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PREFACE
The Thompson's Station Municipal Code contains the codification and
revision of the ordinances of the Town of Thompson's Station, Tennessee. By
referring to the historical citation appearing at the end of each section, the user
can determine the origin of each particular section. The absence of a historical
citation means that the section was added by the codifier. The word "modified"
in the historical citation indicates significant modification of the original
ordinance.
The code is arranged into titles, chapters, and sections. Related matter
is kept together, so far as possible, within the same title. Each section number
is complete within itself, containing the title number, the chapter number, and
the section of the chapter of which it is a part. Specifically, the first digit,
followed by a hyphen, identifies the title number. The second digit identifies the
chapter number, and the last two digits identify the section number. For
example, title 2, chapter 1, section 6, is designated as section 2-106.
By utilizing the table of contents, code index and the analysis preceding
each title and chapter of the code, together with the cross references and
explanations included as footnotes, the user should locate all the provisions in
the code relating to any question that might arise. However, the user should
note that most of the administrative ordinances (e.g. Annual Budget, Zoning
Map Amendments, Tax Assessments, etc...) do not appear in the code. Likewise,
ordinances that have been passed since the last update of the code do not appear
here. Therefore, the user should refer to the city's ordinance book or the city
recorder for a comprehensive and up to date review of the city's ordinances.
Following this preface is an outline of the ordinance adoption procedures,
if any, prescribed by the city's charter.
The code has been arranged and prepared in loose-leaf form to facilitate
keeping it up to date. MTAS will provide updating service under the following
conditions:
(1)
That all ordinances relating to subjects treated in the code or which
should be added to the code are adopted as amending, adding, or deleting
specific chapters or sections of the code (see section 7 of the adopting ordinance).
(2)
That one copy of every ordinance adopted by the city is kept in a
separate ordinance book and forwarded to MTAS annually.
(3)
That the city agrees to pay the annual update fee as provided in the
MTAS codification service charges policy in effect at the time of the update.
When the foregoing conditions are met MTAS will reproduce replacement
pages for the code to reflect the amendments and additions made by such
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ordinances. This service will be performed at least annually and more often if
justified by the volume of amendments. Replacement pages will be supplied
with detailed instructions for utilizing them so as again to make the code
complete and up to date.
The able assistance of the codes team: Emily Keyser, Program Resource
Specialist; and Linda Winstead, Nancy Gibson, and Doug Brown,
Administrative Specialists, is gratefully acknowledged.

Melissa Ashburn
Codification Consultant
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ORDINANCE ADOPTION PROCEDURES PRESCRIBED BY THE
TOWN CHARTER
1.

An ordinance shall be considered and adopted on two (2) separate days;
any other form of board action shall be considered and adopted on one (1)
day. Any form of board action shall be passed by a majority of the
members present, if there is a quorum. A quorum is a majority of the
members to which the board is entitled. All ayes and nays on all votes on
all forms of board action shall be recorded. (6-2-102)

2.

Each ordinance, or the caption of each ordinance, shall be published after
its final passage in a newspaper of general circulation in the
municipality. No ordinance shall take effect until the ordinance or its
caption is published. (6-2-101)
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TITLE 1
GENERAL ADMINISTRATION1
CHAPTER
1. BOARD OF MAYOR AND ALDERMEN.
2. TOWN ADMINISTRATOR.
3. CODE OF ETHICS.
4. USE OF TOWN'S LOGO AND LETTERHEAD.

1

Charter references
See the charter index, the charter itself and footnote references to the
charter in the front of this code.
Municipal code references
Building code: title 12.
Fire code: title 7.
Wastewater treatment: title 18.
Zoning: title 14.
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CHAPTER 1
BOARD OF MAYOR AND ALDERMEN1
SECTION
1-101. Time and place of regular meetings.
1-102. General rules of order.
1-103. Notice of meetings.
1-101. Time and place of regular meetings. Regular meetings of the
board of mayor and aldermen of the Town of Thompson's Station, Tennessee,
shall be held at 7:00 P.M. on the second Tuesday of each month, except for the
months of July and December (in which there shall be no regularly scheduled
meetings), and in the month of November when the regular meeting would occur
on election day, in which case the meeting will be held on the first Tuesday in
November. However, if this day falls on a holiday, or a day observed as a
holiday, the regular meeting shall be held at the same time and place on the
next regular work day. All regular meeting shall be held in the Thompson's
Station Community Center at 1555 Thompson's Station Road West, Thompson's
Station, Tennessee, 37179. (Ord. #07-8, Sept. 2007, as replaced by Ord.
#2017-002, March 2017 Ch2_8-2-21)
1-102. General rules of order. All meetings of the mayor and board
of aldermen shall be governed by the procedure known as Robert's Rules of
Order, Newly Revised. (Ord. #90-3, Jan. 1991)

1

Charter references
For charter provisions related to the board of mayor and aldermen, see
Tennessee Code Annotated, title 6, chapter 3. For specific charter
provisions related to the board of mayor and aldermen, see the
following sections:
City administrator: § 6-4-101.
Compensation: § 6-3-109.
Duties of Mayor: § 6-3-106.
Election of the board: § 6-3-101.
Oath: § 6-3-105.
Ordinance procedure
Publication: § 6-2-101.
Readings: § 6-2-102.
Residence requirements: § 6-3-103.
Vacancies in office: § 6-3-107.
Vice-Mayor: § 6-3-107.

1-3
1-103. Notice of meetings. (1) The town recorder shall be responsible
for giving adequate public notice of all meetings of governmental bodies of the
town as set forth herein.
(2)
The town recorder shall publish notice of all regular meetings of
the governmental bodies of the town on the town's website at least seven (7)
days prior to the regular meeting. The town recorder shall also publish annually
notice of all regular meetings of the board of mayor and aldermen in a
newspaper of general circulation within the town.
(3)
The town recorder shall post notices of the date, time, purpose, and
place of all special called meetings of the governmental bodies of the town as
soon as reasonably possible after such meeting is called. At a minimum, the
recorder shall post the notice of a special called meeting on the town's website
at least forty-eight (48) hours before such meeting. Whenever possible, notice of
special called meetings shall be published in a newspaper of general circulation
before such meeting. The town recorder shall also make a reasonable effort to
provide the local media of the time, place, and purpose of such meeting.
(4)
Notices of all regular and special called meetings shall also be
posted at town hall, the Thompson's Station Post Office, and the town park.
(Ord. #08-21, Nov. 2008)
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CHAPTER 2
TOWN ADMINISTRATOR1
SECTION
1-201. Office of town administrator created.
1-202. Town administrator to serve under control of board.
1-203. Duties of town administrator.
1-201. Office of town administrator created. There is here and now
created as an officer of government the position of town administrator for the
Town of Thompson's Station, Tennessee. (Ord. #005-001, Feb. 2005)
1-202. Town administrator to serve under control of board. The
town administrator shall act and serve under the control and direction of the
mayor and board of aldermen, hereinafter referred to as the "board."
(Ord. #05-001, Feb. 2005)
1-203. Duties of town administrator. The town administrator is
responsible for the efficient management and operation of the affairs of the
town in accordance with state law, town ordinances and such directives,
regulations, and policies as the board of mayor and aldermen may from
time-to-time adopt. The specific duties and responsibilities of the town
administrator are as follows:
(1)
Day-to-day operation of the town. The town administrator shall:
•
Ensure all property, real and personal, owned by the
municipality is well maintained;
•
Ensure that all state, county and local ordinances and
regulations are followed within the town limits;
•
Ensure a well run system of sewers;
•
Ensure stormwater quality through a comprehensive
stormwater management program;
•
Manage the efficient operation of the town office;
•
Identify and, where feasible, implement new and more
efficient methods of operations for town departments; and
•
Performs such other duties consistent with this office as
may by vote of the BOMA be required.
(2)
Reports and recommendations to board and committees. The town
administrator shall:

1

Charter reference
Town administrator: § 6-4-101.
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•

Make recommendations to the board for improving quality
and quantity of public services to be rendered by the officers
and employees to the inhabitants of the municipality;
•
Keep board fully advised as to the conditions and needs of
the municipality;
•
Report to the board the condition of all property, real and
personal, owned by the municipality and recommend repairs
and replacement as needed;
•
Recommend to the board and suggest priority of programs
or projects involving public works or public improvements
that should be undertaken by the municipality;
•
Recommend specific personnel positions, as may be required
for the needs and operations of the municipality, and may
propose personnel policies and procedures for approval of
the board; and
•
Consult and cooperate with the committees of the board in
the administration of the town's affairs.
(3)
Manage town employees. The town administrator shall:
•
Recruit, hire, evaluate, direct, and, if necessary, discipline
and fire town employees;
•
Examine or cause to be examined the affairs or conduct of
any department or employee under his/her control to ensure
the proper performance of duties and shall have access to all
town records, books or papers to properly perform this
function;
•
Establish and maintain effective working relationships with
employees;
•
Conduct regular staff meetings to review progress,
accomplishments, budgets, strategies, and plans for the
town;
•
Facilitate and work within a "team oriented" environment,
being both an effective team leader and team member;
•
Support other staff in the development and implementation
of goals, objectives, policies, or priorities;
•
Train and supervise all staff including consultants; and
•
Handles confidential information with tact and discretion.
(4)
Interact effectively with diverse community members. The town
administrator shall:
•
Establish and maintain effective working relationships with
town officials, the business community, the general public
and state, regional and federal officials;
•
Communicate effectively with the public and development
community orally and in writing;
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•
•
•
•
•

Educate the public on town, county, and state ordinances,
regulations, and plans;
Communicate the town's position effectively in public
forums and meetings;
Works closely with the public receiving inquiries and
complaints and attending to the resolution of same;
Seek innovative solutions to problems while implementing
town regulations and goals; and
Participate in various local and regional groups.
(Ord. #05-001, Feb. 2005, as replaced by Ord. #12-008, Sept.
2012)
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CHAPTER 3
CODE OF ETHICS1
SECTION
1-301. Applicability.
1-302. Definition of "personal interest."
1-303. Disclosure of personal interest by official with vote.
1-304. Disclosure of personal interest in non-voting matters.
1-305. Acceptance of gratuities, etc.
1-306. Use of information.
1-307. Use of municipal time, facilities, etc.
1-308. Use of position or authority.
1-309. Outside employment.

1

State statutes dictate many of the ethics provisions that apply to
municipal officials and employees. For provisions relative to the following, see
the Tennessee Code Annotated (T.C.A.) sections indicated:
Campaign finance: Tennessee Code Annotated, title 2, ch. 10.
Conflict of interests: Tennessee Code Annotated, §§ 6-54-107, 108;
12-4-101, 102.
Conflict of interests disclosure statements: Tennessee Code Annotated,
§ 8-50-501 and the following sections.
Consulting fee prohibition for elected municipal officials: Tennessee Code
Annotated, §§ 2-10-122, 124.
Crimes involving public officials (bribery, soliciting unlawful
compensation, buying and selling in regard to office): Tennessee Code
Annotated, § 39-16-101 and the following sections.
Crimes of official misconduct, official oppression, misuse of official
information: Tennessee Code Annotated, § 39-16-401 and the following
sections.
Ouster law: Tennessee Code Annotated, § 8-47-101 and the following
sections.
A brief synopsis of each of these laws appears in Appendix A of this
municipal code.
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1-310. Ethics complaints.
1-311. Violations and penalty.
1-301. Applicability. This chapter is the code of ethics for personnel of
the municipality. It applies to all full-time and part-time elected or appointed
officials and employees, whether compensated or not, including those of any
separate board, commission, committee, authority, corporation, or other
instrumentality appointed or created by the municipality. The words
"municipal" and "municipality" include these separate entities. (Ord. #06-015,
Dec. 2006)
1-302. Definition of "personal interest." (1) For purposes of §§ 1-303
and 1-304, "personal interest" means:
(a)
Any financial, ownership, or employment interest in the
subject of a vote by a municipal board not otherwise regulated by state
statutes on conflicts of interests;
(b)
Any financial, ownership, or employment interest in a
matter to be regulated or supervised; or
(c)
Any such financial, ownership, or employment interest of the
official's or employee's spouse, parent(s), step parent(s), grandparent(s),
sibling(s), child(ren), or step child(ren).
(2)
The words "employment interest" include a situation in which an
official or employee or a designated family member is negotiating possible
employment with a person or organization that is the subject of the vote or that
is to be regulated or supervised.
(3)
In any situation in which a personal interest is also a conflict of
interest under state law, the provisions of the state law take precedence over the
provisions of this chapter. (Ord. #06-015, Dec. 2006)
1-303. Disclosure of personal interest by official with vote. An
official with the responsibility to vote on a measure shall disclose during the
meeting at which the vote takes place, before the vote and so it appears in the
minutes, any personal interest that affects or that would lead a reasonable
person to infer that it affects the official's vote on the measure. In addition, the
official may recuse himself1 from voting on the measure. (Ord. #06-015, Dec.
2006)
1-304. Disclosure of personal interest in non-voting matters. An
official or employee who must exercise discretion relative to any matter, other
than casting a vote, and who has a personal interest in the matter that affects

1

Masculine pronouns include the feminine. Only masculine pronouns have
been used for convenience and readability.
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or that would lead a reasonable person to infer that it affects the exercise of the
discretion shall disclose, before the exercise of the discretion when possible, the
interest on a form provided by and filed with the recorder. In addition, the
official or employee may, to the extent allowed by law, charter, ordinance, or
policy, recuse himself from the exercise of discretion in the matter.
(Ord. #06-015, Dec. 2006)
1-305. Acceptance of gratuities, etc. An official or employee may not
accept, directly or indirectly, any money, gift, gratuity, or other consideration or
favor of any kind from anyone other than the municipality:
(1)
For the performance of an act, or refraining from performance of
an act, that he would be expected to perform, or refrain from performing, in the
regular course of his duties; or
(2)
That might reasonably be interpreted as an attempt to influence
his action, or reward him for past action, in executing municipal business.
(Ord. #06-015, Dec. 2006)
1-306. Use of information. (1) An official or employee may not disclose
any information obtained in his official capacity or position of employment that
is made confidential under state or federal law except as authorized by law.
(2)
An official or employee may not use or disclose information
obtained in his official capacity or position of employment with the intent to
result in financial gain for himself or any other person or entity. (Ord. #06-015,
Dec. 2006)
1-307. Use of municipal time, facilities, etc. (1) An official or
employee may not use or authorize the use of municipal time, facilities,
equipment, or supplies for private gain or advantage to himself.
(2)
An official or employee may not use or authorize the use of
municipal time, facilities, equipment, or supplies for private gain or advantage
to any private person or entity, except as authorized by legitimate contract or
lease that is determined by the governing body to be in the best interests of the
municipality.
(3)
An official or employee of the town may not use or authorize the
use of town property, including the town logo or letterhead, except for official
town business or as authorized by the charter, ordinance, or by action of the
board. (Ord. #06-015, Dec. 2006, as amended by Ord. #2018-013, Aug. 2018
Ch2_8-2-21)
1-308. Use of position or authority. (1) An official or employee may
not make or attempt to make private purchases, for cash or otherwise, in the
name of the municipality.
(2)
An official or employee may not use or attempt to use his position
to secure any privilege or exemption for himself or others that is not authorized
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by the charter, general law, or ordinance or policy of the municipality.
(Ord. #06-15, Dec. 2006)
1-309. Outside employment. An official or employee may not accept
or continue any outside employment if the work unreasonably inhibits the
performance of any affirmative duty of the municipal position or conflicts with
any provision of the municipality's charter or any ordinance or policy.
(Ord. #06-15, Dec. 2006)
1-310. Ethics complaints. (1) The town attorney is designated as the
ethics officer of the municipality. Upon the written request of an official or
employee potentially affected by a provision of this chapter, the town attorney
may render an oral or written advisory ethics opinion based upon this chapter
and other applicable law.
(2)
(a)
Except as otherwise provided in this subsection, the town
attorney shall investigate any credible complaint against an appointed
official or employee charging any violation of this chapter, or may
undertake an investigation on his own initiative when he acquires
information indicating a possible violation, and make recommendations
for action to end or seek retribution for any activity that, in the attorney's
judgment, constitutes a violation of this code of ethics.
(b)
The town attorney may request the governing body to hire
another attorney, individual, or entity to act as ethics officer when he has
or will have a conflict of interests in a particular matter.
(c)
When a complaint of a violation of any provision of this
chapter is lodged against a member of the municipality's governing body,
the governing body shall either determine that the complaint has merit,
determine that the complaint does not have merit, or determine that the
complaint has sufficient merit to warrant further investigation. If the
governing body determines that a complaint warrants further
investigation, it shall authorize an investigation by the town attorney or
another individual or entity chosen by the governing body.
(3)
The interpretation that a reasonable person in the circumstances
would apply shall be used in interpreting and enforcing this code of ethics.
(4)
When a violation of this code of ethics also constitutes a violation
of a personnel policy, rule, or regulation or a civil service policy, rule, or
regulation, the violation shall be dealt with as a violation of the personnel or
civil service provisions rather than as a violation of this code of ethics.
(Ord. #06-015, Dec. 2006)
1-311. Violations and penalty. An elected official or appointed
member of a separate municipal board, commission, committee, authority,
corporation, or other instrumentality who violates any provision of this chapter
is subject to punishment as provided by the municipality's charter or other
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applicable law, and in addition is subject to censure by the governing body. An
appointed official or an employee who violates any provision of this chapter is
subject to disciplinary action. (Ord. #06-015, Dec. 2006)
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CHAPTER 4
USE OF TOWN'S LOGOS AND LETTERHEAD
SECTION
1-401. Town logo.
1-402. Town letterhead.
1-403. Political, personal and commercial use prohibited.
1-404. Service mark.
1-405. Violations and penalty.
1-401. Town logo. The town hereby adopts the following image or mark
as the official logo of the Town of Thompson’s Station. This logo shall be used by
town officials and employees only in their official capacity and may not be used
by others without the consent of the town.

In addition to the above logo, the provisions of this chapter shall also
apply to any other town logos created at town expense for the promotion of the
town and its services, department, and facilities. (as added by Ord. #2018-013,
Aug. 2018 Ch2_8-2-21)
1-402. Town letterhead. The official letterhead of the town, which
incorporates the town logo and includes the address and phone numbers of the
town, implies town approval and authority when correspondence is sent on such
letterhead. Town letterhead shall only be used by officials and employees acting
in their official capacity on behalf of the town. Any unauthorized use of town
letterhead (or of stationery that incorporates the town logo) by officials or
employees shall be deemed an improper and illegal use of town property and a
violation of town's code of ethics. (as added by Ord. #2018-013, Aug. 2018
Ch2_8-2-21)
1-403. Political, personal and commercial use prohibited. It shall
be unlawful for any person or entity to use the town logo or letterhead as a part
of or in connection with any political, personal or commercial purpose. Nothing
herein shall be construed to prohibit a person or entity from copying or
reproducing an authorized letter or other communication from the town that
includes the town logo or letterhead. (as added by Ord. #2018-013, Aug. 2018
Ch2_8-2-21)
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1-404. Service mark. The town logo is a service mark of the town and
no persons or entities are authorized to use the town logo or a similar image or
mark without the permission of the town. (as added by Ord. #2018-013, Aug.
2018 Ch2_8-2-21)
1-405. Violations and penalty. Any violations of this chapter may be
punished by a penalty of up to fifty dollars ($50.00) for each violation, with each
day that a violation continues being a separate violation. The town's right to
prosecute a violation under this section shall not affect its rights to pursue civil
or injunctive relief or other remedies under federal or state law. (as added by
Ord. #2018-013, Aug. 2018 Ch2_8-2-21)
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TITLE 2
BOARDS AND COMMISSIONS, ETC.
CHAPTER
1. PARKS AND RECREATION ADVISORY BOARD.
CHAPTER 1
PARKS AND RECREATION ADVISORY BOARD
SECTION
2-101. Creation authority, purpose, and title.
2-102. Membership and terms.
2-103. Officers.
2-104. Function.
2-105. Administration.
2-106. Compensation and funding.
2-101. Creation authority, purpose, and title. Pursuant to Town of
Thompson's Station Charter and Tennessee Code Annotated, § 11-24-102(b)(l), there is hereby
created an advisory body, the Town of Thompson's Station Parks and Recreation Advisory
Board (hereinafter as the "parks board"), for the purpose of providing the board of mayor and
aldermen with planning assistance and guidance as to the effective creation, operation, and
maintenance of parks and recreation facilities and/or recreation programs of the town. Except as
specifically delegated in this chapter, the authority to fund, create, operate, and maintain parks
and recreation facilities and to conduct recreation programs shall be retained by the board of
mayor and aldermen. (as added by Ord. #2015-006, June 2015 Ch2_8-2-21)
2-102. Membership and terms. The membership of the parks board shall
consist of seven (7) members appointed by and serving at the will and pleasure of the board of
mayor and aldermen. One (1) of the members of the parks board shall be an alderman of the
town. The parks board members shall serve a term of three (3) years before re-appointment
consideration, except that the alderman appointment shall be re-considered after each municipal
election. The mayor shall serve as an ex-officio member of the parks board during his or her
respective term. (as added by Ord. #2015-006, June 2015 Ch2_8-2-21)
2-103. Officers. The members of the parks board shall elect a chairman and
vice-chairman and such officers shall be appointed for the same term as their membership terms.
Any vacancy in these offices shall be filled by the parks board for the remainder of such term.
(as added by Ord. #2015-006, June 2015 Ch2_8-2-21)
2-104. Function. The parks board may provide guidance and/or advise the
board of mayor and aldermen and town staff on any matters related to the creation, operation,
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and maintenance of parks and recreation facilities and/or recreation programs of the town. The
parks board may adopt rules and regulations governing the use of parks and recreation facilities
or programs. Town staff shall be solely responsible for the enforcement of any such rules. In
addition, subject to funds budgeted by the board of mayor and aldermen and the town's
purchasing policies, the parks board may authorize expenditures for improvements to the town's
parks and recreation facilities and/or as may be necessary to attract and host events or programs
at or in such facilities. The parks board shall not be responsible for the supervision of town staff,
the hiring, dismissal or discipline of employees, or the expenditure of public funds. (as added by
Ord. #2015-006, June 2015 Ch2_8-2-21)
2-105. Administration. The parks board shall adopt by-laws as needed to
conduct its business and shall adopt a regular meeting schedule in coordination with town staff.
All parks board meetings shall be advertised and open to the public in accordance with the
Tennessee Open Meetings law. Minutes shall be recorded for each meeting. (as added by Ord.
#2015-006, June 2015 Ch2_8-2-21)
2-106. Compensation and funding. All members of the parks board shall serve
without pay. Incidental funding for operations of the parks board may be provided by the board
of mayor and aldermen in the town's annual budget. (as added by Ord. #2015-006, June 2015
Ch2_8-2-21)

3-1

Change 1, March 11, 2014
TITLE 3
MUNICIPAL COURT1
CHAPTER
1. TOWN JUDGE.
2. CODE ENFORCEMENT IF NO JUDGE APPOINTED.
3. OFFICE OF ADMINISTRATIVE HEARING OFFICER.
CHAPTER 1
TOWN JUDGE
SECTION
3-101. Qualifications.
3-102. Appointment; vacancy; temporary absence.
3-103. Court schedule; compensation.
3-104. Jurisdiction.

3-101. Qualifications. The town judge for the Town of Thompson's
Station shall be at least twenty-five (25) years of age, licensed in the State of
Tennessee to practice law, and shall be a resident of Williamson County.
(Ord. #07-005, June 2005, modified)
3-102. Appointments; vacancy; temporary absence. (1) The town
judge shall be appointed by, and serve at the will and pleasure of, the governing
body.
(2)
Vacancies in the office of city judge shall be filled by the governing
body.
(3)
During the absence or disability of the town judge, the governing
body may appoint a town judge pro tem to serve until the town judge returns to
his duties. The judge pro tem shall have all the qualifications required of the
town judge under this chapter, and shall have all the authorities and powers of
the town judge. (Ord. #07-005, June 2005)
3-103. Court schedule; compensation. The town judge shall hold
court every three (3) months and his or her compensation shall be five hundred
dollars ($500.00) per court session. (Ord. #07-005, June 2005)

1

Charter references
City Judge--City Court: § 6-4-301.
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3-104. Jurisdiction. The town judge is an appointed judge and shall
have jurisdiction only over violations of municipal ordinances. (Ord. #07-005,
June 2005)
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CHAPTER 2
CODE ENFORCEMENT IF NO JUDGE APPOINTED
SECTION
3-201. Enforcement by Williamson County Sheriff.
3-202. Prosecution in General Sessions Court for Williamson County.
3-201. Enforcement by Williamson County Sheriff. Pursuant to
Tennessee Code Annotated, § 8-8-201(34) the Williamson County Sheriff's
Department has the authority to enforce the ordinances of the town, provided
the town has adopted an ordinance expressing its intent to have the sheriff
enforce its ordinances. A certified copy of all ordinances of a penal nature shall
be provided to the Williamson County Sheriff's Department and the General
Sessions Court Clerk. (Ord. #08-004, April 2008)
3-202. Prosecution in General Sessions Court for Williamson
County. Any ordinance violations may be prosecuted in the General Sessions
Court for Williamson County pursuant to Tennessee Code Annotated,
§ 16-15-501, until such time as the town appoints a town judge. (Ord. #08-004,
April 2008)
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Change 1, March 11, 2014
CHAPTER 3
OFFICE OF ADMINISTRATIVE HEARING OFFICER
SECTION
3-301. Creation of administrative hearing officer; number.
3-302. Jurisdiction.
3-303. Citations; procedures.

3-301. Creation of administrative hearing officer; number.
(1)
Pursuant to Tennessee Code Annotated, § 6-54-1001 et seq ., there
is created the office of administrative hearing officer to hear building and
property maintenance violations.
(2)
The administrative hearing officer of the town shall be appointed
for a four (4) year term but shall serve at the pleasure of the board of mayor and
aldermen. Administrative hearing officers shall be qualified according to
Tennessee Code Annotated, § 6-54-1006 and receive training required by
Tennessee Code Annotated, § 6-54-1007. In addition, the town may also contract
with the State Administrative Procedures Division to employee an
administrative law judge on a temporary basis to serve as administrative
hearing officer. (as added by Ord. #11-010, Jan. 2012)
3-302. Jurisdiction. The administrative hearing officer shall have the
authority to hear cases involving violations of all municipal ordinances
regulating building and property maintenance, including the International
Residential Code of 2003 and the International Building Code of 2003 now or
hereafter adopted by board of mayor and aldermen. In addition, the violation of
any building and property maintenance ordinances, or other ordinances
regulating any subject matter commonly found in the above mentioned codes,
including such ordinances adopted by the town after the effective date of this
chapter, may also be heard by the hearing officer. (as added by Ord. #11-010,
Jan. 2012)
3-303. Citations; procedures. Upon the issuance of a citation for
violation of a municipal ordinance referenced herein, the issuing officer and
administrative hearing officer shall follow the procedures and notice
requirements set forth Tennessee Code Annotated, § 6-54-1001 et seq. as maybe
amended. A copy of the statute is of record in the office of the city recorder. (as
added by Ord. #11-010, Jan. 2012)
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TITLE 4
MUNICIPAL PERSONNEL
CHAPTER
1. TRAVEL REIMBURSEMENT REGULATIONS.
CHAPTER 1
TRAVEL REIMBURSEMENT REGULATIONS
SECTION
4-101. Enforcement.
4-102. Travel policy.
4-103. Travel reimbursement rate schedules.
4-104. Administrative procedures.
4-101. Enforcement. The chief administrative officer (CAO) of the town
or his or her designee shall be responsible for the enforcement of these travel
regulations. (Ord. #93-3, Sept. 1993)
4-102. Travel policy. (1) In the interpretation and application of this
chapter, the term "traveler" or "authorized traveler" means any elected or
appointed municipal officer or employee, including members of municipal boards
and committees appointed by the mayor or the municipal governing body, and
the employees of such boards and committees who are traveling on official
municipal business and whose travel was authorized in accordance with this
chapter. "Authorized traveler" shall not include the spouse, children, other
relatives, friends, or companions accompanying the authorized traveler on town
business, unless the person(s) otherwise qualifies as an authorized traveler
under this chapter.
(2)
Authorized travelers are entitled to reimbursement of certain
expenditures incurred while traveling on official business for the town.
Reimbursable expenses shall include expenses for transportation; lodging;
meals; registration fees for conferences, conventions, and seminars; and other
actual and necessary expenses related to official business as determined by the
CAO. Under certain conditions, entertainment expenses may be eligible for
reimbursement.
(3)
Authorized travelers can request either a travel advance for the
projected cost of authorized travel, or advance billing directly to the town for
registration fees, air fares, meals, lodging, conferences, and similar expenses.
Travel advance requests aren't considered documentation of travel
expenses. If travel advances exceed documented expenses, the traveler must
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immediately reimburse the town. It will be the responsibility of the CAO to
initiate action to recover any undocumented travel advances.
(4)
Travel advances are available only for special travel and only after
completion and approval of the travel authorization form.
(5)
The travel expense reimbursement form will be used to document
all expense claims.
(6)
To qualify for reimbursement, travel expenses must be:
(a)
Directly related to the conduct of the town business for
which travel was authorized, and
(b)
Actual, reasonable, and necessary under the circumstances.
The CAO may make exceptions for unusual circumstances.
Expenses considered excessive won't be allowed.
(7)
Claims of five dollars ($5.00) or more for travel expense
reimbursement must be supported by the original paid receipt for lodging,
vehicle rental, phone call, public carrier travel, conference fee, and other
reimbursable costs.
(8)
Any person attempting to defraud the town or misuse town travel
funds is subject to legal action for recovery of fraudulent travel claims and/or
advances.
(9)
Mileage and motel expenses incurred within the town aren't
ordinarily considered eligible expenses for reimbursement. (Ord. #93-3, Sept.
1993)
4-103. Travel reimbursement rate schedules. Authorized travelers
shall be reimbursed according to the federal travel regulation rates. The town's
travel reimbursement rates will automatically change when the federal rates
are adjusted.
The municipality may pay directly to the provider for expenses such as
meals, lodging, and registration fees for conferences, conventions, seminars, and
other education programs. (Ord. #93-3, Sept. 1993)
4-104. Administrative procedures. The town adopts and incorporates
by reference--as if fully set out herein--the administrative procedures submitted
by MTAS to, and approved by letter by, the Comptroller of the Treasury, State
of Tennessee, in June 1993. A copy of the administrative procedures is on file in
the office of the town recorder. (Ord. #93-3, Sept. 1993)
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TITLE 5
MUNICIPAL FINANCE AND TAXATION1
CHAPTER
1. MISCELLANEOUS.
2. PRIVILEGE TAXES.
3. WHOLESALE BEER TAX.
4. PURCHASING POLICY.
5. HOTEL AND MOTEL PRIVILEGE TAX.
CHAPTER 1
MISCELLANEOUS
SECTION
5-101. Official depository for town funds.
5-101. Official depository for town funds. The First Tennessee Bank
Franklin, Tennessee, is hereby designated as the official depository for all funds
of the Town of Thompson's Station. (Ord. #90-5, Jan. 1991)

1

Charter references
For specific charter provisions on depositories of municipal funds, see
Tennessee Code Annotated, § 6-4-402.
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CHAPTER 2
PRIVILEGE TAXES
SECTION
5-201. Tax levied.
5-202. License required.
5-203. Privilege tax on retail sale of alcohol.
5-201. Tax levied. Except as otherwise specifically provided in this
code, there is hereby levied on all vocations, occupations, and businesses
declared by the general laws of the state to be privileges taxable by
municipalities, an annual privilege tax in the maximum amount allowed by
state laws. The taxes provided for in the state's "Business Tax Act" (Tennessee
Code Annotated, §§ 67-4-701, et seq.) are hereby expressly enacted, ordained,
and levied on all businesses, business activities, vocations, and occupations
carried on within the town at the rates and in the manner prescribed by the
Business Tax Act. (Ord. #05-20, Dec. 2005)
5-202. License required. No person shall exercise any such privilege
within the town without a currently effective privilege license, as shall be issued
by the town recorder to each applicant therefor upon the applicant's payment of
the appropriate privilege tax. Violation of this section shall subject the person
failing to obtain a privilege license to a fine of fifty dollars ($50.00) each day
constituting a separate offense. (Ord. #05-20, Dec. 2005)
5-203. Privilege tax on retail sale of alcohol. Pursuant to Tennessee
Code Annotated, § 57-4-301(b)(2), a privilege tax is here and now levied and
shall be collected from every person or entity who engages in the business of
selling at retail within the municipal limits of the Town of Thompson's Station
for consumption of alcoholic beverages on premises. Said tax shall be an annual
privilege tax. The sum(s) which shall hereafter become due and payable unto the
Town of Thompson's Station, Tennessee are fully set forth in Tennessee Code
Annotated, §§ 57-4-301, et seq., all of which is incorporated by reference as a
part or this chapter. The amount of sum(s) to be paid to the municipality are the
maximum amounts of the stated 2003 level, as set forth in said statutory
provision, as amended. (Ord. #04-9, Jan. 2005)
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CHAPTER 3
WHOLESALE BEER TAX
SECTION
5-301. To be collected.
5-301. To be collected. The mayor is hereby directed to take
appropriate action to assure payment to the town of the wholesale beer tax
levied by the "Wholesale Beer Tax Act," as set out in Tennessee Code Annotated,
title 57, chapter 6.1

1

State law reference
Tennessee Code Annotated, title 57, chapter 6 provides for a tax of
seventeen percent (17%) on the sale of beer at wholesale. Every
wholesaler is required to remit to each municipality the amount of the
net tax on beer wholesale sales to retailers and other persons within
the corporate limits of the municipality.
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CHAPTER 4
PURCHASING POLICY
SECTION
5-401. Definitions.
5-402. Purchasing agent.
5-403. General procedures.
5-404. Rejection of bids.
5-405. Sealed bid requirements for purchases of $10,000.00 or greater.
5-406. Bid deposit.
5-407. Record of bids.
5-408. Considerations in determining bid awards.
5-409. Statement when award not given to low bidder.
5-410. Award in case of tie bids.
5-411. Emergency purchases.
5-412. Waiver of the competitive bidding process.
5-413. Goods and services exempt from competitive bidding.
5-414. Leases or lease-purchases beyond fiscal year.
5-415. Additional forms and procedures.
5-416. Effective date.
5-417. Severability.
5-418. Repealer.
5-401. Definitions. For the purpose of implementing this chapter, the
following definitions shall apply:
(1)
"Bid." A vendor's response to an invitation for bids or request for
proposal; the information concerning the price or cost of materials or services
offered by a vendor.
(2)
"Bidder." Any individual, company, firm, corporation, partnership
or other organization or entity bidding on solicitations issued by the town and
offering to enter into contracts with the town.
(3)
"Bid bond." An insurance agreement in which a third party agrees
to be liable to pay a certain amount of money should a specific vendor's bid be
accepted and the vendor fails to sign the contract as bid.
(4)
"Bid opening." The opening and reading of the bids, conducted at
the time and place specified in the invitation for bids and in the presence of
anyone who wishes to attend.
(5)
"Bid solicitation." Invitations for bids.
(6)
"Capital items." Equipment which has a life expectancy of one (1)
year longer and a value in excess of ten thousand dollars ($10,000.00).
(7)
"Competitive bidding." Bidding on the same undertaking or
material items by more than one (1) vendor.
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(8)
"Evaluation of bid." The process of examining a bid to determine
a bidder's responsibility, responsiveness to requirements, qualifications, or other
characteristics of the bid that determine the eventual selection of a winning bid.
(9)
"Fiscal year." An accounting period of twelve (12) months, July 1
through June 30.
(10) "Invitation for bid." All documents utilized for soliciting bids.
(11) "Invoice." A written account of merchandise and process, delivered
to the purchaser; a bill.
(12) "Local bidder." A bidder who has and maintains a business office
located within the corporate limits of Thompson's Station, Tennessee.
(13) "Pre-bid conference." A meeting held with potential vendors a few
days after an invitation for bids has been issued to promote uniform
interpretation of work statements and specifications by all prospective
contractors.
(14) "Public purchasing unit." The State of Tennessee, any county,
town, town, governmental entity and other subdivision of the State of
Tennessee, or any public agency, or any other public authority.
(15) "Purchase order." A legal document used to authorize a purchase
from a vendor. A purchase order, when given to a vendor, should be
pre-numbered and contain statements about the quantity, description, and price
of goods or services ordered, agreed terms of payment, discounts, date of
performance, transportation terms, and all other agreements pertinent to the
purchase and its execution by the vendor.
(16) "Reject." Refuse to accept, recognize, or make use of; repudiate, to
refuse to consider or grant.
(17) "Responsive bidder." One who has submitted a bid which conforms
in all materials respects to the invitation for bids.
(18) "Safe source procurement." An award for a commodity which can
only be purchased from one (1) supplier, usually because of its technological,
specialized, or unique character.
(19) "Town." The Town of Thompson's Station, Tennessee.
(20) "Vendor." The person who transfers property, goods, or services by
sale. (Ord. #08-023, Jan. 2009)
5-402. Purchasing agent. The town administrator shall be the
purchasing agent for the municipality. Except as otherwise provided in this
policy, all supplies, materials, equipment, and services of any nature shall be
approved and acquired by the purchasing agent or his/her representative.
Purchases by other employees or officers of the town are prohibited unless
approved by the purchasing agent. (Ord. #08-023, Jan. 2009)
5-403. General procedures. The following procedures shall be followed
by all town employees when purchasing goods or services on behalf of the town.
For all purchases over one thousand dollars ($1,000.00), a written purchase
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order for the item(s) to be purchased shall be created and delivered to the
purchasing agent. Such request shall include a brief description of the item(s)
to be purchased, specifications for the item being purchased, the estimated cost
of the items, and shall indicate whether the item(s) have been approved in the
annual budget.
(1)
For purchases under five hundred dollars ($500.00), the purchasing
agent shall use his/her best offers to obtain the best value for the town, but shall
not be required to obtain competitive prices for these purchases. For purchases
between five hundred dollars ($500.00) and one thousand dollars ($1,000.00),
the purchasing agent shall contact at least two (2) vendors, but shall not be
required to obtain and record formal quotes for competitive pricing before
authorizing such purchase.
(2)) For purchases between one thousand dollars ($1,000.00) and two
thousand five hundred dollars ($2,500.00), the purchasing agent shall obtain at
least two (2) verbal or written quotes, documented and filed including the name
of the vendor, date and amount of quote. Bids for these purchases may be
solicited by phone, direct mail, fax, email or any other method reasonably
calculated to obtain competitive bids.
(3)
For purchases between two thousand five hundred ($2,500.00) and
ten thousand dollars ($10,000.00), the purchasing agent shall obtain at least two
(2) written quotes and shall receive the approval of the mayor before making
such purchase. Bids for these purchases may be solicited by phone, direct mail,
fax, email or any other method reasonably calculated to obtain competitive bids.
(4)
For purchases in excess of ten thousand dollars ($10,000.00),
competitive sealed bids shall be obtained as set forth in § 5-405 below.
Nothing within this section shall prohibit the purchasing agent from
obtaining quotes or conducting competitive bidding for purchases of less than
the amounts set forth above. (Ord. #08-023, Jan. 2009)
5-404. Rejection of bids. The purchasing agent shall have the
authority to reject any and all bids, parts of bids, or all bids for any one or more
supplies or contractual services included in the proposed contract, when the
public interest will be served thereby. The purchasing agent may choose not to
accept the bid of a vendor or contractor who is in default on the payment of
taxes, licenses, fees or other monies of whatever nature that may be due the
town by said vendor or contractor. (Ord. #08-023, Jan. 2009)
5-405. Sealed bid requirements for purchases of $10,000.00 or
greater. (1) On all purchases and contracts estimated to be in excess of ten
thousand dollars ($10,000.00), except as otherwise provided in this chapter,
formal sealed bids shall be submitted at a specified time and place to the
purchasing agent. The purchasing agent shall submit all such bids for award by
the board of mayor and aldermen at the next regularly scheduled board meeting
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or special-called meeting together with the recommendation as to the lowest
responsive bidder.
(2)
Notice inviting bids shall be published at least once in a newspaper
of general circulation in Williamson County, and at least five (5) days preceding
the last day to receive bids. The newspaper notice shall contain a general
description of the article(s) to be secured, and the date, time, and place for
opening bids.
(3)
In addition to publication in a newspaper, the purchasing agent
may take other actions deemed appropriate to notify all prospective bidders of
the invitation to bid, including, but not limited to, advertisement in community
bulletin boards, metropolitan newspapers, professional journals, and electronic
media. (Ord. #08-023, Jan. 2009)
5-406. Bid deposit. When deemed necessary, bid deposits may be
prescribed and noted in the public notices inviting bids. The deposit shall be in
such amount as the purchasing agent shall determine and unsuccessful bidders
shall be entitled to a return of such deposits within ten (10) calendar days of the
bid opening. A successful bidder shall forfeit any required deposit upon failure
on his/her part to enter a contract within ten (10) days after the award.
(Ord. #08-023, Jan. 2009)
5-407. Record of bids. The purchasing agent shall keep a record of all
bids submitted in competition thereon, including a list of the bidders, the
amount bid by each, and the method of solicitation and bidding, and such
records shall be open to public inspection and maintained in the town recorder's
office. As a minimum, the bid file shall contain the following information:
(1)
Request to start bid procedures.
(2)
A copy of the bid advertisement.
(3)
A copy of the bid specifications.
(4)
A list of bidders and their responses.
(5)
A copy of the purchase order.
(6)
A copy of the invoice. (Ord. #08-023, Jan. 2009)
5-408. Considerations in determining bid awards. The following
criteria shall be considered in determining all bid awards:
(1)
The ability of the bidder to perform the contract or provide the
material or service required.
(2)
Whether the bidder can perform the contract or provide the service
promptly, or within the time specified, without delay or interference.
(3)
The character, integrity, reputation, judgment, experience, and
efficiency of the bidder.
(4)
The previous and existing compliance by the bidder with laws and
ordinances relating to the contract or service.
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(5)
The quality of performance of previous contracts or services,
including the quality of such contracts or services in other municipalities, or
performed for private sector contractors.
(6)
The sufficiency of financial resources and the ability of the bidder
to perform the contract or provide the service.
(7)
The ability of the bidder to provide future maintenance and service
for the use of the supplies or contractual service contracted.
(8)
Compliance with all specifications in the solicitation for bids.
(9)
The ability to deliver and maintain any requisite bid bonds or
performance bonds.
(10) Total cost of the bid, including life expectancy of the commodity,
maintenance costs, and performance. (Ord. #08-023, Jan. 2009)
5-409. Statement when award not given to low bidder. When the
award for purchases and contracts in excess of one thousand dollars ($1,000.00)
is not given to the lowest bidder, a full and complete statement of the reasons
for placing the order elsewhere shall be prepared by the purchasing agent and
filed with all the other papers relating to the transaction. (Ord. #08-023, Jan.
2009)
5-410. Award in case of tie bids. When two (2) or more vendors have
submitted the low bid, the following criteria shall be used to award the bid:
(1)
If all bids received are for the same amount, quality of service being
equal, the purchase contract shall be awarded to the local bidder.
(2)
If two (2) or more local bidders have submitted the low bid, quality
of service being equal, the purchase contract shall be awarded by a coin toss or
drawing lots.
(3)
If no local bids are received and two (2) or more out-of-town bidders
have submitted the low bid, quality of service being equal, the purchase contract
shall be awarded by a coin toss or drawing lots.
(4)
When the award is to be decided by coin toss or drawing lots,
representatives of the bidders shall be invited to observe. In no event shall such
coin toss or drawing lots be performed with less than three (3) witnesses.
(Ord. #08-023, Jan. 2009)
5-411. Emergency purchases.
When in the judgment of the
purchasing agent an emergency exists, the provisions of this chapter may be
waived; provided, however, the purchasing agent shall report the purchases
and/or contracts to the board of mayor and aldermen at the next regular board
meeting stating the item(s) purchased, the amount(s) paid, from whom the
purchase(s) was made, and the nature of the emergency. (Ord. #08-023, Jan.
2009)
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5-412. Waiver of the competitive bidding process. Upon the
recommendation of the mayor, and the subsequent approval of the board of
mayor and aldermen, that it is clearly to the advantage of the town not to
contract by competitive bidding, the requirements of competitive bidding may
be waived; provided that the following criteria are met and documented in a
written report to the board of mayor and aldermen:
(1)
Single source of supply. The availability of only one (1) vendor of
a product or service within a reasonable distance of the town as determined
after a complete and thorough search by the using department and the
purchasing agent.
(2)
State department of general services. A thorough effort was made
to purchase the product or service through or in conjunction with the state
department of general services or via a state contract, such effort being
unsuccessful.
(3)
Purchase from other governmental entities. A thorough effort was
made to purchase the product or service through or in conjunction with other
municipalities or from any federal or state agency. These purchases may be
made without competitive bidding and public advertisement.
(4)
Purchases from non-profit organizations. A thorough effort was
made to purchase the goods or services from any non-profit organization whose
sole purpose is to provide goods and services specifically to municipalities.
(5)
Purchases from Tennessee state industries. A thorough effort was
made to purchase the goods or services from Tennessee state industries (prison
industries).
(6)
Purchases from instrumentalities created by two or more
co-operating governments. An effort was made to purchase the goods or services
from a co-op or group of governments which was formed to purchase goods and
services for their members. (Ord. #08-023, Jan. 2009)
5-413. Goods and services exempt from competitive bidding. The
following goods and services need not be awarded on the basis of competitive
bidding; provided, however, that the purchasing agent and/or the department
head shall make a reasonable effort to assure that such purchases are made
efficiently and in the best interest of the town:
(1)
Certain insurance. The town may purchase tort liability insurance,
without competitive bidding, from the Tennessee Municipal League or any other
plan offered by a governmental entity representing cities and counties. All other
insurance plans, however, are to be awarded on the basis of competitive bidding.
(2)
Certain investments. The town may make investments of
municipal funds in, or purchases from, the pooled investment fund established
pursuant to Tennessee Code Annotated, § 9-17-105.
(3)
Motor fuel, fuel products, or perishable commodities. Such
commodities may be purchased without competitive bidding.
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(4)
Professional service contracts. Any services of a professional
person or firm, including attorneys, accountants, physicians, architects,
engineers, and other consultants required by the town, whose fee is less than
two thousand five hundred dollars ($2,500.00), may be hired without competitive
bidding. In those instances where such professional service fees are expected to
exceed two thousand five hundred dollars ($2,500.00), a written contract shall
be developed and approved by the board of mayor and aldermen prior to the
provision of any goods or services. Contracts for professional services shall not
be awarded on the basis of competitive bidding; rather, professional service
contracts shall be awarded on the basis of recognized competence and integrity.
(Ord. #08-023, Jan. 2009)
5-414. Leases or lease-purchases beyond fiscal year. All leases or
lease-purchase contracts which would extend beyond the current fiscal year
shall be approved by the board of mayor and aldermen. (Ord. #08-023, Jan.
2009)
5-415. Additional forms and procedures. The purchasing agent is
hereby authorized and directed to develop such forms and procedures as are
necessary to comply with this chapter. (Ord. #08-023, Jan. 2009)
5-416. Effective date. This chapter shall be in full force and effect from
and after its date of passage by the board of mayor and aldermen.
(Ord. #08-023, Jan. 2009)
5-417. Severability. Should any section, paragraph, sentence, clause,
or phrase of this chapter or its application to any person or circumstance be
declared unconstitutional or invalid for any reason, or should any portion of this
chapter be preempted by state or federal law or regulation, such decision or
legislation shall not affect the validity of the remaining portions of this chapter
or its application to other persons or circumstances. (Ord. #08-023, Jan. 2009)
5-418. Repealer. All ordinances or parts of ordinances which are
inconsistent with the provisions of this chapter are hereby repealed to the extent
of such inconsistency. (Ord. #08-023, Jan. 2009)
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CHAPTER 5
HOTEL AND MOTEL PRIVILEGE TAX
SECTION
5-501. Definitions.
5-502. Privilege tax levied: use.
5-503. Payment of tax.
5-504. Interest and penalty for late payment.
5-505. Compensation to the Hotel.
5-506. Records Requirement.
5-507. Enforcement and severability.
5-501. Definitions. As used in this chapter:
(1)
"Consideration" means the consideration charged, whether or not
received, for the occupancy in a hotel valued in money, goods, labor or otherwise,
including all receipts, cash, credits, property and services of any kind or nature
without any deduction therefrom whatsoever;
(2)
"Hotel" means any structure or space, or any portion thereof, which
is occupied or intended or designed for occupancy by transients for dwelling,
lodging or sleeping purposes, and includes any hotel, inn, tourist camp, tourist
cabin, motel or any place in which rooms, lodgings or accommodations are
furnished to transients for a consideration;
(3)
"Occupancy" means the use or possession, or the right to use or
possession, of any room, lodgings or accommodations in any hotel;
(4)
"Operator"' means the person operating the hotel whether as
owner, lessee or otherwise.
(5)
"Persons" means any individual, firm, partnership, joint venture,
association, social club, fraternal organization, joint stock company, estate,
trust, business trust, receiver, trustee, syndicate or any other group or
combination acting as a unit; and
(6)
"Transient" means any person who exercises occupancy or is
entitled to occupancy of any rooms, lodgings or accommodations in a hotel for a
period of less than thirty (30) continuous days. (as added by Ord. #2021-011,
Aug. 2021 Ch2_8-2-21)
5-502. Privilege tax levied: use. (1) Pursuant to the provisions of
Tennessee Code Annotated, § 67-4-1401 through 67-4-1425, there is hereby
levied a privilege of occupancy tax in any hotel of each transient, from and after
the operative date of this chapter. The rate of the levy shall be four percent (4%)
of the consideration charged by the operator. This privilege tax shall be collected
pursuant to and subject to the provisions of these statutory provisions. The town
administrator, or his or her designee, shall be designated as the authorized
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collector to administer and enforce this ordinance and these statutory
provisions.
(2)
The proceeds received from this tax shall be designated for use by
the town for tourism and tourism development. Proceeds of this tax may not be
used for any other purpose, including as a subsidy in any form to any hotel or
motel. (as added by Ord. #2021-011, Aug. 2021 Ch2_8-2-21)
5-503. Payment of tax. The tax levied shall be remitted by all operators
who lease, rent or charge for rooms or spaces in hotels within the Town of
Thompson's Station, Tennessee, to the town administrator, or his or her
designee, of the Town of Thompson's Station, Tennessee. The payment of such
tax to be remitted not later than the twentieth (20th) day of each month for the
preceding month. The operator is hereby required to collect the tax from the
transient at the time of the presentation of the invoice for occupancy as may be
the custom of the operator, and if credit is granted by the operator to the
transient, then the obligation to the Town of Thompson's Station, Tennessee, for
the amount of tax for which credit was given shall be that of the operator. (as
added by Ord. #2021-011, Aug. 2021 Ch2_8-2-21)
5-504. Interest and penalty for late payment. (1) Taxes collected by
an operator which are not remitted to the authorized collector on or before the
due date designated herein shall be delinquent.
(2)
The hotel operator shall be liable for interest on any delinquent
taxes from the due date at the rate of twelve percent (12%) per annum, and in
addition, for the penalty of one percent (1%) for each month or fraction thereof
such taxes are delinquent. Such interest and penalty shall become a part of the
tax herein required to be remitted. (as added by Ord. #2021-011, Aug. 2021
Ch2_8-2-21)
5-505. Compensation to the hotel. For the purpose of compensating
the operator in accounting for and remitting the tax levied pursuant to this
chapter, the operator shall be allowed two percent (2%) of the amount of the tax
due and accounted for and remitted to the officer in the form of a deduction in
submitting the operator's report and paying the amount due by such operator;
provided, that the amount due was not delinquent at the time of payment. (as
added by Ord. #2021-011, Aug. 2021 Ch2_8-2-21)
5-506. Records requirement. The hotel operator must keep records for
three (3) years, with the right of inspection by the town at any reasonable time.
(as added by Ord. #2021-011, Aug. 2021 Ch2_8-2-21)
5-507. Enforcement and severability. (1) The town administrator, or
his or her designee, in administering and enforcing the provisions of this chapter
shall have as additional powers those powers and duties with respect to
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collecting taxes as provided in Tennessee Code Annotated, title 67, or otherwise
provided by law.
(2)
The provisions of this chapter are hereby declared to be severable.
If any of its sections, provisions, exceptions, or parts be held unconstitutional or
void, the remainder of the chapter shall continue to be in full force and effect,
it being the legislative intent now hereby declared, that this chapter would have
been adopted even if such unconstitutional or void matter had not been included
herein. (as added by Ord. #2021-011, Aug. 2021 Ch2_8-2-21)
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TITLE 6
LAW ENFORCEMENT
[RESERVED FOR FUTURE USE]
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TITLE 7
FIRE PROTECTION AND FIREWORKS1
CHAPTER
1. FIRE CODE.
2. FIREWORKS.
CHAPTER 1
SECTION
7-101. Fire code adopted.
7-102. Enforcement.
7-103. Violations and penalty.

FIRE CODE

7-101. Fire code adopted. Pursuant to authority granted by Tennessee
Code Annotated, §§ 6-54-501 to 6-54-506, and for the purpose of providing a
reasonable level of life safety and property protection from the hazards of fire,
explosion or dangerous conditions in new and existing buildings, structures, and
premises, and to provide safety to firefighters and emergency responders during
emergency operations, the NFPA1 Uniform Fire Code and the NFPA 101 Life
Safety Code,2 2015 editions, as recommended by the National Fire Protection
Association, are hereby adopted by reference and included as a part of this code.
Pursuant to the requirement of Tennessee Code Annotated, § 6-54-502, one (1)
copy of each of these codes has been filed with the town recorder and is available
for public use and inspection. Said codes are adopted and incorporated as fully
as if set out at length herein and shall be controlling within the corporate limits.
(Ord. #04-008, Nov. 2004, modified, as amended by Ord. #14-008, Dec. 2014
Ch2_8-2-21 and Ord. #2017-016, Jan. 2018 Ch2_8-2-21)
7-102. Enforcement. The fire code herein adopted by reference shall
be enforced by the chief of the fire department. He shall have the same powers
as the state fire marshal.
7-103. Violations and penalty. It shall be unlawful for any person to
violate any of the provisions of this chapter or the codes herein adopted, or fail

1

2

Municipal code reference
Building, utility and housing codes: title 12.

Copies of this code are available from the International Code Council,
900 Montclair Road, Birmingham, Alabama 35213-1206.
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to comply therewith. The violation of any section of this chapter shall be
punishable by a penalty under the general penalty provision of this code. Each
day a violation is allowed to continue shall constitute a separate offense. The
application of a penalty shall not be held to prevent the enforced removal of
prohibited conditions.
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CHAPTER 2
FIREWORKS
SECTION
7-201. Sales prohibited generally.
7-202. Retailers permitted on August 1, 2004.
7-203. Temporary use permit.
7-204. Permit fee.
7-205. Location.
7-206. Unlawful activity.
7-207. Permit not transferable.
7-201. Sales prohibited generally. It is hereby declared unlawful to
sell fireworks, wholesale or retail, within the municipal limits of the Town of
Thompson's Station, Tennessee. (Ord. #05-10, May 2005)
7-202. Retailers permitted on August 1, 2004. (1) Any seasonal
retailer who lawfully held a permit and engaged in the seasonal retail sale of
fireworks at a permitted location within the municipal limits on Aug. 1, 2004
shall be entitled to sell fireworks on a seasonal retail basis subject to the
regulatory measures hereinafter set out.
(2)
A seasonal retailer for the sale of common fireworks who owns real
property or is the lessee under a valid lease and who has heretofore been a
permit holder under subsection (1) above may engage in the seasonal retail sale
of fireworks within a zone district permitting the same. (Ord. #06-001, April
2006)
7-203. Temporary use permit. (1) A seasonal retailer must first
obtain from the town a temporary use permit, exhibiting thereto evidence of
ownership of the real property or leasehold rights upon which seasonal retail
sales will be conducted. Seasonal retail sale period(s) shall be from June 20
through July 5 and December 15 through January 1 of each year.
(2)
Any seasonal retailer making application for a temporary use to
sell fireworks within the municipal limits, as heretofore stated, must further
comply with all state and federal regulations and obtain, pursuant to Tennessee
Code Annotated, title 68, chapter 104, a seasonal retailer fireworks permit.
(3)
All permits issued are temporary in nature for sales within the
stated seasonal retail periods and permits for the temporary site shall not
exceed thirty (30) days. Any approved sale site must at all times be free of litter
and debris. (Ord. #06-001, April 2006)
7-204. Permit fee. In conjunction with the issuance of a temporary use
permit, the seasonal retailer shall pay the sum of one thousand dollars

7-4
($1,000.00) to the town, annually, in advance of the seasonal retail periods.
(Ord. #06-001, April 2006, modified)
7-205. Location. Permissible sale of common fireworks shall be in a
location or facility in accordance with the regulations of the State Fire Marshal's
Office and in compliance with the standard fire codes adopted by the town.
(Ord. #06-001, April 2006)
7-206. Unlawful activity. (1) It shall be unlawful to sell fireworks to
children under the age of ten (10) years or to any intoxicated person. Further,
no fireworks shall be ignited at the location or facility where seasonal retail
fireworks are sold.
(2)
Fireworks may only be used during the following times:
(a)
On July 4 between the hours of 12:00 P.M. until 10:00 P.M.
(b)
On December 31 through January 1, between the hours of
8:00 P.M. through 12:00 P.M.
The denotation of fireworks at other times is hereby prohibited.
(Ord. #06-001, April 2006, as replaced by Ord. #2017-11, Aug. 2017 Ch2_8-2-21)
7-207. Permit not transferable. Upon the transfer of ownership or
change of use as to permitted location the rights to thereafter obtain a permit
for seasonal retail sales of fireworks shall lapse and cannot be transferred to
another location. (Ord. #06-001, April 2006)

8-1
TITLE 8
ALCOHOLIC BEVERAGES1
CHAPTER
1. BEER.
2. ALCOHOLIC BEVERAGES OTHER THAN BEER.
CHAPTER 1
BEER2
SECTION
8-101. Beer board established.
8-102. Meetings of the beer board.
8-103. Record of beer board proceedings to be kept.
8-104. Requirements for beer board quorum and action.
8-105. Powers and duties of the beer board.
8-106. "Beer" defined.
8-107. Permit required for engaging in beer business; privilege tax; notice and
collection.
8-108. Beer permits shall be restrictive.
8-109. Types of permits.
8-110. Interference with public health, safety, and morals prohibited.
8-111. Issuance of permits to persons convicted of certain crimes prohibited.
8-112. Prohibited conduct or activities by beer permit holders.
8-113. Suspension and revocation of beer permits.
8-114. Civil penalty in lieu of revocation or suspension.
8-115. Revocation of clerk's certification for sale to minor.
8-101. Beer board established. There is hereby established a beer
board to be composed of the board of mayor and aldermen. The mayor shall be
chairman of the beer board. (Ord. #96-001, April 1996, as replaced by Ord.
#2020-002, Feb. 2020 Ch2_8-2-21)

1

State law reference
Tennessee Code Annotated, title 57.

2

State law reference
For a leading case on a municipality's authority to regulate beer, see
the Tennessee Supreme Court decision in Watkins v. Naifeh, 635
S.W.2d 104 (1982).
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8-102. Meetings of the beer board. All meetings of the beer board
shall be open to the public. The board shall hold regular meetings in the town
hall at such times as it shall prescribe. When there is business to come before
the beer board, a special meeting may be called by the chairman; provided he
gives a reasonable notice thereof to each member. The board may adjourn a
meeting at any time to another time and place. (Ord. #96-001, April 1996 as
replaced by Ord. #2020-002, Feb. 2020 Ch2_8-2-21)
8-103. Record of beer board proceedings to be kept. The town
recorder shall make a record of the proceedings of all meetings of the beer board.
The record shall be a public record and shall contain at least the following: the
date of each meeting; the names of the board members present and absent; the
names of the members introducing and recording motions and resolutions, etc.,
before the board; a copy of each such motion or resolution presented; the vote of
each member thereon; and the provisions of each beer permit issued by the
board. (Ord. #96-001, April 1996, as replaced by Ord. #2020-002, Feb. 2020
Ch2_8-2-21)
8-104. Requirements for beer board quorum and action. The
attendance of at least a majority of the members of the beer board shall be
required to constitute a quorum for the purpose of transacting business.
Matters before the board shall be decided by a majority of the members present
if a quorum is constituted. Any member present but not voting shall be deemed
to have cast a "nay" vote. (Ord. #96-001, April 1996, as replaced by Ord.
#2020-002, Feb. 2020 Ch2_8-2-21)
8-105. Powers and duties of the beer board. The beer board shall
have the power and it is hereby directed to regulate the selling, storing for sale,
distributing for sale, and manufacturing of beer within this town in accordance
with the provisions of this chapter. (Ord. #96-001, April 1996, as replaced by
Ord. #2020-002, Feb. 2020 Ch2_8-2-21)
8-106. "Beer" defined. The term "beer" as used in this chapter shall
mean and include all beers, ales, and other malt liquors having an alcoholic
content of not more than five percent (5%) by weight. (Ord. #96-001, April 1996,
as replaced by Ord. #2020-002, Feb. 2020 Ch2_8-2-21)
8-107. Permit required for engaging in beer business; privilege
tax; notice and collection. (1) It shall be unlawful for any person to sell,
store for sale, distribute for sale, or manufacture beer without first making
applications to and obtaining a permit from the beer board. The application
shall be made on such form as the board shall prescribe and/or furnish, and
pursuant to Tennessee Code Annotated, § 57-5-101(b), and shall be accompanied
by a non-refundable application fee of two hundred fifty dollars ($250.00). Said
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fee shall be in the form prescribed by the town recorder and made payable to the
Town of Thompson's Station, Tennessee. Each applicant must be a person of
good moral character and certify that he has read and is familiar with the
provisions of this chapter.
(2)
Privilege tax. There is hereby imposed on the business of selling,
distributing, storing or manufacturing beer, an annual privilege tax of one
hundred dollars ($100.00). Any person, firm, corporation, joint stock company,
syndicate or association engaged in the sale, distribution, storage or
manufacture of beer shall remit the tax on January 1, 1994, and on or before
each successive January 1, to the Town of Thompson's Station, Tennessee. At
the time a new permit is issued to any business subject to this tax, the permit
holder shall be required to pay the privilege tax on a prorated basis for each
month or portion thereof remaining until the next tax payment date.
(3)
Notice and collection of the privilege tax. Pursuant to Tennessee
Code Annotated, § 57-5-104(a)(3), the town shall mail written notice to each
permit holder of the payment date of the annual tax at least thirty (30) days
prior to Jan. 1. Notice shall be mailed to the address specified by the permit
holder on its permit holder on its permit application, or at such other address
as provided by the permit holder to the town. If a permit holder does not pay the
tax by January 31 or within thirty (30) days after written notice of the tax was
mailed by the town, whichever is later, then the town shall notify the permit
holder by certified mail, return receipt requested, that the tax payment is past
due. If a permit holder does not pay the tax within ten (10) days after receiving
notice of its delinquency by certified mail, then the town may suspend or revoke
the permit or impose a civil penalty pursuant to Tennessee Code Annotated,
§ 57-5-108. (Ord. #96-001, April 2006, as replaced by Ord. #2020-022, Feb. 2020
Ch2_8-2-21, and amended by Ord. #2021-006, April 2021 Ch2_8-2-21)
8-108. Beer permits shall be restrictive. (1) All beer permits shall
be restrictive as to the type of beer a business is authorized to sell under the
permit. Separate permits shall be required for selling at retail, storing,
distributing, and manufacturing. It shall be unlawful for any beer permit holder
to engage in any type or phase of the beer business not expressly authorized by
his permit. It shall likewise be unlawful for him not to comply with any and all
express restrictions or conditions which may be written into his permit
authorized by the beer board.
(2)
A beer permit issued hereunder shall be issued only in the name
of the individual, manager or employee applicant. A permit, except as
authorized stated in this chapter, shall continue to be valid so long as that
individual, manager or employee is engaged in business at the location
authorized in the permit. The individual, manager or employee is charged with
compliance of this chapter at the permit location. A permit does not run with the
land or business. (Ord. #96-001, April 2006, as replaced by Ord. #2020-002, Feb.
2020 Ch2_8-2-21)
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8-109. Types of permits. Permits issued by the beer board shall consist
of five (5) types:
(1)
Manufacturers. A manufacturer's permit to a manufacturer of
beer, for the manufacture, possession, storage, sale, distribution, and
transportation of the product of the manufacturer which product may be
consumed upon the premises of the manufacturer to the extent permitted by
state law of general application.
(2)
Off-premises. An "off-premises" permit is required for any person,
entity, or legal organization engaged in the sale of beer where it is not to be
consumed by the purchaser upon or near the premises of the seller.
(3)
On-premises. An "on-premises" permit is required for any person
or legal organization engaged in the sale of beer where it is to be consumed by
the purchaser or guests upon the premises of the seller; and provided beer may
also be sold in hotel rooms of regularly conducted hotels and in regularly
incorporated clubs and lodges upon their obtaining the required permit.
(a)
Anyone applying for or obtaining an on-premises permit may
also sell beer to go so a patron may take beer with him purchased at such
place after consuming beer. This will be known as a "joint" permit and
shall cost an additional two hundred fifty dollars ($250.00) at the time the
application is made, or at any subsequent time when it is sought to
change the permit.
(b)
No alcoholic beverage shall be consumed in the parking lot
of any establishment possessing an on-premises permit, except that, with
the prior approval of the beer board, through the application and
approval of a special permit, as defined under this chapter, for special
events no longer than three (3) consecutive calendar days, permittees
may allow consumption of alcoholic beverages sold by the permittee
within an area that is roped off or otherwise separated by a continuous
fence or other type of barrier from the remaining portion of their parking
lot, both ends of which terminate at the permittee's building, deck, porch,
patio, or other such attached structure; and provided further, that such
permittee provides for an adequate number of private security personnel,
as regulated by the Town of Thompson's Station, to prevent unlawful use
or possession of alcoholic beverages and to enhance public safety.
(c)
Subsection (b) above notwithstanding, beer may be sold
and/or consumed in parking lot or lots owned by the permit holder
without a special permit; provided that:
(i)
Said parking lot or lots, or designated portions
thereof, are at least one hundred feet (100') from a public road; and
(ii)
When alcoholic beverages are being consumed in the
lot or lots, the permit holder provides for an adequate number of
private security personnel to prevent unlawful use or possession
of alcoholic beverages and to enhance public safety.
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(d)
All on-premises permit holders are required to serve food
and non-alcoholic beverages at all times beer is sold.
(4)
Special events permit. A "special events" permit is required for any
person, entity, or organization engaged in the sale of such beverages where they
are to be consumed by the purchaser or his guests upon the premises of the
seller, including, but not limited to, any location the purchaser has rented for
the purposes of the special event. The special events permit will be issued for
the fee of one hundred dollars ($100.00), after approval by the Town of
Thompson's Station Beer Board. Prior notification must be made in writing
thirty (30) days prior to the event, and such notification shall include the
organization holding the event and location where the event is to be held, among
other information required by the town recorder. Each permit will be issued for
a specific date and a specific period of time, not to exceed three (3) days unless
approved by the beer board. The specific period of time will not contradict any
existing state or town ordinances or regulations.
(5)
Caterer permit. A "caterer" permit to any person, entity, or legal
organization conducting a food and beverage catering business who or which has
been previously issued a liquor by the drink catering license, or other similar
certificate, from the Tennessee Alcoholic Beverage Commission. The liquor by
the drink catering license must be current and not expired or revoked at the
time of the application for the caterer permit. The caterer permit will be issued
for the fee of one hundred dollars ($100.00), after approval by the Town of
Thompson's Station Beer Board. (Ord. #96-001, April 1996, as amended by
Ord. #08-012, June 2008, as replaced by Ord. #2020-002, Feb. 2020 Ch2_8-2-21,
and Ord. #2021-006, April 2021 Ch2_8-2-21)
8-110. Interference with public health, safety, and morals
prohibited. No permit authorizing the sale of beer will be issued when such
business(es) would cause congestion of traffic or would interfere with public
health, safety and morals. In no event will a permit be issued authorizing the
storage, sale or manufacture of beer by the permit holder within two hundred
feet (200') of any school or church as measured in a straight line from the
nearest corner of the school or church to the nearest corner of the structure
where the beer is to be stored, sold or manufactured. (Ord. #05-004, March
2008, as replaced by Ord. #2020-002, Feb. 2020 Ch2_8-2-21, amended by Ord.
#2021-006, April 2021 Ch2_8-2-21 )
8-111. Issuance of permits to persons convicted of certain crimes
prohibited. No beer permit shall be issued to any person who has been
convicted for the possession, sale, manufacture or transportation of intoxicating
liquor or any crime involving moral turpitude, within the past ten (10) years. No
person, firm, corporation, joint-stock company, syndicate or association having
at least a five percent (5%) ownership interest in the applicant shall have been
convicted of any violation of the laws against possession, sale, manufacture, or
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transportation of beer or other alcoholic beverages or any crime involving moral
turpitude within the past ten (10) years. (Ord. #96-001, April 1996, as replaced
by Ord. #2020-002, Feb. 2020 Ch2_8-2-21)
8-112. Prohibited conduct or activities by beer permit holders.
It shall be unlawful for any beer permit holder to:
(1)
Make or allow sale of beer between the hours of 12:00 midnight and
6:00 A.M.;
(2)
Allow any loud, unusual or obnoxious noises to emanate from the
premises, which shall not include locations designed and used for live music;
(3)
Make or allow any sale of beer to a person under twenty-one (21)
years of age;
(4)
Make or allow any sale of beer to any intoxicated person or to any
mentally incapacitated person;
(5)
Allow drunk persons to loiter about the premises;
(6)
Serve, sell or allow the consumption on the premises of any
alcoholic beverage with an alcoholic content of more than five percent (5%) by
weight, unless the permit holder has an active liquor license from the Tennessee
Alcoholic Beverage Commission;
(7)
"Off-premises" permit holders shall not allow the consumption of
alcohol in or about their premises whatsoever;
(8)
Allow gambling on the premises;
(9)
"On-premises and special event" permit holders shall not fail to
provide and maintain sanitary toilet facilities; and/or
(10) Allow an employee of the permit holder who is under the age of
eighteen (18) years to sell beer. (Ord. #96-001, April 1996, as amended by
Ord. #07-009, Sept. 2007, replaced by Ord. #2020-002, Feb. 2020 Ch2_8-2-21,
and amended by Ord. #2021-006, April 2021 Ch2_8-2-21)
8-113. Suspension and revocation of beer permits. (1) The beer
board shall have the power to suspend or revoke any beer permit issued under
the provisions of this chapter when the holder thereof is guilty of making a false
statement or misrepresentation in his application or of violating any of the
provisions of this chapter. However, no beer permit shall be suspended or
revoked until a public hearing is held by the board after reasonable notice to all
the known parties in interest. Suspension or revocation proceedings may be
initiated by any member of the beer board upon said member's written request
to the chairman of the beer board. Said request shall be in writing, and a notice
to the beer permit holder of the initiation of such proceedings shall be sent by
certified mail. The notice shall include the basis of such initiation, and the date,
time and location of any such public hearing for consideration of such
suspension or revocation.
(2)
Pursuant to Tennessee Code Annotated, § 57-5-608, the beer board
shall not revoke or suspend the permit of a "responsible vendor" qualified under
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the requirements of Tennessee Code Annotated, § 57-5-606 for a clerk's illegal
sale of beer to a minor if the clerk is properly certified and has attended annual
meetings since the clerk's original certification, unless the vendor's status as a
certified responsible vendor has been revoked by the alcoholic beverage
commission. If the responsible vendor's certification has been revoked, the
vendor shall be punished by the beer board as if the vendor were not certified
as a responsible vendor. "Clerk" means any person working in a capacity to sell
beer directly to consumers for off-premises consumption. Under Tennessee Code
Annotated, § 57-5-608, the alcoholic beverage commission shall revoke a
vendor's status as a responsible vendor upon notification by the beer board that
the board has made a final determination that the vendor has sold beer to a
minor for the second time in a consecutive twelve (12) month period. The
revocation shall be for three (3) years. (Ord. #96-001, April 1996, as amended
by Ord. #07-009, Sept. 2007, as replaced by Ord. #2021-002, Feb. 2020
Ch2_8-2-21)
8-114. Civil penalty in lieu of revocation or suspension.
(1)
Definition. "Responsible vendor" means a person, corporation or
other entity that has been issued a permit to sell beer for off-premises
consumption and has received certification by the Tennessee Alcoholic Beverage
Commission under the "Tennessee Responsible Vendor Act of 2006," Tennessee
Code Annotated, §§ 57-5-601, et seq.
(2)
Penalty, revocation or suspension. The beer board may, at the time
it imposes a revocation or suspension, offer a permit holder that is not a
responsible vendor the alternative of paying a civil penalty not to exceed two
thousand five hundred dollars ($2,500.00) for each offense of making or
permitting to be made any sales to minors, or a civil penalty not to exceed one
thousand dollars ($1,000.00) for any other offense.
The beer board may impose on a responsible vendor a civil penalty not to
exceed one thousand dollars ($1,000.00) for each offense of making or permitting
to be made any sales to minors or for any other offense.
If a civil penalty is offered as an alternative to revocation or suspension,
the holder shall have seven (7) days within which to pay the civil penalty before
the revocation or suspension shall be imposed. If the civil penalty is paid within
that time, the revocation or suspension shall be deemed withdrawn.
Payment of the civil penalty in lieu of revocation or suspension by a
permit holder shall be an admission by the holder of the violation so charged
and shall be paid to the exclusion of any other penalty that the town may
impose. (Ord. #07-009, Sept. 2007, as replaced by Ord. #2021-002, Feb. 2020
Ch2_8-2-21)
8-115. Revocation of clerk's certification for sale to minor. If the
beer board determines that a clerk of an off-premises beer permit holder
certified under Tennessee Code Annotated, § 57-5-606, sold beer to a minor, the
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beer board shall report the name of the clerk to the alcoholic beverage
commission within fifteen (15) days of determination of the sale. The
certification of the clerk shall be invalid and the clerk may not reapply for a new
certificate for a period of one (1) year from the date of the beer board's
determination. (Ord. #07-009, Sept. 2007, as replaced by Ord. #2021-002, Feb.
2020 Ch2_8-2-21)
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CHAPTER 2
ALCOHOLIC BEVERAGES OTHER THAN BEER
SECTION
8-201. Authority and purpose.
8-202. Definitions.
8-203. Certificate of compliance.
8-204. Certificate valid at one location only; compliance with land development
ordinance.
8-205. Application disclosures; misrepresentations; revocation.
8-206. Inspection fee.
8-201. Authority and purpose. This chapter is adopted pursuant to
the powers enumerated in Tennessee Code Annotated, title 57, chapter 3. (as
added by Ord. #2016-012, Aug. 2016 Ch2_8-2-21)
8-202. Definitions. The following words, terms and phrases, when used
in this chapter, shall have the meanings ascribed to them in this section, except
where the context clearly indicates a different meaning.
(1)
"Alcoholic beverage" or "beverage." All alcohol, spirits, liquor, wine,
high alcohol content beer and other liquids included in the definition of
"alcoholic beverage" contained in Tennessee Code Annotated, § 57-3-101(a), as
the same may be amended, supplemented or replaced.
(2)
"Certificate" or "certificate of compliance." The certificate required
pursuant to Tennessee Code Annotated, §§ 57-3-208 or 57-3-806, as the same
may be amended, supplemented or replaced, and subject to the provisions set
forth in this chapter for issuance of such a certificate.
(3)
"License." A license issued by the alcoholic beverage commission of
the state pursuant to Tennessee Code Annotated, §§ 57-3-204 or 57-3-803, as the
same may be amended, supplemented or replaced, provided that the issuance
of licenses shall be subject to the restrictions set forth in this chapter.
(4)
"Licensee." Any person to whom a license has been issued.
(5)
"Retail sale." A sale to a consumer or to any person for any purpose
other than for resale.
(6)
"Retail food store." An establishment which is eligible for the
issuance of a retail food store wine license by the alcoholic beverage commission
of the state, pursuant to Tennessee Code Annotated, title 57, chapter 3, part 8.
(7)
"Wholesale." A sale to any person for purposes of resale, except that
sales by a person licensed under Tennessee Code Annotated, § 57-3-204, to a
charitable, non-profit or political organization possessing a valid special occasion
license for resale by such organizations pursuant to their special occasion license
shall not be construed as such a sale.
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(8)
"Wholesaler." Any person who sells at wholesale any beverage for
the sale of which a license is required under the provisions of Tennessee Code
Annotated, title 57, chapter 3.
(9)
"Wine." The product of the normal alcoholic fermentation of the
juice of fresh, sound, ripe grapes, as further defined by Tennessee Code
Annotated, §§ 57-3-101 and 57-3-802, as the same may be amended,
supplemented or replaced. (as added by Ord. #2016-012, Aug. 2016 Ch2_8-2-21)
8-203. Certificate of compliance. Any person intending to apply for
a state license for the sale of wine at a retail food store shall first apply for a
certificate of compliance from the town, pursuant to Tennessee Code Annotated,
§ 57-3-208. The application for a certificate shall be in writing on a form
furnished by the town recorder. Upon verification that the applicant meets the
requirements of Tennessee Code Annotated, § 57-3-208(b), the mayor may issue
the certificate. Alternatively, members of the board of mayor and aldermen may
sign the certificate and the certificate shall be issued when a majority of the
members have signed it. The certificate shall be granted or denied within sixty
(60) days after the application for the certificate is submitted to the recorder. A
certificate of compliance for the sale of wine at a retail food store shall expire
and become void if the applicant to whom the certificate was granted fails to
apply for a license from the alcoholic beverage commission within six (6) months
of the date of the certificate, or if the retail food store for which a certificate was
granted is not in operation within twelve (12) months following the issuance of
the certificate; provided, however, that the mayor or a majority of the board
may, upon written request of the applicant, extend the expiration date of a
certificate for up to three (3) additional months in the event of circumstances
beyond the applicant's control. If a certificate becomes void, no new certificate
may be issued to the same applicant unless a new application is submitted and
all applicable requirements of this chapter are met at the time the new
application is received. (as added by Ord. #2016-012, Aug. 2016 Ch2_8-2-21)
8-204. Certificate valid at one location only; compliance with land
development ordinance. A certificate issued under this chapter for the sale
of wine at a retail food store shall be valid only for the premises proposed in the
application, and any change of location of the business shall be cause for
immediate nullification of the certificate. No certificate of compliance shall be
issued for the sale of wine at a retail food store where such store would be
prohibited under the town's land development ordinance. (as added by Ord.
#2016-012, Aug. 2016 Ch2_8-2-21)
8-205. Application disclosures; misrepresentations; revocation.
(1)
Each application for a certificate shall identify each person who is
to be in actual charge of the business and, if a corporation, each executive officer
and each individual in control of the business. For the purposes of this section,
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an individual who owns at least fifty percent (50%) of the stock of a business is
considered to be in control of the business.
(2)
Misrepresentation of a material fact, or concealment of a material
fact required to be shown in the application for a certificate, shall be a violation
of this chapter. The town may refuse to issue a certificate if, upon investigation,
the town finds that the applicant for a certificate has concealed or
misrepresented in writing or otherwise any material fact or circumstance
concerning the operation of the business, or if the interest of any person in the
operation of the business is not truly stated in the application, or in case of any
fraud or false statements by the applicant pertaining to any matter relating to
the operation of the business.
(3)
If the provisions of this section are alleged to have been violated,
the town may revoke any certificate which has been issued, after first providing
an opportunity for the applicant or licensee to refute such allegations and/or to
show cause why the certificate should not be revoked. The mayor may revoke a
certificate for the sale of wine at a retail food store; provided that the applicant
or licensee may appeal the revocation to the board of mayor and aldermen which
may reverse the mayor's action by majority vote. (as added by Ord. #2016-012,
Aug. 2016 Ch2_8-2-21)
8-206. Inspection fee. Pursuant to Tennessee Code Annotated,
§§ 57-3-501, et seq., there is hereby imposed an inspection fee of five percent
(5%) of the wholesale price of alcoholic beverages supplied by wholesalers to
licensees under this chapter. This fee shall be collected by the wholesaler
making such sales, who shall remit the fees to the town at such times and in
such manner as provided in Tennessee Code Annotated, § 57-3-503,
accompanied by such forms and other information as the town finance director
may prescribe. Wholesalers collecting and remitting this inspection fee shall be
allowed to deduct the collection fee authorized by the above statute. The failure
of the wholesaler to remit the appropriate fees and documentation to the town
may result in the suspension or revocation of the retail food store's certificate of
compliance. (as added by Ord. #2016-012, Aug. 2016 Ch2_8-2-21)
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TITLE 9
BUSINESS, PEDDLERS, SOLICITORS, ETC.
[RESERVED FOR FUTURE USE]
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TITLE 10
ANIMAL CONTROL
[RESERVED FOR FUTURE USE]
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TITLE 11
MUNICIPAL OFFENSES1
CHAPTER
1. OFFENSES AGAINST THE PEACE AND QUIET.
CHAPTER 1
OFFENSES AGAINST THE PEACE AND QUIET
SECTION
11-101. Hours of construction work.
11-101. Hours of construction work. (1) Definitions. For purposes
of this section the following words shall have the meanings set forth herein.
(a)
"Construction work." Any site preparation, excavation,
grading assembly, erection, paving, substantial repair, alteration or
similar action, but excluding demolition, for or of any structures, utilities,
public or private rights-of-way or other property.
(b)
"Demolition work." Any dismantling, intentional destruction
or removal of structures, utilities, public or private rights-of-way or other
property.
(c)
"Federal holidays." All days designated by the United States
government as federal holidays.
(2)
Construction or demolition work. The carrying on of any
construction or demolition work is prohibited at any time on Sundays and
federal holidays, or at any time other than between the hours of 7:00 A.M. and
6:00 P.M. prevailing time, on any other days. The provisions of this section shall
not apply to interior or exterior repairs or interior alterations when the work is
actually performed by a homeowner or occupant between the hours of 8:00 A.M.
and 9:00 P.M. prevailing time; provided the work is done without creating any
noise disturbance across a residential real property boundary. (Ord. #08-016,
Aug. 2008, as replaced by Ord. #2017-003, March 2017 Ch2_8-2-21)

1

Municipal code references
Housing codes: title 12.
Fireworks and explosives: title 7.
Traffic offenses: title 15.
Streets and sidewalks (non-traffic): title 16.
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TITLE 12
BUILDING, UTILITY, ETC. CODES
CHAPTER
1. CODES ADOPTED BY REFERENCE.
2. DELETED.
3. BUILDING PERMITS.
4. IMPACT FEES.
CHAPTER 1
CODES ADOPTED BY REFERENCE1
SECTION
12-101. Codes adopted.
12-102. Definitions.
12-103. Available in recorder's office.
12-104. Penalties.
12-101. Codes adopted. (1) Adoption of 2015 International Building
Code. That the 2015 International Building Code and its appendices is hereby
adopted by reference with one (1) amendment to section 105.5, and that all
conflicting codes and ordinances are hereby repealed. A complete copy of the
2015 International Building Code is available for inspection and review at town
hall.
Amendment to section 105.5. Insert: In order to obtain approval of an
extension, the applicant shall diligently pursue completion of the project within
one hundred eighty (180) days as determined by the building official. Additional
fees will apply. Upon approval of the extension, work shall be conducted
continuously and will be subject to review by the building official.
(2)
Adoption of the 2015 International Residential Code. That the
2015 International Residential Code and its appendices is hereby adopted by
reference and that all conflicting codes and ordinances are hereby repealed, with
one (1) exception; the town opts out of section P, the requirement to install a
sprinkler system in single-family residential units. A complete copy of the 2015

1

Municipal code references
Fire protection, fireworks, and explosives: title 7.
Planning and zoning: title 14.
Streets and other public ways and places: title 16.
Wastewater: title 18.
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International Residential Code is available for inspection and review at town
hall.
(3)
Adoption of the 2015 International Plumbing Code. That the 2015
International Plumbing Code and its appendices is hereby adopted by reference
and that all conflicting codes and ordinances are hereby repealed. A complete
copy of the 2015 International Plumbing Code is available for inspection and
review at town hall.
(4)
Adoption of the 2015 International Mechanical Code. That the
2015 International Mechanical Code and its appendices is hereby adopted by
reference and that all conflicting codes and ordinances are hereby repealed. A
complete copy of the 2015 International Mechanical Code is available for
inspection and review at town hall.
(5)
Adoption of the 2015 International Fuel Gas Code. That the 2015
International Fuel Gas Code and its appendices is hereby adopted by reference
and that all conflicting codes and ordinances are hereby repealed. A complete
copy of the 2015 International Fuel Gas Code is available for inspection and
review at town hall.
(6)
Adoption of the 2015 International Energy Conservation Code.
That the 2015 International Energy Conservation Code and its appendices is
hereby adopted by reference and that all conflicting codes and ordinances are
hereby repealed. A complete copy of the 2015 International Energy Conservation
Code is available for inspection and review at town hall.
(7)
Adoption of the 2015 International Swimming Pool and Spa Code.
That the 2015 International Swimming Pool and Spa Code and it appendices is
hereby adopted by reference and that all conflicting codes and ordinances are
hereby repealed. A complete copy of the 2015 International Swimming Pool and
Spa Code is available for inspection and review at town hall.
(8)
Adoption of the 2015 International Existing Building Code. That
the 2015 International Existing Building Code and its appendices is hereby
adopted by reference and that all conflicting codes and ordinances are hereby
repealed. A complete copy of the 2015 International Existing Building Code is
available for inspection and review at town hall.
(9)
Adoption of the 2015 International Property Maintenance Code.
That the 2015 International Property Maintenance Code and its appendices is
hereby adopted by reference and that all conflicting codes and ordinances are
hereby repealed. A complete copy of the 2015 International Property
Maintenance Code is available for inspection and review at town hall.
The following sections are hereby revised.
Section 101.1. Insert: Town of Thompson's Station
Section 103.5. Insert: Schedule of fees.
Section 111.2. Delete and substitute the following: The board of appeals
shall consist of three (3) members of the town's planning commission appointed
by mayor.
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Section 111.2.1 Delete and substitute the following: The mayor shall
appoint two (2) members of the planning commission to serve as an alternate
member who shall be called by the board chairman to hear appeals during the
absence or disqualification of a member.
Section 112.4, Insert: Fifty dollars ($50.00) and one thousand dollars
($1,000.00).
Section 302.2. Delete.
Section 302.4. Delete.
Section 302.5. Delete.
Section 302.8. Delete.
Section 302.9. Delete.
Section 303. Delete.
Section 304.3. Delete.
Section 304.12. Delete.
Section 304,13. Delete.
Section 304.13.2. Delete.
Section 304.14. Delete
Section 304.15. Delete.
Section 702.3. Insert: International Building Code.
Section 305. Delete.
Section 307. Delete.
Chapter 4. Delete.
Chapter 5. Delete.
Chapter 6. Delete.
Chapter 7. Delete. (Ord. #04-008, Nov. 2004, modified, as replaced by
Ord. #374-008, Dec. 2014 Ch2_8-2-21 and Ord. #2017-016, Jan. 2018
Ch2_8-2-21 and amended by Ord. #2019-010, Jan. 2020 Ch2_8-2-21)
12-102. Definitions. Whenever the building code refers to the "Building
Official" or "Director of Public Works," it shall, for the purposes of the building
code, mean the building official or building inspector of the Town of Thompson's
Station, appointed or designated to administer and enforce the provisions of the
building code, or his designee. (Ord. #04-008, modified)
12-103. Available in recorder's office. Pursuant to the requirements
of the Tennessee Code Annotated, § 6-54-502, one (1) copy of the building code
has been placed on file in the recorder's office and shall be kept there for the use
and inspection of the public. (Ord. #04-008, Nov. 2004, modified)
12-104. Penalties. Any person who shall violate a provision of the
building and property maintenance code of the city, or fail to comply therewith,
or with any of the requirements thereof, shall be prosecuted within the limits
provided by state or local laws. Such fines shall be fifty dollars ($50.00) per day
of violation, and shall hereafter be cited as the Town of Thompson Station's
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general penalty clause. Each day of violation after due notice shall be deemed
as a separate offense. (as replaced by Ord. #2019-010, Jan 2020)
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CHAPTER 2
DELETED
(This chapter was deleted by Ord. #14-008, Dec. 2014 Ch2_8-2-21)
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CHAPTER 3
BUILDING PERMITS
SECTION
12-301. Fee schedule.
12-302. Building official to issue permits.
12-303. Failure to obtain permit.
12-304. Calculation of permit fees; reinspection fees.
12-301. Fee schedule. All permit fees and collection of fees shall be
established by resolution or ordinance adopted by the mayor and board of
aldermen and shall be payable to the Town of Thompson's Station, Tennessee.
The fee schedule shall be available for viewing in the office of the recorder.
(Ord. #04-008, Nov. 2004, modified)
12-302. Building official to issue permits. The building official, upon
payment of sums according to the town's fee schedule, will issue a permit for all
new structures erected, either built on site or off site, or to be constructed or
placed, as well as structures or buildings to be altered, repaired, remodeled,
used and occupied or any appurtenance connected or attached to any building
or structure, or construction requiring improvements for which an inspection
is required, or for construction or placement of accessory structures, demolition
of structures, connection of driveways to a structure connecting to a public
street, installation of swimming pools, retaining walls, certain fences, temporary
use structures, moving of structures, site preparation requiring grading,
excavation or blasting. (Ord. #04-008, Nov. 2004, modified)
12-303. Failure to obtain permit. In the event that work has
commenced for which a permit is required, prior to obtaining a requisite permit,
all fees shall double, but payment of double fees shall not relieve any persons
from fully complying with the requirements of all building codes in the execution
if the work or prevent the levy of a civil penalty.
The building official is authorized to issue any necessary stop work orders
for failure to secure a permit and for failure to comply with any and all building
codes. (Ord. #04-008, Nov. 2004, modified)
12-304. Calculation of permit fees; reinspection fees. For purposes
of definition, "built space," as to be calculated on a per square foot basis for
issuance of a permit, shall mean all space under roof, enclosed or not, basement
and garage areas, but shall not include attic area not intended for use as a living
area or capable of being converted to a future use living area by plan or design
submitted by an applicant for permit issuance.
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Reinspection fees are authorized for failure of an applicant to perform
work in accordance with the building code for any scheduled inspection required
and said reinspection fee must be paid prior to requesting reinspection.
(Ord. #04-008, Nov. 2004, modified)
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CHAPTER 4
IMPACT FEES
SECTION
12-401. Title, authority, applicability.
12-402. Definitions.
12-403. Intent and purposes.
12-404. Basis for fees.
12-405. Use of fees.
12-406. Fee calculations.
12-407. Payment of fee; appeals.
12-408. Credits.
12-401. Title, authority, applicability. (1) This chapter shall be
known and may be cited as the "impact fee ordinance."
(2)
Authority to implement this chapter is granted under the general
law mayor-aldermanic charter, and such other additional powers granted to
municipalities by the state legislature. The enumeration of particular powers in
this chapter is not exclusive of others, not restrictive of general words or phrases
granting powers and all powers shall be construed so as to permit the town to
exercise freely any one (1) or more such powers.
(3)
Except as provided herein, this chapter shall be applicable to all
new buildings constructed or additions to existing buildings constructed after
the effective date of this chapter.
(4)
This chapter is intended to impose an impact feet at the time of
building permit or certificate of occupancy issuance, in an amount based upon
the demand generated by new development. The town will meet, to the extent
finances permit through the use of general revenues, all capital improvement
needs associated with existing development. This chapter shall be uniformly
applicable to development that occurs within the town limits and the urban
growth boundary. (as added by Ord. #13-016, Sept. 2013, and replaced with
Ord. #2020-003, Feb. 2020 Ch2_8-2-21)
12-402. Definitions. The following words, terms and phrases, when
used in this chapter, shall have the meanings ascribed to them in this section,
except where the context clearly indicates a different meaning:
(1)
"Board" or "BOMA." The duly constituted governing body of the
town, or the board of mayor and aldermen.
(2)
"Building permit." The permit required for new construction and
additions pursuant to the International Building Code heretofore adopted. The
term "building permit," as used herein, shall not be deemed to include permits
required for remodeling, rehabilitation or other improvements to an existing
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structure or rebuilding a damaged or destroyed structure; provided, there is no
increase in gross floor area or number of dwelling units resulting therefrom.
(3)
"Building." Any permanent structure having a roof and used or
built for the enclosure or shelter of persons, animals, vehicles, goods,
merchandise, equipment, materials or property of any kind.
(4)
"Capital improvements."
(a) Public facilities that are treated as capitalized expenses
according to generally accepted accounting principles and does not
include costs associated with the operation, administration, maintenance
or replacement of capital improvements.
(b)
Any and/or all of the following, and including acquisition of
land, construction, improvements, equipping and installing of same and
which facilities are identified in the capital improvements plan to be
financed by the imposition of an impact fee:
(i)
Parks and recreational facilities;
(ii)
Road systems; and/or
(iii) Other facilities the costs of which may be
substantially attributed to new development.
(5)
"Development." Any human-made change to improved or
unimproved real property, the use of any principal structure or land or any other
activity that requires issuance of a building permit.
(6)
"Gross floor area." The total square feet of enclosed space on the
floor or floors comprising the structure. The total of the gross horizontal area of
all floors that will be heated or cooled, including usable basements, cellars and
attics, below the roof and within the outer surface of the main walls of principal
or accessory buildings or the centerlines of a party wall separating such
buildings or portions thereof, or within lines drawn parallel to and two feet (2')
within the roof line of any building or portions thereof without walls, but
excluding enclosed parking areas, farm buildings, and arcades, porticoes and
similar open areas that are accessible to the general public and are not designed
or used as sales, display, storage, service or production areas.
(7)
"Impact fee." Any construction privilege tax charge, fee or
assessment levied as a condition of issuance of a building permit or development
approval for the purpose of funding any portion of the costs of capital
improvements or any public facilities attributable to accommodating the
additional demands created by new development.
(8)
"Site." The land on which development takes place.
(9)
"Town." The Town of Thompson's Station, a duly constituted
political subdivision of the State of Tennessee. (as added by Ord. #13-016, Sept.
2013, and replaced with Ord. #2020-003, Feb. 2020 Ch2_8-2-21)
12-403. Intent and purposes. (1) The board of mayor and aldermen
has determined that the rapid growth rate which the town has experienced and
is expected to experience in the foreseeable future necessitates capital
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improvements and makes it necessary to regulate land development and
building activity that generates increased traffic and other impacts within the
town. It is the intent of the town that the capacity of the road network in the
community should handle the traffic demands generated by new development,
thus maintaining a satisfactory quality of life in Thompson's Station.
Additionally, the demands on the public parks and recreational facilities caused
by new development must be addressed to maintain a satisfactory quality of life
in Thompson's Station.
(2)
In order to finance the necessary capital improvements required to
meet the traffic demands, park demands, and recreational facility demands, as
well as other capital improvement projects, created by growth in population and
business activity, a variety of financial sources shall be used to fund the
planning, engineering, and construction of future capital improvement projects.
(3)
It shall be the purpose of this chapter to establish a regulatory
system and method by which the town calculates, collects, and obligates a
regulatory fee hereinafter referred to as the impact fee. Except as otherwise
provided for in this chapter, this fee shall be assessed on each new building or
addition to an existing structure constructed within the town. The fee shall
provide a portion of the revenues required to complete infrastructure and public
works projects necessary to service this new development.
(4)
The public health, safety, and general welfare is protected when
adequate financial resources are available to fund the public works projects
needed to handle traffic demand generated from land development activities and
the construction of new buildings in the town.
(5)
The intent of this chapter is to allow for continued land
development and new building construction in accordance with orderly
fulfillment of appropriate capital improvement projects.
(6)
The impact fee shall be assessed to each new land development and
building based on a reasonably estimated proportionate share of the anticipated
cost of future public works projects attributable to new development. (as added
by Ord. #13-016, Sept. 2013, and replaced with Ord. #2020-003, Feb. 2020
Ch2_8-2-21)
12-404. Basis for fees. The impact fee schedule shall be based upon use
of available land use planning data related to the town, other transportation
studies in the vicinity and other available transportation related studies and
traffic general analysis and basic assumptions as updated by the Institute of
Transportation Engineers (ITE), as well as any other information relevant to
traffic, roadways, public parks, and recreational facilities, including census data
and other reliable metrics. (as added by Ord. #13-016, Sept. 2013, and replaced
with Ord. #2020-003, Feb. 2020 Ch2_8-2-21)
12-405. Use of fees. The impact fees generated by this chapter shall be
used to pay for the public infrastructure required by new development, to
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include roadways, public parks, and recreational facilities. Upon the
recommendation of the town administrator, the board shall approve all impact
fee fund expenditures as related to the costs of capital improvements. The
impact fees shall be segregated into trust funds for each type of impact fee. Road
impact fee funds shall be used only for capacity-expanding improvements to
arterial and collector roads. Park impact fee funds shall be used only for new or
expanded parks and recreational facilities. (as added by Ord. #13-016, Sept.
2013, and replaced with Ord. #2020-003, Feb. 2020 Ch2_8-2-21)
12-406. Fee calculations. (1) A schedule of impact fees, based on the
method of calculation promulgated by this chapter, shall be adopted herewith.
(2)
For each land use, a demand factor shall be determined for use in
calculating the appropriate impact fee. Such demand factors shall be based on
the average travel demand generated by new development, with regard to roads,
and based on the applicable service unit or equivalent dwelling unit used at the
time by the town, with regard to public parks and recreation facilitates.
(3)
The impact fee schedule shall be based upon a written analysis that
demonstrates that the adopted fees do not exceed the proportionate share of the
costs required to accommodate the increased demands on public facilities likely
to be generated by new development.
(4)
The following fees are the maximum amounts calculated in the
Road and Park Impact Fee Study prepared by Duncan Associates in 2019. These
fees are hereby adopted at one hundred percent (100%) of the maximum
amounts.
Impact Fee per Development Unit
Land Use

Unit

Roads

Parks

Total

SingleFamily
Detached

Dwelling

$3,593.00

$488.00

$4,081.00

Multi-Family

Dwelling

$2,786.00

$327.00

$3,113.00

Mobile Home
Park

Pad

$1,093.00

$488.00

$2,109.00

Senior Adult
Housing,
Detached

Dwelling

$1,621.00

$488.00

$2,109.00

Senior Adult
Housing,
Attached

Dwelling

$1,408.00

$327.00

$1,735.00

Golf Course

Acre

$1,028.00

$0.00

$1,028.00
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Land Use

Unit

Roads

Parks

Total

Hotel/Motel

Room

$2,230.00

$0.00

$2,230.00

Retail/
Commercial/
Shopping
Center

1,000 square
feet

$5,601.00

$0.00

$5,601.00

Restaurant,
Standard

1,000 square
feet

$10,744.00

$0.00

$10,744.00

Restaurant,
DriveThrough

1,000 square
feet

$23,904.00

$0.00

$23,904.00

Gas Station
with
Convenience
Market

Pump

$9,274.00

$0.00

$9,274.00

Office/
Institutional

1,000 square
feet

$4,238.00

$0.00

$4,238.00

Elementary/
Secondary
School

1,000 square
feet

$1,312.00

$0.00

$1,312.00

Community
College

1,000 square
feet

$2,963.00

$0.00

$2,963.00

Day Care
Center

1,000 square
feet

$3,487.00

$0.00

$3,487.00

Hospital

1,000 square
feet

$3,275.00

$0.00

$3,275.00

Nursing
Home

1,000 square
feet

$1,997.00

$0.00

$1,997.00

Place of
Worship

1,000 square
feet

$2,119.00

$0.00

$2,119.00

Industrial

1,000 square
feet

$1,590.00

$0.00

$1,590.00

Warehouse

1,000 square
feet

$823.00

$0.00

$823.00
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Land Use

Unit

Roads

Parks

Total

MiniWarehouse

1,000 square
feet

$711.00

$0.00

$711.00

Note: square feet based on gross floor area; definitions of land uses are
provided in the impact fee study, which is attached hereto and incorporated
herein as Exhibit "A."
(5)
The fee schedule shown above in subsection (4) above shall be
adjusted on January 1 of each year by the percentage change in the Engineering
News-Record Construction Cost Index for the most recent available twelve (12)
month period; provided that updated fees have not been adopted based upon a
new impact fee study within the preceding eight (8) months. If the
aforementioned index becomes unavailable, an alternative and reasonably
comparable cost index shall be used as determined by the BOMA by resolution.
The town recorder shall ensure that:
(a)
A notice of the adjusted impact fee schedule is posted on the
town's website at least two (2) weeks prior to the January 1 effective date
of the adjusted fees; and
(b)
The current fees are at all times available to the public on
the town's website and by request.
(6)
Within sixty (60) days of January l in odd-numbered years,
beginning in 2023, the BOMA shall review the then effective impact fee schedule
under this chapter and determine if said schedule should be adjusted in the best
interests of the town.
(7)
In the event of redevelopment or change of use, each type of fee
shall be assessed based on the net impact of the proposed development
compared to the previously-existing development. This will be determined as the
total potential road or park fee for the proposed development less the total fee
under the current fee schedule for the previous development. No road fee will
be due and no refund will be provided if the net impact on roads is negative.
Similarly, no park fee will be due and no refund will be provided if the net
impact on parks is negative. (as added by Ord. #13-016, Sept. 2013, and
replaced with Ord. #2020-003, Feb. 2020 Ch2_8-2-21)
12-407. Payment of fee; appeals. (1) Payment of the impact fee shall
be made at the time that a building permit is issued by the town. No building
permit shall be issued for a development unless the impact fee is imposed and
calculated pursuant to this chapter.
(2)
Appeals. (a) A person may challenge the calculation or application
of a fee imposed pursuant to this chapter by filing with the town
administrator a written notice of appeal with a full statement of the
grounds and an appeal fee of two hundred fifty dollars ($250.00) or such
other amount as may be fixed from time to time by resolution of the
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board. Notwithstanding the appeal, the building permit for the land use
may be issued if the notice of appeal is accompanied by a bond, cashier's
check or other security acceptable to the town administrator in an
amount equal to the fee. Appeals filed pursuant to this section must be
submitted prior to issuance of the building permit or within ten (10) days
thereafter.
(b)
The appellant bears the burden of demonstrating that the
amount of the fee was not calculated or applied according to the
procedures established in this chapter.
(c)
The board of zoning appeals shall hear the appeal at a
regularly scheduled meeting or special called meeting which falls within
thirty (30) days following receipt of the notice of appeal by the town
administrator. The determination of the board of zoning appeals shall be
announced at the conclusion of the hearing or at the next regular meeting
of the board of zoning appeals. The determination of the board of zoning
appeals shall be final. (as added by Ord. #13-016, Sept. 2013, and
replaced with Ord. #2020-003, Feb. 2020 Ch2_8-2-21)
12-408. Credits. (1) A property owner may elect, with written
permission of the board, to construct an eligible capital improvement listed in
the capital improvements plan. If the property owner elects to make such
improvement, the property owner must enter into an agreement with the town
prior to issuance of any building permit. The agreement must establish the
estimated cost of the improvement, the schedule for initiation and completion
of the improvement, a requirement that the improvement be completed to town
standards, and such other terms and conditions as deemed necessary by the
town. The town must review the improvement plan, verify costs and time
schedules, determine if the improvement is an eligible improvement, and
determine the amount of the applicable credit for such improvement to be
applied to the otherwise applicable impact fee prior to issuance of any building
permit. In no event may the town provide a refund for a credit that is greater
than the applicable impact fee. If, however, the amount of the credit is
calculated to be greater than the amount of the impact fee due, the property
owner may utilize such excess credit toward the impact fees imposed on other
building permits for development on the same site and in the same ownership.
Credits shall only be applied against the type of impact fee (e.g., roads, parks)
that is the same as the type of the improvement.
(2)
No credits shall be given for the construction of local on-site
facilities required by zoning, subdivision or other town regulations. (as added
by Ord. #2020-003, Feb. 2020 Ch2_8-2-21)
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TITLE 13
PROPERTY MAINTENANCE REGULATIONS
CHAPTER
1. OVERGROWN AND DIRTY LOTS.
CHAPTER 1
OVERGROWN AND DIRTY LOTS
SECTION
13-101. Definitions.
13-102. Prohibited practices.
13-103. Duty of owner and occupant to clear on notice.
13-104. Hearing rights; appeals.
13-105. Town's right to remedy violations; collection of costs.
13-106. Violation and penalty.
13-107. Enforcement by town recorder.
13-101. Definitions. The following words, terms and phrases, when
used in this chapter, shall have the meanings ascribed to them in this section,
except where the context clearly indicates a different meaning:
(1)
"Building materials" means any materials or other substances
accumulated as a result of repairs or additions to existing buildings or
structures, construction of new buildings, demolition of existing buildings or
moving of buildings.
(2)
"Garbage" means the byproduct of animal or vegetable foodstuffs
resulting from handling, preparation, cooking and consumption of food, or other
matter which is subject to decomposition, decay, putrefaction or the generation
of noxious or offensive gases or odors, or which during or after decay, may serve
as breeding or feeding material for flies or other insects or animals.
(3)
"Improved property" means a parcel less than five (5) acres
containing any manmade, immovable structure intended for or suitable for
occupancy by humans which becomes part of, is placed upon, or is affixed to real
estate, whether such structure has been completed or not.
(4)
"Litter" means all discarded manmade materials, including, but not
limited to, building materials, trash, garbage, industrial waste, refuse and other
solid waste.
(5)
"Parcel" means a subdivided lot or tract of land which may be
improved property or vacant.
(6)
"Refuse" means solid waste consisting of garbage or trash.
(7)
"Trash" means accumulation of waste from households, yards or
businesses.
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(8)
"Vacant parcel" means undeveloped land that currently does not
have a structure suitable for occupancy by humans or is presently used or could
be used solely for agricultural purposes. (Ord. #08-015, Aug. 2008)
13-102. Prohibited practices. Pursuant to the authority granted
municipalities by Tennessee Code Annotated, § 6-54-113 and the powers and
authority granted by the charter of the town, as the same may be amended or
replaced, it shall be unlawful for any property owner or occupant of property to:
(1)
Fail to cut grass, weeds and other overgrowth vegetation on
improved property or on vacant parcels less than five (5) acres when such
vegetation is of a height greater than one foot (1') on the average, such condition
being declared a nuisance in that it may permit the property to serve as a refuge
for rodents, snakes and/or other vermin, or create a fire hazard. All other vacant
parcels adjacent to improved property shall be similarly kept cut within one
hundred feet (100') of such improved property. Weeds and grass on heavily
wooded parcels where equipment cannot maneuver because of the natural
density of the vegetation are exempt from these provisions. In addition, the
tilling, planting and harvesting of agricultural crops are exempt from the
provisions stated herein.
(2)
Permit or cause trash, garbage or miscellaneous refuse, or any
other substance which may cause foul odor to accumulate on improved property
or vacant parcels so as to serve as a refuse for rodents, snakes and/or other
vermin. Such condition is or may become a nuisance, or may endanger or
threaten the health, safety and/or welfare of residents or occupants of nearby
property.
(3)
Have on their premises materials that would create or permit a
littered condition such as but not limited to dilapidated furniture, appliances,
machinery, equipment, building material, automobile parts, tires, or any other
items which are in a wholly or partially rusted, wrecked, junked, dismantled or
inoperative condition, which are not completely enclosed within a building,
dwelling or opaque fencing/screening. Such materials may endanger or cause
injury to the residents or occupants of nearby property. (Ord. #08-015, Aug.
2008)
13-103. Duty of owner and occupant to clear on notice. (1) Within
ten (10) days' written notice of a violation of this chapter from the town's code
enforcement supervisor or his designee, it shall be the duty of the owner and
occupant to cut and remove all grass, weeds and other overgrowth vegetation
and to remove all trash, litter, materials and other offending conditions from the
property. The notice shall include a brief statement of this section and the
consequences of failing to remedy the noted condition; the person, office, address
and telephone number of the person giving official notice; a cost estimate for
remedying the noted condition; and a place where the notified party may request
a hearing to appeal the enforcement action.
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(2)
If the property owner is a carrier engaged in the transportation of
personal property or is a utility transmitting communications, electricity, gas,
liquids, steam, sewerage or other materials, the ten (10) day period of this
section shall be twenty (20) days, excluding Saturdays, Sundays and legal
holidays. (Ord. #08-015, Aug. 2008)
13-104. Hearing rights; appeals. (1) Should the owner or occupant of
any property notified of a violation of this chapter request a hearing, the town
shall provide for a hearing by the town administrator or his designee. A request
for such hearing must be made within ten (10) days following the receipt of the
notice issued pursuant to this chapter. Failure to make the request within this
time shall without exception constitute a waiver of the right to a hearing.
(2)
Any person aggrieved by an order or act of the town under the
provisions of this chapter may seek judicial review of the order or act. The time
period established in this chapter shall be stayed during the pendency of the
hearing. (Ord. #08-015, Aug. 2008)
13-105. Town's right to remedy violations; collection of costs.
(1)
Should the owner or occupant of any parcel fail to remove such
weeds, trash, garbage, grass or other objects or substances within ten (10) days
after notice of violation of this chapter, thereafter the town shall have the
authority to enter onto such parcel and immediately cause the offending
conditions to be remedied or removed; and to charge the cost or expense of such
action, including associated legal fees and/or other administrative costs, against
such owner and/or occupant. The town is authorized to use either internal labor
and equipment or private contractors at its discretion to enforce the provisions
of this chapter.
(2)
If the owner fails to pay the expense of the cleanup within thirty
(30) days from receipt of a certified invoice, the amount shall be certified to the
town attorney who shall process a lien with the register of deeds on the
properties upon which the expenditure was made. These costs shall be collected
by the municipal tax collector at the same time and in the same manner as
property taxes are collected. If the owner fails to pay the costs, they may be
collected at the same time and in the same manner as delinquent property taxes
are collected and shall be subject to the same penalty and interest as delinquent
property taxes. (Ord. #08-015, Aug. 2008)
13-106. Violation and penalty. In addition to any other action the town
may take against a permit holder in violation of this chapter, such violation
shall be punishable by civil penalty not to exceed fifty dollars ($50.00). Each day
a violation occurs shall constitute a separate offense. Nothing herein shall
prohibit the town from seeking other remedies, including injunctive relief or
claims for damages to its rights-of-way, to enforce the purposes of this chapter.
(Ord. #08-015, Aug. 2008)
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13-107. Enforcement by town recorder. The city recorder of the
Town of Thompson's Station, Tennessee is hereby designated as the appropriate
department or person to carry out the provisions of this chapter, to promote the
general welfare of the municipality as it pertains to the removal of vegetation
and debris from parcels of property lying within the municipality.
(Ord. #91-005, Oct. 1991, modified)

14-1
TITLE 14
ZONING AND LAND USE CONTROL
CHAPTER
1. MUNICIPAL PLANNING COMMISSION.
2. DESIGN REVIEW COMMISSION.
3. LAND DEVELOPMENT ORDINANCE.
4. REVIEW CHARGES AND INSPECTION FEES.
5. [DELETED.]
CHAPTER 1
MUNICIPAL PLANNING COMMISSION
SECTION
14-101. Creation.
14-102. Membership and terms.
14-103. Duties.
14-104. Training required.
14-105. Powers.
14-101. Creation. Pursuant to the provisions of Tennessee Code
Annotated, § 13-4-101, there is here and now created and established a
municipal planning commission for the municipality consisting of seven (7)
members residing within the municipal limits of the town. The municipal
planning commission shall be known as the Thompson's Station Municipal
Planning Commission. (Ord. #03-004, Dec. 2003, as amended by Ord. #06-017,
Jan. 2007)
14-102. Membership and terms. One (1) of the members shall be
mayor of the municipality or a person designated by the mayor and one (1) of the
members shall be one (1) of the aldermen of the town to be selected by the chief
legislative body, the mayor and board of aldermen. All other members shall be
appointed by the mayor, who shall strive to ensure racial composition of the
planning commission which is at least proportionately reflective of the
municipality's racial minority population. The appointed members from the
citizenry of the town shall be of such length whereby the term of one (1) member
shall expire each year. By virtue of the expansion of the size of membership of
the municipal planning commission, the additional two (2) membership terms
shall be for one (1) and two (2) years and thereafter, shall be for an appointment
term of three (3) years. Any vacancy in an appointed member shall be filled for
the unexpired term by the mayor of the municipality, who shall also have the
authority to remove any appointed member at the mayor's pleasure. The mayor
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shall, upon expiration of a member's term(s), either reappoint a member(s) for
an additional three (3) year term(s) or make a new appointment of a citizenry
member for a three (3) year term. The alderman of the chief legislative body's
term serving on the municipal planning commission shall be for that alderman's
term of office as a member of the chief legislative body. (Ord. #06-017, Jan.
2007)
14-103. Duties. Pursuant to Tennessee Code Annotated, § 13-4-102, the
planning commission of the municipality shall elect a chair among its appointed
members. The terms of the chair shall be one (1) year with eligibility for
re-election. The planning commission shall adopt rules for the transactions,
findings and determinations, which shall be a public record. The planning
commission shall adopt by-laws at its organizational meeting, appoint such
employees and staff as it may deem necessary for its work and funding for the
planning commission shall be within amounts appropriated for the purpose by
the mayor and board of aldermen.
The secretary of the municipal planning commission shall keep an official
record of all minutes and other documents filed and acted upon by the municipal
planning commission and shall execute, as required, approvals made by said
body. (Ord. #03-004, Dec. 2003)
14-104. Training required. Each planning commissioner shall, within
one (1) year of initial appointment and each calender year thereafter, attend a
minimum of four (4) hours of training and continuing education in one (1) or
more of the subjects as listed in Tennessee Code Annotated, § 13-4-101(c)(5).
Certification shall be made by December 31 of each calendar year. The requisite
attendance by written statement filed with the secretary of such individual's
respective planning commission. Each such requisite statement shall identify
the date of the program attended, its subject matter, location, sponsors and the
time spent in each program. The town shall be responsible for paying the
training and continuing education course registration and travel expenses for
each planning commissioner. (Ord. #03-004, Dec. 2003)
14-105. Powers. The planning commission shall have all powers to
promote municipal planning as set forth in Tennessee Code Annotated,
§§ 13-4-103, et seq., to carry out all planning functions for the municipality
within the parameters of state law. (Ord. #03-004, Dec. 2003)
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CHAPTER 2
DESIGN REVIEW COMMISSION1
SECTION
14-201. Creation and authority.
14-202. Membership.
14-203. Subordinate to planning commission; appeal.
14-201. Creation and authority. There is here and now created a
design review commission for the Town of Thompson's Station, Tennessee which
shall have the authority to develop general guidelines and to develop procedures
for the approval of such guidelines for the exterior appearance of all
non-residential property, multi-family residential property (as defined in the
2015 International Building Code or as it related to the prospective version(s)
of the International Building Code adopted and utilized by the Town of
Thompson's Station) and any entrance to non-residential developments within
the municipality.
A copy of the "Design Guidelines," adopted by the town September 9,
2008, is located in Appendix B of this code or a current copy may be requested
from the Planning and Codes Office for the Town of Thompson's Station.
(Ord. #07-002, Feb. 2007, modified, as replaced by Ord. #2020-010, Oct. 2020
Ch2_8-2-21)
14-202. Membership. The mayor shall appoint the members of the
design review commission from residents of the municipality as a whole,
including, if possible, members with either architectural or engineering
knowledge, or any other person having experience in non-residential building.
(Ord. #07-002, Feb. 2007, as replaced by Ord. #2020-010, Oct. 2020 Ch2_8-2-21)
14-203. Subordinate to planning commission; appeal.
The
authority granted to the design review commission of the town is subordinate
to and in no way exceeds the authority delegated to the Thompson's Station
Municipal Planning Commission pursuant to Tennessee Code Annotated, title
13, chapter 4, as amended.
Any property owner aggrieved by a decision promulgated under the
guidelines of the design review commission may appeal such decision to the
Thompson's Station Municipal Planning Commission for review of the decisions
made by filing a written appeal with the office of the town recorder not less than

1

Municipal code reference
Design guidelines: Appendix B.
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thirty (30) days following the decision of the design review commission. Said
appeal shall be de novo. (Ord. #07-002, Feb. 2007)
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CHAPTER 3
LAND DEVELOPMENT ORDINANCE
SECTION
14-301. Land development ordinance.
14-301. Land development ordinance. Land use and development
within the town shall be governed and regulated by the land development
ordinance, including the sector map and zoning map contained therein, adopted
by Ord. #2015-007 and any amendments thereto. Said ordinance and any
amendments thereto are published as separate documents, but are included
herein by reference and shall not be amended or repealed by an update of the
municipal code.1 (as replaced by Ord. #2015-007, Sept. 2015 Ch2_8-2-21)

1

Ordinance #2015-007, and any amendments thereto, are published as
separate documents and are of record in the office of the town recorder.
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CHAPTER 4
REVIEW CHARGES AND INSPECTION FEES
SECTION
14-401. Costs for review and inspection to be paid by developer or owner.
14-402. Reimbursement required.
14-403. Charges due when application filed.
14-401. Costs for review and inspection to be paid by developer
or owner. All owners, developers and applicants, individually or by their
authorized agents, employees or servants, seeking municipal approval for any
proposed development/improvement of land by: subdivision, planned unit
development, site plan, special exceptions approved by the board of zoning
appeals, use changes, landscape plans, sketch plats, preliminary plats, final
plats, construction plans, grading plans, roadway plans, drainage plans,
wastewater facility plans, matters requiring the establishment of performance
bonding, dedication of easements and facilities/structures associated with any
of the foregoing, shall be responsible for the reimbursement to the Town of
Thompson's Station for all actual review charges including, but not limited to,
engineering review, engineering oversight and project site inspection
charges/fees for services incurred by said town by virtue of, and as relate to the
foregoing, by the town's designated consulting engineer and/or his appointed
designee, town attorney or any other designated consultant rendering services
ancillary to the foregoing for and on behalf of the municipality.
Such charges and fees are not deemed to be taxes, but rather offset actual
incurred engineering expenses of the municipality for an owner, developer and
applicant seeking development of land and improvement of lands within the
municipality. (Ord. #04-001, April 2004, modified)
14-402. Reimbursement required.
All actual charges to be
reimbursed to the municipality shall be paid within fifteen (15) days from the
date of billing by the municipality. In the event said reimbursed charges are not
paid, timely, any permit or approval before given or issued shall become void
and default may be declared upon any performance bonding posted with the
Town of Thompson's Station. (Ord. #04-001, April 2004)
14-403. Charges due when application filed. Notwithstanding the
foregoing, certain charges shall be paid at the time of submittal or time
application is made to the town or its planning commission as a base minimum.
The schedule of such charges to be paid in advance, as set by ordinance, shall
be maintained in the town recorder's office. (Ord. #04-001, April 2004, modified)
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CHAPTER 5
[DELETED]
(This chapter was deleted by Ord. #13-016, Sept. 2013)
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TITLE 15
MOTOR VEHICLES, TRAFFIC AND PARKING1
CHAPTER
1. MISCELLANEOUS.
2. SPEED LIMITS.
3. HEAVY TRUCK REGULATIONS.
4. PARKING.
5. ENFORCEMENT.
CHAPTER 1
MISCELLANEOUS
SECTION
15-101. Adoption of state traffic statutes.
15-101. Adoption of state traffic statutes. By the authority granted
under Tennessee Code Annotated, § 16-18-302, the Town of Thompson's Station
adopts by reference as if fully set forth in this section, the "Rules of the Road,"
as codified in Tennessee Code Annotated, §§ 55-8-101 to 55-8-131, and
§§ 55-8-133 to 55-8-180. Additionally, the Town of Thompson's Station adopts
Tennessee Code Annotated, §§ 55-8-181 to 55-8-193, §§ 55-9-601 to 55-9-606, and
§ 55-12-139 by reference as if fully set forth in this section. (Ord. #08-018, Oct.
2008)

1

Municipal code reference
Excavations and obstructions in streets, etc.: title 16.
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CHAPTER 2
SPEED LIMITS
SECTION
15-201. In general.
15-202. On U.S. Highway 31.
15-203. In school zones.
15-204. Residential subdivisions.
15-205. Alteration of speed limits.
15-201. In general. It shall be unlawful for any person to operate or
drive a motor vehicle upon any highway or street within the Town of
Thompson's Station at a rate of speed in excess of thirty (30) miles per hour
except where official signs have been posted indicating other speed limits, in
which cases the posted speed limit shall apply. (Ord. #99-002, Oct. 1999)
15-202. On U.S. Highway 31. The maximum speed limit upon U.S.
Highway 31 beginning at a point which is two-fifths (2/5) of a mile north of
Thompson's Station Road and continuing in a southerly direction to the
southernmost corporate limit of the town shall hereinafter be forty-five (45)
miles per hour. (Ord. #99-002, Oct. 1999)
15-203. In school zones. Pursuant to Tennessee Code Annotated,
§ 55-8-152, a special school zone speed limit is here and now established as
twenty (20) miles per hour and shall be in effect only when proper signs have
been posted with appropriate warning flashers in operation. It shall be unlawful
for any person to violate such special school limit exceeding the speed of twenty
(20) miles per hour when passing a school with warning flashers in operation
ninety (90) minutes before and after the opening of school or a period of ninety
(90) minutes before and after the closing of school. (Ord. #99-002, Oct. 1999)
15-204. Residential subdivisions. It shall be unlawful for any person
to operate or drive a motor vehicle upon any roadway or street located within
the bounds of any residential subdivision within the Town of Thompson's
Station at a rate of speed in excess of twenty (20) miles per hour, except where
official signs have been posted indicating other speed limits. (as added by Ord.
#2020-012, Nov. 2020 Ch2_8-2-21)
15-205. Alteration of speed limits. (1) State highways. Whenever the
board of mayor and aldermen determines on the basis of an engineering and
traffic investigation that the maximum speed permitted by law on a highway
designated as a state highway is greater than is reasonable and safe under the
conditions found to exist upon the highway, or part of such highway, the board
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of mayor and aldermen may by resolution determine and declare a lower
maximum speed limit thereon.
(2)
Town roads and streets. Whenever the board of mayor and
aldermen determines that the maximum speed permitted on a town road or
street other than a highway designated as a state highway is greater or less
than is reasonable and safe under the conditions found to exist upon the street,
or part of such street, the board of mayor and aldermen may by resolution
determine and declare a reasonable and safe maximum limit thereon. Before
passing such resolution, the board of mayor and aldermen may request an
engineering and traffic investigation.
(3)
Special speed zones. Engineering and traffic investigations used
to establish special speed zone locations and speed limits under this section
shall be made in accordance with established traffic engineering practices and
in a manner that conforms to the Tennessee Manual on Uniform Traffic Control
Devices, as amended. Documentation of the investigation shall be maintained
in the town's records.
(4)
Effective time. Any altered speed limit established as authorized
in this section shall be effective at all times when appropriate signs giving notice
thereof are erected upon such street or highway. (as added by Ord. #2021-008,
May 2021 Ch2_8-2-21)
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CHAPTER 3
HEAVY TRUCK REGULATIONS
SECTION
15-301. Heavy trucks defined.
15-302. Prohibited on certain streets.
15-303. Exceptions; limitations.
15-304. Application to use restricted street.
15-305. Violations and penalty.
15-301. Heavy trucks defined. Heavy trucks shall be defined as any
vehicle:
(1)
With a gross vehicle weight in excess of fourteen (14) tons; or
(2)
Any loaded vehicle with three (3) or more axles. (Ord. #07-013,
Nov. 2007)
15-302. Prohibited on certain streets. All heavy trucks shall be
prohibited from operating upon the following streets: Thompson's Station Road
East and Thompson's Station Road West. In addition, the town's engineer is
hereby authorized to direct the posting of official traffic signs on any street,
alley, or other public way or portion thereof in which there is an inadequate base
or foundation to withstand heavy truck traffic. (Ord. #07-013, Nov. 2007)
15-303. Exceptions; limitations. Nothing herein shall be deemed to
prohibit the operation of a heavy truck on such streets with the sole purpose of
making a routine pick-up or delivery upon such street. A "routine pick-up or
delivery" shall mean the operation of not more than eight (8) such truck trips
over a restricted street within a twenty-four (24) hour period. More than eight
(8) trips over the same street within a twenty-four (24) hour period by the same
heavy truck, or by multiple heavy trucks owned by the same individual(s) or
entity, is prohibited.
The operation of heavy trucks owned by the town or operated pursuant
to contract with the town are exempt from this chapter. (Ord. #07-013, Nov.
2007)
15-304. Application to use restricted street. For truck operations
which would require multiple trips on any restricted street, the truck operator
shall make application with the town engineer for a permit to use the restricted
street. The operator shall be required to post a cash bond or irrevocable letter
of credit with the town to cover the costs to repair any damage to the road
foundations, surfaces, or structures which the town engineer determines may
result from the proposed truck operations. The town administrator shall have

15-5
the discretion to exempt businesses located within the town limits from the bond
or letter of credit requirement. (Ord. #07-013, Nov. 2007)
15-305. Violations and penalty. A violation of this chapter shall be
punishable by civil penalty of up to fifty dollars ($50.00) per violation. Nothing
herein shall limit the town's ability to seek other remedies including claims for
damages to the town's roads. (Ord. #07-013, Nov. 2007)
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CHAPTER 4
PARKING
SECTION
15-401. Application of chapter provisions.
15-402. Obstructing traffic prohibited.
15-403. Stopping, standing, or parking - prohibited locations.
15-404. Angle parking.
15-405. Parking within bicycle lanes prohibited.
15-406. Occupancy of more than one space.
15-407. Disabled or unlicensed vehicles.
15-408. Parking of commercial vehicles in residential zones prohibited.
15-409. Parking on narrow streets.
15-410. Stopping, standing, or parking at hazardous or congested places.
15-411. Parking within public parks.
15-412. Presumption with respect to illegal parking.
15-413. Placement and erection of signs.
15-401. Application of chapter provisions. The provisions of this
chapter prohibiting the standing or parking of a vehicle shall apply at all times,
or at the times herein specified, or as indicated on official signs or pavement
markings except when it is necessary to stop a vehicle to avoid conflict with
other traffic, or in compliance with the directions of a police officer or
traffic-control device. (as replaced by Ord. #2021-002, Feb. 2021 Ch2_8-2-21)
15-402. Obstructing traffic prohibited. (1) It is unlawful to leave
any vehicle standing in any public street when such vehicle constitutes a hazard
to public safety or an obstruction to the normal flow of traffic.
(2)
Whenever any vehicle is standing or parked upon or beside a
roadway, no person shall open any door of such vehicle on that side of the
vehicle nearest the flow of traffic on such street, whenever the opening of such
door shall constitute a hazard or obstruction to vehicles moving on the street in
a lawful manner. (as added by Ord. #2021-002, Feb. 2021 Ch2_8-2-21)
15-403. Stopping, standing, or parking - prohibited locations.
(1)
No person shall stop, stand or park a vehicle:
(a)
On a sidewalk;
(b)
Upon any median, buffer strip, planting strip or landscape
strip located between a sidewalk and roadway;
(c)
Within an intersection or within twenty-five feet (25')
thereof, except to this shall have no application to:
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(i)
Intersections at which the flow of traffic is controlled
by either a traffic light (providing the customary red, yellow and
green signals) or a stop sign; and
(ii)
Designated parking spaces when properly signed and
marked.
(d)
On a crosswalk or between sidewalk pedestrian ramps;
(e)
On any controlled-access highway;
(f)
Alongside or opposite any street excavation or obstruction
when other traffic would be obstructed;
(g)
Upon any bridge or other elevated structure, underpass or
within a street tunnel; or
(h)
On a path or crosswalk within any park.
(2)
No person shall stop, stand, or park a vehicle:
(a)
At any place where official signs or pavement markings
prohibit stopping, standing, or parking;
(b)
On the roadway side of any vehicle stopped or parked at the
edge or curb of a street;
(c)
Within an alley except during the necessary and expeditious
loading and unloading of merchandise or freight, and no person shall
stop, stand or park a vehicle within an alley in such a position as to bock
the normal flow of traffic;
(d)
Without its right-hand wheels of the vehicle parallel to and
within eighteen inches (18") of the right-hand curb;
(e)
In front of a public or private driveway;
(f)
Within fifteen feet (15') of a fire hydrant;
(g)
Within fifty feet (50') of a railroad crossing;
(h)
In any area designated as a fire lane pursuant to the terms
of the International Fire Code adopted and codified by the town;
(i)
In such a way as to obstruct access to any mailbox; or
(j)
Within a clear sight triangle, as established in section 3.9.12
of the land development ordinance. (as added by Ord. #2021-002, Feb.
2021 Ch2_8-2-21)
15-404. Angle parking. On those streets which have been signed or
marked by the town for angle parking, no person shall park or stand a vehicle
other than at the angle indicated by such signs or markings. No person shall
angle park any vehicle or vehicle with a trailer attached thereto that blocks the
normal flow of traffic. (as added by Ord. #2021-002, Feb. 2021 Ch2_8-2-21)
15-405. Parking within bicycle lanes prohibited. Motor vehicles
shall not be parked, stopped or left standing in a bicycle lane except as
otherwise designated by official signage. (as added by Ord. #2021-002, Feb.
2021 Ch2_8-2-21)
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15-406. Occupancy of more than one space. No person shall park a
vehicle in any designated parking space so that any part of such vehicle occupies
more than one (1) such space or protrudes beyond the official markings on the
street or curb designating such space. (as added by Ord. #2021-002, Feb. 2021
Ch2_8-2-21)
15-407. Disabled or unlicensed vehicles. It shall be unlawful to leave
any vehicle parked on any public way or place for more than twenty-four (24)
consecutive hours when such vehicle is not in running condition or does not have
a current state license plate. Any vehicles parked in violation of this section
shall be towed and stored at the expense of the owner. (as added by Ord. #2021002, Feb. 2021 Ch2_8-2-21)
15-408. Parking of commercial vehicles in residential zones
prohibited. (1) No person shall park any motor vehicle licensed and/or
primarily used for commercial purposes continuously for more than fifteen (15)
days within a residential zoning district, on a public street.
(2) Emergency service vehicles and other service vehicles parked in
residential districts, including moving vans and vehicles needed for construction
purposes, shall be allowed so long as said vehicles are actively performing a
service. (as added by Ord. #2021-002, Feb. 2021 Ch2_8-2-21)
15-409. Parking on narrow streets. (1) The town administrator, or
his or her designee, is hereby authorized to erect signs indicating no parking
upon any street when the width of the street or roadway does not exceed twenty
feet (20'), or upon one (1) side of a street when the width of the roadway does not
exceed thirty feet (30').
(2)
Whenever official signs prohibiting parking are erected upon
narrow streets as authorized by the town administrator, or his or her designee,
no person shall park a vehicle upon any such street in violation of any such sign.
(as added by Ord. #2021-002, Feb. 2021 Ch2_8-2-21)
15-410. Stopping, standing, or parking at hazardous or congested
places. (1) The town administrator, or his or her designee, is hereby
authorized to determine and designate by proper signs places not exceeding one
hundred fifty feet (150') in length in which the stopping, standing, or parking of
vehicles would create an especially hazardous condition or would cause unusual
delay to traffic.
(2)
Whenever official signs are erected at hazardous or congested
places as authorized by this section, no person shall stop, stand, or park a
vehicle in any such designated place. (as added by Ord. #2021-002, Feb. 2021
Ch2_8-2-21)
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15-411. Parking within public parks. It shall be unlawful to leave
any vehicle parked on any public way or place within any park located within
the town overnight. For the purposes of this section, overnight shall mean
between the hours of 12:00 A.M. and 5:00 A.M. (as added by Ord. #2021-002,
Feb. 2021 Ch2_8-2-21)
15-412. Presumption with respect to illegal parking. When any
unoccupied vehicle is found parked in violation of any provision of this chapter,
there shall be a prima facie presumption that the registered owner of the vehicle
is responsible for such illegal parking. (as added by Ord. #2021-002, Feb. 2021
Ch2_8-2-21)
15-413. Placement and erection of signs.
It shall be the
responsibility of the town administrator, or his or her designee, to place
appropriate signs in appropriate locations in accordance with this chapter. (as
added by Ord. #2021-002, Feb. 2021 Ch2_8-2-21)
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CHAPTER 5
ENFORCEMENT
SECTION
15-501. Violations and penalty.
15-502. Illegal parking.
15-501 Violations and penalty. Any violation of this title shall be
punishable by a civil penalty up to fifty dollars ($50.00) for each separate
offense, in addition to any other penalty provided herein. (as added by Ord.
#2021-001, Feb. 2021 Ch2_8-2-21)
15-502. Illegal parking. Whenever any motor vehicles without a driver
is found parked or stopped in violation of any of the restrictions imposed by this
code, the officer finding such vehicles shall take its license number and may
take any other information displayed on the vehicle which may identify its user,
and shall conspicuously affix to such vehicle a citation for the driver and/or
owner to answer for the violation during the hours and at a place specified in the
citation. (as added by Ord. #2021-001, Feb. 2021 Ch2_8-2-21)
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TITLE 16
STREETS AND SIDEWALKS, ETC.1
CHAPTER
1. EXCAVATIONS AND CUTS.
2. WIRELESS COMMUNICATIONS FACILITIES IN THE PUBLIC
RIGHT-OF-WAY.
CHAPTER 1
EXCAVATIONS AND CUTS
SECTION
16-101. Intent and purpose.
16-102. Permit required.
16-103. Applications.
16-104. Failure to apply.
16-105. Deposit.
16-106. Manner of excavating; barricades, signage and lights.
16-107. Restoration of public rights-of-way.
16-108. Existing facilities in rights-of-way.
16-109. Perpetual care.
16-110. Inspection.
16-111. Specifications.
16-112. Insurance.
16-113. Indemnification.
16-114. Time limits.
16-115. Supervision.
16-116. Stop work order.
16-117. Facility relocation.
16-118. Violations and penalty.
16-101. Intent and purpose. In order to provide for the public health,
safety and welfare of the citizens of the Town of Thompson's Station, as well as
to ensure the structural integrity of the town's streets and related
infrastructures; to minimize the disruption to the traveling public; and to ensure
the costs incurred by the town to maintain and manage the rights-of-way and
that they are properly allocated among the various users of the rights-of-way,

1

Municipal code references
Related motor vehicle and traffic regulations: title 15.
Heavy trucks regulations: title 15, chapter 3.
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the town hereby establishes standards for authorizing and managing the
placement of facilities in rights-of-way; performing installation, maintenance,
and other work in the rights-of-way; and appropriately recovering costs incurred
by the town related to such activities. (Ord. #07-015, Sept. 2007)
16-102. Permit required. (1) It shall be unlawful for any person, firm,
corporation, public or private utility, association, or others to make any cut or
excavation in any street, curb, sidewalk, alley, or public rights-of-way in the
town without having first obtained a rights-of-way construction permit, as
herein required, and without complying with the provisions of this chapter; and
it shall be unlawful to violate, or to vary from, the terms of any such permit;
provided, however, any person maintaining existing pipes, lines, driveways, or
other facilities in or under the surface of any public rights-of-way may proceed
with an opening without a permit when emergency circumstances demand the
work to be done immediately; provided the permit could not reasonably and
practicably have been obtained beforehand. The person shall thereafter apply
for a permit on the first regular business day on which the office of the town
administrator is open for business, and said permit shall be retroactive to the
date when the work was begun; however, the town administrator or his designee
shall have the authority to waive emergency permits.
(2)
No one shall cut, build, or maintain a commercial or residential
driveway across public rights-of-way without first obtaining a right-of-way
construction permit from the town administrator or his designee and receiving
the necessary lines and grades from the town engineer. Such a permit will not
be issued when the contemplated driveway is to be so located or constructed as
to create an unreasonable hazard to pedestrian and/or vehicular traffic.
(Ord. #07-015, Sept. 2007)
16-103. Applications. Applications for such permits shall be made to
the town administrator, or such person designated by him to receive such
applications, and shall include, but not be limited to, the following:
(1)
Name of the owner or operator of the facility;
(2)
A sketch or drawing of the project;
(3)
Dates of the construction activity, the proposed start and stop
times and any proposal to temporarily reopen any roadway for any "peak hour"
period;
(4)
The names of any known subcontractors working on the proposed
project under the applicant's responsibility and authority;
(5)
Proof of payment of all money due the town for rights-of-way
construction permit fees and any invoiced cost, loss, damage, or expense suffered
by the town as a result of the applicant's prior construction activity including,
but not limited to, any emergency action taken by the town;
(6)
Evidence that the applicant has obtained the insurance coverage
required by § 16-112;
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(7)
A traffic control plan if traffic is going to be impacted;
(8)
A list of the applicant's emergency providers, including name of
company, local contact person, mailing and e-mail address, twenty-four (24)
hour emergency phone number. and pager or fax number. This information shall
be kept current by written notice to the town administrator or his designee; and
(9)
For major projects, as determined by the town administrator or his
designee the following may be required:
(a)
Detailed engineering plans. The plans shall show the
location and area of the proposed project, the locations of all existing and
proposed equipment and/or facilities, the height and/or depth of the
proposed equipment and/or existing facilities, and the spatial relationship
with any adjacent infrastructure, rights-of-way line, easement, utility,
and/or other physical features. The plans shall be prepared under the
direction of and signed by a registered professional engineer, and shall
meet the size and scale as set forth in the Department of Public Works'
Standard Design Criteria Manual;
(b)
A copy of the engineering plans in an electronic format
acceptable to the town administrator or his designee; and
(c)
The applicant shall meet with the town administrator or his
designee for a pre-work conference prior to issuance of a rights-of-way
construction permit. (Ord. #07-015, Sept. 2007)
16-104. Failure to apply. Any person that fails to comply with § 16-103
shall be precluded from obtaining any rights-of-way construction permit or
performing any further construction within the town's rights-of-way for up to
three (3) months from the date of notification, in addition to any monetary
penalty imposed by the town.
The fee for such rights-of-way construction permits shall be set by
resolution as adopted by the Board of Mayor and Aldermen of the Town of
Thompson's Station. (Ord. #07-015, Sept. 2007)
16-105. Deposit. It shall be the responsibility of the permittee to place
with the Town of Thompson's Station a cash deposit or a surety bond either by
the job or activity or on an annual basis. The amount of the deposit shall be
determined by the town administrator or his designee based upon the size and
nature of the permitted work within the rights-of-way. The town may use the
deposit to cover its cost should a failure of restoration work occur to the public
rights-of-way facility. (Ord. #07-015, Sept. 2007)
16-106. Manner of excavating; barricades, signage and lights. Any
person, firm, corporation, public or private utility, association, or others making
any excavation or tunnel shall do so according to the specifications and
standards issued by the Town of Thompson's Station and must comply with the
provisions of the Tennessee Underground Utility Damage Prevention Act
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(Tennessee Code Annotated, §§ 65-31-101, et seq.). Sufficient and proper
barricades, signage, and lights shall be maintained to protect persons and
property from injury by or because of the excavations being made. If any
sidewalk is blocked by any such work, a temporary sidewalk shall be
constructed and provided which shall be safe for travel and convenient for users.
It shall be the responsibility of the permittee to adhere to the manual on
uniform traffic-control devices. (Ord. #07-015, Sept. 2007)
16-107. Restoration of public rights-of-way. Any person, firm,
corporation, public or private utility, association or others making any
excavation or tunnel in or under any street, curb, alley or public rights-of-way
in the town shall backfill said street, curb, alley or public rights-of-way and
restore the same including final surfacing to town specifications and standards
promptly upon the completion of the work for which the excavation or tunnel is
made. Final surfacing may be done by the town at the expense of the entity for
which the excavation or tunnel is made, if requested; providing that town crews
can schedule the work within twenty-four (24) hours of this request: If not, the
entity will be required to place final surfacing in accordance with the
requirements of this chapter. No excavation or tunnel in or under any street,
curb, sidewalk, alley, or public rights-of-way shall be permitted to obstruct the
flow of traffic unless the permit holder coordinates with the town engineer or
town administrator and provides a plan to address the impact on traffic flow. In
the event final resurfacing cannot be completed immediately after backfilling,
the entity shall use temporary resurfacing materials such as coldmix or steel
plate or an approved detour around such opening or excavation which would aid
the flow of traffic.
The detour must be approved by the town administrator prior to
establishing any such detour. Such detour routes must be adequately signed and
marked according to the Manual on Uniform Traffic-Control Devices.
Maintenance of signage and markings will be the responsibility of the permittee.
(Ord. #07-015, Sept. 2007)
16-108. Existing facilities in rights-of-way.
Each existing
right-of-way occupant with more than one hundred linear feet (100') of facilities
shall provide the town the following information:
(1)
The name, address, telephone number and form of business of the
individual, company or corporation owning facilities within the public
rights-of-way of the Town of Thompson's Station, and the names and addresses
of all persons authorized to act on behalf of the individual, company or
corporation;
(2)
The name, address and telephone number of a responsible person
whom the town may notify or contact at any time concerning the rights-of-way
occupant's facilities;
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(3)
A detailed description of the physical facilities owned, operated,
managed or leased by the rights-of-way occupant. Detailed description is to
include, but not be limited to, as built drawings and plans of existing facilities
showing the locations of the facilities, including any manholes or overhead poles,
the size, type and depth of any conduit or other enclosures, and the relationship
of the system to all other existing poles, utilities, sidewalks, pavement,
telecommunication facilities, and other improvements within the rights-of-way.
Such information must be submitted in hard copy and, if available,
digitally. Any individuals, companies and corporations who have failed to
provide the information required in this section shall be prohibited from making
extensions, modifications or improvements to any existing facilities within the
rights-of-way of the Town of Thompson's Station and will not be approved to
install any new facilities within the rights-of-way of the Town of Thompson's
Station until the information required in this section is provided. Nothing in this
section shall be construed as granting permission or authority for an
unauthorized facility to remain in the town's rights-of-way. (Ord. #07-015, Sept.
2007)
16-109. Perpetual care. Any person, firm, corporation, public or
private utility, association, or others affecting a public rights-of-way within the
town, shall be responsible for any defects which occur to the public facility
within the public rights-of-way due to workmanship or materials. The cost for
repairs shall be the responsibility of the utility owners of the facility which was
placed within the Town of Thompson's Station rights-of-way. The town engineer
will be responsible for making the repairs of having the work contracted. The
town may allow the utility to make the repair if requested to do so. Repairs shall
be made in accordance with specifications furnished by the Town of Thompson's
Station or the town's engineering consultants. (Ord. #07-015, Sept. 2007)
16-110. Inspection. It shall be the responsibility of any person, firm,
corporation, public or private utility, association, or others to call the director
of public works for an inspection of the permitted facility as required by the
rights-of-way construction permit. The permit shall specify, based upon the size
and scope of the permitted work, the type of inspection to be required. The cost
of all inspections shall be borne by the owner of the permitted work whether the
work is performed by the staff of the Town of Thompson's Station or by a third
party service. The permittee is to be bound by the rules and regulations as
specified on the permit. (Ord. #07-015, Sept. 2007)
16-111. Specifications. Each rights-of-way construction permit shall
be assigned a set of restoration specification standards. These specifications will
be referenced by number and so indicated on the permit. It shall be the
responsibility of the town engineer to maintain and provide the specification
standards. The permittee may request a copy as required. The cost of the
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specification shall be limited to reproduction cost and paid by the permittee.
(Ord. #07-015, Sept. 2007)
16-112. Insurance. In addition to making the deposit hereinbefore
provided to be made, each person applying for a rights-of-way construction
permit shall file a certificate of insurance or other suitable instrument
indicating that he is insured against claims for damages for personal injury as
well as against claims for property damage which may arise from or out of the
performance of the work, whether such performance be by himself, his
subcontractor, or anyone directly or indirectly employed by him. Such insurance
shall cover collapse, explosive hazards, and underground work by equipment on
the street, and shall include protection against liability arising from completed
operations. The amount of the insurance shall be prescribed by the town
administrator in accordance with the nature of the risk involved; provided,
however, that the liability insurance for bodily injury in effect shall not be in an
amount less than the current limits found in the Tennessee Governmental Tort
Liability Act (Tennessee Code Annotated, §§ 29-20-101, et seq.). (Ord. #07-015,
Sept. 2007)
16-113. Indemnification. Each rights-of-way occupant and permittee
shall, at its sole cost and expense, indemnify, hold harmless, and defend the
town, its elected and appointed officials, officers, boards, commissions,
commissioners, agents, employees, and volunteers against any and all claims,
suits, causes of action (whether frivolous or otherwise) proceedings, and
judgments for damages or equitable relief arising out of the installation,
construction, maintenance, or operation of facilities by the rights-of-way
occupant or permittee; the conduct of the rights-of-way occupant's business in
the town; or in any way arising out of the rights-of-way occupant's enjoyment or
exercise of the privileges granted by the town or applicable law, regardless of
whether the act or omission complained of is authorized, allowed, or prohibited
by the town, other applicable law, or the terms of any grant to occupy the
rights-of-way.
Each rights-of-way occupant and permittee shall indemnify and hold
harmless the town, and its elected and appointed officers, officials, boards,
commissions, commissioners, employees, agents, and volunteers from and
against any and all claims, demands, suits, or causes of action (whether
frivolous or otherwise) of any kind or nature, and the resulting losses, costs,
expenses, reasonable attorneys' fees, liabilities, damages, orders, judgments, or
decrees sustained by the town arising out of, or by reason of, or resulting from
or of the acts, errors, or omissions of the rights-of-way occupant or permittee, or
its agents, independent contractors, or employees related to or in any way
arising out of the construction, operation or repair of the facilities in question.
The indemnity provision of this section includes, but is not limited to, the
town's reasonable attorneys' fees incurred in defending against any such action,
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claim, suit (whether frivolous or otherwise), or proceeding, as well as the
reasonable value of any services rendered by the town attorney, or town staff or
employees.
Nothing in this chapter shall be construed to waive any immunity the
town enjoys under applicable law, or the Tennessee Constitution.
Acceptance of the provisions of this section shall be a condition of all
rights to occupy town rights-of-way or to obtain a rights-of-way construction
permit. (Ord. #07-015, Sept. 2007)
16-114. Time limits. Each application for a permit shall state the
length of time it is estimated will elapse from the commencement of the work
until the restoration of the surface of the ground or pavement, or until the refill
is made ready for the pavement to be put on by the town if the town restores
such surface pavement. It shall be unlawful to fail to comply with this time
limitation unless permission for an extension of time is granted by the town
administrator. (Ord. #07-015, Sept. 2007)
16-115. Supervision. The town administrator or his designee shall
monitor all excavations and tunnels being made in or under any public street,
curb, sidewalk, alley, or other public rights-of-way in the town and see to the
enforcement of the provisions of this chapter. Notice shall be given to him before
the work of refilling any such excavation or tunnel commences and said work
may not commence until the inspector arrives at the site or gives verbal
permission to proceed. (Ord. #07-015, Sept. 2007)
16-116. Stop work order. If at any time that any person, firm,
corporation, public or private utility, association, or others is making any cut or
excavation in any street, curb, alley, or public rights-of-way, or is tunneling
under any street, curb, alley, or public rights-of-way in the town and it is
determined by the town administrator or his designee that the work being
performed is not in compliance with the town's regulations, state or federal
regulations or recognized construction and/or safety practices, the town
administrator or his designee shall issue a stop work order and the person, firm,
corporation, public or private utility, association, or others that is making the
cut or excavation in any street, sidewalk, curb, alley, or public rights-of-way, or
is tunneling under any street, sidewalk, curb, alley, or public rights-of-way shall
cease work in the town's rights-of-way until corrective measures are taken and
the town administrator or his designee rescinds the stop work order.
(Ord. #07-015, Sept. 2007)
16-117. Facility relocation. A rights-of-way occupant shall, within
three (3) months from the date of notification, at its own expense, permanently
relocate, protect, or modify any part of its facility when required by the town by
reason of traffic safety, public safety, road construction, change of street grade,
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installation of water, stormwater, or sanitary pipes, traffic signal devices, or any
other types of town improvement projects. The town administrator may
recommend such actions in order to prevent interference by the rights-of-way
occupant's facilities with: a present or future town use of the town's
rights-of-way; or a capital improvement project funded and scheduled to be
undertaken by the town; or an economic development project in which the town
has an interest or investment. The town administrator may also recommend
such actions: when the public health, safety and welfare require it; or when
necessary to prevent interference with the safety and convenience of ordinary
travel over the rights-of-way, both vehicular and pedestrian; or when
above-ground equipment is located in such a manner as to create an obstruction
to a driver's line of sight. The rights-of-way occupant may for due cause make
application to the town administrator or his designee for an extension to
complete such relocation as required by this section.
Failure by the rights-of-way occupant to relocate its facilities within the
three (3) months from date of notification shall result in the rights-of-way
occupant being assessed liquidated damages for each day of the delay. The daily
amount of liquidated damages shall be determined by the liquidated damages
contained in any construction contract(s) the town may have entered into in
conjunction with infrastructure improvements that necessitate the need for the
rights-of-way occupant to relocate its facilities. In those cases where the town
is performing the infrastructure improvements with town forces, the amount of
the daily liquidated damages shall be the average of the daily liquidated
damages amounts found in all town contracts for the past two (2) years
commencing with the date of notification referenced above. If the rights-of-way
occupant fails to pay the town for the liquidated damages as charged, the total
amount of liquidated damages (daily amount x the number of days delayed)
shall be attached to the cost of any future permit the rights-of-way owner may
apply for, to install, extend or improve their facilities within the town's
rights-of-way and no permit shall be issued until the total costs are paid.
(Ord. #07-015, Sept. 2007)
16-118. Violations and penalty. In addition to any other action the
town may take against a permit holder in violation of this chapter, such
violation shall be punishable by civil penalty not to exceed fifty dollars ($50.00).
Each day a violation occurs shall constitute a separate offense. Nothing herein
shall prohibit the town from seeking other remedies, including injunctive relief
or claims for damages to its rights-of-way to enforce the purposes of this chapter.
(Ord. #07-015, Sept. 2007)
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CHAPTER 2
WIRELESS COMMUNICATIONS FACILITIES IN THE PUBLIC
RIGHT-OF-WAY
SECTION
16-201. Purpose and scope.
16-202. Definitions.
16-203. Permitted use; application and fees.
16-204. Facilities in the ROW; maximum height; other requirements.
16-205. Effect of permit.
16-206. Maintenance, removal, relocation or modification of small wireless
facility and fiber in the ROW.
16-207. Public right-of-way rates–attachment to town-owned/leased PSSs and
new PSSs installed within the public right-of-way or town-owned/
leased property.
16-208. Remedies; violations.
16-209. General provisions.
16-201. Purpose and scope. (1) Purpose. In accordance with
Tennessee Code Annotated §§ 13-24-401, et seq., known as "Competitive
Wireless Broadband Investment, Deployment, and Safety Act of 2018," the
purpose of this chapter is to establish policies and procedures for the placement
of small wireless facilities in the public rights-of-way within the town's
jurisdiction, which will provide public benefit consistent with the preservation
of the integrity, safe usage, and visual qualities of the town's rights-of-way and
to the town as a whole.
(2)
Intent. In enacting this chapter, the town is establishing uniform
standards to address issues presented by small wireless facilities, including,
without limitation, to:
(a)
Prevent interference with the use of streets, sidewalks,
alleys, parkways and other public ways and places;
(b)
Prevent the creation of visual and physical obstructions and
other conditions that are hazardous to vehicular and pedestrian traffic;
(c)
Prevent interference with the facilities and operations of
facilities lawfully located in public rights-of-way or public property;
(d)
Protect against environmental damage, including damage
to trees;
(e)
Preserve the character of the neighborhoods, areas, and
zones in which facilities are installed; and
(f)
Facilitate rapid deployment of small wireless facilities to
provide the benefits of advanced wireless services.
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(3)
Conflicts with other chapters. This chapter supersedes all chapters
or parts of chapters adopted prior hereto that are in conflict herewith, to the
extent of such conflict. (as added by Ord. #2019-009, Nov. 2019 Ch2_8-2-21)
16-202. Definitions. The following words, terms and phrases, when
used in this chapter, shall have the meanings ascribed to them in this section,
except where the context clearly indicates a different meaning:
(1)
"Aesthetic plan." Any publicly available written resolution,
regulation, policy, site plan, or approved plat establishing generally applicable
aesthetic requirements within the town or designated area within the town. An
aesthetic plan may include a provision that limits the plan's application to
construction or deployment that occurs after adoption of the aesthetic plan. For
purposes of this part, such a limitation is not discriminatory as long as all
construction or deployment occurring after adoption, regardless of the entity
constructing or deploying, is subject to the aesthetic plan.
(2)
"Antenna." communications equipment that transmits or receives
electromagnetic radio frequency signals used in the provision of wireless
services.
(3)
"Applicable codes." Uniform building, fire, electrical, plumbing, or
mechanical codes adopted by a recognized national code organization or local
amendments to those codes enacted solely to address imminent threats of
destruction of property or injury to persons to the extent not inconsistent with
the terms of this chapter.
(4)
"Applicant." Any person or entity who submits an application
pursuant to this part.
(5)
"Application." A request submitted by an applicant to the Town of
Thompson's Station:
(a)
For a permit to deploy or collocate small wireless facilities
in the rights-of-way; or
(b)
To approve the installation or modification of a Potential
Support Structure (PSS) associated with deployment or colocation of
small wireless facilities in the rights-of-way.
(6)
"Authority-owned PSS" or "Town-owned PSS." A PSS owned or
leased by the town in the rights-of-way, including:
(a)
A utility pole that provides lighting or traffic control
functions, including light poles, traffic signals, and structures for traffic
cameras or signage; and
(b)
A pole or similar structure owned/leased by the town in the
rights-of-way that supports only wireless facilities. Authority-owned PSS
does not include a PSS owned by a distributor of electric power,
regardless of whether an electric distributor is investor-owned,
cooperatively-owned, or government-owned.
(7)
"Collocate," "collocating," and "colocation." In their respective noun
and verb forms, to install, mount, maintain, modify, operate, or replace small
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wireless facilities on, adjacent to, or related to a PSS. "Colocation" does not
include the installation of a new PSS or replacement of authority-owned PSS;
(8)
"Communications facility." The set of equipment and network
components, including wires and cables and associated facilities, used by a
communications service provider to provide communications service.
(9)
"Communications service." Cable service as defined in 47 U.S.C.
§ 522(6), telecommunications service as defined in 47 U.S.C. § 153(53),
information service as defined in 47 U.S.C. § 153(24) or wireless service.
(10) "Communications service provider." A cable operator as defined in
47 U.S.C. § 522(5), a telecommunications carrier as defined in 47 U.S.C.
§ 153(51), a provider of information service as defined in 47 U.S.C. § 153(24), a
video service provider as defined in § 7-59-303, or a wireless provider.
(11) "Day." Calendar day.
(12) "Fee." A one (1) time, non-recurring charge.
(13) "Micro wireless facility." A small wireless facility that:
(a)
Does not exceed twenty-four inches (24") in length, fifteen
inches (15") in width, and twelve inches (12") in height; and
(b)
The exterior antenna, if any, does not exceed eleven inches
(11") in length.
(14) "Permittee." An applicant who has been granted a permit.
(15) "Person." An individual, corporation, limited liability company,
partnership, association, trust, or other entity or organization, including a
governmental entity.
(16) "Potential support structure for a small wireless facility" or "PSS."
A pole or other structure used for wireline communications, electric distribution,
lighting, traffic control, signage, or a similar function, including poles installed
solely for the colocation of a small wireless facility. When "PSS" is modified by
the term "new," then "new PSS" means a PSS that does not exist at the time the
application is submitted, including, but not limited to, a PSS that will replace
an existing pole. The fact that a structure is a PSS does not alone authorize an
applicant to collocate on, modify, or replace the PSS until an application is
approved and all requirements are satisfied pursuant to this part.
(17) "Rate." A recurring charge.
(18) "Residential neighborhood." An area within the town's geographic
boundary that is zoned or otherwise designated by the town for general purposes
as an area primarily used for single-family residences and does not include
multiple commercial properties and is subject to speed limits and traffic controls
consistent with residential areas.
(19) "Right-of-way" or "ROW." The space in, upon, above, along, across,
and over all public streets, highways, avenues, roads, alleys, sidewalks, tunnels,
viaducts, bridges, skywalks under the control of the town, and any unrestricted
public utility easement established, dedicated, platted, improved, or devoted for
utility purposes and accepted as such public utility easement by the authority
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that are contiguous to paved roads, but excluding lands other than streets that
are owned by the town.
(20) "Right-of-way use permit" or "permit." A permit for the construction
or installation of wireless facilities, small wireless facilities, wireless backhaul
facilities, fiber optic cable, conduit, and associated equipment necessary to
install wireless facilities in the right-of-way.
(21) (a)
"Small wireless facility." A wireless facility with:
(i)
An antenna that could fit within an enclosure of no
more than six (6) cubic feet in volume; and
(ii)
Other wireless equipment in addition to the antenna
that is cumulatively no more than twenty-eight (28) cubic feet in
volume, regardless of whether the facility is ground-mounted or
pole-mounted. For purposes of this subdivision, "other wireless
equipment" does not include an electric meter, concealment
element, telecommunications demarcation box, grounding
equipment, power transfer switch, cut-off switch, or a vertical
cable run for the connection of power and other services.
(b)
"Small wireless facility" includes a micro wireless facility.
(22) "Town." Town of Thompson's Station, Tennessee.
(23) "Wireline backhaul facility." A communications facility used to
transport communications services by wire from a wireless facility to a network;
(24) (a)
"Wireless facility." Equipment at a fixed location that
enables wireless communications between user equipment and a
communications network, including:
(i)
Equipment associated with wireless communications;
and
(ii)
Radio transceivers, antennas, coaxial or fiber-optic
cable, regular and backup power supplies, and comparable
equipment, regardless of technological configuration.
(b)
"Wireless facility" does not include:
(i)
The structure or improvements on, under, or within
which the equipment is collocated;
(ii)
Wireline backhaul facilities; or
(iii) Coaxial or fiber-optic cable that is between wireless
structures or utility poles or that is otherwise not immediately
adjacent to or directly associated with a particular antenna.
(c)
"Wireless facility" includes small wireless facilities.
(25) "Wireless infrastructure provider." Any person, including a person
authorized to provide telecommunications service in the state, that builds or
installs wireless communication transmission equipment, wireless facilities or
PSSs, but that is not a wireless services provider.
(26) "Wireless provider." A wireless infrastructure provider or a
wireless services provider.
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(27) "Wireless services." Any service using licensed or unlicensed
spectrum, including the use of Wifi, whether at a fixed location or mobile,
provided to the public.
(28) "Wireless services provider." A person who provides wireless
services. (as added by Ord. #2019-009, Nov. 2019 Ch2_8-2-21)
16-203. Permitted use; application and fees. (1) Permitted use.
Collocation of a small wireless facility or installation of a new, replacement, or
modified PSS shall be a permitted use, subject to the restrictions in this title.
(2)
Permit required. No person may construct, install, and/or operate
wireless facilities that occupy the right-of-way without first obtaining a
right-of-way use permit from the town. Any right-of-way use permit shall be
reviewed, issued, and administered in a non-discriminatory manner, shall be
subject to such reasonable conditions as the town may from time to time
establish for effective management of the right-of-way, and otherwise shall
conform to the requirements of this chapter and applicable law.
(3)
Permit applications. All applications for right-of-way use permits
filed pursuant to this chapter shall be on a form, paper or electronic, provided
by the town. The applicant may include up to twenty (20) small wireless
facilities within a single application. The applicant may designate portions of its
application materials that it reasonably believes contain proprietary or
confidential information as "proprietary" or "confidential" by clearly marking
each page of such materials accordingly.
(4)
Application requirements. The application shall be made by the
wireless provider or its duly authorized representative and shall contain the
following:
(a)
The applicant's name, address, telephone number, and
e-mail address;
(b)
The names, addresses, telephone numbers, and e-mail
addresses of all consultants, contractors and subcontractors, if any, acting
on behalf of the applicant with respect to the filing of the application or
who may be involved in doing any work on behalf of the applicant;
(c)
A site plan for each proposed location with a diagram or
engineering drawing depicting the design for installation of the small
wireless facility with sufficient detail for the town to determine that the
design of the installation and any new PSS or any modification of a PSS
is consistent with all generally applicable safety and design
requirements;
(d)
The location of the site(s), including the latitudinal and
longitudinal coordinates of the specific location(s) of the site;
(e)
Identification of any third party upon whose PSS the
applicant intends to collocate and certification by the applicant that it has
obtained approval from the third party;
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(f)
The applicant's identifying information and the identifying
information of the owner of the small wireless facility and certification by
the applicant or the owner that such person agrees to pay applicable fees
and rates, repair damage, and comply with all non-discriminatory and
generally applicable ROW requirements for deployment of any associated
infrastructure that is not a small wireless facility and the contact
information for the party that will respond in the event of an emergency
related to the small wireless facility;
(g)
The applicant's certification of compliance with surety bond,
insurance, or indemnification requirements (as set forth below); rules
requiring maintenance of infrastructure deployed in ROW; rule requiring
relocation or timely removal of infrastructure in ROW no longer utilized;
and any rules requiring relocation or repair procedures for infrastructure
in ROW under emergency conditions, if any, that the town imposes on a
general and non-discriminatory basis upon entities that are entitled to
deploy infrastructure in ROW no longer utilized; and any rules requiring
relocation or repair procedures for infrastructure in ROW under
emergency conditions, if any, that the town imposes on a general and
non-discriminatory basis upon entities that are entitled to deploy
infrastructure in the ROW;
(h)
The applicant's certification that the proposed site plan and
design plans meet or exceed all applicable engineering, materials,
electrical, and safety standards, including all standards related to the
structural integrity and weight-bearing capacity of the PSS and small
wireless facility. Those standards relevant to engineering must be
certified by a licensed professional engineer; and
(i)
A statement that all wireless facilities shall comply with all
applicable codes.
(5)
Approval or denial of application; response time. The town
responds to the applications for permit per the timelines prescribed in federal
law and in Tennessee Code Annotated, § 13-24-409(b), as may be amended,
regarding the approval or denial of applications, and the town shall respond to
applications per the specific requirements of Tennessee Code Annotated,
§ 13-24-409(b)(3), as may be amended. The town reserves the right to require a
surcharge as indicated in Tennessee Code Annotated, § 13-24-409(b)(7)(F)(i), as
may be amended, for high-volume applicants.
(6)
Deployment after permit. An applicant must complete deployment
of the applicant's small wireless facilities within nine (9) months of approval of
applications for the small wireless facilities unless the town and the applicant
agree to extend the period, or a delay is caused by a lack of commercial power
or communications transport facilities to the site. If an applicant fails to
complete deployment within the time required pursuant to this subsection, then
the town may require that the applicant complete a new application and pay an
application fee associated with the new application.
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(7)
Multiple permit applications at same location. If the town receives
multiple applications seeking to deploy or collocate small wireless facilities at
the same location in an incompatible manner, then the town may deny the later
filed application, as priority for locations shall be given on a first come, first
served bases and as allowed.
(8)
Bridge and/or overpass special provision. If the applicant's site
plan includes any colocation design that includes attachment of any facility or
structure to a bridge or overpass, then the applicant must designate a safety
contact. After the applicant's construction is complete, the applicant shall
provide to the safety contact a licensed professional engineer's certification that
the construction is consistent with the applicant's approved design, that the
bridge or overpass maintains the same structural integrity as before the
construction and installation process, and that during the construction and
installation process neither the applicant nor its contractors have discovered
evidence of damage to or deterioration of the bridge or overpass that
compromises its structural integrity. If such evidence is discovered during
construction, then the applicant shall provide notice of the evidence to the safety
contact.
(9)
Information updates. Except as otherwise provided herein, any
amendment to information contained in a permit application shall be submitted
in writing to the town within thirty (30) days after the change necessitating the
amendment.
(10) Application fees. Unless otherwise provided by law, all permit
applications for small wireless facility pursuant to this chapter shall be
accompanied by a fee in accordance with Tennessee Code Annotated,
§ 13-24-407. This fee shall be one hundred dollars ($100.00) each for the first
five (5) small wireless facilities and fifty dollars ($50.00) each for additional
small wireless facilities included in a single application. There shall also be a fee
of two hundred dollars ($200.00) for all first-time applicants. Applications fees
shall increase by ten percent (10%) on January 1, 2020, and every five (5) years
thereafter, rounded to the nearest dollar. (as added by Ord. #2019-009, Nov.
2019 Ch2_8-2-21)
16-204. Facilities in the ROW; maximum height; other
requirements. (1) Aesthetic plan. Unless otherwise determined by town staff,
in an attempt to blend into the built environment, all small wireless facilities,
new or modified utility poles, PSSs for the collocation of small wireless facilities,
and associated equipment shall be consistent in size, mass, shape, and color to
similar facilities and equipment in the immediate area, and its design for the
PSS shall meet the adopted aesthetic plan, subject to following requirements:
(a)
Collocation is recommended, when possible. Should the
wireless provider not be able to collocate, the wireless provider shall
provide justification in the application;

16-16
(b)
When unable to match the design and color of existing utility
poles/PSSs in the immediate area small wireless facilities and/or new
PSSs shall be designed using stealth or camouflaging techniques, to make
the installation as minimally intrusive as possible including stealth poles
that are black or bronze in color, powder-coated and that do not exceed
sixteen inches (16") in diameter. The town reserves the right to require
a street light on the PSS. New wooden PSSs shall be strictly prohibited;
(c)
When an applicant seeks to deploy a small wireless facility,
and associated equipment, within a residential neighborhood, then the
applicant must deploy the facility in the right-of-way within twenty-five
feet (25') of the property boundaries separating residential lots larger
than three-fourths (3/4) acres and within fifteen feet (15') of the property
boundaries separating residential lots if lots are three-fourths (3/4) acres
or smaller; and
(d)
New small wireless facilities, antennas, and associated
equipment shall be consistent in size, mass, and color to similar facilities
and equipment in the immediate area of the proposed facilities and
equipment, minimizing the physical and visual impact to the community.
(2)
Compliance with underground facilities. Subject to waivers as
determined by the Town of Thompson's Station Planning Commission, an
applicant must comply with existing requirements to place all electric, cable,
and communications facilities underground in a designated area of a ROW, as
determined by the town's zoning regulations.
(3)
Replacing an existing town-owned PSS. Town-owned PSS may be
replaced for the collocation of small wireless facilities. When replacing a PSS,
any replacement PSS must reasonably conform to the design aesthetics of the
PSS being replaced, and must continue to be capable of performing the same
function in a comparable manner as it performed prior to replacement.
(a)
When replacing a town-owned PSS, the replacement PSS
becomes the property of the town, subject to Tennessee Code Annotated,
§ 13-24-408(g), as may be amended.
(b)
The town reserves the right to require a street light on the
new PSS.
(4)
Maximum height. A new PSS installed or an existing PSS replaced
in the ROW shall not exceed the greater of:
(a)
Ten feet (10') in height above the tallest existing PSS in
place as of the effective date of this part that is located within five
hundred feet (500') of the new PSS in the ROW and, in residential
neighborhoods, the tallest existing PSS that is located within five
hundred feet (500') of the new PSS and is also located within the same
residential neighborhood as the new PSS in the ROW;
(b)
Fifty feet (50') above ground level; or
(c)
For a PSS installed in a residential neighborhood, forty feet
(40') above ground level.
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(5)
Maximum height for small wireless facilities. Small wireless
facilities shall not extend:
(a)
More than ten feet (10') above an existing PSS in place as of
the effective date of this part; or
(b)
On a new PSS, ten feet (10') above the height permitted for
a new PSS under this section.
(6)
Construction in the rights-of-way. All construction, installation,
maintenance, and operation of wireless facilities in the right-of-way by any
wireless provider shall conform to the requirements of the following
publications, as from time to time amended: The Rules of Tennessee
Department of Transportation Right-of-Way Division, the National Electrical
Code, and the National Electrical Safety Code, as might apply.
(7)
Town of Thompson's Station Planning Commission approval.
Unless otherwise provided in this chapter, the Town of Thompson's Station
Planning Commission approval shall be required for:
(a)
Any wireless provider that seeks to construct or modify a
PSS or wireless facility that is determined to not comply with the height,
diameter, design, color standards and expectations set forth in
subsections (1) through (6) above.
(b)
New PSSs shall not be permitted to be installed in the
rights-of-way in areas in which no utility poles, streetlight poles, or PSSs
exist at the time of application without prior approval by the Town of
Thompson's Station Planning Commission.
(8)
Additional criteria regarding the location, type, and/or design of
small cell facilities and utility poles shall be subject to change. All changes shall
be made available to the public for thirty (30) days prior to their effective date
and compiled into a set of guidelines titled, "Town of Thompson's Station
Guidelines for Wireless Communications Facilities in the Public Right-of-Way."
In no case shall any guidelines be retroactive. Facilities approved for which
right-of-way use permits have been issued prior to the effective date of a new
guideline shall not be affected. (as added by Ord. #2019-009, Nov. 2019
Ch2_8-2-21)
16-205. Effect of permit. (1) Authority granted; no property right or
other interest created. A permit authorizes an applicant to undertake only
certain activities in accordance with this chapter and does not create a property
right or grant authority to the applicant to impinge upon the rights of others
who may already have an interest in the rights-of-way.
(2)
Duration. No permit issued under this chapter shall be valid for
a period longer than twelve (12) months unless construction has commenced
within that period and is thereafter diligently pursued to completion. In the
event that construction begins but is inactive for more than ninety (90) days, the
permit expires.
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(3)
Termination of permit. In all other circumstances, the permit
expires in twelve (12) months. (as added by Ord. #2019-009, Nov. 2019
Ch2_8-2-21)
16-206. Maintenance, removal, relocation or modification of small
wireless facility and fiber in the ROW. (1) Notice. Within ninety (90) days
following written notice from the town, the permittee shall, at its own expense,
protect, support, temporarily or permanently disconnect, remove, relocate,
change or alter the position of any small wireless facilities and support
structures within the rights-of-way whenever the town has determined that
such removal, relocation, change or alteration, is reasonably necessary for the
construction, repair, maintenance, or installation of any town improvement in
or upon, or the operations of the town in or upon, the rights-of-way. The town
agrees to use good faith efforts to accommodate any such disconnection, removal,
relocation, change, or alteration and to assist with identifying and securing a
mutually agreed upon alternative location,
(2)
Maintenance of existing facilities. With respect to each wireless
facility installed pursuant to a right-of-way use permit, permittee is hereby
permitted to enter the right-of-way at any time to conduct repairs, maintenance
or replacement not substantially changing the physical dimension of the
wireless facility. Permittee shall comply with all rules, standards and
restrictions applied by the town to all work within the right-of-way. If required
by the town, permittee shall submit a "maintenance of traffic" plan for any work
resulting in significant blockage of the right-of-way. However, no excavation or
work of any kind may be performed without a permit, as provided herein, except
in the event of an emergency. In the event of emergency, permittee shall
attempt to provide advance written or oral notice to the public works director or
other town designee.
(3)
Removal of existing facilities. If the permittee removes any
wireless facilities, it shall notify the town of such change within sixty (60) days.
(4)
Damage to facilities or property. A permittee, including any
contractor or subcontractor working for a permittee, shall avoid damage to any
wireless facilities and/or public or private property. If any wireless facilities
and/or public or private property are damaged by permittee, including any
contractor or subcontractor working for permittee, the permittee shall promptly
commence such repair and restore (to a comparable or better condition) such
property within ten (10) business days unless such time period is extended by
the public works director or his designee. Permittee shall utilize the Tennessee
One Call System prior to any disturbance of the rights-of-way and shall adhere
to all other requirements of the Tennessee Underground Utility Damage
Prevention Act.
(5)
Emergency removal or relocation of facilities. The town retains the
right and privilege to cut or move any small wireless facility located within the
rights-of-way of the town, as the town may determine to be necessary,
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appropriate or useful in response to any serious public health or safety
emergency. If circumstances permit, the town shall notify the wireless provider
in writing and provide the wireless provider a reasonable opportunity to move
its own wireless facilities prior to cutting or removing a wireless facility and
shall notify the wireless provider after cutting or removing a wireless facility.
Any removal shall be at the wireless provider's sole cost. Should the wireless
facility be collocated on property owned by a third-party, the town shall rely on
the third-party to remove the wireless facility and shall be provided adequate
notice and time to facilitate such removal.
(6)
Abandonment of facilities. Upon abandonment of a small wireless
facility within the rights-of-way of the town, the wireless provider shall notify
the town within ninety (90) days. Following receipt of such notice the town may
direct the wireless provider to remove all or any portion of the small wireless
facility if the town reasonably determines that such removal will be in the best
interest of the public health, safety and welfare. Should the wireless facility be
collocated on property owned by a third-party, the town shall rely on the
third-party to remove the wireless facility and shall be provided adequate notice
and time to facilitate such removal. Any removal shall be at the wireless
providers sole cost.
(7)
No application, fee, rate, and/or approval is required for the
installation, placement, maintenance, operation, or replacement of a micro
wireless facility that is suspended on cables that are strung between existing
PSSs, in compliance with the National Electrical Safety Code as set out in
Tennessee Code Annotated, § 68-101-104. (as added by Ord. #2019-009, Nov.
2019 Ch2_8-2-21)
16-207. Public right-of-way rates—attachment to town-owned/
leased PSSs and new PSSs installed within the public right-of-way or
town-owned/leased property. (1) Annual rate. The rate to place a small
wireless facility on a town-owned or leased PSS in the rights-of-way shall be one
hundred dollars ($100.00) per year for all town-owned or leased PSSs in the
rights-of-way. All equipment attached to a town-owned pole shall constitute a
single attachment and therefore a single use of a town-owned PSS. Such
compensation, for the first year or for any portion thereof, together with the
application fee specified in this chapter shall be the sole compensation that the
wireless provider shall be required to pay the town. This rate will be due
January 1 of each year of the permit.
(2)
A wireless provider authorized to place a new PSS within public
right-of-way on town-owned or leased property shall pay to the town for use of
the right-of-way or property in the amount of one hundred dollars ($100.00).
This rate will be due January 1 of each year of the permit. (as added by Ord.
#2019-009, Nov. 2019 Ch2_8-2-21)
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16-208. Remedies; violations. In the event a reasonable determination is
made that a person has violated any provision of this chapter, or a right-of-way
use permit, such person shall be provided written notice of the determination
and the specific, detailed reasons therefor. Except in the case of an emergency,
the person shall have thirty (30) days to commence to cure the violation. If the
nature of the violation is such that it cannot be fully cured within such time
period, the town, in its reasonable judgment, may extend the time period to
cure, provided that the person has commenced to cure and is diligently pursuing
its efforts; to cure. If the violation has not been cured within the time allowed,
the town may take all actions authorized by this chapter and/or Tennessee law
and regulations. (as added by Ord. #2019-009, Nov. 2019 Ch2_8-2-21)
16-209. General provisions. (1) Insurance. Each permittee shall, at
all times during the entire term of the right-of-way use permit, maintain and
require each contractor and subcontractor to maintain insurance with a
reputable insurance company authorized to do business in the State of
Tennessee and which has an AA Best rating (or equivalent) no less than "A"
indemnifying the town from and against any and all claims for injury or damage
to persons or property, both real and personal, caused by the construction,
installation, operation, maintenance or removal of permittee's wireless facilities
in the rights-of-way. The amounts of such coverage shall be not less than the
following:
(a)
Worker's compensation and employer's liability insurance.
Tennessee statutory requirements.
(b)
Comprehensive general liability. Commercial general
liability occurrence form, including premises/operations, independent
contractor's contractual liability, product/completed operations; X, C, U
coverage; and personal injury coverage for limits as specified in Appendix
A - Comprehensive Fees and Penalties but in no case less than one
million dollars ($1,000,000.00) per occurrence, combined single limit and
two million dollars ($2,000,000.00) in the aggregate.
(c)
Commercial automobile liability. Commercial automobile
liability coverage for all owned, non-owned and hired vehicles involved in
operations under this article XII for limits as specified in Appendix A Comprehensive Fees and Penalties, but in no case less than one million
dollars ($1,000,000.00) per occurrence combined single limit each
accident.
(d)
Commercial excess or umbrella liability. Commercial excess
or umbrella liability coverage may be used in combination with primary
coverage to achieve the required limits of liability.
The town shall be designated as an additional insured under each of the
insurance policies required by this section except worker's compensation and
employer's liability insurance. Permittee shall not cancel any required insurance
policy without obtaining alternative insurance in conformance with this section.
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Permittee shall provide the town with at least thirty (30) days' advance written
notice of any material changes or cancellation of any required insurance policy,
except for non-payment of premium of the policy coverages.
Permittee shall impose similar insurance requirements as identified in
this section on its contractors and subcontractors.
(2)
Indemnification. Each permittee, its consultant, contractor, and
subcontractor, shall, at its sole cost and expense, indemnity, defend and hold
harmless the town, its elected and appointed officials, employees and agents, at
all times against any and all claims for personal injury, including death, and
property damage arising in whole or in part from, caused by or connected with
any act or omission of the permittee, its officers, agents, employees or
contractors arising out of, but not limited to, the construction, installation,
operation, maintenance or removal of permittee's wireless system or wireless
facilities in the rights-of-way. Each permittee shall defend any actions or
proceedings against the town in which it is claimed that personal injury,
including death, or property damage was caused by the permittee's construction,
installation, operation, maintenance or removal of permittee's wireless system
or wireless facilities in the rights-of-way. The obligation to indemnify, hold
harmless and defend shall include, but not be limited to, the obligation to pay
judgments, injuries, liabilities, damages, reasonable attorneys' fees, reasonable
expert fees, court costs and all other reasonable costs of indemnification.
(3)
As-built maps.
As the town controls and maintains the
right-of-way for the benefit of its citizens, it is the responsibility of the town to
ensure that such public right-of-way meet the highest possible public safety
standards. Upon request by the town and within thirty (30) days of such a
request, a permittee shall submit to the engineering department (or shall have
otherwise maintained on file with the department) as-built maps and
engineering specifications depicting and certifying the location of all its existing
small wireless facilities within the right-of-way, provided in standard electronic
or paper format in a manner established by the town, or his or her designee.
Such maps are, and shall remain, confidential documents and are exempt from
public disclosure under the Tennessee Public Records Act (Tennessee Code
Annotated, §§ 10-7-101, et seq.) to the maximum extent of the law. After
submittal of the as-built maps as required under this section, each permittee
having small wireless facilities in the town rights-of-way shall update such
maps as required under this chapter upon written request by the town.
(4)
Right to inspect. With just and reasonable cause, the town shall
have the right to inspect all of the small wireless facilities, including aerial
facilities and underground facilities, to ensure general health and safety with
respect to such facilities and to determine compliance with the terms of this
chapter and other applicable laws and regulations. Any permittee shall be
required to cooperate with all such inspections and to provide reasonable and
relevant information requested by the town as part of the inspection.
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(5)
Proprietary information. If a person considers information it is
obligated to provide to the town under this chapter to be a business or trade
secret or otherwise proprietary or confidential in nature and desires to protect
the information from disclosure, then the person shall mark such information
as proprietary and confidential. Subject to the requirements of the Tennessee
Public Records Act (Tennessee Code Annotated, §§ 10-7-101, et seq.) as
amended, and other applicable law, the town shall exercise reasonable good
faith efforts to protect such proprietary and confidential information that is so
marked from disclosure to the maximum extent of the law. The town shall
provide written notice to the person in the following circumstances:
(a)
If the town receives a request for disclosure of such
proprietary and confidential information and the town attorney
determines that the information is or may be subject to disclosure under
applicable law; or
(b)
If the town attorney determines that the information should
be disclosed in relation to its enforcement of this chapter or the exercise
of its police or regulatory powers. In the event the person does not obtain
a protective order barring disclosure of the information from a court of
competent jurisdiction within thirty (30) days following receipt of the
town's notice, then the town may disclose the information without further
written notice to the person.
(6)
Duty to provide information. Within ten (10) days of a written
request from the town, a permittee shall furnish the town with information
sufficient to demonstrate the following: that the permittee has complied with all
requirements of this chapter; that all fees due to the town in connection with the
services provided and wireless facilities installed by the permittee have been
properly paid by the permittee; and any other information reasonably required
relating to the permittee's obligations pursuant to this chapter.
(7)
No substitute for other required permissions. No right-of-way use
permit includes, means, or is in whole or part a substitute for any other permit
or authorization required by the laws and regulations of the town for the
privilege of transacting and carrying on a business within the town or any
permit or agreement for occupying any other property of the town.
(8)
No waiver. The failure of the town to insist on timely performance
or compliance by any permittee holding a right-of-way use permit shall not
constitute a waiver of the town's right to later insist on timely performance or
compliance by that permittee or any other permittee holding such right-of-way
use permit. The failure of the town to enforce any provision of this chapter on
any occasion shall not operate as a waiver or estoppel of its right to enforce any
provision of this chapter on any other occasion, nor shall the failure to enforce
any prior ordinance or town charter provision affecting the right-of-way, any
wireless facilities, or any user or occupant of the right-of-way act as a waiver or
estoppel against enforcement of this chapter or any other provision of applicable
law.
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(9)
Policies and procedures. The town is authorized to establish such
written policies and procedures consistent with this chapter as the town
reasonably deems necessary for the implementation of this chapter.
(10) Police powers. The town, by granting any permit or taking any
other action pursuant to this chapter, does not waive, reduce, lessen or impair
the lawful police powers vested in the town under applicable federal, state and
local laws and regulations.
(11) Severability. If any section, subsection, sentence, clause, phrase
or word of this chapter is for any reason held illegal or invalid by any court of
competent jurisdiction, such provision shall be deemed a separate, distinct and
independent provision, and such holding shall not render the remainder of this
chapter invalid. (as added by Ord. #2019-009, Nov. 2019 Ch2_8-2-21)
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TITLE 17
REFUSE AND TRASH DISPOSAL1
[RESERVED FOR FUTURE USE]

1

Municipal code reference
Property maintenance regulations: title 13.
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TITLE 18
WATER AND SEWERS1
CHAPTER
1. WASTEWATER RECLAMATION AND REUSE.
2. WASTEWATER SYSTEM USER RATES.
3. WASTEWATER CAPACITY RESERVATION.
4. WASTEWATER TAP RESERVATION AND ASSIGNMENT.
5. UTILITY BOARD.
CHAPTER 1
WASTEWATER RECLAMATION AND REUSE
SECTION
18-101. Purpose.
18-102. Authority.
18-103. Jurisdiction.
18-104. Policy.
18-105. Development and cost responsibility.
18-106. Ownership.
18-107. Interpretation, conflict, and separability.
18-108. Saving provisions.
18-109. Definitions.
18-110. Requirements for proper wastewater discharge.
18-111. Maintenance of building sewers.
18-112. Sewer extensions.
18-113. User discharge requirements.
18-114. User charges.
18-115. Enforcement.
18-116. Conformance with subdivision regulations.
18-117. Concurrent TDEC approval.
18-118. Requirements for sketch plan.
18-119. Requirements for preliminary plan.
18-120. Requirements for final plat.
18-121. Requirements prior to construction.
18-122. Construction inspection.
18-123. Final inspection.

1

Municipal code references
Building and housing codes: title 12.
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18-124. Acceptance by town.
18-125. Assurance for completion and operation of improvements: bonding
requirements.
18-126. Easements and access.
18-127. Design criteria -- in general.
18-128. TDEC design criteria.
18-129. Reclamation and reuse system design.
18-130. Applicability.
18-131. Other requirements.
18-132. Requirements for drip emitter systems.
18-133. Collection system design criteria.
18-134. Grinder pump wastewater systems.
18-101. Purpose. Thompson's Station recognizes the need to manage
wastewater that is generated within the town's service area, which is deemed
to be the municipal corporate limits of the town. The reclamation and reuse of
wastewater is identified as a viable means for providing public sewer service to
new development(s) within the town and potentially to serve existing residences
and businesses. Thompson's Station also recognizes that these wastewater
reclamation and reuse systems must be properly designed, constructed, and
financed to protect the public health, safety, and general welfare of the residents
of the town.
This chapter sets forth the minimum standards for wastewater
reclamation and reuse systems that will be located within the Thompson's
Station service area. This chapter is not intended to replace the role of the
Tennessee Department of Environment and Conservation, Division of Water
Pollution Control. It sets forth some provisions that relate the reclamation and
reuse systems within Thompson's Station to the unique environmental
conditions and the development goals of the town. It is imperative that plans
and designs comply with the Tennessee Department of Environment and
Conservation's Design Criteria for Sewage Systems and the additional
provisions that have been added to the Tennessee Design Criteria to include
items not currently addressed in the Division of Water Pollution Control
Standards. (These provisions are referenced in this chapter.)
18-102. Authority. The Town of Thompson's Station Board of Mayor
and Aldermen is authorized to adopt by majority vote of the board, ordinances,
including requirements for the posting of performance bonds and maintenance
bonds, governing the operation and maintenance of nontraditional sewage
systems (wastewater reclamation and reuse) that serve more than one (1)
household. Such regulations shall be consistent with or more stringent than the
Water Quality Control Act, compiled in Tennessee Code Annotated, title 69,
chapter 3, part 1. Such regulations adopted pursuant to the Water Quality
Control Act shall be approved in writing by the commissioner of environment
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and conservation. As used in this chapter, "nontraditional sewage disposal
systems that serve more than one (1) household" does not include subsurface
sewage disposal systems that are subject to the permitting requirements of
Tennessee Code Annotated, title 68, chapter 221, part 4 ("Subsurface Sewage
Disposal Systems") or to wastewater treatment facilities owned or operated by
a governmental entity or public utility. Such authority is expressly granted in
Tennessee Code Annotated, § 68-221-607(16) (1999).
Pursuant to Tennessee Code Annotated, §§ 7-35-401, et seq., the mayor
and board of aldermen, the governing body of the municipality, shall serve and
perform as the authorized board of the town's wastewater works systems and
facilities. Said mayor and board of aldermen are empowered and shall control
the supervision of construction and operation of such works systems within the
town, all in conformity with Tennessee Code Annotated, § 7-35-406.
(Ord. #04-003, April 2004, as amended by Ord. #05-012, August 2005)
18-103. Jurisdiction. This chapter shall govern all new developments
within the Town of Thompson's Station's service areas.
No building permit or certificate of occupancy shall be issued for any
parcel or plat of land which was created by subdivision after the effective date
of, and not in conformity with, the provisions of this chapter and the referenced
State of Tennessee statutes or rules/regulations. (Ord. #04-003, April 2004)
18-104. Policy. It is intended that this chapter shall be consistent with
and assist efforts to implement the provisions contained in the town's zoning
ordinance, major thoroughfare plan, subdivision regulations, and the open space
planning program. (Ord. #04-003, April 2004)
18-105. Development and cost responsibility. Following the
procedures outlined herein, the developer shall be responsible for the planning,
design, permitting, and construction of all wastewater reclamation and reuse
systems. The cost of planning, design, permitting, and construction of all
wastewater reclamation and reuse systems shall be borne by the developer.
(Ord. #04-003, April 2004)
18-106. Ownership.
All of the components of the wastewater
reclamation and reuse system, including the collection system, shall be
dedicated, owned and operated by the Town of Thompson's Station or a
designated agent. Conveyance shall be made to the town in fee simple, free,
clear and unencumbered, by warranty or special warranty deed. The land area
for the irrigation reuse shall be developed as multipurpose open space and be
dedicated to the town so it may be integrated into a town-wide park system
which would provide multiple benefits to the town, including the reuse of
wastewater (no discharge of pollutants), detention of stormwater runoff
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(mitigation of non-point pollution) and recreation open space for the general
welfare of the residents. (Ord. #04-003, April 2004)
18-107. Interpretation, conflict and separability. (1) In their
interpretation and application, the provisions of this chapter shall be held to be
the minimum requirements for promotion of the public health, safety and
general welfare.
(2)
It is established that this chapter is not intended to interfere with,
abrogate or annul any regulations, statutes or laws. In any case where this
chapter imposes restrictions different from those imposed by any other provision
herein or another ordinance, or any other regulation, law or statute, whichever
provision is more restrictive or imposes stricter standards shall control.
(3)
If any part or provision of this chapter or application thereof is
adjudged invalid by any court of competent jurisdiction, such judgment shall be
confined in its operation to the part, provision or application directly involved
in all controversy in which such judgment was rendered. The remainder of this
chapter shall be considered valid and in full force and effect. (Ord. #04-003,
April 2004)
18-108. Saving provisions. This chapter shall not he construed as
altering, modifying, vacating or nullifying any action now pending or any rights
or obligations obtained by any person, firm, or corporation by lawful action of
Town of Thompson's Station and/or the Town of Thompson's Station prior to the
adoption of this chapter. (Ord. #04-003, April 2004)
18-109. Definitions. For the purpose of this chapter, certain numbers,
abbreviations, terms, and words used herein shall be used, interpreted, and
defined as set forth in this section. Where words within this chapter have not
been defined, the standard dictionary definition shall prevail.
Unless the context clearly indicates to the contrary, words used in the
present tense include the future tense; and words in the plural include the
singular.
(1)
"Buffer zone." Minimum distance from the irrigation reuse area,
or other portions of the treatment facilities or any system component as may be
defined in other sections of this chapter to a property line, habitable structure,
water well, right-of-way line, watercourse or other location as may be defined.
(2)
"Building sewer." A sewer conveying wastewater from the
premises of a user to the publicly owned sewer collection system.
(3)
"Domestic wastewater." Wastewater having a quality typical to
that generated in an average home with BOD, loading equal to or less than two
hundred fifty (250) milligrams per liter (mg/l).
(4)
"Easement." Authorization by a property owner for the use by
another, and for a specified purpose, of any designated part of his property.
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(5)
"Effluent." The reclaimed water discharged from wastewater
reclamation and reuse system applied to the irrigation reuse area(s).
(6)
"Final plat." Plat map or plan of record of a subdivision and any
accompanying material, as described in subdivision regulations.
(7)
"Irrigation area or irrigation reuse area." The land area on which
reclaimed water is applied at properly controlled rates to enhance vegetation
growth (agricultural, silvicultural, or aquacultural products).
(8)
"Lot." A parcel of land that:
(a)
Is undivided by any street or private road;
(b)
Is occupied by or designated to be developed for buildings or
principal uses which must meet all zoning and subdivision requirements.
(c)
Contains the accessory buildings or uses customarily
incidental to such building, use, or development, including such open
spaces and yards as are designed and arranged or required by the zoning
ordinance for such building, use, or development.
(9)
"Owner." The Town of Thompson's Station shall be the ultimate
owner and operator of all wastewater reclamation and reuse systems and all of
the components, including the necessary land and collection system.
(10) "Planning commission." The municipal planning commission for
the Town of Thompson's Station which has duly adopted subdivision
regulations.
(11) "Preliminary plat." The preliminary drawing or drawings,
described in the town's subdivision regulations, indicating the manner or layout
of the subdivision to be submitted to the planning commission for approval.
(12) "Pretreatment." The reduction of the amount of pollutants, the
elimination of pollutants, or the alteration of the nature of pollutant properties
in wastewater to a less harmful state prior to or in lieu of discharging or
otherwise introducing such pollutants into a publicly owned sewer. The
reduction or alteration can be obtained by physical, chemical, biological
processes, or process changes or other means, except through dilution.
(13) "Sketch plan."
A generalized concept plan of subdivision
presenting information, as described in the town's subdivision regulations, in
regard to proposed improvements and natural features of the property in
question prepared prior to preliminary plat to save time and expense in reaching
general agreement as to the form of the plat and the objectives of this chapter.
(14) "Slope." The deviation of the land surface from the horizontal per
unit horizontal distance changed, generally expressed in percent, i.e., vertical
rise or fall per foot dividing the horizontal distance between contour lines into
the vertical interval of the contours as required by the appropriate regulations.
(15) "State." The State of Tennessee.
(16) "State of Tennessee operating permit." Permit issued by TDEC
granting approval and authority for the operation of a wastewater reclamation
and reuse system within the State of Tennessee.
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(17) "Subdivision regulations." The documents entitled "Subdivision
Regulations of the Town of Thompson's Station, Tennessee," latest revision.
(18) "Tennessee Department of Environment and Conservation
(TDEC)." Tennessee governmental agency responsible for regulatory compliance
with environmental regulations, formerly, the Tennessee Department of Health
and Environment (TDHE). TDEC and TDHE may be used interchangeably.
(19) "Town." Town of Thompson's Station, Tennessee, a municipal
corporation governed by its mayor and board of aldermen. May also include the
superintendent of wastewater facilities for the town or designated agent. Any
reference herein to "city" shall mean town.
(20) "Town's reclamation system operator." Including, but not limited
to, the town or the private firm or a utility selected by the town to supervise the
operation of the wastewater reclamation and reuse systems, and collection
system, and who is charged with certain duties and responsibilities by this
chapter, or his duly authorized representative. Operator being duly certified
under applicable law or regulation.
(21) "User." Any property owner and/or person who contributes, causes
or permits the contribution of wastewater into the town's POTW.
(22) "Utility." Any construction of public roads, public water, public
drainage, public sanitary facilities, or any other improvement that is or will be
dedicated to public use.
(23) "Wastewater treatment system." A system used to collect, reclaim,
store, filter, disinfect, and reuse purified wastewater. (Ord. #04-003, April 2004)
18-110. Requirements for proper wastewater discharge. (1) It
shall be unlawful for any person to place, deposit, or permit to be deposited in
any unsanitary manner on public or private property within the service area of
the town, any human or animal excrement, garbage, or other objectionable
waste.
(2)
It shall be unlawful to discharge to any waters of the state within
the service area of the town any sewage or other polluted waters, except where
suitable treatment has been provided in accordance with provisions of this
chapter and this section.
(3)
Except as herein provided, it shall be unlawful to construct or
maintain any privy, privy vault, septic tank, cesspool, or other facility intended
or used for the disposal of sewage.
(4)
The owner of all houses, buildings, or properties used for human
occupancy, employment, recreation, or other purposes situated within the
service area in which there is now located or may in the future be located a
public sanitary sewer, is hereby required at its expense to install suitable toilet
facilities therein, and to connect such facilities directly with the proper public
sewer in accordance with the provisions of the chapter, within sixty (60) days
after date of official notice to do so; provided that said property abuts upon a
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street or other public way containing a sanitary sewer. (Ord. #04-003, April
2004)
18-111. Maintenance of building sewers. Each individual property
owner shall be entirely responsible for the construction, maintenance, repair or
replacement of the building sewer as deemed necessary to meet specifications
of the town. Owners failing to maintain or repair building sewers or who allow
stormwater to enter the sanitary sewer may face enforcement action by the
town, up to and including discontinuation of sewer service. (Ord. #04-003, April
2004)
18-112. Sewer extensions. All expansion or extension of the public
sewer constructed by property owners or developers must follow policies and
procedures developed by the town. In the absence of policies and procedures the
expansion or extension of the public sewer must be approved in writing by the
town. All plans and construction must follow the latest edition of Tennessee
Design Criteria for Sewerage Works. Contractors must provide the
superintendent or manager with documentation that all mandrel, pressure and
vacuum tests as specified in design criteria were acceptable prior to use of the
lines. Contractor's one (1) year warranty period begins with occupancy or first
permanent use of the lines. Contractors are responsible for all maintenance and
repairs during the warranty period and final inspections as specified by the
superintendent or manager. The manager must give written approval to the
contractor to acknowledge transfer of ownership to the town. Failure to
construct or repair lines to acceptable standards could result in denial or
discontinuation of sewer service. (Ord. #04-003, April 2004)
18-113. User discharge requirements. (1) General discharge
prohibitions. No user shall contribute or cause to be contributed, directly or
indirectly, any pollutant or wastewater which will pass through or interfere with
the operation and performance of the wastewater reclamation and reuse system
or any other wastewater system approved by the town. Violations of the general
and specific prohibitions of this chapter may result in discontinuance of sewer
service and other fines.
(2)
A user may not discharge the following into the public sewer
system:
(a)
Any liquids, solids, or gases which by reason of their nature
or quantity are, or may be, sufficient either alone or by interaction with
other substances to cause fire or explosion, or be injurious or interfere in
any other way to the wastewater reclamation and reuse system or to its
operation.
At no time, shall two (2) successive readings on an explosion
hazard meter, at the point of discharge into the system (or at any point
in the system) be more than five percent (5%) nor any single reading over
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twenty percent (20%) of the Lower Explosive Limit (LEL) of the meter.
Prohibited flammable materials including, but not limited to, waste
streams with a closed cap flash point of less than one hundred forty
degrees Fahrenheit (140EF) or sixty degrees Celsius (60EC) using the test
methods specified in 40 CFR § 261.21. Prohibited materials include, but
are not limited to, gasoline, kerosene, naphtha, benzene, toluene, xylene,
ethers, alcohols, ketones, aldehydes, peroxides, chlorates, perchlorates,
bromate, carbides, hydrides and sulfides and any other substances which
the town, the state or EPA has notified the user is a fire hazard or a
hazard to the system.
(b)
Any wastewater having a pH less than 5.5 or higher than 9.5
or wastewater having any other corrosive property capable of causing
damage or hazard to structures, equipment, and/or personnel wastewater
reclamation and reuse systems and collection system.
(c)
Solid or viscous substances in which may cause obstruction
to the flow in a sewer or other interference with the operation of the
wastewater reclamation and reuse system, such as, but not limited to:
fats, oils, greases, gravel, ashes, bones, sand, mud, coal, straw, shavings,
metal, glass, rags, feathers, tar, plastics, wood, unground garbage, whole
blood, hair and fleshings, entrails, and paper dishes, cups, milk
containers, etc., either whole or ground by garbage grinders.
(d)
Pollutants which result in the presence of toxic gases,
vapors, or fumes within the POTW in a quantity that may cause acute
worker health and safety problems.
(e)
Petroleum oil, nonbiodegradable cutting oil, or products of
mineral oil origin in amounts that will cause interference or pass
through.
(f)
Any wastewater containing any toxic pollutants, chemical
elements, or compounds in sufficient quantity, either singly or by
interaction with other pollutants, to injure or interfere with any
treatment process, constitute a hazard to humans or animals, creates a
public nuisance.
(g)
Trucked or hauled wastewater or residues except at
discharge points designated by the town.
(h)
Any substance that may cause the wastewater reclamation
and reuse system reclaimed water unsuitable for reclamation and reuse.
(i)
Any stormwater, surface water, groundwater, roof runoff,
subsurface drainage, and all other unpolluted drainage shall be
discharged to such sewers as are specifically designated as storm sewers,
or to a natural outlet approved by the superintendent and the Tennessee
Department of Environment and Conservation. Industrial cooling water
or unpolluted process waters may be discharged to the wastewater
reclamation and reuse system with the prior written approval of the
town.
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(3)
Grease traps and other interceptors. Fat, oil, and grease (FOG),
waste food, and sand interceptors may be required when, in the opinion of the
town, they are necessary for the proper handling of liquid wastes containing
fats, oils, and grease, flammable wastes, ground food waste, sand, soil, and
solids, or other ingredients in excessive amount which impact the wastewater
collection system or the wastewater reclamation and reuse system. All
interceptors shall be of a type and capacity approved by the superintendent, and
shall be located as to be readily and easily accessible for cleaning and inspection.
The interceptors shall be cleaned on a regular basis to prevent impact
upon the wastewater collection and treatment system. Owners whose
interceptors are deemed to be ineffective by the superintendent may be asked
to change the cleaning frequency or to increase the size of the interceptors.
Owners or operators of washing facilities will prevent the inflow of rainwater
into the sanitary sewers.
The interceptors must be designed in accordance with Tennessee
Department of Environment and Conservation engineering standards.
Underground equipment shall be tightly sealed to prevent inflow of rainwater
and easily accessible to allow regular maintenance. Control equipment shall be
maintained by the owner or operator of the facility so as to prevent a stoppage
of the collection system. If the town is required to clean out the public sewer
lines as a result of a stoppage resulting from poorly maintained control
equipment, the property owner shall be required to refund the labor, equipment,
materials and overhead costs to the town. Nothing in this subsection shall be
construed to prohibit or restrict any other remedy the town has under this
chapter, or state or federal law. The town retains the right to inspect and
approve installation of control equipment.
(4)
Right to establish more restrictive criteria. No statement in this
section is intended or may be construed to prohibit the town from establishing
specific wastewater discharge criteria more restrictive where wastes are
determined to be harmful or destructive to the facilities or to create a public
nuisance, or to cause the discharge of the wastewater reclamation and reuse
system to be unsuitable for reuse at the minimum buffer standards.
(5)
Enforcement response plan.
(a) Whenever the town or
superintendent has reason to believe that a violation of any provision of
the discharge regulations is occurring, or is about to occur, suit may be
filed in the chancery or circuit court requesting injunctive relief, civil
penalties and recovery of damages which have occurred.
(b) (i) Damages include: damage or destruction of physical
facilities, disruption of operation of facilities due to the discharge
of prohibited substances, damage or disruption of treatment
processes, clean up costs and expenses associated with returning
facilities and processes to normal operations, injury to personnel,
attorneys' fees and other expenses borne by the town because of a
prohibited discharge.
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(ii)
Emergency action. (A) Whenever the superintendent
finds that an emergency exists requiring immediate action
to protect the public health, safety or welfare, the health of
animals, fish or aquatic life, a public water supply, or the
facilities of the POTW, the superintendent may, without
prior notice, issue an order reciting the existence of such an
emergency and requiring that any action be taken as the
superintendent deems necessary to meet the emergency.
(B)
If the violator fails to respond or is unable to
respond to the order, the superintendent may take any
emergency action as he deems necessary, or contract with a
qualified person or persons to carry out the emergency
measures. The superintendent may assess the person or
persons responsible for the emergency condition for the
actual costs incurred by the town in meeting the emergency.
(C)
If emergency action is taken, suit will be filed
according to the provisions of subsection (ii)(A) above
against the violator for damages and other relief.
(Ord. #04-003, April 2004)
18-114. User charges. The town will implement by ordinance user
charges to establish rates so as to have a self-sustaining enterprise fund for the
operation, maintenance, administration, depreciation and other attributable
costs. This chapter for wastewater reclamation and reuse systems shall further
be subject to future amendment so as to establish fees and charges, which may
include inspection and installation fees, fees for application of discharge,
surcharge fee and any other fees and charges as the town may hereafter
establish. User charges for the use of the wastewater systems and service
supplied by the wastewater system by the town will be reviewed not less than
annually. Further, by separate ordinance, the town may adopt billing and
collection procedures and resolutions to implement the same. (Ord. #04-003,
April 2004)
18-115. Enforcement. Violation of this chapter shall be enforceable in
law and equity, including, but not limited to, injunctive relief in the chancery
court for Williamson County, Tennessee. Violation of this chapter may also
result in the issuance of a citation and violators shall be subject to a fifty dollar
($50.00) civil penalty. Each separate day of violation shall constitute a separate
offense. Violation hereof may also constitute a separate state offense punishable
under applicable law. (Ord. #04-003, April 2004)
18-116. Conformance with subdivision regulations. It is the
intention of the town and its municipal planning commission that the
procedures for submittal and review of wastewater reclamation and reuse
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systems conform to the general and specific procedures presented in the
subdivision regulations. (Ord. #04-003, April 2004)
18-117. Concurrent TDEC approval. Review and approval of
wastewater reclamation and reuse system will be required from both the TDEC
and the town. It is anticipated that this review and approval process will be
accomplished on a concurrent basis. However, planning staff or designated
agents shall not approve any wastewater reclamation and reuse system or the
final plat of the development that they shall serve, until such time as the
Tennessee Department of Environment and Conservation has completed their
review and issued an approval to construct the system. (Ord. #04-003, April
2004)
18-118. Requirements for sketch plan. The sketch plan submitted
to the municipal planning commission for approval shall contain a feasibility
assessment of the reclamation and reuse system. The general intent of the
feasibility assessment shall be to confirm how the wastewater reclamation and
reuse concept desired by the town will be met on the proposed site. The work
will include identification of sites and initial sizing of the reclamation system
and irrigation system, initial soils identification, and the beginning of the TDEC
review process.
Required components of the wastewater reclamation and reuse feasibility
assessment:
(1)
Identification of site development and land and constraints;
(2)
Number and type of homes and/or buildings;
(3)
Site development and/or land use plan;
(4)
Initial parameters for the wastewater reclamation and reuse
system including flow rates, wastewater quality, special considerations;
(5)
How the wastewater reclamation and reuse system fits into the site
and town's development plan including meeting standards for green space and
other environmental goals;
(6)
Permitting process and any special considerations;
(7)
Wastewater flow: in gallons/day (GPD);
(8)
Land area estimates and proposed site locations for the treatment
and irrigation areas and preliminary sizing of these units;
(9)
Preliminary construction cost;
(10) Preliminary annual operation and maintenance cost;
(11) Topographic surveys and mapping (if available);
(12) Soil borings and/or hydrogeologic information (related to
construction activity), if available; and
(13) Location of any on-site utilities.
If a developer proposes to use wastewater treatment processes other than
the deep cell lagoon reclamation system desired by the town, the developer will
prepare a detailed written explanation containing both technical, and capital
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and operating cost evaluations justifying its use because of economic hardship.
This justification will be prepared and submitted along with the feasibility
assessment. (Ord. #04-003, April 2004, modified)
18-119. Requirements for preliminary plat. The preliminary plat
submitted to the planning commission for its approval shall contain an
engineering report that is consistent with the engineering report guidelines
outlined in the State of Tennessee Department of Environmental Conservation,
Division of Water Pollution Control, Design Criteria for Sewage Works, latest
edition. The engineering report shall be submitted to TDEC before the
preliminary plat is approved. (Ord. #04-003, April 2004)
18-120. Requirements for final plat. The final plat submitted to the
planning commission for its approval shall contain detailed construction plans
and specifications for the wastewater reclamation and reuse system. The
construction plans and specifications shall be consistent with final engineering
plans and specifications outlined in the State of Tennessee Department of
Environmental Conservation, Division of Water Pollution Control, Design
Criteria for Sewage Works, latest edition.
Prior to approval of the final plat, the developer shall obtain an approved
state operating permit and construction permit for the wastewater reclamation
and reuse system from TDEC. (Ord. #04-003, April 2004)
18-121. Requirements prior to construction. The detailed plans and
specifications for the wastewater reclamation and reuse system shall be
submitted to and approved by TDEC and a construction permit secured before
construction can be initiated in the development. (Ord. #04-003, April 2004)
18-122. Construction inspection. The town shall require that
frequent, comprehensive, and sound inspections occur during construction. The
developer shall ensure that competent and experienced personnel, preferably the
design engineer or his representative, carefully monitor the progress of
construction, and the town will inspect for compliance that all work essentially
conforms to the approved plans and specifications. The developer or his
representative shall maintain records of inspection activities, and, based on
those records, certify that the project has been constructed as designed and
approved. (Ord. #04-003, April 2004)
18-123. Final inspection. Upon completion of construction and testing
as the town may in its discretion require, there shall be a final inspection and
final approval by TDEC in accordance with the State of Tennessee Department
of Environmental Conservation, Division of Water Pollution Control, Design
Criteria for Sewage Works, latest edition. As-built plans shall be submitted
simultaneously therewith, properly sealed. (Ord. #04-003, April 2004)
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18-124. Acceptance by town. As described in this chapter, the
wastewater reclamation and reuse system will be dedicated, owned, and
operated by the Town of Thompson's Station. The construction of the
wastewater reclamation and reuse system shall be completed and approved by
TDEC, an operating permit must be issued by TDEC, the design engineer shall
submit certification that the system was constructed in accordance with
approved construction plans and specifications, and TDEC will perform and
approve the final inspection, prior to acceptance by the town and the issuance
by the town's building official utilizing a system within a development and upon
a lot being served under the terms of this chapter. (Ord. #04-003, April 2004,
amended by Ord. #05-012, Aug. 2005)
18-125. Assurance for completion and operation of improvements:
bonding requirements. A performance bond in the form of an irrevocable
stand-by letter of credit will be required for all projects utilizing a wastewater
reclamation and reuse system. The bond shall be in an amount as determined
by the town's consultant(s) as deemed to be sufficient to secure and assure the
town the satisfactory construction, installation and dedication of uncompleted
required improvements, including all necessary off-site improvements. Upon
completion of the required improvements, the performance bond may be reduced
to a maintenance bond of not less than thirty percent (30%) of the performance
amount. The requisite maintenance bond shall remain in place until the system
is accepted by the town. (Ord. #05-012, Aug. 2005)
18-126. Easements and access. All required wastewater utility
easements shall be shown on plat or site plan. Easements shall be provided to
allow access and to perform future maintenance by the town or its agents to all
components of the wastewater collection, reclamation, and reuse systems.
(Ord. #04-003, April 2004)
18-127. Design criteria -- in general. This section establishes
technical criteria to be used in the design of all wastewater reclamation and
reuse systems in Thompson's Station. The criteria are based upon established
TDEC and U.S. EPA design criteria. These criteria may be modified to
accommodate site specific conditions and changes in TDEC requirements.
The criteria do not apply to single residential or non-residential lots
utilizing septic tanks for their treatment and disposal of wastewater, which
shall be designed and constructed in accordance with Tennessee Department of
Environment and Conservation Rules, chapter 1200-1-6, entitled "Regulations
to Govern Subsurface Sewage Disposal Systems." (Ord. #04-003, April 2004)
18-128. TDEC design criteria. The Tennessee Department of
Environmental Conservation has issued criteria for the design and construction
of wastewater facilities, including components of the reclamation and reuse
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systems. The latest revisions of these criteria, entitled "Design Criteria for
Sewage Works," are hereby incorporated by reference into this chapter.
Individual items in the TDEC design criteria may be modified as described in
specific sections herein to conform to the requirements of Thompson's Station.
(Ord. #04-003, April 2004)
18-129. Reclamation and reuse system design. The treatment
system of choice for Thompson's Station is a deep cell, long duration reclamation
cell followed by reuse of high quality effluent through irrigation of green space.
Except as noted, design criteria for the reclamation cells should follow TDEC's
Design Criteria, Section 9, entitled "Ponds and Aerated Lagoons." Except as
noted, design criteria for the irrigation system, whether surface spray irrigation
or subsurface drip irrigation, should follow TDEC's Design Criteria, Section 16,
entitled "Slow Rate Land Treatment" or other design criteria accepted by TDEC.
Additional requirements for subsurface drip emitter systems are presented in
subsequent paragraphs of this section.
The town will allow use of alternative wastewater reclamation and reuse
systems on a case-by-case, hardship, basis. Design criteria for these systems
shall follow the appropriate section of the TDEC design criteria. (Ord. #04-003,
April 2004)
18-130. Applicability.
This chapter applies to all wastewater
management systems developed in Thompson's Station.
The town has selected deep cell, long duration aerated lagoon treatment
followed by irrigation as its wastewater reclamation and reuse system of choice.
Use of systems other than the above will not be prohibited, but will be
considered when a developer shows that the use of the system of choice will
cause an economic hardship. If a developer proposes to use other wastewater
treatment processes, they shall prepare a detailed written explanation
containing both technical, and capital and operating cost evaluations justifying
its use. Final approval of all systems shall lie with the mayor and board of
aldermen of the town.
This chapter will not apply to point discharge systems which operate
through the National Pollution Discharge Elimination System (NPDES) or
septic systems utilizing land disposal to serve single residential lots, or
non-residential lots with flows less than one thousand five hundred (1,500)
Gallons Per Day (GPD). (Ord. #04-003, April 2004)
18-131. Other requirements.
(1)
Wastewater treatment or
reclamation systems covered by this chapter that require septic tanks as part
of the treatment process will require septic tanks be pumped on a regular basis.
As a minimum, septic tanks shall be pumped out at least every three (3) years.
If required for proper operation, the septic tanks must be pumped more
frequently. In addition, sealed septic tanks that are part of systems regulated
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by this chapter will have leak testing performed every three (3) years. All such
septic tanks will be water tight, and a minimum of one thousand (1,000) gallons
capacity, or larger, as determined by the town's review process.
(2)
Section 16.1.3 of chapter 16 of the TDEC design criteria is revised
as follows: The irrigation sites shall be located above the ten (10) year flood
plain elevation and shall not be utilized when covered by flood waters. The
wastewater treatment system shall be located outside or above the 100-year
flood plain elevation.
(3)
Section 16.9.3, buffer zone requirements, of chapter 16 of the TDEC
design criteria shall have the following paragraphs added:
Width of buffer zones shall be determined based upon the quality of the
reclaimed water. Reclaimed water that contains 2.4 fecal coliforms per one
hundred (100) ml and a turbidity level three (3) NTU does not require any buffer
zone, other than as may be specified in the town's zoning ordinance.
The quality of the reclaimed water that will be reused on public areas will
be reviewed by the TDEC and Town of Thompson's Station on a case-by-case
basis. Irrigation will be scheduled when the public areas are "closed" so that the
application does not interfere with usage. When a wastewater reclamation and
reuse system is designed and operated, the following issues should be
considered:
(1)
The system operator discontinues irrigation pumping of effluent to
the site in the event of an obvious plant upset.
(2)
When the reuse water falls below 2.4 fecal coliforms per one
hundred (100) ml and turbidity exceeds three (3) NTUs, irrigation is interrupted
until the reuse water quality is within compliance.
(3)
All reuse water valves or outlets will be appropriately tagged to
warn the public that the water is not to be used for drinking or bathing.
(4)
All piping, valves, and outlets will be marked to differentiate reuse
water from domestic or other potable water. A different pipe material can be
used to facilitate water system identification.
(5)
All reuse water valves, outlets, and sprinkler heads will be
operated only by authorized personnel. Where hose bibs are present on domestic
and effluent water lines, differential sizes will be established to preclude the
interchange of hoses.
(6)
Adequate means of notification will be provided to inform the
public that reuse water is being irrigated. At golf courses, notices will also be
printed on score cards and at all water hazards containing effluent reuse water.
(7)
Application or use of reuse water will be done so as to prevent or
minimize public contact with the reuse water and precautions shall be taken to
ensure that the reuse water is not being sprayed on walkways, passing vehicles,
buildings, picnic tables, domestic water facilities, or areas not under control of
the user. Also:
(a)
Application of the reuse water should take place during
periods when the grounds will have maximum opportunity to dry before
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use by the public unless provisions are made to exclude the public from
areas during and after spraying with effluent water.
(b)
Windblown spray from the application of effluent water
should not carry beyond the reuse irrigation area.
(c)
Reuse water will be kept separate from domestic water wells
and reservoirs.
(d)
Drinking water fountains will be protected from direct or
windblown reuse water spray.
(8)
Adequate measures will be taken to prevent the breeding of flies,
mosquitoes, and other vectors of public health significance during the process
of reuse irrigation.
(9)
Operation of reclamation and reuse systems shall not create odors.
(Ord. #04-003, April 2004)
18-132. Requirements for drip emitter systems. Chapter 16 of the
Department of Environment and Conservation's Design Criteria does not
address the use of drip emitter systems for the disposal of treated effluent.
Wastewater reclamation and reuse systems utilizing subsurface drip
emitters shall meet the reclaimed water quality standards established in
chapter 16 of the TDEC's Design Criteria for Sewage Works. The town will
review each application and may require more stringent treatment standards
as it deems necessary.
The following provisions shall apply for drip emitter systems:
(1)
Buffer zones, public access and protection of water supply wells.
Buffer zones are required to provide adequate access to buried drip lines and to
ensure that no wastewater leaves the site. The following minimum buffer zones
must be provided for all systems:
(a)
A twenty-five-foot (25') buffer must be maintained between
the edge of the subsurface piping and the property line. A minimum
fifty-foot (50') buffer must be maintained between the edge of surface
piping and the property line. This requirement is subject to change as a
result of site topography and the flushing system provided.
(b)
A twenty-five-foot (25') undisturbed natural vegetative
buffer is required between the drip piping and the edge of any perennial
lake, stream, or channelized intermittent watercourse. If application of
wastewater causes a non-channelized intermittent watercourse to become
perennial, a twenty-five foot (25') buffer requirement will apply. All buffer
requirements for trout streams and sedimentation and erosion control
will also apply.
(c)
Requirements for buffer areas in relation to potable water
wells will be determined after reviewing groundwater pollution
susceptibility and groundwater recharge maps or by contacting the
Division of Water Supply, Tennessee Department of Environment and
Conservation. In no case shall a wastewater application system be located
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within three hundred feet (300') of a drinking water well. Wellhead
protection requirements may increase the buffer distances as necessary.
(d)
An operation plan that presents the procedures to assure
that the drip emitter system remains functional public access to the
emitter field shall be restricted by posting signs and fencing of disposal
fields. Fencing and access road gates shall be provided along property
lines adjacent to residential and other developed areas. Fencing is
required around all wastewater treatment systems, storage facilities,
pump stations, and holding ponds.
(2)
Surface drainage and runoff control. Drip emitter systems shall
also include provisions to stop irrigation and hold wastewater for a minimum of
ten (10) days for storage when soil conditions are wet or when flooding occurs.
The wastewater storage requirements utilizing spray application disposal
method shall be in accordance with chapter 16 of TDEC's Design Criteria for
Sewage Works.
Storm runoff should be considered in the design of drip irrigation
systems. If properly designed and constructed, drip emitter systems will not
produce any runoff. All areas that acquire a wet surface should have the
hydraulic loading rate reduced to prevent the situation from recurring. Areas
exhibiting a wet surface on a regular basis must be eliminated from future
applications unless the surface wetting can be corrected. A reassessment of the
design should be performed to determine if reconstruction or repair of the failing
area would correct the deficiency. Any areas taken out of service because of
failure will subsequently cause a reduction in the permitted system capacity.
Indirect runoff as a result of underflow, changes in slope, and shallow
restrictive soil layers can be anticipated at some drip emitter system sites.
Indirect runoff will be reviewed on a case-by-case basis by the town.
Water resulting from line flushing must be dispersed over a wide area
and will be reviewed on a case-by-case basis by the town. Direct discharge of
these flows into any watercourse is prohibited. Effluent from line flushing
should be absorbed by the surrounding area within a few minutes of line
flushing. Line flushing should not be performed during any rain event.
(3)
Distribution systems, maintenance and construction. Hydraulic
calculations for the pump and distribution system must be submitted for review.
Field pressure and flow variation due to friction loss and changes in static head
should not exceed plus or minus ten percent (10%) of the design emitter
pressure or flow. If this criterion cannot be met, revisions to field layout, emitter
output, or any other viable option should be used to comply with this
requirement. The system will not be allowed to initiate operations if the total
flow or pressure variation is in excess of ten percent (10%) of the design. The ten
percent (10%) difference should be the difference between any two (2) emitters
in the entire system. Fields should be laid out so that the irrigation lines follow
the contour of the site. Flushing flows and static head calculations can be
addressed on a field-by-field basis. Each field should define total flow (gpm)
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proposed, total length of emitter piping, emitter spacing, line spacing, total
numbering of lines and total number of lines to be included per flushing. This
layout information should be shown on a topographic map. All proposed main
line sizes and lengths along with individual irrigation line lengths should be
shown. All return piping sizes and lengths should also be shown and should not
exceed manufacturers' specifications to ensure equal distribution to each
emitter. Emitter and line spacing should be in accordance with manufacturers'
recommendations.
System should be self-draining to prevent freezing during the winter
months. The plan of operation and management should address disinfection and
flushing of emitter lines to prevent solids build-up. Flushing of lines should be
performed according to the manufacturers' recommendations but at minimum
on a bi-monthly basis. Velocities must be a minimum of two feet (2') per second
at the end of each irrigation or return line during the flushing operation.
Calculations supporting the two feet (2') per second velocity requirement should
be included.
Satisfactory operation of the drip irrigation system is necessary to
safeguard the health of the public and to ensure that the wastewater effluent
is disposed of in an environmentally sound manner. Emitter manufacturers
must supply documentation that placing the emitter in the root zone of the cover
crop will not interfere with the emitter performance. Emitters should be buried
no less than five inches (5") nor more than seven inches (7") from the surface for
optimum nutrient uptake. Variance from this depth of burial will be evaluated
on a case-by-case basis if supported by manufacturers' recommendations. All
systems must be equipped with audible and visual alarms to signal system
malfunctions. Telemetry systems should also be installed where the facility is
not manned during normal working hours. Monitoring equipment must be
provided to detect a five percent (5%) change in flow rate to any given field. If
a change is detected which shows a ten percent (10%) variance, evaluations
must be performed to determine if it is a result of clogging filters, force main
breaks, emitter clogging, leaks in field lines, a flush valve failure, etc. The plan
of operation and management should address what actions are required to
correct any such problem should it occur. Pumping equipment must be provided
with pressure and flow sensitive controls which will disengage pumps if a main
breaks or clogs.
Prior to pumping to the drip field distribution system, the wastewater
must be screened to remove fibers, solids and other matter that might clog drip
emitters. As a minimum, screens with a nominal diameter smaller than the
smallest flow opening in the drip emitter tubing should be provided. Screening
to remove solids greater than one-third (1/3) the diameter of the smallest drip
emitter opening is recommended. (Ord. #04-003, April 2004, as amended by
Ord. #05-012, Aug. 2005)

18-19
18-133. Collection system design criteria. (1) No person shall
uncover, make any connections with or opening into, use, alter, or disturb any
public sewer or appurtenance thereof. A connection fee shall be paid to the town
at the time the application is filed.
(2)
All costs and expenses incident to the installation, connection, and
inspection of the building sewer shall be borne by the owner. The owner shall
indemnify the town from any loss or damage that may directly or indirectly be
occasioned by the installation of the building sewer.
(3)
A separate and independent building sewer shall be provided for
every building; except where one (1) building stands at the rear of another on an
interior lot and no private sewer is available or can be constructed to the rear
building through an adjoining alley, court, yard, or driveway, the building sewer
from the front building may be extended to the rear building and the whole
considered as one (1) building sewer.
(4)
Old building sewers may be used in connection with new buildings
only when they are found on examination and tested by the superintendent to
meet all requirements of this chapter. All others may be sealed to the
specifications of the superintendent.
(5)
Building sewers shall conform to the following requirements:
(a)
The minimum size of a building sewer shall be as follows:
Conventional sewer system - Four inches (4").
Small diameter gravity sewer - Two inches (2").
(b)
The minimum depth of a building sewer shall be eighteen
inches (18").
(c)
Building sewers shall be laid on the following grades:
Four-inch (4") sewers - One-eighth inch (1/8") per foot.
Two inch (2") sewers - Three-eighths inch (3/8") per foot.
Larger building sewers shall be laid on a grade that will
produce a velocity when flowing full of at least two feet (2')
per second.
(d)
Slope and alignment of all building sewers shall be neat and
regular.
(e)
Building sewers shall be constructed only of ductile iron pipe
class 50 or above or polyvinyl chloride pipe schedule 40 or and SDR-21 or
greater. Joints shall be rubber or neoprene "0" ring compression joints or
solvent welded.
(f)
A cleanout shall be located five feet (5') outside of the
building, one (1) as it crosses the property line and one (1) at each change
of direction of the building sewer that is greater than forty-five degrees
(45E). Additional cleanouts shall be placed not more than seventy-five
feet (75') apart in horizontal building sewers of six inch (6") nominal
diameter and not more than one hundred feet (100') apart for larger
pipes. Cleanouts shall be extended to or above the finished grade level
directly above the place where the cleanout is installed. A "Y" (wye) and
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one-eighth (1/8) bend shall be used for the cleanout base. Cleanouts shall
not be smaller than four inches (4").
(g)
Connections of building sewers to the public sewer system
shall be made only by the town and shall be made at the appropriate
existing wyes or tee branch using compression type couplings or collar
type rubber joint with stainless steel bands. Where existing wye or tee
branches are not available, connections of building services shall be made
by either removing a length of pipe and replacing it with a wye or tee
fitting using flexible neoprene adapters with stainless steel bands of a
type approved by the superintendent. All such connections shall be made
gastight and watertight.
(h)
The building sewer may be brought into the building below
the basement floor when gravity flow from the building to the sanitary
sewer is at a grade of one-eighth inch (1/8") per foot or more if possible.
In cases where basement or floor levels are lower than the ground
elevation at the point of connection to the sewer, adequate precautions by
installation of check valves or other backflow prevention devices to
protect against flooding shall be provided by the owner. In all buildings
in which any building drain is too low to permit gravity flow to the public
sewer sanitary sewage carried by such building drain shall be lifted by a
step or grinder pump and discharged to the building sewer at the expense
of the owner, pursuant to § 18-105.
(i)
The methods to be used in excavating, placing of pipe,
jointing, testing, backfilling the trench, or other activities in the
construction of a building sewer which have not been described above
shall conform to the requirements of the building and plumbing code or
other applicable rules and regulations of the town or to the procedures set
forth in appropriate specifications of the ASTM and Water Environment
Federation Manual of Practice FD-5. Any deviation from the prescribed
procedures and materials must be approved by the superintendent before
installation.
(j)
An installed building sewer shall be gastight and watertight.
(6)
All excavations for building sewer installation shall be adequately
guarded with barricades and lights so as to protect the public from hazard.
Streets, sidewalks, parkways, and other public property disturbed in the course
of the work shall be restored in a manner satisfactory to the town.
(7)
No person shall make connection of roof downspouts, exterior
foundation drains, areaway drains, basement drains, sump pumps, or other
sources of surface runoff or groundwater to a building directly or indirectly to
a public sanitary sewer.
(8)
Inspection of connections. (a) The sewer connection and all
building sewers from the building to the public sewer main line shall be
inspected before the underground portion is covered, by the
superintendent or his authorized representative.
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(b)
The applicant for discharge shall notify the superintendent
when the building sewer is ready for inspection and connection to the
public sewer. The connection shall be made under the supervision of the
superintendent or his representative.
(9)
Maintenance of building sewers. Each individual property owner
shall be entirely responsible for the construction, maintenance, repair or
replacement of the building sewer as deemed necessary by the superintendent
to meet specifications of the town. Owners failing to maintain or repair building
sewers or who allow stormwater to enter the sanitary sewer may face
enforcement action by the superintendent up to and including discontinuation
of service.
(10) Sewer extensions. All expansion or extension of the public sewer
constructed by property owners or developers must follow policies and
procedures developed by the town. In the absence of policies and procedures the
expansion or extension of the public sewer must be approved in writing by the
superintendent or manager of the wastewater collection system. All plans and
construction must follow the latest edition of Tennessee Design Criteria for
Sewerage Works. (Ord. #04-003, April 2004)
18-134. Grinder pump wastewater systems. (1) When connection
of building sewers to the public sewer by gravity flow lines is impossible due to
elevation differences or other encumbrances, Grinder Pump (GP) systems may
be installed subject to the regulations of the town board.
(2)
Installation requirements. Location of tanks, pumps, and effluent
lines shall be subject to the approval of the town. Installation shall follow design
criteria for STEP and OP systems as provided by the superintendent.
(3)
Costs. GP equipment for new construction shall be purchased and
installed at the developer's, homeowner's, or business owner's expense according
to the specification of the town and connection will be made to the town sewer
only after inspection and approval of the town.
(4)
Ownership and easements. Homeowners or developers shall
provide the town with ownership and an easement. Access by the town to the GP
system must be guaranteed to operate, maintain, repair, restore and service.
Access manholes, ports, and electrical disconnects must not be locked,
obstructed or blocked by landscaping or construction.
(5)
Use GP systems. Home or business owners shall follow the GP
users guide provided by the system manufacturer and as supplemented by the
town. Home or business owners shall provide an electrical connection that meets
specifications and shall provide and pay for electrical power. Home or business
owners shall be responsible for maintenance drain lines from the building to the
GP tank.
(6)
Prohibited uses of the GP system. (a) Connection of roof guttering,
sump pumps or surface drains;
(b)
Disposal of toxic household substances;
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(c)
Use of garbage grinders or disposers;
(d)
Discharge of pet hair, lint, or home vacuum water;
(e)
Discharge of fats, grease, and oil.
(7)
Additional charges. The town shall be responsible for maintenance
of the GP equipment. Repeat service calls for identical problems shall be billed
to the homeowner or business at a rate of no more than the actual cost of the
service call. (Ord. #04-003, April 2004)
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CHAPTER 2
WASTEWATER SYSTEM USER RATES
SECTION
18-201. Rates and tap fees by governing body.
18-202. Vacant or un-built lots.
18-203. Maximum residential fee.
18-204. Adjustment of bills.
18-205. Failure to pay bill when due.
18-206. Deposit and other related fees.
18-207. Responsibility for payment of fees.
18-201. Rates and tap fees by governing body. User rates and tap
fees for the town's wastewater treatment services are set by the board, subject
to the limitations in this chapter. A schedule of the current user rates and tap
fees shall be maintained in the town recorder's office.
18-202. Vacant or un-built lots. There shall be no minimum monthly
rates charged for vacant or un-built lots. Monthly rates shall begin to be
assessed upon issuance of a building permit and connection to the public water
system, regardless of whether the structure is occupied. (Ord. #07-016, Jan.
2008)
18-203. Maximum residential fee. Residential and non-residential
user rates shall be set as follows:
(1)
A base rate is set at the amount of twenty-nine dollars
($29.00) per user.
(2)
A uniform cost per one thousand (1,000) gallons of sewer
used is set at a rate of eight dollars and ten cents ($8.10) per one
thousand (1,000) gallons.
(3)
The rates shall be effective starting July 1, 2022.
Additionally, there shall be a bi-annual review starting on or about
January 1, 2023, for the purpose of the consideration of the need for a
rate increase based on the evaluation of the operational expense and
associated cost of the regional treatment facility. (Ord. #07-016, Jan.
2008, as replaced by Ord. #2021-005, March 2021 Ch2_8-2-21)
18-204. Adjustment of bills. The town administrator shall have the
authority to make adjustments to sewer bills upon application of a customer and
upon a showing that the calculation based upon water use is inaccurate for that
billing period. The customer must provide evidence from the water utility that
their water bill was adjusted prior to the town administrator approving any
adjustment to the sewer bill. A sewer adjustment will be granted only in cases
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in which the additional water use did not drain into the town's wastewater
system. The customer must also provide proof that any water leaks have been
fixed (such as invoices and receipts or cancelled checks for payment) prior to
receiving a wastewater adjustment. Such adjustments shall be limited to one (1)
time per twelve (12) month period per customer. (Ord. #07-016, Jan. 2008, as
replaced by Ord. #2019-006, May 2019 Ch2_8-2-21)
18-205. Failure to pay bill when due. Any payment not received by
the due date shall be assessed a ten percent (10%) penalty on all unpaid fees. A
notice of cut-off will be sent to a customer if the account is not paid in full by the
cut-off date in the notice. If the account, including penalties, is not paid to the
town by the cut-off notice date, the customer's water service may be
discontinued for nonpayment. Water service may be restored by payment in full
of the past due sewer bill plus, water utility reconnection fees, penalties and any
additional deposits as described in § 18-206. (Ord. #07-016, Jan. 2008, as
replaced by Ord. #2019-006, May 2019 Ch2_8-2-21)
18-206. Deposit and other related fees. Each customer, upon
providing evidence that water service has been established, shall fill out an
application for wastewater services. If the customer is not the property owner,
the property owner shall also sign the application. A deposit of seventy-five
dollars ($75.00) for single family residential and one hundred fifty dollars
($150.00) for commercial and multi-family will be charged at the time of
application for wastewater service. The town reserves the right to require an
additional deposit from any customer that may be delinquent in their payments
more than twice in a period of four (4) months or who has had services
terminated due to non-payment. Deposits will be applied to the customer's final
billing. Once final billing is satisfied, amounts left over from deposit, if any, will
be refunded to the customer at that time. The customer must inform the town
that they are closing their account in order to receive any deposit refund. The
customer will remain liable for the monthly sewer bill until such time as
customer notifies the town to terminate service. Changes in deposit fees may be
established by resolution by the board of mayor and aldermen of the town from
time to time. (as added by Ord. #2019-006, May 2019 Ch2_8-2-21)
18-207. Responsibility for payment of fees. (1) The owner of a
building or other premises, or the owner of land leased or rented by the owner
of a building or other premises placed on said land, shall be responsible for
payment of all fees incurred in servicing that property. If the owner authorizes
or directs a tenant, occupant or other responsible person to open an account and
make payment of the fees to the town, such agreement is exclusive of the town
and the owner shall remain responsible for all incurred fees.
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(2)
Any change in the occupancy of any building or residence connected
to the town's wastewater system shall require the completion of a new
application for wastewater service by the new occupant
(3)
Nothing herein shall prohibit or limit the town from taking any
other legal or injunctive relief including the right to place a lien on the property,
necessary to recover any fees, expenses, court costs, attorneys' fees, penalties
and interest from a customer, occupant or property owner as authorized by law.
(as added by Ord. #2019-006, May 2019 Ch2_8-2-21)
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CHAPTER 3
WASTEWATER CAPACITY RESERVATION
SECTION
18-301. Introduction.
18-302. Wastewater capacity reservation application.
18-303. Capacity review of proposed development.
18-304. Disposal capacity.
18-305. Capacity review result.
18-306. Completing the reservation process.
18-307. Existing sewer tap reservation.
18-301. Introduction. The town implements the following process to
review, track, and monitor proposed developments to ensure that the town can
provide sewer capacity from the connection point in the collection system
through the treatment plant and effluent disposal without causing sewer
overflows. This process has the following benefits:
(1)
Providing sufficient capacity for new development while
maintaining existing service.
(2)
Preventing sewer overflows.
(3)
Protecting the town by allocating sewer capacity based on the
regional wastewater service area as defined on Appendix A.1
(4)
Identifying potential capacity deficiencies in the existing system.
This process describes the protocols, policies, and analytical methods for the
continuous assessment and determination of capacities for the town's collection,
treatment and disposal systems. The wastewater capacity reservation system
will follow the sequence presented below with more detail provided in
subsequent sections.
Step 1. Complete a wastewater capacity reservation application.2 The
developer will complete an application to provide the town with enough
information to evaluate the project's potential impact on the sewer system.
Step 2. Wastewater capacity reservation request review of proposed
development. An engineer retained by the town will review the capacity of the
collection, treatment, and disposal systems receiving the proposed flow increase
to determine if adequate capacity is present in the existing system in accordance
with the requirements outlined in this document.

1

Appendix A (regional wastewater service area map), and any amendments
thereto, may be found in the recorder's office.
2

Appendix B (wastewater capacity reservation application), and any
amendments thereto, may be found in the recorder's office.
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Step 3. Wastewater capacity reservation request results. The town will
issue a notification to the applicant in cases where adequate collection,
treatment and disposal capacities can be determined and in cases where there
are capacity deficits.
Step 4. Completing the wastewater capacity reservation process.
Developers who want to pursue a project will sign a reservation agreement with
the town and submit a reservation deposit. This will ensure that the upcoming
development's additional capacity load is included when reviewing future
wastewater capacity reservation requests in that area. (as added by Ord.
#2019-002, Feb. 2019 Ch2_8-2-21 and replaced by Ord. #2020-007, Aug. 2020
Ch2_8-2-21)
18-302. Wastewater capacity reservation application1. (1) The
capacity of the wastewater system is determined by the existing pipes within the
system, equipment size and storage capacity at lift stations, wastewater
treatment permit limits, and availability of soils and drip infrastructure for the
disposal of the treated wastewater. These variables will change based upon
where the proposed development is located within the town. A customer
requesting a new connection to the town's collection system or a significant
increase in flow from an existing service connection must complete a capacity
reservation application (Appendix B) and submit the application to the town.
The application will assist to define the development so that a determination on
whether capacity is available and should be completed to include agent
information, property information, including the number of homes, buildings,
and structures, and type of development.
(2)
The town sets a minimum processing fee of two hundred fifty
dollars ($250.00) to be paid with the submission of the application. Additional
fees may be assessed by the town based on the cost for any necessary review for
the determination of capacity, for which the developer agrees to pay by the
submission of the wastewater capacity reservation application. The town will
have sixty (60) days from the receipt of all requested and required evaluation
materials to issue a determination of capacity availability. The processing fee
is non-refundable, even if capacity is not available or the applicant decides not
to develop the property. Any additional processing fees due, as determined by
the town, shall be paid prior to the release of any information as to a
determination or capacity availability. (as added by Ord. #2019-002, Feb. 2019
Ch2_8-2-21 and replaced by Ord. #2020-007, Aug. 2020 Ch2_8-2-21)
18-303. Capacity review of proposed development. The following
subsections describes the process by which the town's engineer will review the

1

Appendix B (wastewater capacity reservation application), and any
amendments thereto, may be found in the recorder's office.
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collection, treatment, and disposal systems to confirm that each asset has the
capacity to convey the proposed flow plus the existing flow from all new or
existing service connections and authorized service connections (including those
which have been approved for capacity but have not begun to discharge into the
sanitary sewer system) without causing surcharge conditions.
(1)
Determine discharge location. (a) The discharge location (specific
pipe segment, manhole, or pump station) into which the proposed flow
increase will enter the town's collection system will be determined using
the information provided as a part of the capacity reservation application
and the latest version of the GIS mapping of the collection system as
determined by the town. As infrastructure is installed, the town will
update the wastewater system GIS data.
(b)
In addition to the pipe segment or manhole where the
proposed flow increase will connect to the collection system, all
downstream pump stations and the treatment plant receiving the
proposed flow increase will be identified.
(c)
If there is a capacity deficit at the location proposed by the
developer, the town will review and, if available, provide alternative
connection points that may decrease or eliminate the need for capacity
improvements.
(2)
Calculate flow increase. (a) For each new or existing sanitary sewer
service connection included on a capacity reservation application the
developer/applicant will provide a calculation of the flow increase and the
town or its designee will verify the calculation using the procedure
described in §§ 18-303(3) or 18-303(4).
(b)
For redevelopment of property with an existing connection
to the sewer system, the existing flow will be based upon the best
available information as determined by the town or estimated using the
procedures described in §§ 18-303(3) or 18-303(4). The existing flow will
be documented as a credit towards the wastewater flow for the
redeveloped property.
(3)
Single family residential. For single-family homes, a standard two
hundred fifty (250) Gallons Per Day (GPD) per household should be used for
estimating the peak-hour flow increase to the collection system. The collection
system consists of the pipes and pump stations and excludes the Wastewater
Treatment Plants (WWTPs) and disposal areas.
(4)
Other properties. For non-single-family residential properties, the
unit sewer flows outlined for design by the Tennessee Department of
Environment and Conservation (TDEC) Design Criteria for different usage types
are in Appendix 2-A and shown in Appendix C1. The applicable unit flows should

1

Appendix C (TDEC Design), and any amendments thereto, may be found
(continued...)
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be applied to the specific project variables (e.g., seats, and units) to estimate the
total sewer flow that will be added to the system from the proposed project. (as
added by Ord. #2019-002, Feb. 2019 Ch2_8-2-21 and replaced by Ord.
#2020-007, Aug. 2020 Ch2_8-2-21)
18-304. Disposal capacity. The town has developed a hydraulic model
as a tool for determining existing sewer capacity as assessed by the town
engineer. The capacity of the affected system will be checked for availability or
deficiency after the location and estimated sewer flows are determined.
(1)
Collection system capacity. (a) Determination of adequate
collection capacity will confirm that each gravity sewer line between the
requested tie-in location and the receiving WWTP has the capacity to
transmit the proposed flow, the flow from all existing service connections,
and the flow from authorized service connections, during the modeled
peak one (1) hour of the two (2) year, twenty-four (24) hour rain event,
without causing surcharge conditions. Authorized service connections
include entities with a capacity reservation agreement or those entities
who are within the allowed capacity review decision period. Existing one
(1) hour peak flow is defined as the greatest flow in a sewer averaged over
a sixty (60) minute period at a specific location expected to occur as a
result of the representative two (2) year, twenty-four (24) hour storm
(design) event.
(b)
A surcharge condition is defined as the condition that occurs
when the one (1) hour peak flow from the design event exceeds the
capacity of the collection system. A surge condition causes the water
surface to reach within thirty-six inches (36") of the manhole rim, while
above the crown of the pipe, or greater than twenty-four inches (24")
above the crown of the pipe; however, if the town has identified pipe
segments or manholes designed to operate under a pressure condition,
the capacity of these pipe segments or manholes shall be evaluated based
on their respective design criteria.
(c)
Determination of adequate transmission capacity will
confirm that each pump station through which the requested additional
flow would pass has the capacity to transmit the proposed peak one (1)
hour flow, the existing peak one (1) hour flow from all existing service
connections, and the flow from authorized service connections.
(2)
Treatment plant capacity. Determination of adequate treatment
capacity will confirm that the WWTP receiving flow from the proposed new
connections, increased flows from an existing source, and authorized sewer

1

(...continued)
in the recorder's office.
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service connections will be in compliance for quarterly reporting, as to the
monthly operating report.
(3)
Disposal capacity. The disposal capacity is contingent on the
availability of adequate soils as approved by the Tennessee Department of
Environment and Conservation. Further, compliance by the applicant/developer
is required, pursuant to the amended LDO of November 2019, section 5.2.8,
Appendix A, as provided in the developer agreement. Specifically, the
applicant/developer must comply with the provisions to provide adequate soils
for disposal necessary for the perspective project. Additionally, the
applicant/developer may have other requirements, such as the payment of fees
and/or compliance with state and local laws.
(4)
Essential services. The town may authorize a new sewer service
connection or additional flow from an existing sewer service connection for
essential services, even if it cannot determine that it has adequate capacity.
Essential services are defined as healthcare facilities, public safety facilities,
public schools, government facilities, and other facilities as approved by the
town. It also includes cases where a pollution or sanitary nuisance exists as a
result of a discharge of untreated wastewater from an on-site septic tank. (as
added by Ord. #2019-002, Feb. 2019 Ch2_8-2-21 and replaced by Ord.
#2020-007, Aug. 2020 Ch2_8-2-21)
18-305. Capacity review result. (1) If model results show available
capacity, the results with instructions on how to reserve the available capacity
can then be issued to the developer according to town policy. If the model shows
a deficit, the town will issue a notice of insufficient capacity to the developer.
The notice will include a description and map of where the capacity restrictions
are located and what improvements will need to be made to reach adequate
capacity.
(2)
If service can be provided immediately or after working out an
alternative option, then the developer must complete a wastewater capacity
reservation application to proceed. The decision must be made within sixty (60)
days of the date of the letter from the town to the developer stating that there
is available capacity. If the developer decides to not move forward with the
project, the capacity review terminates with no obligation by the town. To build
on that property in the future, the developer would need to start the process
again by filling out a new application and paying another application fee. (as
added by Ord. #2020-007, Aug. 2020 Ch2_8-2-21)
18-306. Completing the reservation process. (1) Developers who
decide to pursue the proposed project will sign an agreement and submit a
reservation deposit, as determined by the town which reserves that capacity for
one (1) year. This ensures that the town will consider the upcoming development
when reviewing current and future capacity in that area. This also ensures that
a second requested development, even one built and in service sooner, does not
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reduce the town's ability to serve the first property during that time. The
developer can request an extension based on the conditions outlined in the
reservation agreement. The town would need to develop the cost breakdown
structure for the reservation deposit, if an extension is necessary
(2)
As a part of the reservation agreement or separately, the town has
the option to enter into a participation agreement with the developer to increase
capacity of the proposed improvements beyond the needs of the development.
The town would be responsible for paying for the increase in capacity over the
needs for the development.
(3)
After signing the capacity reservation agreement and submitting
the required deposit in the amount of twenty-five percent (25%) of the allotted
wastewater tap fees for the project, a developer has one (1) year to submit
formal plans and execute an extension agreement, if necessary, which will
include construction milestones with the town. The developer may request a one
(1) time extension, by agreement of the town, which must be a written
submission, no later than thirty (30) days prior to the expiration of the capacity
reservation agreement. The developer can request an extension to the
construction milestones based on the conditions outlined in the capacity
reservation agreement. A developer who does not complete all (or both)
requirements or meet milestones will forfeit fifty percent (50%) of the
reservation deposit and the reserved capacity for that property. The remaining
reservation deposit will be returned to the developer. To proceed with the project
at a later time, the developer will be required to submit a new waste water
capacity reservation application and pay another review fee. If the capacity is
still available or improvements are necessary to provide adequate capacity, the
developer will also have to sign a new capacity reservation agreement and
submit another deposit.
(4)
The town will annually apply an offset to the remaining balance on
the tap fees based on the number of billable connections or amount of
incremental daily flow added in the year, and each developer agreement will
define which reimbursement method will be used, as determined by the town.
Developers who produce the number of connections outlined in the extension
agreement or developer agreement will have any remaining deposit applied
toward their outstanding tap fee balance. Developers who do not, will forfeit fifty
percent (50%) of the remaining deposit balance as outlined in the developer
agreement.
(5)
Additional collection system, WWTP, and disposal system
improvements. If improvements to the collection system, the WWTP or the
disposal system are required to provide adequate capacity to serve the proposed
development, the developer shall complete the improvements based on project
location, site constraints, and project complexity. The developer shall design,
subject to town approval, all necessary additional improvements needed to the
collection system, wastewater treatment plant, and/or disposal system for the
project submitted at the time the developer agreement is consummated. Should
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the developer fail, refuse or be unable to meet the requirements of the town as
to the improvements, the town shall have a right to take over the wastewater
improvements, subject to the terms of the developer agreement.
(6)
If the developer completes the work, then the developer will be
responsible for covering the costs of a town-appointed field representative,
paying a fee for the town's engineer to review the plans, and acquiring all
easements necessary to complete the work. Easements will be acquired using
the town's standard documents. After completing the improvements, the
developer will deed over the completed improvements. (as added by Ord.
#2020-007, Aug. 2020 Ch2_8-2-21)
18-307. Existing sewer tap reservation. Developers who have an
existing sewer tap agreement with the town will have those agreements honored
per the executed agreement. If requested by the town, it will be the
responsibility of the developer to provide the agreement and documentation of
the existing sewer tap reservation. Based on the existing executed agreement,
the developer shall pay prior to ninety (90) days before the expiration of the
agreement to reserve capacity, the remaining fees, included, but not limited to,
disposal fee, etc. to ensure the town continues to reserve capacity for the unused
taps that were reserved in the agreement. The remaining fees shall be paid at
the then existing, current rate. (as added by Ord. #2020-007, Aug. 2020
Ch2_8-2-21)
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CHAPTER 4
WASTEWATER TAP RESERVATION AND ASSIGNMENT
SECTION
18-401. Introduction.
18-402. Creation of database.
18-403. Notification by developer of unused taps and repayment.
18-404. Reservation application.
18-405. Capacity review.
18-406. Notification as to capacity.
18-407. Notification as to assignment of taps.
18-408. Payment for tap fees.
18-409. Miscellaneous.
18-401. Introduction. The Town of Thompson's Station, in connection
with efforts to improve the process for the management and oversight of the
infrastructure of the town, namely the wastewater taps allocated to existing
developers and the need of future and requesting developers, and in conjunction
with the newly created Capacity Reservation Ordinance (CRO), the Town of
Thompson's Station does create, authorize and approve this wastewater tap
reversion and assignment policy as provided hereinafter. (as added by Ord.
#2020-11, Jan. 2021 Ch2_8-2-21)
18-402. Creation of database. The town shall create a database that
shall be maintained by the office of planning and zoning for the town, for the
purpose of tracking and maintaining the inventory of wastewater taps that are
currently assigned to existing developers, along with a database of those
requesting developers in need of tap allocation. (as added by Ord. #2020-11,
Jan. 2021 Ch2_8-2-21)
18-403. Notification by developer of unused taps and repayment.
Those developers, who hold existing wastewater tap commitments, and will not
be utilizing all of the assigned taps in their development, shall notify the town
of their desire to make those taps available for other developments and for
reversion to the town. Should such assigned, unused taps be determined to be
available for reversion to the town, the town shall repay to that developer at the
then current wastewater impact tap fee rate, or no greater than the current rate
for those wastewater taps submitted for reversion to the town. Thereafter, the
town will, through the below referenced capacity review process, determine the
use of those reverted wastewater taps and facilitate a possible assignment of
those taps. (as added by Ord. #2020-11, Jan. 2021 Ch2_8-2-21)
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18-404. Reservation application. Those developers in need of
capacity for wastewater taps (requesting developer) shall submit to the town,
pursuant to the Capacity Reservation Ordinance (CRO), a capacity reservation
application, along with the applicable fees. (as added by Ord. #2020-11, Jan.
2021 Ch2_8-2-21)
18-405. Capacity review. The town shall process the application
pursuant to the capacity reservation ordinance, to include the capacity review
by the engineer, along with all the considerations of the land development
ordinance or other applicable considerations, such as the availability of capacity
and the compatibility of available taps based on the reversion of taps to the
town. (as added by Ord. #2020-11, Jan. 2021 Ch2_8-2-21)
18-406. Notification as to capacity. If the town is able to certify that
capacity is available for the project, the applicant will be notified or if the
determination is that such capacity does not exist, then such notification will be
provided to the applicant or the requesting developer may be issued a
conditional approval. (as added by Ord. #2020-11, Jan. 2021 Ch2_8-2-21)
18-407. Notification as to assignment of taps. If the town, based on
a review of the abovementioned database and considerations, as contained
herein, determines there exists available unused wastewater taps from taps that
have reverted to the town or otherwise, the requesting developer shall be
notified and those taps, at the discretion of the town, will be utilized to satisfy
the request of the applicant of the taps to the requesting developer. (as added
by Ord. #2020-11, Jan. 2021 Ch2_8-2-21)
18-408. Payment for tap fees. The requesting developer shall have
thirty (30) days from the date the town provides written notification of the
available taps to make payment to the town in the amount of the current
existing tap fee rate. Should the requesting developer fail to make such payment
within the allotted thirty (30) days, the availability of the taps for assignment
will be considered lapsed as to that requesting developer, and those taps
identified for assignment shall be made available for consideration for other
prospective requesting developers. (as added by Ord. #2020-11, Jan. 2021
Ch2_8-2-21)
18-409. Miscellaneous. (1) All reversion and assignment of
wastewater taps shall be subject to approval by the town staff for which the
town shall maintain records by and through the above referenced database of
such reversion and assignment of taps.
(2)
This policy and procedure for the reversion and assignment of
wastewater taps is not intended to and shall not impact any current, existing

18-35
developer agreements between the town and a developer. (as added by Ord.
#2020-11, Jan. 2021 Ch2_8-2-21)
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CHAPTER 5
UTILITY BOARD
SECTION
18-501. Creation.
18-502. Board membership; appointment.
18-503. Meetings; compensation.
18-504. Powers; duties.
18-505. Required training and continued education.
18-501. Creation. That there is hereby created a utilities board to be
known and referred to herein as the Thompson's Station Utilities Board
("utilities board" or "board"). (as added by Ord. #2021-007, May 2021
Ch2_8-2-21)
18-502. Board membership; appointment. The utilities board shall
consist of seven (7) members appointed by the Board of Mayor and Aldermen
("BOMA"). The BOMA may, in its discretion, appoint one (1) BOMA member as
one (1) of the seven (7) members of the utilities board, but in the event, the term
of that member shall not extend beyond their term on the BOMA.
Utilities board members shall be appointed by majority vote of the BOMA
and shall serve at the will of BOMA. The terms of all the utilities board
members shall run from their original appointment for a period of two (2) years.
However, if a member of the BOMA of the town is appointed to serve on the
board, the BOMA member's term shall run concurrent with their BOMA term.
Appointments to complete unexpired terms of office, vacant for any cause, shall
be made in the same manner as the original appointments. (as added by Ord.
#2021-007, May 2021 Ch2_8-2-21)
18-503. Meetings; compensation. (1) Within thirty (30) days after
appointment of members, the utilities board shall hold a meeting to elect a chair
and designate a secretary, who need not be a member. The board shall hold
public meetings at least once per month, at such regular time and place as they
may determine. Notices of the time and place of all meetings shall comply with
the Open Meeting Act. The board shall establish its own rules of procedure at
its first meeting.
(2)
All members of the utilities board shall serve without
compensation, but they shall be allowed necessary traveling and other expenses
while engaged in the business of the board. (as added by Ord. #2021-007, May
2021 Ch2_8-2-21)
18-504. Powers; duties. (1) From and after its first meeting, the
utilities board shall provide guidance and direction to town staff and shall
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advice the BOMA in all matters pertaining to the operation of the town's
wastewater system. The board may adopt policies related to the operation of the
wastewater system, provided that such policies shall be consistent with any
ordinances of the town and any applicable state laws and regulations.
(2)
Subject to funds specifically budgeted by the board of mayor and
aldermen and subject to the town's purchasing policies, the utilities board may
authorize expenditures for goods or services related to the operation of the
wastewater facilities.
(3)
The board shall not be responsible for the supervision of town staff,
nor shall it have any authority with respect to the hiring, dismissal or discipline
of town employees.
(4)
The town administrator or his or her designee shall be present at
all meetings of the utilities board and assist the board in the collection of
information it needs to perform its duties.
(5)
The board shall perform such other duties related to the operation
of the town's wastewater systems as may be requested by the BOMA.
(6)
The board may also perform other duties with respect to other,
non-wastewater related utility issues as may be requested by the BOMA from
time to time. (as added by Ord. #2021-007, May 2021 Ch2_8-2-21)
18-505. Required training and continued education. (1) From the
statutory requirements under Tennessee Code Annotated,
§ 7-34-115(j)(0)-(7),(k), the prescribed training and continuing education for
members of the utility board, and as applicable to the board of mayor and
aldermen, shall be as follows:
"(j)(l) The governing body of a municipal utility system subject to this
section that supervises, controls, or operates a public water or public sewer
system, including, but not limited to, those systems using a separate utility board
pursuant to any public or private act, must meet the training and continuing
education requirements in this subsection (j).
(2)
All members of the municipal utility board of commissioners shall,
within one (1) year of initial appointment or election to the board of
commissioners or within one (1) year of reappointment or reelection to the
board of commissioners, attend a minimum of twelve (12) hours of
training and continuing education in one (1) or more of the subjects listed
in subdivision (j)(4).
(3) (A) In each continuing education period after the initial training and
continuing education required by subdivision (j)(2), a municipal utility
board commissioner shall attend a minimum of twelve (12) hours of
training and continuing education in one (1) or more of the subjects listed
in subdivision (j)(4).
(B) For the purposes of this subsection (j) and subsection (k), "continuing
education period" means a period of three (3) years beginning January 1
after the calendar year in which a municipal utility board commissioner
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completes the training and education requirements set forth in subdivision
(j)(2) and each succeeding three-year period thereafter.
(4) The subjects for the training and continuing education required by this
subsection (j) shall include, but not be limited to, board governance,
financial oversight, policy-making responsibilities, and other topics
reasonably related to the duties of the members of the board of
commissioners of a municipal utility.
(5) Any association or organization with appropriate knowledge and
experience may prepare a training and continuing education curriculum
for municipal utility board commissioners covering the subject set forth in
subdivision (j)(4) to be submitted to the comptroller of the treasury for
review and approval prior to use. The comptroller shall file a copy of
approved training and continuing education curriculum with the water
and wastewater financing board. Changes and updates to the curriculum
must be submitted to the comptroller for approval prior to use. Any
training and continuing education curriculum approved by the
comptroller must be updated ever three (3) years and submitted to the
comptroller for review and approval.
(6) For purposes of this subsection (j), a municipal utility board
commissioner may request a training and continuing education extension
of up to six (6) months from the comptroller of the treasure or the
comptroller's designee. The request shall only be granted up on a
reasonable showing of substantial compliance with this subsection (j). If
the extension is granted, the municipal utility board commissioner must
complete any additional required training hours necessary to achieve full
compliance for only the relevant continuing education period within the
extension period. The municipal utility board commissioner shall file
copies of any extension request letters and corresponding comptroller of the
treasury determination letters with the water and wastewater financing
board.
(7) (A) Beginning no later than March 1, 2019, the comptroller of the
treasury shall offer online training and continuing education courses for
purposes of compliance with this subsection (j).
(B)
Any association or organization with appropriate knowledge and
experience may prepare an online training and continuing education
curriculum for municipal utility board commissioners covering the
subjects set forth in subdivision (j)(4) to be submitted to the comptroller of
the treasury for review and approval prior to use.
(C)
The comptroller of the treasury shall file a copy of approved online
training and continuing education curriculum with the water and
wastewater financing board. Changes and updates to the curriculum must
be submitted to the comptroller of the treasury for approval prior to use.
Any online training and continuing education curriculum approved by the
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comptroller of the treasury must be updated every three (3) years and
submitted to the comptroller of the treasury for review and approval.
(D)
Any person required to complete training and continuing education
under this subsection (j) may take one (1) or more of such online courses
in lieu of attending training and continuing education courses in person.
(E)
The online training and continuing education provider shall
provide a certificate of completion or attendance that shall be submitted
by the municipal utility board commissioner to the municipality. Each
municipality shall keep the certificate of completion or attendance for six
(6) years after the calendar year in which the certificate of completion or
attendance is submitted.
(k) If any member of a municipal utility board or commissioner fails to
meet the training and continuing education requirements set forth in subsection
(j) before the end of the continuing education period or before the end of any
extension approve by the comptroller of the treasury or the comptroller's designee,
then the water and wastewater financing board shall have full discretion to order
reasonable sanctions against the municipality, including, but not limited to, the
municipality being ineligible to receive assistance from the Tennessee local
development authority under § 68-221-1206(a)(3)."
(2)
The town shall be responsible for paying for any training and
continuing education course registration and travel expenses for each board
member. (as added by Ord. #2021-007, May 2021 Ch2_8-2-21)
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TITLE 19
ELECTRICITY AND GAS
CHAPTER
1. GENERAL.
2. CABLE.
3. TELECOMMUNICATIONS.
CHAPTER 1
GENERAL
SECTION
19-101. Purpose of chapter.
19-102. Definitions.
19-103. Other remedies.
19-104. Rights reserved.
19-105. Violations and penalty.
to:

19-101. Purpose of chapter. The purpose and intent of this chapter is

(1)
Establish a local policy concerning telecommunications carriers and
services and cable service providers and cable service, and establish clear local
guidelines, standards and time frames for the exercise of local authority with
respect to the regulation of telecommunications carriers and services and cable
service providers and cable service;
(2)
Promote competition in telecommunications and cable services;
(3)
Encourage the provision of advanced and competitive
telecommunications services on the widest possible basis to the businesses,
institutions and residents of the town;
(4)
Permit and manage reasonable access to the streets of the town for
cable or telecommunications purposes on a competitively neutral basis;
(5)
Conserve the limited physical capacity of the streets held in public
trust by the town;
(6)
Ensure that the town's current and ongoing costs of granting and
regulating private access to and use of the streets are fully paid by the persons
seeking such access and causing such costs;
(7)
Secure fair and reasonable compensation to the town and the
residents of the town for permitting private use of the streets;
(8)
Ensure that all cable and telecommunications earners providing
facilities or services within the town comply with the ordinances, rules and
regulations of the town; ensure that the town can continue to fairly and
responsibly protect the public health, safety and welfare; and
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(9)
Enable the town to discharge its public trust consistent with
rapidly evolving federal and state regulatory policies, industry competition and
technological development.
(as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
19-102. Definitions. The following words, terms and phrases, when
used in this chapter, shall have the meanings ascribed to them in this section,
except where the context clearly indicates a different meaning.
(1)
"Affiliate." A person that (directly or indirectly) owns or controls,
is owned or controlled by, or is under common ownership or control with another
person.
(2)
"FCC." The Federal Communications Commission and any legally
appointed, designated or elected agent or successor.
(3)
"Force majeure." A strike, acts of nature, acts of public enemies,
orders of any kind of a government of the United States of America, riots,
epidemics, landslides, lightning, earthquakes, fires, tornadoes, storms, floods,
civil disturbances, explosions, partial or entire failure of utilities or any other
cause or event not reasonably within the control of the disabled party, but only
to the extent the disabled party notifies the other party as soon as practicable
regarding such force majeure.
(4)
"Person." Corporations, companies, associations, joint stock
companies or associations, firms, partnerships, limited liability companies and
individuals and includes their lessors, trustees and receivers.
(5)
"Town." The Town of Thompson's Station, Tennessee, the grantor
of rights under this chapter.
(6)
"Town property." All real property owned by the town, other than
public streets and utility easements as those terms are defined in this section,
and all property held in a proprietary capacity by the town, which are not
subject to right-of-way franchising as provided in this chapter. (as added by
Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-103. Other remedies. Nothing in this chapter shall be construed as
limiting any judicial remedies that the town may have, at law or in equity, for
enforcement of this chapter. All franchise agreements approved by the town
shall provide that if it is necessary for the town to file suit against the franchisee
to enforce the provisions of this chapter or the franchise agreement, and if the
town is the prevailing party in such suit, then the franchisee shall be required
to reimburse the town for all costs of enforcement, including reasonable
attorneys' fees. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-104. Rights reserved. The town hereby expressly reserves the
following rights which shall not be deemed to be waived or abrogated by any
franchise granted pursuant to this chapter:
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(1)
Exercise its governmental powers, now or hereafter, to the full
extent that such powers may be vested in or granted to the town.
(2)
Adopt, in addition to the provisions contained in this chapter and
in a franchise, issued by the town or the state, or license and in any existing
applicable ordinance, such additional regulations as it shall find necessary in
the exercise of its police power.
(3)
Amend this chapter or any franchise granted pursuant to this
chapter to require reasonable and appropriate modifications in a franchise of a
nature that would not result in effectively terminating such franchise.
(4)
Renegotiate any franchise granted pursuant to this chapter should
substantial sections of this chapter be rendered void by subsequent changes in
applicable federal or state laws.
(5)
Waive portions of this chapter if the town determines such waiver
is in the public interest. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-105. Violations and penalty. Any person found guilty of violating,
disobeying, omitting, neglecting or refusing to comply with any of the provisions
of this chapter shall be fined not more than fifty dollars ($50.00) for each
offense. A separate and distinct offense shall be deemed committed each day on
which a violation occurs or continues. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
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CHAPTER 2
CABLE
SECTION
19-201. Definitions.
19-202. Rights and privileges of company.
19-203. Binding effect.
19-204. Franchise territory.
19-205. Duration and acceptance of franchise.
19-206. Franchise renewal.
19-207. Police powers.
19-208. Cable television franchise.
19-209. Use of company facilities.
19-210. Costs.
19-211. Notices.
19-212. Letter of credit/security deposit.
19-213. Performance bond.
19-214. Liability and insurance.
19-215. Indemnification.
19-216. Rights of individuals.
19-217. Public notice.
19-218. Service availability and record request.
19-219. System construction, improvement or extension requirements.
19-220. Construction and technical standards.
19-221. Use of streets.
19-222. Operational standards.
19-223. Continuity of service mandatory.
19-224. Complaint procedure.
19-225. Company rules and regulations.
19-226. Franchise fee.
19-227. Capital contribution.
19-228. Transfer of ownership or control.
19-229. Availability of books and records.
19-230. Other petitions and applications.
19-231. Fiscal reports.
19-232. Removal of cable system.
19-233. Required services and facilities.
19-234. Rules and regulations.
19-235. Performance evaluation sessions.
19-236. Rate change procedures.
19-237. Forfeiture and termination.
19-238. Foreclosure.
19-239. Approval of transfer and right of acquisition by the town.
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19-240.
19-241.
19-242.
19-243.
19-244.

Receivership.
Compliance with state and federal laws.
Landlord/tenant.
Initial application.
Financial, contractual, shareholder and system disclosure in initial
application.
19-245. Theft of services and tampering.
19-246. Force majeure.
19-247. Violations and penalty.
19-201. Definitions. The following words, terms and phrases, when
used in this chapter, shall have the meanings ascribed to them in this section,
except where the context clearly indicates a different meaning:
(1)
"Basic service." That service tier which includes the retransmission
of local television broadcast signals and any community, educational and
government access channel requirements under this chapter. The term "basic
service" does not include optional program and satellite service tiers, a la carte
services, per channel, per program or auxiliary services for which a separate
charge is made. However, a company may include other satellite signals on the
basic service.
(2)
"Cable service." The one (1) way transmission, via a cable system,
to subscribers of video programming, or other programming service, and
subscriber interaction, if any, which is required for the selection or use of such
video programming or other programming service.
(3)
"Cable system" or "system." A facility, consisting of a set of closed
transmission paths and associated signal generation, reception and control
equipment that is designed to provide cable service which includes video
programming and which is provided to multiple subscribers within the town, but
such term does not include:
(a)
A facility that serves only to retransmit the television
signals of one (1) or more television broadcast stations;
(b)
A facility that serves subscribers, unless such facility or
facilities uses directly, as licensee, or otherwise, any public right-of-way;
(c)
A facility of a common carrier which is subject, in whole or
in part, to the provisions of title 11 of the Cable Television Consumer
Protection and Competition Act of 1992 (the act), except that such facility
shall be considered a cable system (other than for purposes of section
621(c) of the act) to the extent such facility is used in the transmission of
video programming directly to subscribers; or
(d)
Any facilities of any electric utility used solely for operating
its electric utility systems.
(4)
"Class IV channel." A signaling path provided by a cable system to
transmit signals of any type from a subscriber terminal to another point in the
cable system.
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(5)
"Company." A grantee of rights under this chapter by means of an
award of a franchise, or a grantee of rights in a state-issued franchise (state
issued certificate of franchise authority) pursuant to the Competitive Cable and
Video Services Act by means of an award of a franchise, or its permitted
successor, transferee or assignee, or an applicant therefor.
(6)
"Converter." An electronic device which converts signals to a
frequency not susceptible to interference within the television receiver of a
subscriber, and by an appropriate channel selector also permits a subscriber to
view more than twelve (12) channels delivered by the system at designated
converter dial locations.
(7)
"Franchise." The right of a company to operate a cable system
within the town for a limited term and in a manner in agreement with this
chapter and, if the franchise is a state-issued franchise, the Competitive Cable
and Video Services Act as well.
(8)
"Gross revenues." All revenue received directly or indirectly by a
company from cable system operations within the town including, but not
limited to, subscriber service monthly fees, pay cable fees, installation and
reconnection fees, leased channel fees, converter rentals, studio rental,
production equipment, personnel fees, late fees, downgrade fees, home shopping
service commissions and advertising commissions; provided, however, that such
shall not include any taxes on services furnished by a company imposed directly
upon any subscriber or user by the state, local or other governmental unit and
collected by the company on behalf of the governmental unit.
(9)
"Initial application." The document setting forth the proposed
terms for a franchise to be awarded by the town to a company for a new
franchise as opposed to the renewal of a franchise.
(10) "Installation." The connection of the system from feeder cable to
subscribers' terminals. The term shall include all procedures required to
complete service standards, including underground installation of service lines
and restoration of lawn areas.
(11) "Monitoring." Observing a communications signal, or the absence
of a signal, where the observer is neither the subscriber nor the programmer,
whether the signal is observed by visual or electronic means, for any purpose
whatsoever; provided, however, that monitoring shall not include system wide,
nonindividually addressed sweeps of the system for purposes of verifying system
integrity, controlling return paths transmissions, or billing for pay services.
(12) "Normal business hours (as applied to the company)." Those hours
during which similar businesses in the town are open to serve customers. In all
cases, normal business hours means that a company will be open for subscriber
transactions Monday through Friday from 8:00 A.M. to 5:00 P.M., unless there
is a need to modify those hours to fit more appropriately the needs of the town
or the subscribers. A company will establish supplemental hours on weekdays
and weekends if it would fit the needs of the town or the subscribers.
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(13) "Normal operating conditions." Those service conditions which are
within the control of the company. Those conditions which are not within the
control of the company include, but are not limited to, natural disasters, civil
disturbances, power outages, telephone network outages, and severe or unusual
weather conditions. Those conditions which are ordinarily within the control of
the company include, but are not limited to, special promotions, pay-per-view
events, rate increases, regular peak or seasonal demand periods, and
maintenance or upgrade of the cable system.
(14) "PEG facility." The public, educational and governmental access
facility maintained by the town.
(15) "Renewal proposal." A document setting forth the proposed terms
for the renewal of an existing franchise to a company already functioning as an
operator of a cable system for the town.
(16) "Service interruption." The loss of picture or sound on one (1) or
more channels.
(17) "State-issued franchise (state issued certificate of franchise
authority)." A franchise applied for and granted by the State of Tennessee
pursuant to the Competitive Cable and Video Services Act, Tennessee Code
Annotated, §§ 7-59-301, et seq., as may be amended
(18) "Street." The surface of all rights-of-way and the space above and
below, of any public street, road, highway, freeway, lane, path, public way or
place, sidewalk, alley, court, boulevard, parkway, drive or easement now or
hereafter held by the town for the purpose of public travel, and shall also mean
other easements or rights-of-way as shall be now held or hereafter held by the
town which shall, within their proper use and meaning, entitle a company to the
use thereof for the purposes of installing poles, wires, cable, conductors, ducts,
conduits, vaults, manholes, amplifiers, appliances, attachments, and other
property as may be ordinarily necessary and pertinent to a cable system.
(19) "Subscriber." Any person, firm, company, corporation or association
lawfully receiving basic service and/or additional service from the company.
(20) "User." A party utilizing a cable system channel for purposes of
production or transmission of material to subscribers, as contrasted with receipt
thereof in a subscriber capacity. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
19-202. Rights and privileges of company. (1) A franchise granted
by the town pursuant to this chapter or a state-issued franchise shall grant to
a company the nonexclusive right and privilege to erect, construct, operate and
maintain in, upon, and along, across, above, over and under the streets, now in
existence and as may be created or established during the term hereof, any
poles, wires, cable, underground conduits, manholes and other television
conductors and fixtures necessary for the maintenance and operation of a
system for the interception, sale, transmission and distribution of cable service
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and other audiovisual and data signals, and the right to transmit the same to
the inhabitants of the town on the terms and conditions set forth in this section.
(2)
It is understood that there may be from time to time within the
town various streets which the town does not have the unqualified right to
authorize a company to use because of reservations in favor of the dedicators or
because of other legal impediments; therefore, in making this grant, the town
does not warrant or represent as to any particular street or portion of a street
that it has the right to authorize a company to install or maintain portions of its
system therein, and in each case the burden and responsibility for making such
determination in advance of the installation shall be upon a company.
(3)
The right to use the streets, easements and rights-of-way granted
in this section or in a state-issued franchise is subject to all ordinances in the
town addressing access and use of streets, easements and rights-of-way, the
terms of all rights or franchises heretofore granted by the town, and to the terms
of all rights or franchises hereafter granted by the town or by the state to
companies with a franchise granted pursuant hereto or by the state and/or other
companies primarily engaged in the rendering of public utilities service.
(4)
Nothing in this section shall vest a company any property rights
in the town-owned property, nor shall the town be compelled to maintain any of
its property any longer than or in any fashion other than in the town's judgment
its own business or needs may require. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
19-203. Binding effect. (1) Upon grant of a franchise pursuant hereto
or by the state and acceptance thereof by a company, a company will be bound
by all the terms and conditions contained in this chapter except, in the case of
a state-issued franchise, should there be a direct and clear conflict with this
chapter and the applicable state law, such state law would control.
(2)
Upon grant and acceptance of a franchise issued by the town, a
company and the town shall agree, either in the franchise agreement itself or in
a separate document, as to all financial obligations of the company to the town
associated with the franchise. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
19-204. Franchise territory. A franchise granted by the town or a
state-issued franchise is for the present territorial limits of the town and for any
area henceforth added thereto during the term of the franchise. (as added by
Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-205. Duration and acceptance of franchise. A franchise and the
rights, privileges and authority hereby granted shall take effect and be in force
from and after final grant and acceptance thereof by a company for the term
specified in an initial proposal or renewal proposal as the case may be or for the
term set forth in the state-issued franchise, which term may be for not more
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than twenty (20) years; provided, however, that by appropriate agreement
certain obligations may be deemed to commence from a date prior to the final
grant and acceptance of a franchise. Acceptance by a company of a franchise
shall constitute a representation or warranty that it accepts the franchise
willingly and without coercion, undue influence and duress, that it has not
misrepresented or omitted material facts, has not accepted the franchise with
intent to act contrary to the provisions of this chapter, and that, so long as it
operates the cable system, it will be bound by the terms and conditions of this
franchise, subject to applicable state and federal law. (as added by Ord.
#2015-008, Nov. 2015 Ch2_8-2-21)
19-206. Franchise renewal. (1) A franchise may be renewed by the
town in accordance with the procedures delineated in 47 U.S.C. § 546 or other
applicable statutory requirements.
(2)
In the absence of statutory requirements:
(a)
At least twenty-four (24) months prior to the expiration of
its franchise, a company shall inform the town in writing of its intent to
seek renewal of the franchise.
(b)
Such company shall submit a renewal proposal which
demonstrates that:
(i)
It has been and continues to be in substantial
compliance with the terms, conditions and limitations of this
chapter and its franchise;
(ii)
Its system has been installed, constructed,
maintained and operated in accordance with the accepted
standards of the industry, and this chapter and its franchise;
(iii) It has the legal, technical, financial and other
qualifications to continue to maintain and operate its system, and
to improve the same as the state of art progresses so as to ensure
its subscribers high quality service; and
(iv) It has made a good faith effort to provide services and
facilities which accommodate and will accommodate the
demonstrated needs of the town and its residents as may be
reasonably ascertained by the town.
(c)
After giving public notice, as defined in § 19-217, the town
shall proceed to determine whether the company has met the
requirements of § 19-205. In making this determination, the town shall
consider technical developments and performance of the system,
programming and other services offered, cost of services, and any other
particular requirements set out in this chapter. Also, the town shall
consider a company's reports made to the town and the FCC; may require
a company to make available specified records, documents and
information for this purpose; and may inquire specifically whether a
company will supply services sufficient to meet community needs and
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interests. Industry performance on a national basis shall also be
considered. Provision shall be made for public comment.
(d)
The town shall then adopt any amendments to this chapter
that it considers necessary.
(e)
If the town finds the company's performance satisfies the
renewal requirements as set out in statutory requirements or, in lieu
thereof, satisfies the four (4) criteria outlined above in subsection (2)(b)
above, a new franchise shall be granted pursuant to this chapter, as
amended.
(f)
If a company is determined by the town not to have satisfied
the criteria described at subsection (2)(b) above, new applicants shall be
sought and evaluated and a franchise award shall be granted by the town
according to this chapter. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
19-207. Police powers. (1) In accepting a franchise issued by the town
or the state, a company acknowledges that its rights under this chapter are
subject to the police power of the town to adopt and enforce general ordinances
necessary to the safety and welfare of the public; and it agrees to comply with
all applicable general laws and ordinances enacted by the town pursuant to such
power.
(2)
Any conflict between the provisions of this chapter and/or a
franchise and any other present or future lawful exercise of the town's police
powers shall be resolved in favor of the latter, except that any such exercise that
is not of general application in the town or which applies exclusively to a
company or cable systems, and which contains provisions inconsistent with this
chapter and/or a franchise, shall prevail only if upon such exercise the town
finds an emergency exists constituting a danger to health, safety, property or
such exercise is mandated by law.
(3)
The right is hereby reserved to the town to adopt, in addition to the
provisions contained in this chapter and in existing applicable ordinances, such
additional regulations as it shall find necessary in the exercise of the police
power. Nothing in this chapter or in any agreement under this chapter awarding
a franchise or in any franchise granted by the state shall be construed as an
abrogation by the town of its police power. (as added by Ord. #2015-008, Nov.
2015 Ch2_8-2-21)
19-208. Cable television franchise. Any person or entity who desires
to construct, install, operate, maintain, lease or otherwise locate or continue to
locate, a cable system in any street of the town for the purpose of providing cable
service to persons in the town shall obtain a cable franchise from the town
pursuant to this chapter or a state-issued franchise pursuant to the Competitive
Cable or Video Services Act, Tennessee Code Annotated, §§ 7-59-301, et seq., as
may be amended. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
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19-209. Use of company facilities. The town shall have the right,
during the term of any franchise, whether issued by the town or the state, to
install and maintain free of charge upon the poles of a company or on or within
any easements or facilities owned or used by a company, any wire, pole or other
fixtures that do not unreasonably interfere with the cable system operations of
such company. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-210. Costs. A company shall bear the following costs: all reasonable
and justifiable charges or costs incidental to the awarding, renewal or
enforcement of a franchise including, but not limited to, payments for bonds,
security funds, letters of credit, insurance, indemnification, penalties or
liquidated damages. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-211. Notices. All notices from a company to the town shall be
addressed to the town administrator at town hall. Company shall maintain with
the town, throughout the term of its franchise, an address for service of notices
by mail. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-212. Letter of credit/security deposit. (1) Within fifteen (15) days
after the award of a franchise, whether by the town or the state, a company
shall deposit with the town either a letter of credit from a federally insured
financial institution, or a security deposit in such an institution, in immediately
available funds in the amount of fifty thousand dollars ($50,000.00). The sole
condition of the letter of credit shall be written notice by the town to the issuer
that a company is in default under the franchise. The security deposit must be
available for draw by the town without condition. The form, issuer and content
of such letter of credit or security deposit shall be approved by the town. These
instruments shall be used to ensure the faithful performance of a company of all
provisions of its franchise, compliance with all orders, permits and directions of
any agency, commission, board, department, division or office of the town having
jurisdiction over its acts or defaults under its franchise and the payment by a
company of any claims, liens and taxes due the town which arise by reason of
the construction, operation or maintenance of the system.
(2)
The letter of credit or security deposit shall be maintained at the
amount of fifty thousand dollars ($50,000.00) for the entire term of a franchise
even if sums are withdrawn therefrom pursuant to subsections (1) above or (3)
below.
(3)
If a company fails to pay to the town any sum due under its
franchise within the time required; or fails after fifteen (15) days' notice to pay
to the town any taxes due and unpaid; or fails to repay the town within, fifteen
(15) days, any damages, costs or expenses which the town is compelled to pay
by reason of any act or default of a company in connection with its franchise; or
fails, after fifteen (15) days' notice of such default to comply with any provision
of its franchise which the town reasonably determines can be remedied, the

19-12
town may immediately demand payment of the amount thereof, with interest
and any penalties, from the issuer of the letter of credit or the holder of such
security deposit. Upon such demand for payment, the town shall notify the
company of the amount and date thereof.
(4)
The rights reserved to the town with respect to the letter of credit
and security deposit are in addition to all other rights of the town, and no action,
proceeding or exercise of a right with respect to such letter of credit or security
deposit shall affect any other right the town may have.
(5)
The letter of credit shall contain the following endorsement: "It is
hereby understood and agreed that this letter of credit may not be canceled or
not renewed until 30 days after receipt by the town, by certified mail, of a
written notice of such intention to cancel or not to renew."
(6)
Upon receipt of such thirty (30) day notice, such shall be construed
as a default granting the town the right to call for payment of either the security
deposit or letter of credit.
(7)
Notwithstanding the foregoing provisions of this section, if a
company makes application to the town to be relieved from furnishing a letter
of credit, the town administrator may waive the requirement for such bond or
reduce the required amount thereof if the town administrator determines that,
for state-issued franchises, that compliance with Tennessee Code Annotated,
§ 7-59-305(c)(6) as to financial qualifications of a cable service provider has been
complied with and, for town-issued franchises, that:
(a)
Such company has a net worth of not less than fifty million
dollars ($50,000,000.00) as reflected by its most current audited financial
statement; and
(b)
The performance of such company of its obligations
generally, whether financial or otherwise, has been satisfactory with
respect to the town and with respect to other parties with which such
company has had obligations of construction or improvements to cable
systems. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-213. Performance bond. (1) Thirty (30) days prior to commencing
any construction, whether such construction consists of improvements to the
existing system or construction of a new system, a company shall file with the
town a performance bond and payment bond in the amount of not less than fifty
percent (50%) of the costs necessary to perform such construction. This bond
shall be maintained throughout the construction period and thereafter until
such time as determined by the town. The form and content of such bond shall
be approved by the town.
(2)
If a company fails to comply with any law, ordinance or resolution
governing its franchise or fails to well and truly observe, fulfill and perform each
term and condition of its franchise, as it relates to the conditions relative the
construction of the system, there shall be recoverable jointly and severally, from
the principal and surety of the bond, any damages or loss suffered by the town
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as a result, including the full amount of any compensation, indemnification, or
costs of removal or abandonment of any property of the company, plus a
reasonable allowance for attorney's fees, including the town's legal staff, and
costs, up to the full amount of the bond. This section shall be an additional
remedy for any and all violations outlined in § 19-212.
(3)
The town will, upon completion of construction, waive further
maintenance of such bonds. However, the town may require a like bond to be
posted by a company for any construction subsequent to the completion of any
improvements or construction of a new system.
(4)
Notwithstanding the foregoing provisions of this section, if a
company makes application to the town to be relieved from furnishing a
performance and payment bond relative to construction of a system or
improvements thereto, the town administrator may waive the requirement for
such bond or reduce the required amount thereof if the town administrator
determines, for state-issued franchises, that compliance with Tennessee Code
Annotated, § 7-59-305(c)(6), as to financial qualifications of a cable service
provider has been complied with and, for town-issued franchises that:
(a)
Such company has a net worth of not less than fifty million
dollars ($50,000,000.00) as reflected by its most current audited financial
statement; and
(b)
The performance of such company of its obligations
generally, whether financial or otherwise, has been satisfactory with
respect to the town and with respect to other parties with which such
company has had obligations of construction or improvements to cable
systems. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-214. Liability and insurance. (1) A company shall maintain and
by its acceptance of a franchise specifically agrees that it will maintain,
throughout the term of its franchise, liability insurance insuring the town and
the company in the minimum amounts of:
(a)
One million dollars ($1,000,000.00) for property damage due
to any one (1) person;
(b)
One million dollars ($1,000,000.00) for property damage due
to any one (1) accident;
(c)
One million dollars ($1,000,000.00) for personal injury due
to any one (1) person; and
(d)
One million dollars ($1,000,000.00) for personal injury due
to any one (1) accident.
(2)
In order to comply with this section, the insurance policy must be
obtained by a company from an insurance company licensed to do business in
the state and rated not less than A- by Best or a comparable insurance rating
service. Certificates of insurance, along with written evidence of payment of
required premiums, shall be filed and maintained with the town during the term
of a franchise and may be changed from time to time to reflect changing liability
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limits. The company shall immediately advise the town of any litigation that
may develop that would affect this insurance.
(3)
Nothing contained in this section or in any franchise document
shall limit the liability of a company to the town.
(4)
All insurance policies maintained pursuant to a franchise shall
contain the following endorsement: "It is hereby understood and agreed that this
insurance policy may not be canceled or not renewed until 30 days after receipt
by the town, by certified mail, of a written notice of such intention to cancel or
not to renew." (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-215. Indemnification. (1) A company shall, at its sole cost and
expense, fully indemnify, defend and hold harmless the town, its officers,
boards, commissions and employees, against any and all claims, defense of suits,
actions, and any liability and judgments for damages including, but not limited
to, expenses for reasonable legal fees and disbursements and liabilities assumed
by the town in connection therewith:
(a)
To persons or property, in any way arising out of or through
the acts or omissions of a company, its servants, agents or employees, or
to which a company's negligence shall in any way contribute;
(b)
Arising out of any claim for invasion of the right of privacy,
for defamation of any person, firm or corporation, or the violation or
infringement of any copyright, trademark, trade name, service mark or
patent, or of any other right of any person, firm or corporation (excluding
claims arising out of or relating to town programming); and
(c)
Arising out of a company's failure to comply with the
provisions of any federal, state or local statute, ordinance or regulation
applicable to a company in its business under this chapter.
(2)
The indemnity described in subsection (1) above is conditioned
upon the following: the town shall give a company prompt notice of the making
of any claim or the commencement of any action, suit or other proceeding
covered by the provisions of this section. Nothing in this section shall be deemed
to prevent the town from cooperating with a company and participating in the
defense of any litigation by its own counsel at its sole cost and expense. The
company shall fully control the defense to any claim or action and any
settlement or compromise thereof. No recovery by the town of any sum by reason
of the letter of credit or security deposit required in § 19-212 shall be any
limitation upon the liability of a company to the town under the terms of this
section, except that any sum so received by the town shall be deducted from any
recovery which the town might have against the company under the terms of
this section. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-216. Rights of individuals. (1) A company shall not deny service,
deny access or otherwise discriminate against subscribers, channel users or
other citizens on the basis of race, color, religion, national origin, income or sex.
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A company shall comply at all times with all other applicable federal, state and
local laws and regulations and all executive and administrative orders relating
to non-discrimination which are hereby incorporated and made part of this
chapter by reference.
(2)
A company shall strictly adhere to the equal employment
opportunity requirements of the FCC and similar state and local laws,
ordinances and regulations, as amended from time to time.
(3)
A company shall at all times comply with applicable state and
federal law with respect to privacy rights of subscribers, as such laws may
change from time to time.
(4)
A company may not enter into or attempt to enforce the terms of
any exclusive bulk service agreement, or any other non-competitive agreement,
that violates state or federal, including FCC rules, rulings or regulations.
(5)
A company, or any of its agents or employees, shall not invoice,
threaten to sue or otherwise attempt to require any person or entity within the
town to pay for cable services for which they have not individually and directly
entered into a contract to receive.
(6)
A company, or any of its agents or employees, shall not, without
specifically providing notice to subscribers, such notice allowing each subscriber
to prohibit the inclusion of his name, sell or otherwise make available to any
party:
(a)
Lists of the names and addresses of such subscribers; or
(b)
Any list which identifies the viewing habits of subscribers.
(as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-217. Public notice. A company shall give minimum public notice of
any public meeting relating to its franchise by publication at least once in a local
newspaper of general circulation at least ten (10) days prior to the meeting,
posting at the town hall, and on the town website for five (5) consecutive days
prior to the meeting. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-218. Service availability and record request. A company shall
provide cable service throughout the town pursuant to the provisions of its
franchise and shall keep a record for at least three (3) years of all requests for
service received by such company. This record shall be available for public
inspection at the local office of such company during normal business hours. (as
added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-219. System construction, improvement or extension
requirements. (1) The specifics for a timetable for system construction,
extension or improvement (construction) shall be agreed to by the town and a
company in writing. When determining the specifics of a timetable, the following
shall be considered:
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(a)
The areas of the town currently being served with cable
service;
(b)
The need to provide cable service to residents in new
developments in the town in a timely and feasible manner;
(c)
The equitable treatment of all of the town's residents;
(d)
The need to foster competition between all companies
providing cable service to the town to ensure the highest quality cable
service to the town; and
(e)
Such other matters presented due to the then existing
circumstances.
(2)
In addition to the specifics of any construction timetable agreed to
by the town and a company, the following requirements shall apply:
(a)
No subscriber shall be refused cable service arbitrarily.
(b)
Any construction delay beyond any terms of an agreed
construction timetable, unless specifically approved by the town, will be
considered a violation of this chapter and the applicable franchise.
(c)
In isolated areas of the town not being provided cable service
pursuant to the terms of an agreement for a franchise, a company shall
provide, upon the request of a resident desiring cable service, an estimate
of the costs required to extend cable service to the potential subscriber.
A company shall then extend cable service upon request of the resident
and such resident's agreement to pay such costs. A company may require
advance payment or assurance of payment satisfactory to such company.
Notwithstanding the foregoing, a resident will not be required to
contribute toward the costs required to extend cable service to such
resident if the connection to the isolated resident would require no more
than a standard one hundred fifty foot (150') aerial drop line.
(d)
In cases of new construction or property development where
utilities are to be placed underground, the developer or property owner
shall give a company reasonable notice of such construction or
development, and of the particular date on which open trenching will be
available for a company's installation of conduit, pedestals and/or vaults,
and laterals to be provided at the company's expense. A company shall
also provide specifications as needed for trenching. Costs of trenching and
easements required to bring cable service to the development shall be
borne by the developer or property owner; except that if the company fails
to install its conduit, pedestals and/or vaults, and laterals within five (5)
working days of the date the trenches are available, as designated in the
notice given by the developer or property owner, then should the trenches
be closed after the five (5) day period, the cost of new trenching is to be
borne by the company. Except for the notice of the particular date on
which trenching will be available to a company, any notice provided to a
company by the town of a preliminary plat request shall satisfy the
requirement of reasonable notice if sent to the local general manager or
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system engineer of a company prior to approval of the preliminary plat
request. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-220. Construction and technical standards. (1) A company shall
construct, install, operate and maintain its system in a manner consistent with
all laws, ordinances, construction standards, governmental requirements, FCC
technical standards and detailed standards submitted by a company as part of
its initial application or renewal proposal, which standards are incorporated by
reference in this section. In addition, a company shall provide the town, upon
request, with a written report of the results of a company's annual proof of
performance tests conducted pursuant to FCC standards and requirements.
(2)
Additional specifications. (a) Construction, installation and
maintenance of the cable system shall be performed in an orderly and
workmanlike manner. All cables and wires shall be installed, where
possible, parallel with electric and telephone lines. Multiple cable
configurations shall be arranged in parallel and bundled with due respect
for engineering considerations;
(b)
A company shall at all times comply with;
(i)
National Electrical Safety Code (National Bureau of
Standards);
(ii)
National Electrical Code (National Bureau of Fire
Underwriters);
(iii) Bell System Code of Pole Line Construction; and
(iv) Applicable FCC or other federal, state and local
regulations.
(c)
In any event, the system shall not endanger or interfere with
the safety of persons or property in the town or other areas where a
company may have equipment located.
(d)
Any antenna structure used in the system shall comply with
construction, marking and lighting of antenna structure required by the
United States Department of Transportation.
(e)
All working facilities and conditions used during
construction, installation and maintenance of the cable system shall
comply with the standards of the Occupational Safety and Health
Administration and/or any legally appointed, designated or elected agent
or successor.
(f)
RF leakage shall be checked at reception locations for
emergency radio services to prove no interference signal combinations are
possible. Stray radiation shall be measured adjacent to any proposed
aeronautical navigation radio sites to prove no interference to airborne
navigational reception in the normal flight patterns. FCC rules and
regulations shall govern.
(g)
A company shall maintain equipment capable of providing
standby power for head end, transportation and trunk amplifiers for a
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minimum of two (2) hours or equivalent standby power to maintain an
acceptable signal.
(h)
In all areas of the town where the cables, wires and other
like facilities of public utilities are placed underground, a company shall
place its cables, wires or other like facilities underground. When public
utilities relocate their facilities from pole to underground, a company
must concurrently do so. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
19-221. Use of streets. (1) A company's system, poles, wires and
appurtenances shall be located, erected and maintained so that none of its
facilities shall endanger or interfere with the lives of persons or interfere with
the rights or reasonable convenience of property owners who adjoin any of the
streets, or interfere with any improvements the town may deem proper to make,
or unnecessarily hinder or obstruct the free use of the streets.
(2)
In case of any disturbance of any street, pavement, sidewalk,
driveway or other surfacing, grass or landscaping, a company shall, at its own
cost and expense and in a manner approved by the town, replace and restore
such places so disturbed, in as good condition as before the work was
commenced and in accordance with standards for such work set by the town.
(3)
Erection, removal and common uses of poles. (a) No poles or other
wire-holding structures shall be erected by a company without prior
approval of the town with regard to location, height, types and any other
pertinent aspect. However, no location of any pole or wire-holding
structure of a company shall be a vested interest and such poles or
structures shall be removed or modified by a company at its own expense
whenever the town determines that the public convenience would be
enhanced thereby.
(b)
Where poles or other wire-holding structures already
existing for use in serving the town are available for use by a company,
but it does not make arrangements for such use, the town may require a
company to use such poles and structures if it determines that the public
convenience would be enhanced thereby and the terms of the use
available to a company are just and reasonable.
(c)
Where the town or a public utility serving the town desires
to make use of the poles or other wire-holding structures of a company,
but agreement thereof with a company cannot be reached, the town may
require a company to permit such use for such consideration and upon
such terms as the town shall determine to be just and reasonable, if the
town determines that the use would enhance the public convenience and
would not unduly interfere with a company's operations.
(d)
No aerial cable shall be installed so that it interferes with
the view of traffic control devices including traffic signal heads or similar
apparatus. If, in the opinion of the town, a cable is installed in such a
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manner so as to interfere with the unobstructed view of a traffic control
device, then in the interest of public safety, the installer shall relocate or
adjust the cable immediately upon receipt of notice from the town of such
interference at such company's expense.
(4)
If, at any time during the period of a franchise, the town shall
lawfully elect to alter, or change the grade of any street, a company, upon
reasonable notice by the town, shall remove or relocate as necessary its poles,
wires, cables, underground conduits, manholes and other fixtures at its own
expense. No location of any underground or aboveground facility or structure of
any company shall be a vested interest, and such poles or structures shall be
removed or modified by a company at its own expense whenever the town
determines that the public convenience would be enhanced thereby.
Notwithstanding anything to the contrary foregoing in this section, if any utility
is compensated for removing or relocating its facilities, then a company shall be
similarly compensated.
(5)
A company shall, on the request of any person holding a building
moving permit issued by the town or another governmental entity, temporarily
raise or lower its wires to permit the moving of buildings. The expense of such
temporary removal, raising or lowering of wires shall be paid by the person
requesting the same, and a company shall have the authority to require such
payment in advance. A company shall be given not less than forty-eight (48)
hours' advance notice to arrange for such temporary wire changes.
(6)
A company shall not remove any tree or trim any portion, either
above, at or below ground level, of any tree within any public place without the
prior consent of the town. The town shall have the right to do the trimming
requested by a company at the cost to a company. Regardless of who performs
the work requested by a company, a company shall be responsible, shall defend
and hold town harmless for any and all damages to any tree as a result of
trimming or to the land surrounding any tree, whether such tree is trimmed or
removed, as well as for any and all injuries to persons.
(7)
A company shall comply with Tennessee Code Annotated,
§§ 65-31-101 to 65-31-112, regarding utility location requests. Service
interruptions occurring as a result of failure to comply with locator requests
shall be cause for a penalty in as set forth in this chapter. (as added by Ord.
#2015-008, Nov. 2015 Ch2_8-2-21)
19-222. Operational standards. (1) A company shall put, keep and
maintain all parts of the system in good condition throughout its entire
franchise.
(2)
Temporary service drops:
(a)
A company will put forth every effort to bury temporary
drops within ten (10) working days after placement. Any delays for any
other reason than listed will be communicated to the town. These delays
will be found understandable and within the course of doing business by
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the town: weather, ground conditions, street bores, system redesign
requirements and any other unusual obstacle such as obstructive
landscaping that is created by the customer.
(b)
The company will provide monthly reports to the town, in
care of the cable advisory commission, or its successor, on the number of
drops pending.
(3)
A company shall render efficient service, make repairs promptly,
and interrupt cable service only for good cause and for the shortest time
possible. Such interruptions, insofar as possible, shall be preceded by notice and
shall occur during periods of minimum system use.
(4)
A company shall not allow its cable system or other operations to
interfere with television reception of persons not served by a company, nor shall
the system interfere with, obstruct or hinder in any manner the operation of the
various utilities serving the residents within the confines of the town.
(5)
A company shall have knowledgeable, qualified company
representatives available to respond to subscriber telephone inquiries Monday
through Friday between the hours of 8:00 A.M. and 6:00 P.M., and on Saturday
between the hours of 9:00 A.M. and 5:00 P.M.
(6)
Under normal operating conditions, telephone answer time,
including wait time and the time required to transfer the call, shall not exceed
thirty (30) seconds. This standard shall be met no less than ninety percent (90%)
of the time, as measured on an annual basis.
(7)
Under normal operating conditions, the subscriber will receive a
busy signal less than three percent (3%) of the total time that the office is open
for business, as measured on an annual basis.
(8)
A customer service center in the town will be open for subscriber
transactions Monday through Friday from 8:00 A.M. to 5:00 P.M., unless there
is a need to modify those hours to more appropriately fit the needs of the town
or the subscribers. A company will seek other locations to arrange for one (1) or
more payment agents within the town where subscribers can pay bills.
(9)
Under normal operating conditions, each of the following standards
will be met no less than ninety-five percent (95%) of the time as measured on an
annual basis:
(a)
Standard installations will be performed within seven (7)
business days after an order has been placed. A standard installation is
one that is within one hundred fifty feet (150') of the existing cable
system.
(b)
Excluding those situations which are beyond the control of
the cable system, a company will respond to any cable service
interruption (area or neighborhood outage affecting two (2) or more
customers) promptly and in no event later than twenty-four (24) hours
from the time of initial notification. All other regular service requests will
be responded to within thirty-six (36) hours during the normal workweek
for the company. The appointment window alternatives for installations,
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service calls and other installation activities will be morning, afternoon
and all day, during normal business hours for the company. A company
will schedule supplemental hours during which appointments can be
scheduled based on the needs of the town, the subscribers and other
residents in the community. If at any time an installer or technician is
running late, an attempt to contact the subscriber will be made and the
appointment rescheduled as necessary at a time that is convenient to the
subscriber.
(c)
A company shall maintain a written log for all cable service
interruptions, including trunk and feeder line outages, and the record
shall be kept for a period of three (3) years.
(10) Upon interruption of a subscriber's cable service, if notice of such
interruption has been provided by such subscriber to the company and the
subscriber has requested the credit provided for, the following shall apply:
(a)
For service interruptions of over four (4) consecutive hours
and up to seven (7) days, a company shall provide a credit of one-thirtieth
(1/30) of one (1) month's fees for affected services for each twenty-four
(24) hour period service is interrupted for four (4) or more consecutive
hours for any single subscriber, with the exception of subscribers
disconnected because of nonpayment or excessive signal leakage.
(b)
For interruptions of seven (7) days or more in one (1) month,
a company shall provide a full month's credit for affected services for all
affected subscribers.
(c)
Nothing in this subsection (10) limits a company from
applying a rebate policy more liberal than the requirements of this
subsection.
(11) The company will provide written information in each of the
following areas at the time of installation and at any future time upon the
request of a subscriber:
(a)
Product and services offered;
(b)
Prices and service options;
(c)
Installation and service policies; and
(d)
How to use the cable services.
(12) Bills will be clear, concise and understandable.
(13) Refund checks will be issued promptly, but no later than a
subscriber's next billing cycle following the resolution of the request and the
return of the equipment by a customer if cable service has been terminated.
(14) Subscribers will be notified a minimum of thirty (30) days in
advance of any rate or channel change; provided that the change is within the
control of a company.
(15) A company shall maintain and operate its network in accordance
with the rules and regulations as are incorporated in this chapter or may be
promulgated by the FCC, the United States Congress or the state,
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(16) A company shall, throughout the term of its franchise, maintain
high quality service.
(17) A company shall, within seven (7) days after receiving a written
request from the town, send a written report to the town with respect to any
particular subscriber complaint. The report shall provide a full explanation of
the investigation, findings and corrective steps taken by a company.
(18) All field employees of a company shall carry identification
indicating their employment with a company.
(19) A company, via its computer system, will maintain a service log
which will indicate the nature of each subscriber service problem, the remedy
to the problem, and the order and resolution time and date for one (1) year. (as
added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-223. Continuity of service mandatory. (1) It shall be the right of
all subscribers to continue receiving service insofar as their financial and other
obligations to a company are honored. If a company ejects to overbuild, rebuild,
modify or sell its system, or the town gives notice of intent to terminate or fails
to renew a franchise, such company shall act so as to ensure that all subscribers
receive continuous, uninterrupted cable service regardless of the circumstances.
(2)
If a new operator acquires a system, a transferring company shall
cooperate with the town, and the new franchisee or operator in maintaining
continuity of cable service to all subscribers. During such period, a transferring
company shall be entitled to the revenues for any period during which it
operates the system and shall be entitled to reasonable costs for its services
until it no longer operates the system.
(3)
If a company fails to operate the system for seven (7) consecutive
days without prior approval of the town or without just cause, the town may, at
its option, operate the system or designate an operator until such time as such
company restores cable service under conditions acceptable to the town or a
permanent operator is selected. If the town is required to fulfill this obligation
for a company, such company shall reimburse the town for all reasonable costs
or damages in excess of revenues from the system received by the town that are
the result of such company's failure to perform. (as added by Ord. #2015-008,
Nov. 2015 Ch2_8-2-21)
19-224. Complaint procedure.1 (1) The town administrator is
designated as having primary responsibility for the continuing administration
of all franchises and implementation of procedures for the reporting and
resolution of complaints.

1

Complaint procedure for state-issued franchises is set forth at Tennessee
Code Annotated, § 7-59-308.
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(2)
As subscribers are connected or reconnected to the system, the
company shall, by appropriate means, such as a card or brochure, furnish
information concerning the procedures for making inquiries or complaints,
including the name, address and local telephone number of the employee or
employees or agent to whom such inquiries or complaints are to be addressed,
and furnish information concerning the town office responsible for
administration of all franchises with the address and telephone number of the
office.
(3)
When there have been similar complaints made or where there
exists other evidence which, in the judgment of the town, casts doubt on the
reliability or quality of cable service furnished by a company, the town shall
have the right and authority to require such company to test, analyze and report
on the performance of its system. A company shall fully cooperate with the town
in performing such testing and shall prepare results and a report, if requested,
within thirty (30) days after notice. Such report shall include the following
information:
(a)
The nature of the complaints or problems which precipitated
the special tests.
(b)
What system component was tested.
(c)
The equipment used and procedures employed in testing.
(d)
The method, if any, in which such complaints or problems
was resolved.
(e)
Any other information pertinent to the tests and analysis
which may be required.
(4)
The town may require that tests be supervised, at a company's
expense, by a licensed professional engineer not on the permanent staff of such
company (outside engineer). The outside engineer shall sign all records of special
tests and forward to the town such records with a report interpreting the results
of the tests and recommending actions to be taken. Notwithstanding the
foregoing, if the outside engineer concludes in his report that the cable system
provided by such company meets the FCC technical standards or that the cause
of the problem to the cable system is not the fault of the company, then the
expense of the outside engineer shall be borne by the town.
(5)
The town's right under this section shall be limited to requiring
tests, analysis and reports covering specific subjects and characteristics based
on complaints or other evidence when and under such circumstances as the town
has reasonable grounds to believe that the complaints or other evidence require
that tests be performed to protect the public against substandard cable service.
(6)
This section shall not become effective until such time as company
has either obtained a state-issued franchise or upon the effective date of a
franchise agreement between the town and company. (as added by Ord.
#2015-008, Nov. 2015 Ch2_8-2-21)

19-24
19-225. Company rules and regulations. A company shall have the
authority to promulgate such rules, regulations, terms and conditions governing
the conduct of its business as shall be reasonably necessary to enable such
company to exercise its rights and perform its obligations under its franchise
and to ensure uninterrupted service to each and all of its subscribers; provided,
however, that such rules, regulations, terms and conditions shall not be in
conflict with the provisions of this chapter or applicable state and federal laws,
rules and regulations. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-226. Franchise fee. (1) For the reason that the streets of the town
to be used by a company in the operation of its system within the boundaries of
the town are valuable public properties acquired and maintained by the town
at great expense to its taxpayers, and that the grant, whether by the town or the
state, to a company to use the streets for the purpose of furnishing cable service
is a valuable property right without which a company would be required to
invest substantial capital in right-of-way costs and acquisitions, a company shall
pay to the town an amount equal to five percent (5%) of the company's gross
revenue (the franchise fee).
(2)
Such payment of a franchise fee shall be in addition to any other
tax or payment owed to the town by a company.
(3)
The franchise fee and any other costs or penalties assessed shall
be payable on a quarterly basis to the town, and a company shall pay the same
and file a complete and accurate verified statement of all gross revenue within
forty-five (45) days after each calendar quarter.
(4)
The town shall have the right to inspect a company's income
records and the right to audit and to recompute any amounts determined to be
payable under this chapter; provided, however, that such audit shall take place
within thirty-six (36) months following the close of each of a company's fiscal
years. Any additional amount due to the town as a result of the audit (together
with the cost of the audit unless the shortage is of a de minimus amount) shall
be paid within thirty (30) days following written notice to a company by the
town, which notice shall include a copy of the audit report. Notwithstanding the
foregoing, an amount shall be deemed de minimus if such amount, is equal to
one percent (1%) or less of the amount paid by a company during the audited
period.
(5)
If any franchise fee or recomputed amount, cost or penalty is not
made on or before the applicable dates heretofore specified, interest shall be
charged daily from such date at the then legal maximum rate in the state, and
a company shall reimburse the town for any additional expenses and costs
incurred by the town by reason of the delinquent payments.
(6)
The franchise fee does not include any tax, fee or assessment of
general applicability. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
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19-227. Capital contribution. As outlined in § 19-226 for franchises
granted by the town or as outlined at Tennessee Code Annotated, § 7-59-309, for
franchises granted by the state, any company granted a franchise, permit,
license or other authorization to provide cable service is to provide access to
certain channel capacity for public, educational or governmental use, and to
assist in the providing of such access, provide funds to cover those capital costs
incurred in providing such access. If more than one (1) company or entity is
granted a franchise, permit, license or other authorization to provide cable
service, each company or entity is to share in the capital contribution necessary
to provide such access, from and after the granting of such authorization, on a
basis which shall be equitable to both the entity and the town. The terms of such
sharing shall be contained in the franchise or other agreements executed
between the town and such company or other entity. (as added by Ord.
#2015-008, Nov. 2015 Ch2_8-2-21)
19-228. Transfer of ownership or control. (1) A franchise shall not
be sold, assigned or transferred (including through inheritance), either in whole
or in part, nor shall title thereto, either legal or equitable, or any right or
interest therein, pass to or vest in any person or entity without full compliance
with the procedure set forth in this section.
(2)
The provisions of this section shall apply to the sale or transfer of
all or a majority of a company's assets or shares of stock, and to a merger
(including any parent and its subsidiary corporation), consolidation, creation of
a subsidiary corporation of the parent company, or sale or transfer of stock in
a company so as to create a new controlling interest. The term "controlling
interest" as used in this section is not limited to majority stock ownership but
includes actual working control in whatever manner exercised, including the
creation or transfer of decision-making authority to a new or different board of
directors.
(a)
The parties to the sale or transfer shall make a written
request to the town for its approval of a sale or transfer. The written
request shall be accompanied by all information required by FCC rules
and shall be presented on a form as prescribed by FCC rules. Thereafter,
the town shall have one hundred twenty (120) days to act on the request
or it shall be deemed granted subject to the provisions following. If the
town finds that the application is not complete, as required by FCC rules,
it shall notify the parties within sixty (60) days of the initial filing. Such
notice shall stay the running of the one hundred twenty (120) days until
such time as the parties file a complete application in accordance with
FCC rules. If the town does not so notify the parties within the sixty (60)
days following the filing of an application, the application shall be deemed
complete and the one hundred twenty (120) days shall run from the date
such application was filed. The town may request such additional
information as it might reasonably determine to be necessary to act on
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the request. Such request shall not, however, extend the one hundred
twenty (120) day period unless mutually agreed to by all parties or such
extension is expressly permitted by the FCC rules.
(b)
The town shall signify in writing, within the time described
in subsection (2)(a) above, its approval of the request or its determination
that a public hearing is necessary due to potential adverse effect on a
company's subscribers.
(c)
If a public hearing is deemed necessary pursuant to
subsection (2)(b) above, such hearing shall be commenced within thirty
(30) days of such determination and notice of any such hearing shall be
given fourteen (14) days prior to the hearing by publishing notice, as
defined in § 19-211. The notice shall contain the date, time and place of
the hearing and shall briefly state the substance of the action to be
considered by the town.
(d)
Within thirty (30) days after the closing of the public
hearing, the town shall approve or deny in writing the sale or transfer
request.
(e)
Within thirty (30) days of any transfer, a company shall file
with the town a copy of the deed, agreement, mortgage, lease or other
written instrument evidencing such sale, transfer of ownership or control
or lease, certified and sworn to as correct by such company.
(3)
In reviewing a request for sale or transfer pursuant to subsection
(1) above, the town may inquire into the legal, technical and financial
qualifications of the prospective controlling party, and a company shall assist
the town in so inquiring. The town may condition such transfer upon such terms
and conditions as it deems reasonably appropriate to satisfy such qualifications;
provided, however, that the town shall not unreasonably withhold its approval.
As a condition of approval of a transfer or assignment of ownership or control,
the town may require that the transferee become a signatory to the franchise
agreement entered into by the town and the predecessor of the transferee.
(4)
A company shall notify the town in writing of any change in
administrative officials regarding its cable system within fourteen (14) days of
the change.
(5)
Notwithstanding anything to the contrary in this chapter or a
company's franchise, no prior consent by the town shall be required for any
transfer or assignment to any entity controlling, controlled by, or under the
same common control of the transferring company. However, in such a transfer
or assignment, the transferring company shall remain liable for all financial
obligations as required pursuant to its franchise and this chapter, unless
otherwise agreed to by the town. Such agreement to release the transferring
company shall not be withheld unreasonably and shall further be provided in all
transfers or assignments where the transferee company has a net worth of not
less than twenty-five million dollars ($25,000,000.00) as reflected by its most
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current audited financial statement. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
19-229. Availability of books and records. (1) A company shall fully
cooperate in making available at reasonable times, and the town shall have the
right as it pertains to the enforcement of a franchise to inspect, the books,
records, maps, plans and other like materials of a company applicable to a cable
system, at any time during normal business hours. Where volume and
convenience necessitate, a company may require inspection to take place on such
company's premises.
(2)
The following records and/or reports are to be made available to the
town upon request:
(a)
There shall be a monthly review and resolution or progress
report submitted by a company to the town;
(b)
Periodic preventive maintenance reports;
(c)
Any copies of FCC form 395-A (or successor form) or any
supplemental forms related to equal opportunity or fair contracting
policies;
(d)
Reports filed with the FCC, SEC or any other federal or
state agency that has a potential impact on the administration of a
franchise;
(e)
Subscriber inquiry/complaint resolution data and related
documentation; and
(f)
Periodic construction update reports including, where
appropriate, the submission of as-built maps. (as added by Ord.
#2015-008, Nov. 2015 Ch2_8-2-21)
19-230. Other petitions and applications. Copies of all petitions,
applications, communications and reports submitted by a company to the FCC,
Securities and Exchange Commission, or any other federal or state regulatory
commission or agency having jurisdiction in respect to any matters affecting
cable television operations authorized pursuant to its franchise, shall be
provided to the town when requested by the town. (as added by Ord. #2015-008,
Nov. 2015 Ch2_8-2-21)
19-231. Fiscal reports. (1) A company shall file annually with the
town, no later than one hundred twenty (120) days after the end of the
company's fiscal year, a copy of a gross revenue report applicable to the cable
system and its operations during the preceding twelve (12) month period. Such
report shall deal exclusively with the services rendered by the company under
the franchise and shall be certified as correct by an authorized officer of such
company.
(2)
A company shall file annually with the town, no later than one
hundred twenty (120) days after the end of the company's fiscal year, a copy of
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financial statements, certified by a certified public accountant, of the income,
expenses and financial standing of such company. (as added by Ord. #2015-008,
Nov. 2015 Ch2_8-2-21)
19-232. Removal of cable system. At the expiration of the term for
which a franchise is granted, whether by the town or the state, and any denial
of a renewal proposal or upon its termination as provided in this chapter, a
company shall forthwith, if required by the town but not otherwise, remove at
its own expense all designated portions of the cable system from all streets and
public property within the town. If the company fails to do so, the town may
perform the work at such company's expense or elect to leave the same in place.
A bond shall be furnished by the company in an amount sufficient to cover this
expense. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-233. Required services and facilities. (1) A cable system of a
company granted a franchise hereunder shall have a minimum system capacity
of at least five hundred fifty (550) MHz or seventy-seven (77) full video channel
equivalent and a minimum capacity no less than any other cable system
franchise then held by such company or by any entity controlling it, controlled
by it, or under the same common control as such company for any municipality
within the county, or any unincorporated area of the county. Such system shall
maintain a plant having the technical capacity for two (2) way communications.
(2)
A company or other entity granted a franchise, permit, license or
other authorization to provide cable service shall maintain the following:
(a)
At least one (1) specially designated, noncommercial public
access channel available on a first-come, non-discriminatory basis;
(b)
At least one (1) specially designated channel for educational
access;
(c)
At least one (1) specially designated channel for local
governmental uses; and
(d)
Leased access made available in accordance with federal
law. These uses may be combined on one (1) or more channels until such
time as additional channels become necessary in the opinion of the board
of mayor and aldermen on the advice of the cable commission of the town
or its successor.
(3)
A company awarded a franchise shall maintain an institutional
network (I-Net) of cable, optical, electrical or electronic equipment, including
cable television systems, used for the purpose of transmitting cable signals
interconnecting designated buildings or places to be determined by the town and
incorporated into a franchise.
(4)
A company or other provider of cable service shall incorporate into
its cable system the capacity which will permit the town, in times of emergency,
to override, by remote control, the audio of all channels which a company or
other provider of cable service may lawfully override simultaneously. The town
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shall designate a channel used by the PEG facility for emergency broadcasts of
both audio and video. A company shall cooperate with the town in the use and
operation of the emergency alert override system.
(5)
A company and any other providers of cable service may be
required to interconnect its system with other systems. Such interconnection
shall be made within the time limit established by the town. Upon receiving the
directive of the town to interconnect, a company shall immediately initiate
negotiations with the other affected systems in order that all costs may be
shared equally among cable companies for both construction and operation of
the interconnection link. A company or other provider of cable service may be
granted reasonable extensions of time to interconnect or the town may rescind
its order to interconnect upon petition by a company or other provider of cable
service to the town. The town shall grant the request if it finds that a company
or other provider of cable service has negotiated in good faith and has failed to
obtain an approval from the operator or franchising authority of a system to be
interconnected, or the cost of the interconnection would cause an unreasonable
or unacceptable increase in subscriber rates.
(a)
A company or other provider of cable service shall cooperate
with any interconnection corporation, regional interconnection authority
or town, county, state and federal regulatory agency which may be
hereafter established for the purpose of regulating, financing or otherwise
providing for the interconnection of cable systems beyond the boundaries
of the town.
(b)
Initial technical requirements to ensure future
interconnection capability are as follows:
(i)
All companies or entities receiving franchises,
licenses, permits, or other authorization to operate within the town
shall use the standard frequency allocations for television signals.
(ii)
All companies or other entities are required to use in
the cable systems signal processors at the head end for each
television signal.
(iii) The town also urges a company or other provider of
cable service to provide local origination equipment that is
compatible throughout the area so that video cassettes or
videotapes can be shared by various systems. (as added by Ord.
#2015-008, Nov. 2015 Ch2_8-2-21)
19-234. Rules and regulations. (1) In addition to the inherent powers
of the town to regulate and control a company, and those powers expressly
reserved by the town or agreed to and provided for in this chapter, the right and
power is hereby reserved by the town to promulgate such additional regulations
as it shall find necessary in the exercise of its lawful powers and furtherance of
the terms and conditions of this franchise; provided, however, that such rules,
regulations, terms and conditions shall not be in conflict with the provisions of
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this chapter or applicable state and federal laws, rules and regulations or
change a company's obligations or rights under this chapter.
(2)
The town may also adopt such regulations as requested by a
company upon application. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
19-235. Performance evaluation sessions. (1) The town and a
company shall hold scheduled performance evaluation sessions every third year
within thirty (30) days of the anniversary date of a company's award or renewal
of its franchise and as may be required by federal and state law. Notice, as
defined in § 19-211, shall be provided for all such evaluation sessions, which
shall be open to the public.
(2)
Special evaluation sessions may be held at any time during the
term of the franchise at the request of the town or a company.
(3)
Topics which may be discussed at any scheduled or special
evaluation session may include, but shall not be limited to, service rate
structures, franchise fee, penalties, free or discounted services, application of
new technologies, system performance, services provided, programming offered,
customer complaints, privacy, amendments to this chapter, judicial and FCC
rulings, construction policies, and company or town rules.
(4)
Members of the general public may add topics either by working
through the negotiating parties or by presenting a petition. If such a petition
bears the valid signatures of fifty (50) or more residents of the town, the
proposed topic or topics shall be added to the list of topics to be discussed at the
evaluation session. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-236. Rate change procedures. The town may regulate basic service
rates charged by a company as allowed pursuant to the Cable Television
Consumer Protection and Competition Act of 1992 or any other law or
regulation. Should federal or state law permit further rate regulation beyond the
basic service, the town may assume such rate regulation immediately and adopt
appropriate procedures for such regulation. (as added by Ord. #2015-008, Nov.
2015 Ch2_8-2-21)
19-237. Forfeiture and termination. (1) In addition to all other
rights and powers retained by the town under this chapter or otherwise, the
town reserves the right to forfeit and terminate a franchise and all rights and
privileges of a company thereunder in the event of a substantial breach of its
terms and conditions. A substantial breach by the company shall include, but
shall not be limited to, the following:
(a)
Violation of any material provision of the franchise or any
material violation of any rule, order, regulation or determination of the
town made pursuant to the franchise;
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(b)
Attempt to evade any material provision of the franchise or
practice any fraud or deceit upon the town or its subscribers;
(c)
Failure to begin or complete system construction as provided
under § 19-219 or in a company's franchise;
(d)
Failure to restore service after ninety-six (96) consecutive
hours of interrupted service, except when approval of such interruption
is obtained from the town; or
(e)
Material misrepresentation of fact in a proposal for or
negotiation of a franchise.
(2)
The provisions of subsection (1) above shall not constitute a major
breach if the violation occurs but is without fault of a company or occurs as a
result of a force majeure. A company shall not be excused by mere economic
hardship nor by misfeasance or malfeasance of its directors, officers or
employees.
(3)
The town may make a written demand that a company comply with
any provision, rule, order or determination under or pursuant to this chapter.
If the violation by a company continues for a period of thirty (30) days following
such written demand without written proof that the corrective action has been
taken or is being actively and expeditiously pursued, the town may set a public
hearing to decide the issue of termination of its franchise. The town shall cause
to be served upon a company, at least twenty (20) days prior to the date of such
hearing, a written notice of intent to request such termination, and establish the
time and place of the hearing. Public notice as defined in § 19-217 shall be given
of the hearing and the issues which will be addressed at the hearing.
(4)
The town shall hear and consider the issues and shall hear any
person interested therein (including the report of the cable commission or its
successor) and shall determine in its discretion whether or not any violation by
a company has occurred.
(5)
If the town shall determine that a violation by a company was the
fault of such company and within its control, the town may, by resolution by its
board of mayor and aldermen, declare that the franchise of such company shall
be forfeited and terminated unless there is compliance within such period as the
board may fix. Such period shall not be less than sixty (60) days; provided that
no opportunity for compliance need be granted for fraud or misrepresentation.
(6)
The issue of forfeiture and termination shall be placed upon the
agenda of the board of mayor and aldermen at the expiration of the time set by
it for compliance. The town then may terminate the franchise forthwith upon
finding that a company has failed to achieve compliance or may further extend
the period, in its discretion. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
19-238. Foreclosure. Upon the foreclosure or other judicial sale of all
or a substantial part of the system, a company shall notify the town of such fact,
and such notification shall be treated as a notification that a change in control
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of such company has taken place, and the provisions of its franchise governing
the consent of the town to such change in control of the company shall apply.
(as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-239. Approval of transfer and right of acquisition by the town.
(1)
At the expiration of a franchise, if it is not renewed, the town may,
in lawful manner and upon payment of fair market value, determined on the
basis of the system valued as a going concern exclusive of any value attributable
to the franchise itself, lawfully obtain, purchase, condemn, acquire, take over
and hold the system.
(2)
Upon the revocation of a franchise, the town may in lawful manner
and upon the payment of an equitable price lawfully obtain, purchase, condemn,
acquire, take over and hold the system. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
19-240. Receivership. The town shall have the right to cancel a
franchise one hundred twenty (120) days after the appointment of a receiver or
trustee for a company to take over and conduct the business of the company,
whether in receivership, reorganization, bankruptcy or other action or
proceeding, unless such receivership or trusteeship shall have been vacated
prior to the expiration of one hundred twenty (120) days, or unless:
(1)
Within one hundred twenty (120) days after his election or
appointment, such receiver or trustee shall have fully complied with all the
provisions of this chapter and a franchise issued pursuant hereto and remedied
all defaults thereunder; and
(2)
Such receiver or trustee, within the one hundred twenty (120) days,
shall have executed an agreement, duly approved by the court having
jurisdiction in the premises, whereby such receiver or trustee assumes and
agrees to be bound by each and every provision of this chapter and the franchise
granted to a company. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-241. Compliance with state and federal laws.
(1)
Notwithstanding any other provisions of this chapter to the
contrary, a company shall at all times comply with all laws and regulations of
the state and federal government or any administrative agencies thereof;
provided, however, that if any such state or federal law or regulation shall
require a company to perform any service, or shall permit a company to perform
any service, or shall prohibit a company from performing any service, in conflict
with the terms of this chapter or of any law or regulation of the town, then as
soon as possible following knowledge thereof, a company shall notify the town
of the point of conflict believed to exist between such regulation or law and the
ordinances or regulations of the town or its franchise.
(2)
If the town determines that a material provision of this chapter is
affected by any subsequent action of the state or federal government, the town

19-33
and a company shall have the right to negotiate a modification to any of the
provisions of this chapter to such reasonable extent as may be necessary to carry
out the full intent and purpose of this chapter and any franchise. (as added by
Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-242. Landlord/tenant. (1) Neither the owner of any multiple unit
residential dwelling, nor his agent or representative, shall interfere with the
right of any tenant or lawful resident thereof to receive cable service, cable
installation or maintenance from a company.
(2)
Neither the owner of any multiple unit residential dwelling, nor his
agent or representative, shall ask, demand or receive any payment, service or
gratuity in any form as a condition for permitting or cooperating with the
installation of a cable service to the dwelling unit occupied by a tenant or
resident requesting service.
(3)
Neither the owner of any multiple unit residential dwelling, nor his
agent or representative, shall penalize, charge or surcharge a tenant or resident,
or forfeit or threaten to forfeit any right of such tenant or resident, or
discriminate in any way against such tenant or resident who requests or
receives cable service from a company.
(4)
No person shall resell, without the expressed written consent of
both a company and the town, any cable service, program or signal transmitted
by a cable company.
(5)
Nothing in this chapter shall prohibit a person from requiring that
the cable system conform to laws and regulations and reasonable conditions
necessary to protect safety, function, appearance and value of premises or the
convenience and safety of persons or properly.
(6)
Nothing in this chapter shall prohibit a person from requiring a
company to agree to indemnify the owner, or his agents or representatives, for
damages or from liability for damages caused by the installation, operation,
maintenance or removal of cable communication facilities. (as added by Ord.
#2015-008, Nov. 2015 Ch2_8-2-21)
19-243. Initial application. (1) All initial applications received by the
town from any applicants for a franchise to be granted to provide cable service
will become the property of the town.
(2)
The town reserves the right to reject any and all initial applications
and waive informalities and/or technicalities where the best interest of the town
may be served.
(3)
Before submitting an initial application, each and every applicant
must:
(a)
Examine this chapter and any required application
documents thoroughly;
(b)
Familiarize itself with local conditions that may in any
manner affect its performance under a franchise;
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(c)
Familiarize itself with federal, state and local laws,
ordinances, rules and regulations affecting its performance under a
franchise; and
(d)
Carefully correlate its observations with the requirements
of this chapter and any and all application documents.
(4)
The town may make such investigations as it deems necessary to
determine the ability of the applicant to provide cable service and to fully
perform under a franchise, and the applicant shall furnish to the town all such
information and data for this purpose as the town may request. The town
reserves the right to reject any initial application if the evidence submitted by,
or investigation of, such applicant fails to satisfy the town that such applicant
is properly qualified to carry out the obligations of this chapter or a franchise or
if the plans of the applicant for construction of this cable system and/or its
operation fail to satisfy the town that it is in the best interests of its citizens to
grant a franchise to the applicant. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
19-244. Financial, contractual, shareholder and system disclosure
in initial application. (1) No franchise will be granted pursuant to an initial
application unless all requirements and demands of the town regarding
financial, contractual, shareholder and system disclosure have been met.
(2)
Applicants, including all shareholders and parties with an interest
equal to or greater than ten percent (10%) of the shares of stock of an applicant,
shall fully disclose all agreements and undertakings, whether written or oral,
or implied with any person, firm, group, association or corporation with respect
to a franchise and the proposed cable system. This section shall include, but not
be limited to, any agreements between local applicants and national companies.
(3)
Applicants, including all shareholders and parties with an interest
equal to or greater than ten percent (10%) of the shares of stock of an applicant,
shall submit all requested information as provided by the terms of this chapter.
The requested information must be complete and verified as true by the
applicant.
(4)
Applicants, including all shareholders and parties with an interest
equal to or greater than ten percent (10%) of the shares of stock of an applicant,
shall disclose the numbers of shares of stock, and the holders thereof, and shall
include the amount of consideration for each share of stock and the nature of the
consideration.
(5)
Applicants, including all shareholders and parties with an interest
equal to or greater than ten percent (10%) of the shares of stock of an applicant,
shall disclose any information required by the town regarding other cable
systems in which they hold an interest of any nature including, but not limited
to, the following:
(a)
Locations of all other franchises and the dates of award for
each location;
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(b)
Estimated construction costs and estimated completion
dates for each cable system;
(c)
Estimated number of miles of construction and number of
miles completed in each cable system as of the date of any initial
application; and
(d)
Date for completion of construction as promised in any
initial application for each system.
(6)
Applicants, including all shareholders and parties with an interest
equal to or greater than ten percent (10%) of the shares of stock of an applicant,
shall disclose any information required by the town regarding pending
applications for other cable systems including, but not limited to, the following:
(a)
Location of other franchise applications and date of any
application;
(b)
Estimated dates of franchise awards;
(c)
Estimated number of miles of construction; and
(d)
Estimated construction costs. (as added by Ord. #2015-008,
Nov. 2015 Ch2_8-2-21)
19-245. Theft of services and tampering. (1) No person, whether or
not a subscriber to the cable system, may intentionally or knowingly damage or
cause to be damaged any wire, cable, conduit, equipment or apparatus of a
company, or commit any act with intent to cause such damage, or tap, tamper
with or otherwise connect any wire or device to a wire cable, conduit, equipment,
apparatus or appurtenances of a company with the intent to obtain a signal or
impulse from the cable system without authorization from or compensation to
a company, or to obtain cable service with intent to cheat or defraud a company
of any lawful charge to which it is entitled.
(2)
Any person convicted of violating any provision of this section is
subject to a fine of not less than fifty dollars ($50.00) nor more than five hundred
dollars ($500.00) for each offense. Each four (4) days' violation of this section
shall be considered a separate offense. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
19-246. Force majeure. If by reason of a force majeure either party is
unable, in whole or in part, to carry out its obligations under this chapter, that
party shall not be deemed to be in violation or default during the continuance
of such inability. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-247. Violations and penalty. Whenever the town finds that a
company has allegedly violated one (1) or more terms, conditions or provisions
of its franchise or this chapter, a written notice shall be given to such company.
The written notice shall describe in reasonable detail the alleged violation so as
to afford a company an opportunity to remedy the violation. A company shall
have fifteen (15) days after receipt of such notice to correct or present a plan of
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action to correct the violation before the town may resort to the letter of credit
or security deposit, as provided for in § 19-212. A company may, within fifteen
(15) days of receipt of the notice, notify the town that there is a dispute as to
whether a violation or failure has, in fact, occurred. If notice of a dispute of a
violation is provided, imposition of the penalties outlined in this section will be
stayed until resolution of the dispute at a public hearing by the town to address
the violation and the dispute. Unless the town directs otherwise, a public
hearing will be held within fifteen (15) days of the town's receipt of a company's
notice of dispute. Notice of the public hearing shall be provided pursuant to
§ 19-217. The hearing shall be before the town administrator or a person
designated by him. After resolution of the dispute or if there is no dispute,
penalties for violation as set out in this section shall be chargeable to the letter
of credit or security deposit, as provided for in § 19-212, as follows, and the town
may determine the amount of the fine for other violations which are not
specified in a sum not to exceed five hundred dollars ($500.00) for each violation,
with each day constituting a separate violation.
(1)
Failure to furnish, maintain or offer all cable services to any
potential subscriber within the town upon valid order of the town: two hundred
dollars ($200.00) per day, per violation, for each day that such failure occurs or
continues.
(2)
Failure to obtain or file evidence of required insurance,
construction bond, performance bond or other required financial security: two
hundred dollars ($200.00) per day, per violation, for each day such failure occurs
or continues.
(3)
Failure to provide access to data, documents, records or reports to
the town as required by this chapter: two hundred dollars ($200.00) per day, per
violation, for each day such failure occurs or continues.
(4)
Failure to comply with applicable construction, operation or
maintenance standards: three hundred dollars ($300.00) per day, per violation,
for each day such failure occurs or continues.
(5)
Failure to comply with a rate decision or refund order: five hundred
dollars ($500.00) per day, per violation, for each day such a violation occurs or
continues. The town may impose any or all of the above-enumerated measures
against a company, which shall be in addition to any and all other legal or
equitable remedies it has under a franchise or under any applicable law.
(6)
For any violations for noncompliance with the customer service
standards of §§ 19-222 to 19-224, a company shall pay two hundred dollars
($200.00) per day for each day, or part thereof, that such noncompliance
continues.
(7)
Failure to comply with utility locator request in accordance with
rules and procedures of the underground utility damage prevention law: fifty
dollars ($50.00) per subscriber service interruption per day.
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(8)
Any other violations of this chapter or a franchise, but not
specifically noted in this section, shall not exceed five hundred dollars ($500.00)
per day, per violation. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
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19-301. Definitions. The following words, terms and phrases, when
used in this chapter, shall have the meanings ascribed to them in this section,
except when the context clearly indicates a different meaning.
(1)
"Annual gross revenue." All revenue, as determined by generally
accepted accounting principles, that is received directly or indirectly by a
franchisee from the operation of a telecommunication system in the town
including, without limitation, all revenue received for the provision of services,
installation, reconnection, sale of products, not including customer premises
equipment and the imputed value of bartered service and the value of all goods
and services received by the telecommunication carrier in exchange for
telecommunications service including all payments received for the lease, rental
or sale of time, bandwidth or capacity on a telecommunications carriers system;
provided, however, that no billings shall be imputed related to any services
provided to the town, or for services governed as interstate commerce.
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(2)
"Excess capacity." The volume or capacity in any existing or future
duct, conduit, manhole, handhold or other utility facility within the public way
that is or will be available for use for additional telecommunications facilities.
(3)
"Franchise." The right of a telecommunications carrier to operate
a telecommunications system in the town for a limited term and in a manner in
agreement with this chapter.
(4)
"Franchisee." A grantee of rights under this chapter by means of
an award or franchise or its permitted successor, transferee or an applicant
thereof.
(5)
"Overhead facilities."
Utility poles, utility facilities and
telecommunications facilities located above the surface of the ground, including
the underground supports and foundations for such facilities.
(6)
"Street." The surface of all rights-of-way and the space, above and
below, of any public street, road, highway, freeway, lane, path, public way or
place, sidewalk, alley, court, boulevard, parkway, drive or easement now or
hereafter held by the town for the purpose of public travel, and shall also mean
other easements or rights-of-way as shall be now held or hereafter held by the
town which shall, within their proper use and meaning, entitle a
telecommunications carrier to the use thereof for the purposes of installing plant
facilities and equipment as may be ordinarily necessary and pertinent to a
telecommunications system.
(7)
"Surplus space." That portion of the usable space on a utility pole
which has the necessary clearance from other pole users to allow its use by a
telecommunications carrier for a pole attachment.
(8)
"Telecommunications carrier." Every person that directly or
indirectly owns, controls, operates or manages telecommunications facilities
within the town, used or to be used for the purpose of offering
telecommunications service.
(9)
"Telecommunications facilities" or "facility." The plant, equipment
and properly including, but not limited to, cables, wires, conduits, ducts,
pedestals, antennae, electronics and other appurtenances used or to be used to
transmit, receive, distribute, provide or offer telecommunications services.
(10) "Telecommunications service" or "service." The providing or
offering for rent, sale, resale or lease, or in exchange for other value received, of
the transmittal of voice, video or data information between or among points by
wire, cable, fiber optics, laser, microwave, radio, satellite or similar facilities,
with or without benefit of any closed transmission medium.
(11) "Telecommunications
system"
or
"system."
See
"Telecommunications facilities."
(12) "Underground facilities." Utility and telecommunications facilities
located under the surface of the ground, excluding the underground foundations
or supports for overhead facilities.
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(13) "Usable space." The total distance between the top of a utility pole
and the lowest possible attachment point that provides the minimum allowable
vertical clearance.
(14) "Utility easement" or "Public utility easement." Any easement
owned by the town and acquired, established, dedicated or devoted for public
utility purposes not inconsistent with telecommunications facilities.
(15) "Utility facilities." The plant, equipment and property including,
but not limited to, the poles, pipes, mains, conduits, ducts, cables, wires, plant
and equipment located under, on or above the surface of the ground within the
streets of the town and used or to be used for the purpose of providing utility or
telecommunications services. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
19-302. Registration. All telecommunications carriers who would, by
this chapter, require a franchise, shall register with the town pursuant to this
chapter on forms to be provided by the town clerk, which shall include the
following:
(1)
The identity and legal status of the registrant, including any
affiliates.
(2)
The name, address and telephone number of the officer, agent or
employee responsible for the accuracy of the registration statement.
(3)
A description of registrant's existing or proposed
telecommunications facilities within the town.
(4)
A description of the telecommunications service that the registrant
intends to offer or provide, or is currently offering or providing, to persons,
firms, businesses or institutions within the town.
(5)
Information sufficient to determine whether the registrant is
subject to telecommunications franchising under this chapter.
(6)
Information sufficient to determine whether the transmission,
origination or receipt of the telecommunications services provided or to be
provided by the registrant constitutes an occupation or privilege subject to any
municipal telecommunications tax, utility message tax or other occupation tax
imposed by the town.
(7)
Information sufficient to determine that the applicant has applied
for and received any construction permit, operating license or other approvals
required by the Tennessee Regulatory Authority and/or the Federal
Communications Commission to provide telecommunications services or
facilities within the town.
(8)
Such other information as the town may reasonably require. (as
added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-303. Fee. Each application for registration as a telecommunications
carrier shall be accompanied by a fee of twenty-five dollars ($25.00). (as added
by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)

19-42
19-304. Purpose. The purpose of registration under this chapter is to:
(1)
Provide the town with accurate and current information concerning
the telecommunications carriers who offer or provide telecommunications
services within the town or that own or operate telecommunication facilities
within the town.
(2)
Assist the town in enforcement of this chapter.
(3)
Assist the town in the collection and enforcement of any municipal
taxes, franchise fees or charges that may be due the town.
(4)
Assist the town in monitoring compliance with local, state and
federal laws. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-305. Telecommunications franchise. Any telecommunications
carrier who desires to continue or begin to operate, use, maintain lease or
otherwise locate or continue to locate telecommunications facilities in, under,
over or across any street of the town for the providing of a telecommunications
service to persons or areas in the town or leasing such telecommunication
facilities, shall obtain a franchise from the town pursuant to this chapter. (as
added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
Any person that desires a
19-306. Franchise application.
telecommunications franchise pursuant to this chapter shall file an application
with the office of town administrator which shall include the following
information:
(1)
The identity of the applicant, including all affiliates of the
applicant.
(2)
A description of the telecommunications services that are or will
be offered or provided by the applicant over its existing or proposed facilities.
(3)
A description of the transmission medium that will be used by the
applicant to offer or provide such telecommunications services.
(4)
Preliminary engineering plans, specifications and a network map
of the facilities to be located within the town, all in sufficient detail to identify:
(a)
The location and route requested for the applicant's
proposed telecommunications facilities;
(b)
The location of all overhead and underground public utility,
telecommunication, cable, water, sewer drainage and other facilities in
the public way along the proposed route;
(c)
The locations, if any, for interconnection with the
telecommunications facilities of other telecommunications carriers; and
(d)
The specific trees, structures, improvements, facilities and
obstructions, if any, that the applicant proposes to temporarily or
permanently remove or relocate.
(5)
If the applicant is proposing to install overhead facilities, evidence
that surplus space is available for locating its telecommunications facilities on
existing utility poles along the proposed route.
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(6)
If the applicant is proposing an underground installation in
existing ducts or conduits within the streets, information in sufficient detail to
identify:
(a)
The excess capacity currently available in such ducts or
conduits before installation of the applicant's telecommunications
facilities; and
(b)
The excess capacity, if any, that will exist in such ducts or
conduits after installation of the applicant's telecommunications facilities.
(7)
If the applicant is proposing an underground installation within
new ducts or conduits to be constructed within the streets:
(a)
The location proposed for the new ducts of conduits; and
(b)
The excess capacity that will exist in such ducts or conduits
after installation of the applicant's telecommunications facilities.
(8)
A preliminary construction schedule and completion dates.
(9)
Financial statements prepared in accordance with generally
accepted accounting principles demonstrating the applicant's financial ability
to construct, operate, maintain, relocate and remove the facilities.
(10) Information in sufficient detail to establish the applicant's
technical qualifications, experience and expertise regarding the
telecommunications facilities and services described in the application.
(11) Information to establish that the applicant has obtained all other
governmental approvals and permits to construct and operate the facilities and
to offer or provide the telecommunications services.
(12) Whether the applicant intends to provide cable service, video
dialtone service or other video programming service, whether directly or by
re-transmission or resale of such service, and sufficient information to
determine whether such service is subject to cable franchising.
(13) An accurate map showing the location of any existing
telecommunications facilities in the town that the applicant intends to use or
lease.
(14) A description of the services or facilities that the applicant will
offer or make available to the town and other public, educational and
governmental institutions.
(15) A description of the applicant's access and line extension policies.
(16) The areas of the town the applicant desires to serve and a schedule
for build-out to the entire franchise area.
(17) A description of applicant's plans for emergency communications
and redundancy.
(18) All fees, deposits or charges required pursuant to this chapter.
(19) Such other and further information as may be requested by the
town. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-307. Determination by the town. Within one hundred fifty (150)
days after receiving a complete application under § 19-306, the town shall issue
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a written determination granting or denying the application, in whole or in part,
applying the following standards. If the application is denied, the written
determination shall include the reasons for denial. Reasons for denial will
include all those allowed under applicable law, which may include, but are not
limited to:
(1)
The financial and technical ability of the applicant.
(2)
The legal ability of the applicant.
(3)
The capacity of the streets to accommodate the applicant's proposed
facilities.
(4)
The capacity of the streets to accommodate additional utility and
telecommunications facilities if the franchise is granted.
(5)
The damage or disruption, if any, of public or private facilities,
improvements, services, travel or landscaping if the franchise is granted.
(6)
The public interest in minimizing the cost and disruption of
construction within the streets.
(7)
The service that the applicant will provide to the community and
region.
(8)
The effect, if any, on public health, safety and welfare if the
franchise requested is granted.
(9)
The availability of alternate routes and/or locations for the
proposed facilities.
(10) Applicable federal and state telecommunications laws, regulations
and policies.
(11) Such other factors as may demonstrate that the franchise to use
the streets will not serve the community interest. (as added by Ord. #2015-008,
Nov. 2015 Ch2_8-2-21)
19-308. Agreement. No franchise shall be granted unless the applicant
and the town have executed a written agreement setting forth the particular
terms and provisions under which the franchise to occupy and use the streets
will be granted. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-309. Nonexclusive grant. No franchise granted under this chapter
shall confer any exclusive right, privilege, franchise to occupy or use the streets
or other easements or public rights-of-way of the town for delivery of
telecommunications services or any other purposes. (as added by Ord.
#2015-008, Nov. 2015 Ch2_8-2-21)
19-310. Term of grant. Unless otherwise specified in a franchise
agreement, a telecommunications franchise granted under this chapter shall be
valid for a term of ten (10) years. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
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19-311. Rights granted. No franchise granted under this chapter shall
convey any right, ordinance or interest in the streets, but shall be deemed a
grant only to use and occupy the streets for the limited purposes and term
stated in the franchise agreement. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
19-312. Franchise territory. A telecommunications franchise granted
under this chapter shall be limited to the specific geographic area of the town
to be served by the franchisee and the specific streets, easements and
rights-of-way necessary to serve such areas. (as added by Ord. #2015-008, Nov.
2015 Ch2_8-2-21)
19-313. Non-discrimination; consumer protection. A franchisee
shall make its telecommunications services available to any customer within its
franchise area who shall request such service, without discrimination as to the
terms, conditions, rates or charges for franchisee's services and in accordance
with applicable law; provided, however, that nothing in this chapter shall
prohibit a franchisee from making any reasonable classifications among
differently situated customers.
A franchisee shall not invoice, threaten to sue or otherwise attempt to
require any person or entity to pay for telecommunications services for which
they have not individually and directly entered into a contract to receive. (as
added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
A franchisee shall make its
19-314. Service to the town.
telecommunications services available to the town at its most favorable rate for
similarly situated users, unless otherwise directed by a state or federal
regulatory agency having jurisdiction over telecommunication sales. (as added
by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-315. Amendment of franchise. (1) A new franchise application
shall be required of any telecommunications earner that desires to extend its
franchise territory or to locate its telecommunications facilities in streets of the
town which are not included in a franchise previously granted under this
chapter.
(2)
If ordered by the town to locate or relocate its telecommunications
facilities in streets not included in a previously granted franchise under this
chapter, the town shall grant a franchise amendment without further
application. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-316. Renewal applications. A franchisee that desires to renew its
franchise under this chapter shall, not more than two hundred forty (240) days,
nor less than one hundred fifty (150) days, before expiration of the current
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franchise, file an application with the town for renewal of its franchise which
shall include the following information:
(1)
The information required pursuant to § 19-306.
(2)
Any information required pursuant to the franchise agreement
between the town and the franchisee. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
19-317. Renewal determinations. Within one hundred fifty (150) days
after receiving a complete renewal application under § 19-316, the town shall
issue a written determination granting or denying the renewal application, in
whole or in part, applying the following standards. If the renewal application is
denied, the written determination shall include the reasons for nonrenewal.
Reasons for nonrenewal will include all those allowed under applicable law, but
are not limited to:
(1)
The financial and technical ability of the applicant.
(2)
The legal ability of the applicant.
(3)
The continuing capacity of the streets to accommodate the
applicant's existing facilities.
(4)
The applicant's compliance with the requirements of this chapter
and the franchise agreement.
(5)
Applicable federal, state and local telecommunications laws, rules
and policies.
(6)
Such other factors as may demonstrate that the continued grant
to use the streets will serve the community interest. (as added by Ord.
#2015-008, Nov. 2015 Ch2_8-2-21)
19-318. Obligation to cure as a condition of renewal. No franchise
shall be renewed until any ongoing violations or defaults in the franchisee's
performance of the franchise agreement, or of the requirements of this chapter,
have been cured, or a plan detailing the corrective action to be taken by the
franchisee has been approved by the town. (as added by Ord. #2015-008, Nov.
2015 Ch2_8-2-21)
19-319. Application and review fee. (1) Any applicant for a franchise
pursuant to this chapter shall pay a fee of one thousand five hundred dollars
($1,500.00).
(2)
The application and review fee of one thousand five hundred
dollars ($1,500.00) shall be deposited with the office of town administrator as
part of the application filed pursuant to this chapter.
(3)
An applicant whose franchise application has been withdrawn,
abandoned or denied shall, within sixty (60) days of such event, be refunded,
within sixty (60) days of such written request, the balance of its deposit under
this section, less all ascertainable costs and expenses incurred by the town in
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connection with the application. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
19-320. Other town costs. All franchisees shall, within thirty (30) days
after written demand therefor, reimburse the town for all reasonable direct and
indirect costs and expenses incurred by the town in connection with any
modification, amendment, renewal or transfer of the franchise or any franchise
agreement. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-321. Construction permit fee. Prior to issuance of a construction
permit, the franchisee shall pay a permit fee equal to one percent (1%) of the
estimated cost of constructing the telecommunication facilities, as certified by
the franchisee's engineer and approved by the town engineer, to cover the town
costs for inspections, survey and mapping. (as added by Ord. #2015-008, Nov.
2015 Ch2_8-2-21)
19-322. Franchise fees. (1) Each franchisee shall pay an annual
franchise fee to the town for use of the street and for costs associated with
procurement, maintenance and oversight of the street for the public, current and
future users. The amount of such annual franchise fee shall be established by
resolution of the town and the town expressly reserves the right to review and/or
modify any telecommunications franchise agreement every third year of the
franchise.
(2)
The payment of a franchise fee shall be in addition to any tax or
payment owed to the town by a telecommunications carrier.
(3)
The franchise fee and any other costs or penalties assessed shall
be payable on a quarterly basis to the town, and a telecommunications carrier
shall pay the same and file a complete and accurate verified statement of all
gross revenue, as defined in this section, within forty-five (45) days after each
calendar quarter.
(4)
The town shall have the right to inspect a telecommunications
carrier's income records and the right to audit and to recompute any amounts
determined to be payable under this chapter; provided, however, that such audit
shall take place within thirty-six (36) months following the close of each of a
telecommunications carriers fiscal years. Any additional amount due to the town
as a result of the audit (together with the cost of the audit unless the shortage
is a de minimus amount) shall be paid within thirty (30) days following written
notice to a telecommunications carrier by the town, which notice shall include
a copy of the audit report. Notwithstanding the foregoing, an amount shall be
deemed de minimus if such amount is equal to one percent (1%) or less of the
amount paid by a telecommunications carrier during the audited period.
(5)
If any franchise fee or recomputed amount, cost or penalty is not
paid on or before the applicable dates heretofore specified, interest shall be
charged daily from such date at the then legal maximum rate in the state, and
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a telecommunications carrier shall reimburse the town for any additional
expenses and costs incurred by the town by reason of the delinquent payments.
(6)
The franchise fee does not include any tax, fee or assessment of
general applicability. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-323. Regulatory fees and compensation not a tax. The
regulatory fees and costs provided for in this chapter, and any compensation
charged and paid for the streets provided for in §§ 19-303, 19-319, 19-320,
19-321, and 19-322 are separate from, and additional to, any and all federal,
state, local and town taxes as may be levied, imposed or due from a
telecommunications carrier, its customers or subscribers, or on account of the
lease, sale, delivery or transmission of telecommunications services. (as added
by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-324. Location of facilities. All facilities shall be constructed,
installed and located in accordance with the following terms and conditions,
unless otherwise specified in a franchise agreement:
(1)
A franchisee shall install its telecommunications facilities within
an existing underground duct or conduit whenever excess capacity exists.
(2)
A franchisee with permission to install overhead facilities shall
install its telecommunications facilities on pole attachments to existing utility
poles only, and then only if surplus space is available. The town administrator
must review and approve the use of overhead facilities and when appropriate
may refer such installation plans to the town planning commission for review.
(3)
Whenever any existing electric utilities, cable system or
telecommunications facilities are located underground within a street of the
town, a franchisee, with permission to occupy the same street, must also locate
its telecommunications facilities underground.
(4)
Whenever any new or existing electric utilities, cable system or
telecommunications facilities are located, or relocated, underground within a
street of the town, a franchisee that currently occupies the same street shall
relocate its facilities underground within a reasonable period of time, which
shall not be later than the end of the franchise term. Absent extraordinary
circumstances or undue hardship as determined by the town engineer, such
relocation shall be made concurrently to minimize the disruption of the streets.
(5)
Whenever new telecommunications facilities will exhaust the
capacity of a street or utility easement to reasonably accommodate future
telecommunications carriers or facilities, the franchisee shall provide additional
ducts, conduits, manholes and other facilities for non-discriminatory access to
future telecommunications carriers. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
19-325. Compliance with joint trenching rules. All franchisees
shall, before commencing any construction in the streets, comply with all
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regulations of utility joint trenching rules, including the provisions set forth for
Tennessee Code Annotated, § 7-59-310(b), or as provided by regulation or
ordinance of the town, either of which as may be amended from time to time.
(as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-326. Construction permits. All franchisees are required to obtain
construction permits for telecommunications facilities as required in this
chapter. However, nothing in this chapter shall prohibit the town and a
franchisee from agreeing to alternative plan review, permit and construction
procedures in a franchise agreement; provided such alternative procedures
provide substantially equivalent safeguards for responsible construction
practices. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-327. Interference with the streets. No franchisee may locate or
maintain its telecommunications facilities so as to unreasonably interfere with
the use of the streets by the town, by the general public or by other persons
authorized to use or be present in or upon the streets, including other cable and
telecommunication service providers. All such facilities shall be moved by the
franchisee, temporarily or permanently, as determined by the town engineer.
(as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-328. Damage to property. No franchisee nor any person acting on
a franchisee's behalf shall take any action or permit any action to be done which
may impair or damage any town property, streets of the town or other
permanent property located in, on or adjacent thereto. (as added by Ord.
#2015-008, Nov. 2015 Ch2_8-2-21)
19-329. Notice of work. Unless otherwise provided in a franchise
agreement, no franchisee, nor any person acting on the franchisee's behalf, shall
commence any nonemergency work in or about the streets of the town without
ten (10) working days' advance notice to the town. (as added by Ord. #2015-008,
Nov. 2015 Ch2_8-2-21)
19-330. Repair and emergency work. In the event of an unscheduled
repair or emergency, a franchisee may commence such repair and emergency
response work as required under the circumstances; provided that the
franchisee shall notify the town as promptly as possible before such repair or
emergency work is commenced, or as soon thereafter as possible if advance
notice is not practical. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-331. Maintenance of facilities. Each franchisee shall maintain its
facilities in good and safe condition and in a manner that complies with all
applicable federal, state and local requirements. (as added by Ord. #2015-008,
Nov. 2015 Ch2_8-2-21)
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19-332. Relocation or removal of facilities. Within thirty (30) days
following written notice from the town, a franchisee shall, at its own expense,
temporarily or permanently remove, relocate, change or alter the position of any
telecommunications facilities within the streets whenever the town shall have
determined that such removal, relocation, change or alteration is reasonably
necessary for:
(1)
The construction, repair, maintenance or installation of any town
or other public improvement in or upon the streets.
(2)
The operations of the town or other governmental entity in or upon
the streets. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-333. Removal of unauthorized telecommunications facilities.
Within thirty (30) days following written notice from the town, any
telecommunications carrier that owns, controls or maintains any unauthorized
telecommunications system, telecommunications facility or related
appurtenances within the streets of the town shall, at its own expense, remove
such telecommunications facilities or appurtenances from the streets of the
town. A telecommunications system or facility is unauthorized and subject to
removal in the following circumstances:
(1)
Upon expiration or termination of the franchisee's
telecommunications franchise.
(2)
Upon abandonment of a facility within the streets of the town.
(3)
If the system or facility was constructed or installed without the
prior grant of a telecommunications franchise.
(4)
If the system or facility was constructed or installed without the
prior issuance of a required construction permit.
(5)
If the system or facility was constructed or installed at a location
not permitted by the telecommunications franchise. (as added by Ord.
#2015-008, Nov. 2015 Ch2_8-2-21)
19-334. Emergency removal or relocation of facilities. The town
retains the right and privilege to cut or move any telecommunications facilities
located within the streets of the town as the town may determine to be
necessary, appropriate or useful in response to any public health or safety
emergency. The town, where feasible, shall attempt to contact franchisee prior
to cutting or removing facilities from the streets. (as added by Ord. #2015-008,
Nov. 2015 Ch2_8-2-21)
19-335. Damage to franchisee's facilities. The town shall not be
liable for any damage to or loss of any telecommunications facility within the
streets of the town as a result of or in connection with any public works, public
improvements, construction, excavation, grading, filling or work of any kind in
the streets by or on behalf of the town. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
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19-336. Restoration of streets and town property. (1) When a
franchisee, or any person acting on its behalf, does any work in or affecting any
streets or town property, it shall, at its own expense, promptly remove any
obstructions therefrom and restore such streets or property to as good a
condition as existed before the work was undertaken, unless otherwise directed
by the town.
(2)
If weather or other conditions do not permit the complete
restoration required by this section, the franchisee shall temporarily restore the
affected ways or property. Such temporary restoration shall be at the
franchisee's sole expense, and the franchisee shall promptly undertake and
complete the required permanent restoration when the weather or other
conditions no longer prevent such permanent restoration.
(3)
A franchisee or other person acting in its behalf shall use suitable
barricades, flags, flagmen, lights, flares and other measures as required for the
safety of all members of the general public and to prevent injury or damage to
any person, vehicle or property by reason of such work in or affecting such ways
or property. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-337. Facilities maps. Each franchisee shall provide the town with
an accurate map certifying the location of all telecommunications facilities
within the streets. Each franchisee shall provide updated maps annually. (as
added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-338. Duty to provide information. Within ten (10) days of a
written request from the town, each franchisee shall furnish the town with
information sufficient to demonstrate that:
(1)
The franchisee has complied with all requirements of this chapter.
(2)
All municipal sales, message and/or telecommunications taxes due
the town in connection with the telecommunications services and facilities
provided by the franchisee have been properly collected and paid by the
franchisee.
(3)
All books, records, maps and other documents maintained by the
franchisee with respect to its facilities within the streets shall be made available
for inspection by the town at reasonable times and intervals. (as added by Ord.
#2015-008, Nov. 2015 Ch2_8-2-21)
19-339. Leased capacity. A franchisee shall have the right, without
prior town approval, to offer or provide capacity or bandwidth to other providers
of telecommunications service; provided that:
(1)
The franchisee shall furnish the town with a copy of any such lease
or agreement with other telecommunication service.
(2)
The telecommunications service provider has complied, to the
extent applicable, with the requirements of this chapter or other applicable town
ordinances. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
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19-340. Franchisee insurance. Unless otherwise provided in a
franchise agreement, each franchisee shall, as a condition of the grant, secure
and maintain the following liability insurance policies insuring the franchisee
and the town, and its elected and appointed officers, officials agents and
employees as coinsureds:
(1)
Comprehensive general liability insurance with limits not less
than:
(a)
Two million dollars ($2,000,000.00) for bodily injury or death
to each person;
(b)
Two million dollars ($2,000,000.00) for property damage
resulting from any one (1) accident; and
(c)
Two million dollars ($2,000,000.00) for all other types of
liability.
(2)
Automobile liability for owned, non-owned and hired vehicles with
a limit of one million dollars ($1,000,000.00) for each person and three million
dollars ($3,000,000.00) for each accident.
(3)
Worker's compensation within statutory limits and employer's
liability insurance with limits of not less than one million dollars
($1,000,000.00).
(4)
Comprehensive form premises-operations, explosions and collapse
hazard, underground hazard and products complete hazard with limits of not
less than three million dollars ($3,000,000.00).
(5)
Umbrella liability with limits of not less than five million dollars
($5,000,000.00).
(6)
The liability insurance policies required by this section shall be
maintained by the franchisee throughout the term of the telecommunications
franchise and such other period of time during which the franchisee is operating
without a franchise hereunder or is engaged in the removal of its
telecommunications facilities. Each such insurance policy shall contain the
following endorsement:
"It is hereby understood and agreed that this policy may not be canceled
nor the intention not to renew be stated until 90 days after receipt by the
Town, by registered mail, of a written notice addressed to the Town
Administrator of such intent to cancel or not to renew."
(7)
Within sixty (60) days after receipt by the town of such notice, and
in no event later than thirty (30) days prior to such cancellation, the franchisee
shall obtain and furnish to the town replacement insurance policies meeting the
requirements of this section. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
19-341. General indemnification. Each franchise agreement shall
include, to the extent permitted by law, the franchisee's express undertaking to
defend, indemnify and hold the town and its officers, employees, agents and
representatives harmless from and against any and all damages, losses and
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expenses, including reasonable attorney's fees and costs of suit or defense,
arising out of, resulting from or alleged to arise out of or result from the
negligent, careless or wrongful acts, omissions, failures to act or misconduct of
the franchisee or its affiliates, officers, employees, agents, contractors or
subcontractors in the construction, operation, maintenance, repair or removal
of its telecommunications facilities and in providing or offering
telecommunications' services over the facilities or network, whether such acts
or omissions are authorized, allowed or prohibited by this chapter or by a
franchise agreement made or entered into pursuant to this chapter. (as added
by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-342. Performance and construction surety. Before a franchise
granted pursuant to this chapter is effective, and as necessary thereafter, the
franchisee shall provide and deposit such monies, bonds, letters of credit or
other instruments in form and substance acceptable to the town as may be
required by this chapter or by an applicable franchise agreement. (as added by
Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-343. Security fund. (1) Each franchisee shall establish a permanent
security fund with the town by depositing the amount of fifty thousand dollars
($50,000.00) with the town in cash, an unconditional letter of credit or other
instrument acceptable to the town, which fund shall be maintained at the sole
expense of the franchisee so long as any of the franchisee's telecommunications
facilities are located within the streets of the town.
(2)
The fund shall serve as security for the full and complete
performance of this chapter, including any costs, expenses, damages or loss the
town pays or incurs because of any failure attributable to the franchisee to
comply with the codes, ordinances, rules, regulations or permits of the town.
(3)
Before any sums are withdrawn from the security fund, the town
shall give written notice to the franchisee:
(a)
Describing the act, default or failure to be remedied, or the
damages, cost or expenses which the town has incurred by reason of the
franchisee's act or default.
(b)
Providing a reasonable opportunity for the franchisee to first
remedy the existing or ongoing default or failure, if applicable.
(c)
Providing a reasonable opportunity for franchisee to pay any
monies due the town before the town withdraws the amount thereof from
the security fund, if applicable.
(d)
That the franchisee will be given an opportunity to review
the act, default or failure described in the notice with the town
administrator or his designee.
(4)
A franchisee shall replenish the security fund within fourteen (14)
days after written notice from the town that there is a deficiency in the amount
of the fund. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
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19-344. Construction and completion bond. (1) Unless otherwise
provided in a franchise agreement, a performance bond written by a corporate
surety acceptable to the town equal to at least fifty percent (50%) of the
estimated cost of constructing the franchisee's telecommunications facilities
within the streets of the town shall be deposited before construction is
commenced.
(2)
Notwithstanding the provisions of subsection (1) above, if a
franchisee makes application to the town to be relieved from furnishing a
performance and payment bond relative to construction of a system or
improvements thereto, the town may waive the requirement for such bond or
reduce the required amount thereof if the town determines that:
(a)
Such franchisee has a net worth of not less than fifty million
dollars ($50,000,000.00) as reflected by its most current financial
statement; and
(b)
The performance of such franchisee of its obligations
generally, whether financial or otherwise, has been satisfactory with
respect to the town and with respect to other parties with which such
company has had obligations of construction or improvements to
telecommunication systems.
(3)
The construction bond shall remain in force until sixty (60) days
after substantial completion of the work, as determined by the town engineer,
including restoration of streets and other property affected by the construction.
(4)
The construction bond shall guarantee, to the satisfaction of the
town:
(a)
Timely completion of construction;
(b)
Construction in compliance with applicable plans, permits,
technical codes and standards;
(c)
Proper location of the facilities as specified by the town;
(d)
Restoration of the streets and other property affected by the
construction;
(e)
The submission of as-built drawings after completion of the
work as required by this chapter; and
(f)
Timely payment and satisfaction of all claims, demands or
liens for labor, material or services provided in connection with the work.
(as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-345. Coordination of construction activities. (1) Any and all
franchisees are required to cooperate with the town and with each other.
(2)
Each franchisee shall meet with the town, other franchisees and
users of the streets annually or periodically, as determined by the town, to
schedule and coordinate construction in the streets.
(3)
All construction locations, activities and schedules shall be
coordinated, as ordered by the town engineer, to minimize public inconvenience,
disruption or damages. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
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19-346. Transfer of ownership or control. (1) A franchise shall not
be sold, assigned or transferred (including through inheritance), either in whole
or in part, nor shall title thereto, either legal or equitable, or any right or
interest therein, pass to or vest in any person or entity without full compliance
with the procedure set forth in this section.
(2)
The provisions of this section shall apply to the sale or transfer of
all or a share of a telecommunications carrier's assets or shares of stock, and to
a merger (including any parent and its subsidiary corporation), consolidation,
creation of a subsidiary corporation of the parent company, or sale or transfer
of stock in a company so as to create a new controlling interest. The term
"controlling interest" as used in this section is not limited to majority stock
ownership, but includes actual working control in whatever manner exercised,
including the creation or transfer of decision-making authority to a new or
different board of directors.
(a)
The parties to the sale or transfer shall make a written
request to the town for its approval of a sale or transfer. The written
request shall be accompanied by all information required by FCC rules
and shall be presented on a form as prescribed by FCC rules. Thereafter,
the town shall have one hundred twenty (120) days to act on the request,
or it shall be deemed granted subject to the provisions following. If the
town finds that the application is not complete, as required by FCC rules,
it shall notify the parties within sixty (60) days of the initial filing. Such
notice shall stay the running of the one hundred twenty (120) days until
such time as the parties file a complete application in accordance with
FCC rules. If the town does not so notify the parties within the sixty (60)
days following the filing of an application, the application shall be deemed
complete and the one hundred twenty (120) days shall run from the date
such application was filed. The town may request such additional
information as it might reasonably determine to be necessary to act on
the request. Such request shall not, however, extend the one hundred
twenty (120) day period unless mutually agreed to by all parties or such
extension is expressly permitted by the FCC rules.
(b)
The town shall signify in writing within the time aforesaid
its approval of the request or its determination that a public hearing is
necessary due to potential adverse effect on a company's subscribers.
(c)
If a public hearing is deemed necessary pursuant to
subsection (2)(b) above, such hearing shall be commenced within thirty
(30) days of such determination, and notice of any such hearing shall be
given fourteen (14) days prior to the hearing by publishing a notice. The
notice shall contain the date, time and place of the hearing and shall
briefly state the substance of the action to be considered by the town.
(d)
Within thirty (30) days after the closing of the public
hearing, the town shall approve or deny in writing the sale or transfer
request.
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(e)
Within thirty (30) days of any transfer, a company shall file
with the town a copy of the deed, agreement, mortgage, lease or other
written instrument evidencing such sale, transfer of ownership or control
or lease, certified and sworn to as correct by such company.
(3)
In reviewing a request for sale or transfer pursuant to subsection
(1) above, the town may inquire into the legal, technical and financial
qualifications of the prospective controlling party, and a franchisee shall assist
the town in so inquiring. The town may condition such transfer upon such terms
and conditions as it deems reasonably appropriate to satisfy such qualifications;
provided, however, that the town shall not unreasonably withhold its approval.
As a condition of approval of a transfer or assignment of ownership or control,
the town may require that the transferee become a signatory to the franchise
agreement entered into by the town and the predecessor of the transferee.
(4)
A franchisee shall notify the town in writing of any change in
administrative officials regarding its telecommunications system within
fourteen (14) days of the change.
(5)
Notwithstanding anything to the contrary in this chapter or a
franchise agreement, no prior consent by the town shall be required for any
transfer or assignment to any entity controlling, controlled by, or under the
same common control of the transferring party. However, in such a transfer or
assignment, such transferring party shall remain liable for all financial
obligations as required pursuant to its franchise and this chapter, unless
otherwise agreed to by the town. Such agreement to release the transferring
company shall not be withheld unreasonably and shall further be provided in all
transfers or assignments where the transferee party has a net worth of not less
than twenty-five million dollars ($25,000,000.00) as reflected by its most current
audited financial statement. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
19-347. Transactions affecting control of franchise.
Any
transactions which singularly or collectively result in a change of ten percent
(10%) or more of the ownership or working control of the franchisee, of the
ownership or working control of a telecommunications franchise, of the
ownership or working control of affiliated entities having ownership or working
control of the franchisee or of a telecommunications system or of control of the
capacity or bandwidth of franchisee's telecommunication system, facilities or
substantial parts thereof, shall be considered an assignment or transfer
requiring town approval pursuant to § 19-346. (as added by Ord. #2015-008,
Nov. 2015 Ch2_8-2-21)
19-348. Revocation or termination of franchise. A franchise granted
by the town to use or occupy streets of the town may be revoked for the following
reasons:
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(1)
Construction or operation in the town or in the streets of the town
without a franchise.
(2)
Construction or operation at an unauthorized location.
(3)
Unauthorized substantial transfer of control of the franchisee.
(4)
Unauthorized assignment of a franchise.
(5)
Unauthorized sale, assignment or transfer of franchise or assets,
or a substantial interest therein.
(6)
Misrepresentation or lack of candor by or on behalf of a franchisee
in any application to the town.
(7)
Abandonment of telecommunications facilities in the streets.
(8)
Failure to relocate or remove facilities as required in this chapter.
(9)
Failure to pay taxes, compensation, fees or costs when and as due
the town.
(10) Insolvency or bankruptcy of the franchisee.
(11) Violation of material provisions of this chapter.
(12) Violation of the material terms of a franchise agreement. (as added
by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-349. Notice and duty to cure. If the town administrator or his
designee believes that grounds exist for revocation of a franchise, he or his
designee shall give the franchisee written notice of the apparent violation or
noncompliance, providing a short and concise statement of the nature and
general facts of the violation or noncompliance, and providing the franchisee a
reasonable period of time not exceeding thirty (30) days to furnish evidence that:
(1)
Corrective action has been, or is being actively and expeditiously
pursued, to remedy the violation or noncompliance.
(2)
Rebuts the alleged violation or noncompliance.
(3)
It would be in the public interest to impose some penalty or
sanction less than revocation. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
19-350. Hearing. If a franchisee fails to provide evidence reasonably
satisfactory to the town administrator, the town administrator shall refer the
apparent violation or noncompliance to the board of mayor and aldermen. The
board of mayor and aldermen shall provide the franchisee with notice and a
reasonable opportunity to be heard concerning the matter. (as added by Ord.
#2015-008, Nov. 2015 Ch2_8-2-21)
19-351. Standards for revocation or lesser sanctions. If persuaded
that the franchisee has violated or failed to comply with material provisions of
this chapter, or of a franchise, the board of mayor and aldermen shall determine
whether to revoke the franchise, or to establish some lesser sanction and cure,
considering the nature, circumstances, extent and gravity of the violation as
reflected by one (1) or more of the following factors:
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(1)
The misconduct was egregious;
(2)
Substantial harm resulted;
(3)
The violation was intentional;
(4)
There is a history of prior violations of the same or other
requirements;
(5)
There is a history of overall compliance; and/or
(6)
The violation was voluntarily disclosed, admitted or cured. (as
added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-352. General. No person shall commence or continue with the
construction, installation or operation of telecommunications facilities within
the town except as provided in this chapter. (as added by Ord. #2015-008, Nov.
2015 Ch2_8-2-21)
19-353. Construction codes. Telecommunications facilities shall be
constructed, installed, operated and maintained in accordance with all
applicable federal, state and local codes, rules and regulations including the
National Electrical Safety Code. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
19-354. Construction permits. No person shall construct or install any
telecommunications facilities within the town without first obtaining a
construction permit therefor; provided, however, that:
(1)
No permit shall be issued for the construction or installation of
telecommunications facilities within the town unless the telecommunications
carrier has filed a registration statement with the town pursuant to this
chapter.
(2)
No permit shall be issued for the construction or installation of
telecommunications facilities in the streets unless the telecommunications
carrier has applied for and received a franchise pursuant to Article III of this
chapter.
(3)
No permit shall be issued for the construction or installation of
telecommunications facilities without payment of the construction permit fee
established in § 19-321. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-355. Applications.
Applications for permits to construct
telecommunications facilities shall be submitted upon forms to be provided by
the town and shall be accompanied by drawings, plans and specifications in
sufficient detail to demonstrate:
(1)
That the facilities will be constructed in accordance with all
applicable codes, rules and regulations.
(2)
The location and route of all facilities to be installed on existing
utility poles.
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(3)
The location and route of all facilities to be located under the
surface of the ground, including the line and grade proposed for the burial at all
points along the route which are within the streets.
(4)
The location of all existing underground utilities, conduits, ducts,
pipes, mains and installations which are within the streets along the
underground route proposed by the applicant.
(5)
The location of all other facilities to be constructed within the town,
but not within the streets.
(6)
The construction methods to be employed for protection of existing
structures, fixtures and facilities within or adjacent to the streets.
(7)
The location, dimension and types of all trees within or adjacent to
the streets along the route proposed by the applicant, together with a landscape
plan for protecting, trimming, removing, replacing and restoring any trees or
areas to be disturbed during construction. (as added by Ord. #2015-008, Nov.
2015 Ch2_8-2-21)
19-356. Engineer's certification. All permit applications shall be
accompanied by the certification of a registered professional engineer that the
drawings, plans and specifications submitted with the application comply with
applicable technical codes, rules and regulations. (as added by Ord. #2015-008,
Nov. 2015 Ch2_8-2-21)
19-357. Traffic control plan. All permit applications which involve
work on, in, under, across or along any streets shall be accompanied by a traffic
control plan demonstrating the protective measures and devices that will be
employed, consistent with Uniform Manual of Traffic Control Devices, to
prevent injury or damage to persons or property and to minimize disruptions to
efficient pedestrian and vehicular traffic. (as added by Ord. #2015-008, Nov.
2015 Ch2_8-2-21)
19-358. Issuance of permit. Within forty-five (45) days after
submission of all plans and documents required of the applicant and payment
of the permit fees required by this chapter, the town engineer, if satisfied that
the applications, plans and document comply with all requirements of this
chapter, shall issue a permit authorizing construction of the facilities, subject
to such further conditions, restrictions or regulations affecting the time, place
and manner of performing the work as he may deem necessary or appropriate.
(as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-359. Construction schedule. The franchisee shall submit a written
construction schedule to the town engineer ten (10) working days before
commencing any work in or about the streets. The franchisee shall further notify
the town engineer not less than two (2) working days in advance of any

19-60
excavation or work in the streets. (as added by Ord. #2015-008, Nov. 2015
Ch2_8-2-21)
19-360. Compliance with permit. All construction practices and
activities shall be in accordance with the permit and approved final plans and
specifications for the facilities. The town engineer and his representatives shall
be provided access to the work and such further information as he may require
to ensure compliance with such requirements. (as added by Ord. #2015-008,
Nov. 2015 Ch2_8-2-21)
19-361. Display of permit. The franchisee shall maintain a copy of the
construction permit and approved plans at the construction site, which shall be
displayed and made available for inspection by the town engineer or his
representatives at all times when construction work is occurring. (as added by
Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-362. Survey of underground facilities. If the construction permit
specifies the location of facilities by depth, line, grade, proximity to other
facilities or other standard, the franchisee shall cause the location of such
facilities to be verified by a registered state land surveyor. The franchisee shall
relocate any facilities which are not located in compliance with permit
requirements. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-363. Noncomplying work. Upon order of the town engineer, all
work which does not comply with the permit, the approved plans and
specifications for the work, or the requirements of this chapter, shall be
removed. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-364. Completion of construction. The franchisee shall promptly
complete all construction activities so as to minimize disruption to the streets
and other public and private property. All construction work authorized by a
permit within the streets, including restoration, must be completed within one
hundred twenty (120) days of the date of issuance. (as added by Ord. #2015-008,
Nov. 2015 Ch2_8-2-21)
19-365. As-built drawings. Within sixty (60) days after completion of
construction, the franchisee shall furnish the town with two (2) complete sets of
plans, drawn to scale and certified to the town as accurately depicting the
location of all telecommunications facilities constructed pursuant to the permit.
(as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-366. Construction surety. Prior to issuance of a construction
permit, the franchisee shall provide a construction and completion bond. (as
added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
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19-367. Exceptions.
Unless otherwise provided in a franchise
agreement, all telecommunications carriers are subject to the requirements of
this chapter. (as added by Ord. #2015-008, Nov. 2015 Ch2_8-2-21)
19-368. Responsibility of owner. The owner of the facilities to be
constructed and, if different, the franchisee, are responsible for performance of
and compliance with all provisions of this chapter. (as added by Ord. #2015-008,
Nov. 2015 Ch2_8-2-21)
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TITLE 20
MISCELLANEOUS
CHAPTER
1. HOMEOWNERS' ASSOCIATIONS AND EXCLUSIVE AGREEMENTS.
CHAPTER 1
HOMEOWNERS' ASSOCIATIONS AND EXCLUSIVE AGREEMENTS
SECTION
20-101. Creation authority, purpose. and title.
20-102. Definitions.
20-103. Exclusive bulk service agreements.
20-104. Violations and penalty.
20-101. Creation authority, purpose, and title. This chapter is adopted pursuant to the
powers enumerated in Tennessee Code Annotated, § 6-2-201, and the general police power of
the town. The purpose and intent of this chapter is to establish reasonable regulations on
homeowners' associations to protect against agreements and practices that are detrimental to the
public health, safety, welfare and convenience. (as added by Ord. #2015-009, Nov. 2015
Ch2_8-2-21)
20-102. Definitions. The following words, terms and phrases, when used in this
chapter, shall have the meanings ascribed to them in this section, except where the context
clearly indicates a different meaning.
(1)
"Common expenses." Expenditures made by, or financial liabilities of the HOA,
together with any allocations to reserves.
(2)
"Developer." Person(s) or entity creating and filing the declaration or identified as
the developer in the declaration that retains rights in the declaration not shared with other lot
owners generally.
(3)
"Developer-controlled HOA." A HOA where according to the terms of the
declaration or any other agreement the developer or its successor retains preferential voting
rights not shared with other property owners generally.
(4)
"Exclusive bulk service agreement." A contract that provides that a service
provider of cable, video (including satellite television), broadband, internet, telephone or similar
services may provide services within a development to the effective exclusion of all other similar
service providers.
(5)
"HOA board." The governing body or executive board of the HOA, whether
appointed by the developer or elected by the property owners.
(6)
"Homeowner's Association ("HOA")." A corporate or unincorporated entity, the
members of which hold legal title to lots or within a development located in the corporate limits
of the town, is responsible for the maintenance of private areas of land, common facilities and/or
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amenities, and/or adopts or maintains covenants or restrictions on the use of lots within the
development.
(7)
"Property owners." A person or entity owing a lot or lots within the development.
(as added by Ord. #2015-009, Nov. 2015 Ch2_8-2-21)
20-103. Exclusive bulk service agreements. (1) It is the intent of this section to
ensure that residents within the town shall not be required to pay for services for which they do
not contract for and/or consent to if they do not wish to receive such services, and to provide for
competition in the provision of cable, video (including satellite television), broadband, internet,
telephone or similar services.
(2)
Except as provided for herein, a HOA may enter into an exclusive bulk
right-of-entry agreement for the provision of cable, video (including satellite television),
broadband, internet, telephone or similar services; provided that:
(a)
Any property owner shall have the right to discontinue receiving such
services at any time, without penalty or additional charges, by giving written notice to the
HOA;
(b)
Any property owner that discontinues services shall not be required to pay
a portion of the cost of such services either directly, as a part of the common expenses, or
as a condition of receiving any other benefits or access to amenities available to all
property owners; and
(c)
The sole remedy against a property owner for any claims of unpaid bills
for services provided under such agreement shall be to discontinue such services and for
the service provider to bring a collection action in the General Sessions Court of
Williamson County.
The HOA may not pursue an action against any property owner for delinquent or unpaid
bills for services and may not levy any assessments or place a lien on any property for such
delinquent or unpaid bills.
(3)
In addition to the limitations set forth in subsection (2) above, the term of an
exclusive bulk service agreement entered into by a developer-controlled HOA may not extend
beyond the time at which either the majority of the voting rights of the HOA passes to the
individual property owners and/or the developer transfers such control to the HOA, whichever
comes first.
(4)
Nothing herein shall prevent or limit a property owner from contracting directly
with a service provider, and this section shall not affect the terms of such private contract.
(5)
Nothing herein shall be construed to authorize or extend any agreements that are
invalid, unenforceable or illegal under state or federal law or that have been determined to
violate FCC or applicable state regulations. (as added by Ord. #2015-009, Nov. 2015
Ch2_8-2-21)
20-104. Violations and penalty. The violation of any provision of this chapter shall be
punished by a penalty not to exceed fifty dollars ($50.00) for each separate violation. The
developer of any developer-controlled HOA violating this chapter shall be liable for all penalties
and court costs assessed and may not pass on or levy such penalties and costs to the property
owners within the development. (as added by Ord. #2015-009, Nov. 2015 Ch2_8-2-21)
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ORDINANCE NO. ,Yl- Oi'1

,,
AN ORDINANCE ADOPTING AND ENACTING A CmHnCATliON
AND REVIS~ON OF THE ORDINANCES OF THE TO\VWN OF
THOMPSON'SI STATION, TENNESSEE.
'

I

WHEREJAS some ofthe ordinances of the Town ofThompson's Station are
I
obsolete, and ,i
i
WHEREiAS some ofthe other ordinances ofthe town are inconsistent with
each other or a\:e otherwise inadequate, and
WHEREks the Board ofMayor and Aldermen of the Town of'rhompson's
Station, Tenne~see, has caused its ordinances of a general, continuing, and
permanent ap~~cat~on or of a pen~l nature to be codified and revised and the
same are embofled III a code of ordinances known as the "Town of Thompson's
Station Municipal Code," now, therefore:
BE IT OlDAlNED
BY THE BOARD OF MAYOR .AND ALDERMEN OF
,
THE TOWN OF THOMPSON'S STATION, TENNESSEE, THAT:

I

'

,

Section! 1. Ordinances codified. The ordinances of the town of a
general, continhing, and permanent application or of a penal nature, as codified
and revised in the following "titles," namely "titles" 1 to 20, both inclusive, are
ordained and ddopted as the "Town of Thompson's Station Municipal Code,"
hereinafter
refJrred
to as the "municipal code."
,
I
I

Section! 2. Ol'djnances repealed. All ordinances of a general,
continuing, and permanent application or of a penal nature not contained in the
municipal cOdel are hereby repealed from and after the effective date of said
code, except as ;,hereinafter provided in Section 3 below.
'
I

Sectioni3. Ordinances sayed from repeal. The repeal provided for
in Section 2 of this ordlnauce shall not affect: Any offense or act committed 01'
done, or any pepal!;)' or forfeiture incurred, 01' any contract or right established
or accruing before the effective date of the municipal code; any ordinance or
resolution pronitising or requiring the payment of money by or to the town or
authorizing th~ issuance of any bonds or other evidence of said town's
indebtedness; ~ny appropriation ordinance or ordinance providing for the levy
of taxes or any ibudget ordinance; any contract or obligation assumed by or in
favor of said t~wn; any ordinance establishing a social security system 01'
providing coverage under that system; any administrative ordinances 01'
~'esolutions not ,:in conflict or inconsistent with the provisions of such code; the
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portion of any 9rdinance not in conflict with such code which regulates speed,
direction of travel, passing, stopping, yielding, standing, OJ: parking on any
specifically naJued public street 01' way; any right 01' franchise granted by the
town; any ordinance dedicating, naming, establishing, locating, relocating,
opening, pavi4g, widening, vacating, etc., any street 01' public way; any
ordinance estaplishing and prescribing the gl'ade of any street; any ordinance
providing for ilocal improvements and special assessments therefor; any
ordinance dedicating or accepting any plat or subdivision; any prosecution, suit,
01' other procepcling pending or any judgment rendered on or IJrior to the
effective date of said code; any zoning ordinance 01' amendment thereto 01'
amendment tal the zoning map; nor shall such repeal affect any ordinance
annexing territory to the town.

I

Sectionl 4. Continuation of existing provisions. Insofar as the
provisions of t~e municipal code are the same as those of ol'dinal1ces existing
and in force on its effective date, said provisions shall be considered to be
continuations llhereof and not as new enactments.
I

SectioJ 5. Penalty clause, Unless otherwise specified in a title,
chapter or sec~ion of the municipal code, including the codes and ordinances
adopted by refJrence, whenever in the municipal code any act is prohibited or
is made or declirred to be a civil offense, or whenever in the municipal code the
doing of any aob~ is required 01' the failure to do any act is declared to be a civil
offense, the vi lation of any such provision of the municipal code shall be
punished by a ¢ivil penalty of not more than fifty dollars ($50.00) and costs for
each separate v.iolation; provided, however, that the imposition of a civil penalty
under the prov~sions of this municipal code shall not prevent the ,'evocation of
any permit 01' Hcense 01' the taking of other punitive 01' remedial action where
called for or p~l'mitted under the provisions of the municipal code or other
applicable lawl In any place in the municipal code the term "it shall be a
misdemeanor" lor "it shall be an offense" or "it shall be unlawful" 01' similar
terms appears lin the context of a penalty provision of this municipal code, it
shall mean "it 4hall be a civil offense." Anytime the word "fine" or similar term
appears in thel context of a penalty provision of this municipal code. it shall
mean "a civil PFnalty.'"

,

Each da~ any violation of the municipal code continues shall constitute
a separate civq offense,

I

'State IBj\" reference
For authority to allow deferred payment of fines, or payment by
installments.
see Tennessee Code Annotated, § 40-24-101 -et seg.
I
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Section 6. Severability dause. Each section, subsection, paragraph,
sentence, and clause of the municipal code, including the codes and ordinances
adopted by reference,
is hereby declared to be separable and severable. 'l'he
,
invalidity of any section, subsection, paragraph, sentence, or clause in the
municipal code!shallnot affect the validity of any other portion ofsaid code, an'd
only any portioh declared to be invalid by a court ofcompetent jurisdiction shall
I
be deleted thel'rfrom, .
Section 7, Reproduction and amendment of code. The municipal
code shall be rdproduced in loose-Ieafform. The board of mayor and aldermen,
by motion or rdsolution, shall fix, and change ii'om time to time as considered
necessary, the ~rices to be charged for copies ofthe municipal code and revisions
thereto. After {doption of the municipal code, each ordinance affecting the code
shall be adopted as amending, adding, ox deleting, by numbers, specific chapters
ox sections of Isaid code, Pel'iodically thereafter all affected pages of the
municipal code, shall be revised to reflect such amended, added, or deleted
material and slilall be distributed to town officers and employees having copies
of said code add to other pel'sons who have requested and paid for cunent
revisions. NoSes shall be inserted at the end of amended or new sections,
referring to thel numbers of ordinances making the amendments or adding the
new pl'ovisions} and such references shall be cumulative if a section is amended
more than oncelin order that the current copy of the municipal code will contain
references to al~ ordinances responsible fOl' current provisions. One copy of the
municipal code las originally adopted and one copy of each amending ordinance
thereaft~r ado~ted shall be furnished to the Mu~icipal Technical Advisory
Ser\'1ce lmmediately upon final passage and adoptlOn.

I

Sectionl 8. Construction of conflicting nrovisions. vVhere any
provision of the municipal code is in conflict with any other provision in said
code, the pl;ovis~onwhich establishes the higher standard for the promotion alid
protection of t~1e public health, safety, and welfare shall prevail.
Sectionl9. Code available for public use. A copy of the municipal
. code shall be k~pt available in therecordel"s office for public use and inspection
at all reasonable times.
Section/IO. Date of effect. This ordinance shall take effect from and
after its final passage, the public welfare requiring it, and the municipal code,
including all tHe codes and ordinances therein adopted by reference, shall be
effective on and after that date.
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