initially on the most favorable terms possible. The City reserves the right to choose
the proposal that is in its best interest.
Proposals shall be valid for a minimum of ninety (90) days from the date of receipt by the City.
The contents of any proposal received shall become contractual obligations upon the execution
of the contract by authorized representatives of the City and Proposer.
This request for proposal will neither commit the City to commence this project nor in any way
limit the discretion of the City in selecting a proposal or in making any future modifications to
the scope of work as determined as necessary throughout this process.
The contract resulting from acceptance of a proposal by the City shall be in a form approved by
the City, and shall reflect the requirements in this RFP. The City reserves the right to reject any
proposed agreement or contract that does not substantially conform to the specifications
contained in this RFP, and which is not approved by the City Attorney’s office or other City
representatives.
The City shall not be responsible for any costs incurred by the firm in preparing, submitting or
presenting its response to the RFP.
ECONOMY OF PREPARATION
Proposals should be prepared simply and economically, providing a straightforward and
complete description of services and qualifications to meet city’s requirements as outlined in this
document. Emphasis should be on completeness and clarity of content.
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INCURRING COSTS
The City is not liable for any costs incurred by consultant prior to issuance of a contract.
WITHDRAWAL OF PROPOSALS
Proposals may be withdrawn upon written request received from consultant prior to the time
fixed for receipt.
ACCEPTANCE OF PROPOSAL CONTENT
Proposals to be valid for a minimum period of ninety (90) days from date of receipt by the City.
PROPRIETARY/CONFIDENTIAL INFORMATION
Proposers are hereby notified that all information submitted as part of, or in support of, proposals
will be available for public inspection after opening of proposals, in compliance with Tennessee
statues.
REQUIREMENTS FOR BIDS, REQUEST FOR PROPOSALS AND CONTRACTS
This Proposal any response to it also includes the City’s “Requirements For Bids, Requests For
Proposals, and Contracts, etc.” and “Bid/Proposal General Terms and Conditions” attached
hereto and set forth herein as if verbatim.
RIGHTS AND OPTIONS OF THE CITY OF JOHNSON CITY
The City reserves the following rights and options:
o Determine those proposers who are most qualified.
o Reject any or all proposals for any reason, at its sole discretion.
o Supplement, amend, or otherwise modify this RFP.
o Cancel this RFP with or without the submission of another RFP.
o Issue additional solicitations for information and proposals, and conduct
investigations with respect to the qualifications of each respondent.
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RFP # 5688 – BENEFITS CONSULTANT
PROPOSAL FORM
The undersigned hereby offers the following proposal for
consideration by the City of Johnson City for Benefits
Consultant Services in accordance with the terms, conditions,
and requirements contained herein.

*Fees shall be listed on separate sheets attached to this proposal
page(s), however,
proposal package.

this

signed

Company:

page

must

be

included

with

return

__________________________________

By:

__________________________________
(signature of authorized agent)

Name:

__________________________________

Title:

__________________________________

Address:

__________________________________
__________________________________

Phone:

__________________________________

Fax:

__________________________________

E-mail:

__________________________________

Date: ______________________

PROPOSAL MUST BE SIGNED TO BE VALID
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Revised November 2011

CITY OF JOHNSON CITY, TENNESSEE
BID/PROPOSAL
GENERAL TERMS AND CONDITIONS
(Read Carefully)
1. PREPARATION OF BIDS/RFP’S
Only bids submitted on forms furnished by the city will be considered. Bids on company letterhead or quotation sheets will be judged nonresponsive. TELEPHONE OR FACSIMILE BIDS WILL NOT BE ACCEPTED. Electronic receipt of bids/proposals is acceptable for those
posted at: https://purchasing.johnsoncitytn.org/bso. Paper bids shall be sealed in an envelope. No bid received after closing time shall
be considered. The official time for paper bids will be that of the date and time clock in the Purchasing Department. For electronic bids the
official time is that posted on the website. Late bids will not be accepted. The City of Johnson City shall not be responsible for technical
difficulties experienced by vendors trying to register or submit their bid/rfp response electronically less than one hour prior to the bid/rfp opening
time. If not offering a bid/proposal response, the vendor is encouraged to complete the ”Statement of Decline” form and return prior to
solicitation opening.
2. SIGNATURE ON BIDS
When submitting a bid, other than electronically, the bid form must contain the full name and address of the company and be signed in Ink by a
person authorized to bind that company to a contract. Submission of an electronic solicitation constitutes acceptance of all terms and
conditions. Unsigned paper bids will not be considered, read or tabulated. They may not be signed during or after the bid opening, even if a
representative is present.
3. PRICING
All pricing must appear in the spaces provided on the city’s form (if applicable) and be in ink or typed. Changes or corrections by the
bidder/proposer must be initialed in ink by the person signing. No corrections may be made in pencil. Unit prices will prevail in case of an
extension error. The City will correct math computation errors (unit price & totals). No bid may be altered or amended after bid opening time.
Obvious mistakes will be given special consideration upon receipt of written request and full disclosure or evidence regarding pricing error.
4. BID/RFP OPENINGS
Bids/RFP’s (paper & electronic) will be read aloud at the specified date and time as stated in the document. All openings are public meetings.
All bidders/proposers and interested persons are invited to attend. The City reserves the right to postpone any bid/rfp opening under
circumstances warranting such action, including but not limited to instances when the City receives fewer than two responses.
5. EXAMINATION OF BIDS/RFP’S
Bids/RFP’s and associated documents may be examined at the opening. They are closed for review and inspection during the evaluation period
prior to award.
6. COOPERATIVE PURCHASING:
Bidders/Proposers are to indicate whether it is permissible for other governments in Tennessee to purchase these items or services at the same
price. Freight charges can be adjusted to reflect differences in delivery costs.
7. BID TABULATIONS/RFP RESPONSES
Bid tabulations and RFP respondent’s lists will be posted and available the next business day on our website: http://www.johnsoncitytn.org then
select Purchasing Department, Current Bid/Notices.
8. MULTIPLE ITEM BIDS
The City will determine the successful bidder(s) either on the basis of the individual line items or the total of all items. ALL OR NONE bids must
be clearly identified on the bid form and will be considered only if in the City’s best interest.
9. BID/RFP EVALUATION
Bids/RFP’s will be evaluated according to the criteria set forth in the document with the degree of importance determined by the City.
10. ACCEPTANCE, REJECTION AND POSTPONEMENT
Issuance of a bid/rfp does not commit the City to make an award. The City reserves the right to postpone or reject any or all bids/rfp’s, to waive
informalities and to accept the bid/rfp judged to be in the best interest of the City.
11. AWARD
An award, if made, shall be to the lowest responsible, responsive bidder(s) or best proposal meeting quality and performance standards as
described in the solicitation documents and whose bid/rfp is determined to be in the best interest of the City.
12. AWARD PERIOD
The City shall have 60 days to issue a contract. Any contract past that period must be mutually agreed upon by both parties.
13. FOB POINT
All prices quoted shall be FOB delivered to the using department, City of Johnson City, TN unless otherwise stated in the solicitation document.
Risk of loss and/or damage shall be upon the Seller until such time as the goods have been physically delivered and accepted by the City.
14. DISCOUNT AND PAYMENT
Payment terms are Net 30 following receipt of the material or service and a correct invoice unless otherwise stated in the solicitation document.
Discounts for prompt payment will not be considered in the bid evaluation for award. Partial payment will be allowed only if addressed in the
solicitation.
15. TAXES
The City is exempt from Federal excise tax, State, and city sales tax. Contractors are not exempt from the use tax on materials and supplies
used in the production of an item or in the performance of a repair or construction contract. Tax exemption certificates will be furnished upon
request.
16. TERM OF CONTRACT
Unless otherwise stated, the City reserves the right to purchase like items at the same contract price for a period of one year from the award
date subject to agreement of both parties. The City may cancel any contract for cause following written notification of intent.
17. ORAL INSTRUCTIONS
No oral interpretations or instructions given by any city employee or any other person shall apply. Changes relative to any solicitation will be in
writing to all known interested parties and posted on the City’s website. These addendums will originate either from the Purchasing Department
or the issuing Architect.
18. DELIVERY
Delivery/completion schedule must be clearly identified and realistically stated, as this may be a determining factor in the award.
19. SAFETY STANDARDS
All manufactured items and fabricated assemblies shall comply with applicable requirements of OSHA and any related standards thereto.

20. BRAND NAMES
By referencing a brand name or equal, the City intends to establish a minimum level of quality by which alternate offers can be judged. If an
alternate is offered, the vendor must include complete descriptive literature and specifications that clearly describe the item and how it differs
from the referenced item. Vendor reference to literature previously submitted will not satisfy this provision. Unless specified otherwise, it is
understood that the referenced product will be furnished. The City alone will determine whether an alternate is equivalent and meets the
standards of quality and performance for the City’s use. A sample or demonstration may be required at the expense of the vendor.
21. EQUAL OPPORTUNITY
It is the policy of the City of Johnson City to ensure compliance with Title VI of the Civil Rights Act of 1964; 49 CFR, Part 21; related statutes and
regulations to that end that no person shall be excluded from participation in or be denied benefits of, or be subjected to discrimination under
any program or activity receiving Federal financial assistance or any other funding source on the grounds of race, color, sex, national origin, or
ancestry. By virtue of submitting a response to this solicitation, vendors agree to comply with the same non-discrimination policy.
22. SAMPLES
Samples will be furnished at no charge to the City. They will remain in the Purchasing Department for testing and evaluation until an award is
made. Vendors are responsible for picking up their samples within two (2) weeks after the award. Samples not collected after that time shall
become the property of the City. Samples from the successful vendor will be held until delivery is received and accepted as being equal to the
sample.
23. CONDITION STANDARDS
It is understood and agreed that any item offered or shipped as a result of this solicitation shall be new and unused and the manufacturer’s latest
model unless otherwise called for in the solicitation.
24. INSPECTION
All supplies or materials purchased as a result of this solicitation are subject to inspection and rejection by the City. Rejected materials will be
returned at the vendor’s expense.
25. PARTS AND SERVICE
The successful vendor must be able to provide adequate parts and service for all items awarded. Service location and ability to perform may be
a consideration in the award.
26. WARRANTY
Unless otherwise specified by the City, all items shall be guaranteed for a minimum period of one (1) year against defects in material and
workmanship.
27. LICENSES, FEES, PERMITS
The contractor is responsible for furnishing the proper licenses, fees, and permits required by law to do business with the City of Johnson City in
completion of the project. All work shall be done in accordance with the latest building codes, state and federal laws relative to public works
contracts.
28. INSURANCE
The contractor shall maintain, at his expense, such insurance as will protect him from claims under Worker’s Compensation Act and from claims
of damages because of bodily injury, including death and damage to the property of others and claims for damages which may arise during
operations under this contract whether such operations be by himself or by any subcontractor of anyone directly or indirectly employed by either
of them. Any required insurances shall be maintained for the term of the contract.
29. INDEMNIFICATION
The vendor shall guarantee and certify by submitting a response to this solicitation that if successful, they shall indemnify and defend the City
against any and all claims or legal actions arising as a result of their performance of the contract, whether or not such claims relate to damages
or alleged damages sustained by physical injury to contractors personnel, subcontractors, city employees or other persons, or against any
lawsuits arising from alleged or actual patent infringements, and shall hold the City, its various departments, employees, and any and all persons
or entities acting on its behalf harmless from the same.
30. DEFAULT
In case of contractor default or failure to provide material or service according to the solicitations, the City may cancel this contract and acquire
from another source and may recover any excess cost by (1) invoice; (2) deduction from an unpaid balance due; (3) collection against the bid
and/or performance bond; or (4) a combination of the aforementioned remedies or other remedies provided by law. All costs associated with
default will be borne by the contractor. The City reserves the right to remove a company in default from the active vendor list for a time period to
be determined by the Director of Purchasing.
31. PENALTIES
Vendors may be removed from our active vendor system for any of the following:
Failure to respond to three consecutive solicitations
Failure to meet delivery requirements
Failure to furnish items as a result of a solicitation
Failure to provide service or material as a result of the award
Offers of gratuities or favors to any City employee
32. NON-COLLUSION AGREEMENT
By submitting this solicitation, the agent representing all officers, partners, owners, representatives, employees or interested parties of the vendor’s firm certifies to the best of
his/her knowledge and belief this bid/proposal to the City of Johnson City, Tennessee has not been prepared in collusion with any other seller, proprietor, or manufacturer of
similar products or services. The agent also certifies that the prices, terms and conditions of said bid/proposal have been arrived at independently and have not been
communicated by the submitter, nor by any of the aforementioned firm associate to any other seller, proprietor, or manufacturer of similar products or services and will not be
communicated prior to the official opening of said solicitation. The agent further states that no official or employee of the City of Johnson City has promised any personal,
financial or other beneficial interest, either directly or indirectly, in order to influence award of this solicitation.

REQUIREMENTS FOR BIDS, REQUESTS FOR PROPOSALS, AND CONTRACTS
BETWEEN THE CITY OF JOHNSON CITY
AND OTHER PARTIES
The City of Johnson City has established the following requirements for use in all bids and contracts between the City and any
other person or entity. The following list is mandatory and modifies any bid, contract, or request for proposal, or conditions
applicable to, signed by, or let by the City, notwithstanding anything contained in any particular conditions, contract, request
for proposal, or bid to the contrary.
In general, the following provisions apply to all such contracts, bids, requests for proposals, contracts requiring bids, and bids
containing contracts:
1.

The City of Johnson City shall not answer to any contracting party for the furnishing of public records to a person
requesting such in accordance with Tennessee law.
2. The City, while it may designate in writing a representative on a particular project, shall only be bound by a majority vote
of the Board of Commissioners or by the limited authority delegated to the City Manager pursuant to City Ordinance. No
personal representative of the City assigned to a particular project may bind it in excess of the dollar amounts granted to
the City Manager by Ordinance, and no personal representative assigned to a particular project may bind the City for an
amount equal to or less than the dollar amounts granted to the City Manager by Ordinance without the City Manager’s
approval.
3. The City shall not in any event waive any claims for damages including but not limited to consequential damages in any
contract for any reason or purpose.
4. No decision of an architect, engineer, or personal representative of the City shall be final and binding on the City, unless
the City so agrees in any dispute with any party including but not limited to an architect, a contractor, a subcontractor, an
engineer, etc. If the City agrees to be bound pertaining to a dispute, then the monetary limits contained in the City’s
ordinances regarding the authority of the City Manager shall prevail, and any amounts exceeding the authority of the City
Manager shall be referred to the Board of Commissioners for their consideration.
5. The City shall not participate in any mediation or arbitration regarding any agreement to which it is a party, and all
matters left unresolved between the City and any other party, person, or entity shall be resolved in a court of competent
jurisdiction in either Washington County, Tennessee, or in Federal District Court in Greeneville, Tennessee.
6. No party or other entity shall file a lien of any nature whatsoever against City property, real, personal, or mixed, no
matter where that property is located. Should a party or entity contracting with the City or acting as a subcontractor or
subsubcontractor file a lien against any property, real, personal, or mixed, owned by the City, then that party or entity
shall take immediate steps at its own cost and expense to remove said lien, or the City shall take such steps as it deems
necessary and hold the other party or entity liable for any costs and attorneys’ fees associated with the lifting of said lien.
7. The City shall exercise its sole discretion before agreeing to any assignments of any contracts or subcontracts regarding
any project in which the City is involved. No contract with the City shall be assignable without the City’s sole,
discretionary, absolute consent.
8. The City shall not be required to supply any information regarding its title to any property in which it has an interest for
any purposes regarding the filing of liens.
9. The City shall not waive any claims it has in the making of final payment in any project in which it is involved. The City
shall have the right to terminate any agreement to which this document is attached at any time in its sole discretion
without cause. In the event the City terminates without cause any agreement to which this document is attached, then in
such event the City shall be liable only for the actual work and costs that have accrued at or before the date of the City’s
termination. In no event shall the City be liable for lost profits, consequential damages or incidental damages in the event
it terminates a contract without cause.
10. Except to the extent allowed by law, the City shall not indemnify and hold harmless any other party, entity, person, their
agents, employees, or anyone else in the world for any reason whatsoever.
11. The City shall not waive the rights of subrogation of its insurers or itself for any purpose whatsoever, and the City shall
not cause any such endorsements to be placed on any policies to which it is a party.
12. Unless the City elects otherwise, the City shall not provide any “builders’ risk” or an “all-risk” or equivalent policy for
any reason whatsoever for any project in which the City has an interest, and the contractor or other such party shall
assume this responsibility. That builder’s risk policy provided by the contractor or other such interested party shall name
the City as an additional insured. The City shall not provide boiler and machinery insurance, but shall require such
insurance as applicable, depending on the parameters of whatever project is involved. The cost of boiler and machinery
insurance shall be borne by the appropriate contractor, subcontractor, or other interested party. The City shall not insure
the interests of any other person or entity, nor shall the City add any other person or entity as an additional insured to any
of its policies.
1

13. The City shall not waive any rights regarding the loss of use of the City’s property.
14. As to acts or failures to act or any causes of action by any party to a contract, whether that party be the architect, owner,
contractor, City, etc., a cause of action shall accrue according to Tennessee law. No contract provision shall shorten the
statutes of limitations, statutes of repose, or the accrual of any causes of action which the City might have against another
party or entity. No contract provision shall waive any warranties, express or implied, nor shall any contract limit the
standard of care for any particular service or undertaking to that of the locality where those services or undertakings are
performed.
15. Any interest to be paid by the City of Johnson City for late payments shall be at the rate of interest at which the City pays
on its most recently issued bonds.
16. The City reserves to itself the right to approve the use of any tests, including but not limited to any borings, test pits,
geotechnical work, environmental tests, and the like in its own sole discretion. All design professionals, consultants,
subcontractors, or the like shall be duly licensed in the State of Tennessee, if licensure in the State of Tennessee is
required for the work to be performed by such design professional, consultants, or subcontractors.
17. Notwithstanding any applicable choice of law or conflict of law provisions or decisions, the law of the State of Tennessee
shall govern all contracts to which this document is attached.
18. The City of Johnson City shall not provide any legal advice, legal services, surveys, or procure the same for any other
party.
19. Upon payment for services as rendered, all design documents and all instruments of service created by design
professionals, including but not limited to architects, landscape architects, engineers, etc., shall become the property of
the City of Johnson City, Tennessee. The City of Johnson City shall be allowed to use all design documents and
instruments of service, including but not limited to bid drawings, shop drawings, reports, specifications, cost estimates,
schematic designs, construction designs, and the like for future additions or alterations to the current project or for use in
other projects. Any use of the aforementioned designs and construction documents shall be at the City’s sole risk and
without liability to the design professional. The design professional’s name and seal will be removed from all such
design documents prior to the City’s use thereof.
20. No person or entity shall respond to a request for bid or request for proposal with any terms or conditions that might
change, alter, amend, or differ with the specifications, terms, or conditions originally provided by the City in its initial
request for bids or proposals.

October 5, 2009
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STATEMENT OF BID/RFP DECLINE
City of Johnson City, Tennessee
NOTE:

If you do not intend to respond to this solicitation, complete and return
this form on or before the stated deadline to Purchasing Department,
P. O. Box 2150, Johnson City, TN 37605 or via facsimile 423/975-2712.

We value your feedback and ask that you complete the following:
Bid/RFP No.
Bid/RFP Name

# ____________
__________________________________________________

We, the undersigned, decline to submit on the above bid/proposal for the
following reason(s):
Insufficient time to adequately prepare a response
Our company does not offer this product or service. Remove us from
the vendor list
Our schedule will not permit us to perform in a timely manner
We are unable to meet bond requirements
We are unable to meet insurance requirements
We are unable to offer comparable product or service
We are unable to meet specifications (explain below)

We understand that if this statement is not completed and returned, our company
may be deleted from the City’s solicitation list for this commodity or service.
Company Name: ________________________________
Address: ________________________________
________________________________
Signature: ________________________________
Telephone: ________________________________
E-mail: ________________________________
Date: ________________________________

CITY OF MORRISTOWN,
TENNESSEE

REQUEST FOR PROPOSAL (RFP):

Brokerage/Consulting Services for Group Insurance &
Voluntary Insurance Benefits

February 24, 2016

Proposer Initial _____

Page 1 of 16

City of Morristown
Incorporated 1855

February 24, 2016

To Whom It May Concern:
The City of Morristown is accepting proposals for Insurance Broker/Consulting Services for
Group Insurance Programs and voluntary insurance benefits offered to its employees. Minimum
qualifications and services to be provided along with terms and conditions are enclosed.
The deadline for proposers to submit questions regarding this Request for Proposal is noon on
March 11, 2016. Questions should be remitted directly to me via e-mail at the following address:
jbarnard@mymorristown.com. The answers to these questions will be posted on the City of
Morristown’s website at www.mymorristown.com/departments/purchasing/index.php by 5 p.m.
on Friday, March 11, 2016.
Proposals must be submitted to my attention in the Finance Department by 10 a.m. on Friday,
March 18, 2016 at which they time will be opened. Your interest in providing these services to
the City of Morristown and its employees is appreciated.
Sincerely,

Joey Barnard, CGFM, CFE, MBA
Finance/Purchasing Manager
Enclosures

Proposer Initial _____
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INVITIATION FOR REQUEST FOR PROPOSAL
Office of Finance
100 West First North Street
Morristown, TN 37814

INTRODUCTION
The City of Morristown is requesting proposals from qualified firms to provide
brokerage/consulting services for its group insurance programs and the voluntary benefits to its
employees. The firm will provide strategies to best manage its employee benefits.
Proposer shall return Request for Proposal in SEALED envelope to:
City of Morristown
Attn: Joey Barnard, Finance and Purchasing Manager
100 West First North Street
Morristown, TN 37814
Public opening of the Request for Proposal will be held at the above address at the deadline date
and time designated in the Invitation for Request for Proposals.

DATE ISSUED:

Wednesday, February 24, 2016

RFP TITLE:

Insurance Broker/Consulting Services

RFP DEADLINE
DATE & TIME:

Friday, March 18, 2016; 10 a.m. Eastern Time (local prevailing
time)

RFP OPENING
LOCATION:

Morristown City Center, Community Room, 2nd Floor

RFP CONTACT:

Joey Barnard, Finance/Purchasing Manager

CONTACT
PHONE:

423.585.4614

CONTACT
EMAIL:

jbarnard@mymorristown.com

Proposer Initial _____
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TERMS AND CONDITIONS
A. REQUIREMENTS FOR RFP SUMBISSION.
a. COMPLETE, BOUND, ORIGINAL, proposal.
b. Complete and original “Invitation for Request for Proposal” that is initialed by
authorized individual.
c. Complete, electronic COPY of Invitation for Request for Proposal. The electronic
media copy shall be saved in Adobe PDF format.
d. All Requests for Proposal shall be submitted SEALED, envelope clearly marked with
the proposal name, date, and time ON THE OUTSIDE OF THE SEALED
ENVELOPE.
e. Copy of Firm’s IRS W-9 Form.
B. RFPs RECEVIED ON TIME. Proposals and amendments thereto, if received by the City
of Morristown’s Finance Office after the date and time specified for opening, will not be
considered. It will be the responsibility of the PROPOSER to see that the RFP is received
by the City of Morristown’s Finance Office by the specified time and date. There will be no
exceptions. Date of postmark will not be considered. Telephone, facsimile, electronic, and
verbal proposals will not be accepted. Any proposal received after the opening date and
time will remain unopened and on file. The City of Morristown will not be responsible for
proposals received late because of delays by a third party delivery service, i.e., U.S. Mail,
UPS, Federal Express, etc.
C. TAX EXEMPT. The City of Morristown is a tax exempt entity. The successful vendor will
be provided with an executed copy of tax exempt form.
D. ANTI-COLLUSION. The proposer certifies by signing this document that the RFP is
made without prior understanding, agreement, or accord with any person submitting a RFP
for the same services and that this RFP is in all respects bona fide, fair, and not the result
of any act of fraud or collusion with another person engaged in the same line of business or
commerce. Any false statement hereunder constitutes a felony and can result in a fine and
imprisonment, as well as civil damages.
E. AWARD IN WHOLE OR IN PART. The City of Morristown reserves the right to: award
by item, groups of items, or total proposal; to reject any and/or all proposals in whole or in
part, and to waive any informality if it is determined to be in the best interest of City of
Morristown.
F. OPEN RECORDS ACT. Once the RFP document is submitted to the City of Morristown
and is opened, it constitutes a public record and is subject to open records requests
pursuant to the Tennessee Open Records Act.
G. PAYMENT TERMS. The City of Morristown pays from monthly statements for services
rendered. Payments are made within 15 days of the previous month’s statement being
received in the City of Morristown’s Finance Office.

Proposer Initial _____
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H. RECEIPT DOES NOT CONSTITUTE AWARD. Receipt of your RFP by the City of
Morristown is not to be construed as an award for services.
I. AVAILABILTY OF FUNDS. Obligations on those contracts that envision extended
funding through successive fiscal periods shall be contingent upon actual appropriations for
the following years.
J. AUTHORIZED SIGNATURE. All proposals must be signed by an authorized, responsible
officer or employee having the authority to enter into contracts. Obligations assumed by
such signature must be fulfilled.
K. NO SUBMISSION. If you choose to not respond to this Request for Proposal, advise the
City of Morristown of your intent and state the reason. Failure to do so may risk removal of
your name from our mailing list/e-mail list.
L. KNOWLEDGE OF LAWS AND REGULATIONS. The proposer shall keep fully
informed of all Federal, State, and Local laws, ordinances, and regulations that in any
manner affect the conduct of the work. The proposer shall observe and comply with all
such laws, ordinances, and regulations and shall protect and indemnify the City of
Morristown and its representatives against any claim or liability arising from or based on
any violations of the same, whether by the proposer, the proposers subcontractors,
suppliers, or others by the proposer or the employee of any of them. Any contract entered
into will be governed by the laws of the State of Tennessee.
M. DIRECT CONTACT PROHIBITED. Direct contact with City Departments other than
the City of Morristown’s Finance Office representative on the subject of this RFP is
expressly forbidden except with the foreknowledge and permission of the City of
Morristown Finance’s Office.
N. NON-DISCRIMINATION. During the performance of this contract, the proposer agrees
as follows:
he/she will not discriminate against any employees or applicants for
employment because of race, religion, color, sex, national origin, age, disability or any other
basis prohibited by federal or state law relating to discrimination in employment, except
where one or more of these are a bona fide occupational qualification reasonably necessary
to the normal operations of the proposer. The proposer agrees to post in conspicuous places
available to employees and applicants for employment, notices setting forth the provisions
of this non-discrimination clause. During the performance of this contract, the contactor
agrees to provide a drug-free workplace.
O. RIGHT TO WITHDRAWAL. Proposers have the right to request withdrawal of their
proposals from consideration due to error by giving notice at any time before and not later
than two (2) days after proposals are publically opened.
P. ORIGINAL RFP DOCUMENT. The original RFP document maintained by the City of
Morristown’s Finance Office shall be considered the official copy document.
Q. CLOSED FOR BUSINESS. If the City of Morristown is closed for business at the time
scheduled for the RFP opening, for whatever reason, sealed RFPs will be accepted and
opened on the next business day of the City, at the originally scheduled hour.
Proposer Initial _____

Page 5 of 16

R. RFP APPROVAL BY LEGISLATIVE BODY. The RFP awarding must be approved by
the City of Morristown, City Council.
S. REFERENCE TO BRAND NAMES. Any reference to brand names, trade names, model
numbers, catalog numbers or other descriptions peculiar to any item is made to establish a
required level of quality and functional capabilities and is for reference only; it is not
intended to exclude other products of that level.
Please include with RFP any
specifications, brochures, catalogs, etc., or other data as will provide adequate basis of
determining the quality and functional capabilities of the product offered if applicable.
T. VENDOR POOR PERFORMANCE. The City of Morristown may cancel the contract
with the vendor at any time for vendor poor performance. Cancellation shall not release
the vendor from legal remedies available to the City of Morristown.
U. PURCHASE ORDERS. The City of Morristown utilizes purchase orders for ordering
goods and/or services. An order may not be fulfilled without a purchase order number from
the City of Morristown.
V. FORCE MAJEURE. The City of Morristown or bidder shall not be liable for any failure
of, or delay in the performance of this contract for the period that such delay or failure is
due to causes beyond reasonable control, including but not limited to acts of God, labor
disputes, government orders, or any other force majeure event.
W. ADDENDA. In the event that it becomes necessary to revise any part of this RFP, written
addenda will be issued. Any and all addenda will be numbered in sequence, dated as of the
date of issue, and sent via fax or email to all prospective proposers. The proposer shall
acknowledge receipt of each addendum by signing in the space provided on the issued
addendum and by submitting all addenda with their proposal.
X. QUESTIONS. All questions shall be directed to the RFP contact listed on the first page of
this document unless otherwise stated. All communication shall be received by email to
jbarnard@mymorristown.com.

Proposer Initial _____
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VENDOR INFORMATION and ANTI-COLLUSION STATEMENT
Please print or type clearly. Complete each section entirely and verify for accuracy.
By signing this form the proposer agrees that he/she has not divulged to, discussed, or compared
his/her RFP with other proposers and has not colluded with any other proposer or parties
regarding the RFP whatsoever. Note: no premiums, rebates or gratuities to any employee or
agent are permitted with, prior to, or after any delivery of service and or materials. Any such
violation will result in the cancellation and/or return of material (as applicable) and the removal
from the RFP list and could constitute a felony and result in a fine, imprisonment, as well as civil
damages.
In compliance with this Invitation for Request for Proposal, and subject to all the conditions
thereof, the undersigned offers, if this RFP is accepted, to furnish any or all of the items and/or
services as described herein. The undersigned certifies that he/she has read, understands, and
agrees to all terms, conditions, and requirements of this RFP, and is authorized to contract on
behalf of the firm named below. This form must be signed personally by the proposer or the
proposer’s authorized agent. All signatures must be original and not photocopies.

COMPANY NAME:
CONTACT PERSON:
CONTACT PERSON
TITLE:
SIGNATURE OF
AUTHORIZED
REPRESENTATIVE:
FEDERAL TAX ID #
(or Social Security #,
if applicable)
STREET ADDRESS:
STREET ADDRESS:
CITY, STATE, ZIP:
TELEPHONE
NUMBER:
FAX NUMBER:
EMAIL:
DATE:
**By signing this form, the proposer signifies understanding and agreement with the City of Morristown’s
Terms and Conditions.
Proposer Initial _____
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EXCEPTIONS
Proposer MUST sign the appropriate statement below, as applicable.
Proposer understands and agrees to all terms, conditions, requirements and specifications
stated herein. NO EXCEPTIONS ARE TAKEN.

FIRM NAME:
AUTHORIZED
REPRESENTATIVE:
(printed)
AUTHORIZED
REPRESENTATIVE:
(signature)
DATE:

Proposer takes exception to the following terms, conditions, requirements and specifications
stated herein.

FIRM NAME:
AUTHORIZED
REPRESENTATIVE:
(printed)
AUTHORIZED
REPRESENTATIVE:
(signature)
DATE:
EXCEPTIONS TO
NOTE:

Vendors should note that any exceptions taken from the stated terms and/or specifications may be
cause for their submittal to be deemed “Non-Responsive”, risking the rejection of their submittal.

Proposer Initial _____
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OVERVIEW

The City of Morristown (hereinafter “City”) is seeking a qualified firm to provide consulting services
and to administer its group insurance programs, voluntary employee benefits and the administration of
its Section 125 plans including premium only plans. The City’s workforce consists of approximately
300 active full-time employees eligible for the plan, as well as their dependents.
Currently, the City purchases group health, basic life, dental, vision, long-term disability, and accidental
death and dismemberment insurances through the services of various brokers/carriers for its employees.
Additional Section 125 plan benefits that are offered include short-term disability, life, cancer, critical
illness and accident insurance on a voluntary basis through several carriers and agents. It is the goal of
the City to select one Broker/Consultant to provide all of the above benefits to serve in the best interest
of the City and its employees. The selection of one Broker/Consultant will ensure that each employee’s
benefits are managed in his/her best interest and that the best premiums and services are obtained for
him/her. The selected Broker/Consultant will become the only provider to use payroll deductions for
these benefits. All other existing coverages will no longer be eligible for payroll deduction.
Noncommissioned enrollers will be utilized by the selected Broker/Consultant during enrollments in the
best interest of the City and its employees.
Broker/Consultant services are considered a professional service, and the City is requesting a proposal
from Broker/Consultants who would be actively involved with the City and its employee benefit
program. Additionally, the Broker/Consultant will represent the City in negotiations with insurance
carriers that offer the benefits previously stated.
The City currently manages a self-insurance fund to provide health benefits to its employees. The City
pays a significant portion of the health insurance benefit while dental, vision, long-term disability,
AD&D, and basic life are paid entirely by the City. The City incurred approximately $4.7 million in
claims and expenses against its self-insurance fund that is utilized to account for health, dental, and
vision insurance programs and the employee health clinic that is managed under a separate contract.
The City of Morristown’s plan year runs from July 1 through June 30. Proposers must have the ability
to develop and implement strategies that will allow sufficient time for transition and open enrollment for
the new plan year that will begin July 1, 2016.
Upon the approval of the selected firm, the City of Morristown is seeking an initial contract that will
cover approximately a three-year period that will commence upon City Council approval and will end
on June 30, 2019. Thereafter, the City reserves the right, at its sole option, to extend the term of the
services for additional three-year term(s), or seek new proposals as it deems appropriate. Other terms
will be discussed during the contract negotiations.
Please note that all information shared during this process is public information. Interviews may be
deemed necessary. During the interview process, further information may be requested to evaluate
qualifications.

Proposer Initial _____
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SCOPE OF SERVICES

The City desires to retain and will contract directly with a Broker/Consultant that will:
1.

Advise and assist the City in providing group health, life, dental, vision, long-term disability, and
accidental death and dismemberment insurance coverage for employees, retirees and their
dependents. These represent the benefits that are currently paid at some level by the City.

2.

Advise and assist City employees in providing short-term disability, life, cancer, critical illness,
accident, and etc. insurance options on a voluntary basis.

3.

Provide ongoing analysis, review, and evaluation of the City’s existing group insurance plans
and make recommendations as how to improve them or make them more cost effective for the
City, its employees, retirees and dependents. Annual review, at a minimum, of the City’s
employee benefit program is expected.

4.

Maintain an active relationship with the service providers/insurance carriers to ensure smooth
operation and delivery of benefits as well as enrollment, coverage, and claims management
intervention.

5.

Continuous analysis of costs, claims, trends, and program utilization to keep the City abreast of
the plan’s performance throughout the year with monthly reports.

6.

Prepare and recommend the appropriate funding level of the self-insurance fund to ensure longterm success.

7.

Represent the City in analyzing and negotiating renewal rates to obtain competitive market
pricing.

8.

Make regularly scheduled visits to the City to respond to questions, solve problems, and assist
with benefit administration. Broker/Consultant will take an active role in inputting enrollment
data with group providers.

9.

Be responsible for developing promotional material to highlight benefit changes.

10.

Be present at the City’s Annual Employee Benefits Fair for re-enrollment and benefit education.

11.

Be available to enroll all new hires on a monthly basis. Conversely, the Broker/Consultant will
be available to educate termed employees of his/her options.

Proposer Initial _____
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STATEMENT OF QUALIFICATIONS
Firm Qualifications:

1. Your Company history and location(s).
2. Your Company’s level of experience and familiarity in delivering the type of
Broker/Consultant Services being sought to the public sector.
3. The number of agents licensed for services sought according to the relevant State of
Tennessee laws and regulations.
4. The number of years your firm has provided group insurance Consulting/Broker services.
5. An approximate number of public sector employees for whom your firm currently provides
group insurance consulting/brokerage services.
6. Provide a listing of closely related employers, specifically other government groups, for
whom your firm has provided services similar to those requested herein including the
relevant services provided, and provide contact information for at least three of these groups.
7. Briefly describe the technology you use to communicate to employees (i.e. is an on-line
employee portal provided by your organization).
8. Provide your firm’s financial performance rating from A.M. Best and/or Standard and
Poor’s.

Proposer Initial _____
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STATEMENT OF QUALIFICATIONS (continued)

Qualifications of Consulting Team:
1. List the members of the consulting team who would be directly providing the services under
this request for proposal. Provide a brief summary of the qualifications, including a resume,
of each team member that would be directly involved with providing services to the City of
Morristown.
2. Provide the organizational structure of the consulting team along with each members’
responsibility to the City.
3. Briefly describe the team’s specific experience and available resources with each of the
following:
A.
B.
C.
D.
E.
F.
G.
H.
I.
J.
K.

Proposer Initial _____

Medical insurance plan design
Incorporation of an employee clinic (already exists) into plan design
Employee health and medical consumer education
Health incentive programs
Sick leave programs
Benefit plan implementation and employee communication
Mental health programs
Management and philosophy of self-insurance fund
Other health and disability employee benefits
Claims and plan audits
Integration of all the above
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SELECTION CRITERIA
Proposals will be evaluated based on the evaluation criteria described below, as well as on any
proposed fees for the services offered. The City may conduct such investigations as deemed
necessary to establish the responsibility, qualifications and financial abilities of the Proposer. The
City will contract directly with the organization that is selected.
Please note the following:
 Specific questions concerning the Request for Proposals should be submitted to Joey
Barnard, Finance/Purchasing Manager, in writing (email) by noon on Friday, March 11,
2016 in order to receive a prompt response.


The City will prepare responses in writing to questions received by Friday, March 11,
2016. Responses to any and/or all questions will be posted to the City website at that
time. Responses are being posted on the City website to ensure accurate, consistent
responses to all proposers. Only written responses shall be considered official.

1. Transition/Implementation (Point Value: 15 points)
Describe the support your organization would provide to the City during
implementation and employee open enrollment. Specifically address how your
organization handles new employees and annual employee meetings. Include an
implementation timeline for all components of implementation/open enrollment,
including communication with employees. Describe any face-to-face contact provided by
your organization during enrollment and throughout the year.
2. Compensation for Enrollers (Point Value: 10 Points)
The City prefers non-commissioned enrollers. Describe how your organization
structures compensation for enrollers.
3. Customer Service (Point Value: 10 Points)
Value will be assigned based on the customer service policies described above.
4. Financial Rating of Organization (Point Value: 5 Points)
Submit information about your financial performance rating from A.M. Best and
Standard and Poor’s. Offerors shall hold at least an A rating or better at the time of
proposal submission with A.M. Best in order to submit qualifications.
5. On-line/IT Capabilities (Point Value: 10 Points)
Describe your online capabilities for employer services such as enrollment, claim
inquiries and report access. Describe your organization’s ability to provide data that
can be uploaded for the City’s payroll purposes.
6. Qualifications\Thoroughness of Response (Point Value: 15 Points)
Proposers should be experienced in managing and administering all group insurance
programs and voluntary employee benefits. Describe your experience, including
applicable accreditations, if any. Additionally, all qualifications must be submitted in
writing and specifically address all of the requirements listed above.

Proposer Initial _____
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7. References (Point Value: 10 Points; government references, including a
reference from a government in Tennessee)
At least five references in total should be provided, and one of the five must be a former
client. Include contact information and number of covered employees. Government or
other public sector references will receive significant regard.
8. Consideration for Flexibility in Rates and Rate Table Design (Point Value: 10
Points)
Proposers shall provide a submittal of various types of rate tables and discussion of how
the various types of rate tables will be used. Descriptions should include but not be
limited to Age, Gender, Tobacco usage or non-usage. The ability to match current plan
designs will be taken into consideration.
9. Proposed Fee (Point Value: 15 Points)**
Proposers shall provide a detailed plan of their proposed fee. The plan should fully
disclose ALL compensation in general terms that the Broker/Consultant is to receive.
For example, if the Broker/Consultant proposes to take a flat fee for services, then it
should also disclose if it is forgoing any and all commissions paid on the book of
business. Conversely, if the Broker/Consultant proposes to receive all commission, then
the percentage of commission should be disclosed.
** Although the fee is a significant factor, it is not the dominating factor. The proposed fee is
given more importance when all other evaluation criteria are relatively equal. If there is reason
to believe that an unreasonably low proposal has been submitted, it will be rejected.

Proposer Initial _____
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REQUEST FOR PROPOSAL SCHEDULE (all times are Eastern Standard Time)
Let out RFP

Wednesday

February 24, 2016

Question cut off

Friday – 12:00 p.m.

March 11, 2016

Posting response of all questions

Friday – 5:00 p.m.

March 11, 2016

RFP submitted

Friday – 10:00 a.m.

March 18, 2016

Recommendation to City Council for
approval***

Tuesday – 5:00 p.m.

April 19, 2016

Contract Begins

Wednesday

April 20, 2016

Open Enrollment Begins

Monday

May 2, 2016

*** - Interviews may be required prior to making a recommendation to City Council. The details of
date and time will be scheduled with proposers as deemed necessary.

Proposer Initial _____
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THE CITY OF MORRISTOWN, TENNESSEE
COMPANY/CONTRACTOR AFFIDAVIT FORM

Conflict of Interest Statement
THE AFFIANT STATES TO CITY OF MORRISTOWN, TENNESSEE:
I (WE) HEREBY CERTIFY THAT IF THE CONTRACT IS AWARDED TO OUR FIRM THAT NO MEMBER OR
MEMBERS OF THE GOVERNING BODY, ELECTED OFFICIAL OR OFFICIALS, EMPLOYEE OR EMPLOYEES OF
SAID CITY OF MORRISTOWN, TENNESSEE, OR ANY PERSON REPRESENTING OR PURPORTING TO
REPRESENT CITY OF MORRISTOWN, TENNESSEE, OR ANY FAMILY MEMBER INCLUDING SPOUSE,
PARENTS, CHILDREN OF SAID GROUP, HAS RECEIVED OR HAS BEEN PROMISED, DIRECTLY,OR
INDIRECTLY, ANY FINANCIAL BENEFIT, BY WAY OF FEE, COMMISSION, FINDER'S FEES OR ANY OTHER
FINANCIAL BENEFIT ON ACCOUNT OF THE ACT OF AWARDING AND/OR EXECUTING THE CONTRACT.
THE UNDERSIGNED HEREBY CERTIFIES THAT HE/SHE HAS FULL AUTHORITY TO BIND THE COMPANY
AND THAT HE/SHE HAS PERSONALLY REVIEWED THE INFORMATION CONTAINED IN THIS REQUEST FOR
QUALIFICATIONS (RFP), INCLUDING ALL ATTACHMENTS, ENCLOSURES, APPENDICES, ETC. AND DO
HEREBY ATTEST TO THE ACCURACY OF ALL INFORMATION CONTAINED IN THIS RFP, INCLUDING ALL
ATTACHMENTS, ENCLOSURES, EXHIBITS, ETC.
THE UNDERSIGNED ACKNOWLEDGES THAT ANY MISREPRESENTATION WILL RESULT IN IMMEDIATE
DISQUALIFICATION FROM ANY CONTRACT CONSIDERATION.
THE UNDERSIGNED FURTHER RECOGNIZES THAT THE CITY OF MORRISTOWN CITY COUNCIL HAS THE
RIGHT TO MAKE THE CONTRACT AWARD FOR ANY REASON CONSIDERED IN THE BEST INTEREST OF CITY
OF MORRISTOWN.

This certification shall be included with the RFP. Failure of this properly executed document to be
included with the proposal shall render the proposal as incomplete and void.
COMPANY NAME___________________________________________________________________
NAME (PRINT) __________________________________________ PHONE ___________________
TITLE___________________________________________________ FAX _______________________
SIGNATURE __________________________________________________DATE_________________

(TO BE COMPLETED BY NOTARY)

STATE OF:

__________________________________

COUNTY OF: _________________________________
Before me personally appeared _____________________, with whom I am personally acquainted (or proved to
me on the basis of satisfactory evidence), and who acknowledged that such person executed the foregoing for
the purposes therein contained.
Witness my hand and seal at office this day of ________________, 20___
___________________________________________________________Notary Public
My commission expires: ___________________________________________
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Page 16 of 16

CITY OF MORRISTOWN, TENNESSEE
FINANCE DEPARTMENT
RFP: INSURANCE BROKER SERVICES
LIST OF FIRMS RESPONDING

Firm

1
2
3
4
5
6
7
8
9
10

Address
Telephone
114 E. Unaka Avenue, Johnson City, TN
Mark III
37601
423.676.2545
525 West 5th Street, Suite 310,
Covington, Kentucky 41011
Sherrill Morgan
859.291.6600
1750 W Andrew Johnson Highway,
Morristown, TN 37814
Strate Insurance
423.318.5800
400 West Main Street, Suite 309,
Morristown, TN 37814
CBIZ
.423.587.1510
1900 N. Winston Road, Suite 100,
Knoxville, TN 37919
TIS Insurance
865.691.4847
Concord Insurance
338 Ebenezer Road, Knoxville, TN 37934 865.249.6397
345 Montvue Avenue, Morristown, TN
Employee Benefit Speciialists, In37813
423.581.7594
HUB International
5910 Toole Drive, Knoxville, TN 37919 865.474.7432
Shafer Insurance Agency
1100 Marion Street, Suite 200, Knoxville, 865.292.1107
1524 Bridgewater Lane, Suite 101,
Kingsport, TN 37660
Price & Ramey Group
423.765.9841

Contact

Contact's E-mail

Jon Manfull
Mark Morgan,
Lisa Stamm

jon@markiiieb.com

Tom Strate

tstrate@strateinsurance.com

Linda Wester

lwester@cbiz.com

markm@sherrillmorgan.com; lisa@sherrillmorgan.com

Kelly Thomas kthomas@tisins.com
Shawn Bennett shawn@concordinsurancetn.com
Stephanie Holm admin@ebstn.com
Greg Sherrod
gregory.sherrod@hubinternational.com
Lisa Helton
lhelton@shaferinsurance.com
Sam Brown

sbrown@priceramey.com

