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Format

Get it

Solving homelessness: communities across the globe are using the Built for Zero
methodology to reduce and end homelessness. Jake Maguire, Anna Kim. The
authors profile the non-profit organization, Built for Zero and how their work is
contributing to reducing homelessness.
(In Public Management – Vol. 103, no. 8 (August 2021) p. 40-43).

Article

Request

A river runs through it: Tennessee RiverLine and partners work to advance
stewardship and equitable access to the 652-mile Tennessee River. Kathleen Gibi.
Since the pandemic, more and more people are turning to the outdoors for recreation
and exercise. Since the organization’s inception in 2016, Tennessee RiverLine has
been working to transform the way communities view the river and its potential.
(In Parks & Recreation – Vol. 56, no. 8 (August 2021) p. 34-39).

Article

Request

Council-manager role conflicts: strategies for success to use before you accept a
position and one on the job. Kevin Duggan, Ed Shikada. The authors provide helpful
information for city managers to avoid role conflict in city government.
(In Public Management – Vol. 103, no. 1 (January 2021) p. 20-23).

Article

Request

A budgeting guide for local government. Robert L. Bland, Michael R. Overton.
Navigating the increasingly complex crosscurrents of local government finance has
become an essential skill for today’s public administrator. The convergence of rising
expectations from citizens and council members, anemic growth in revenue sources,
and unfunded pensions now coming due has complicated the local manager’s task of
preparing a budget that balances revenues with expenditures.

Book

Request

1
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Guidelines for open burning of natural disaster debris. Tennessee Department of
Environment and Conservation. The Tennessee Department of Environment and
Conservation Division of Air Pollution Control has recently created a new webpage
that outlines the process for governmental agencies to follow when proposing a
governmental collective site for the open burning of natural disaster debris.

General

Download

Stumped on how to measure DEI training: use this process to structure and
evaluate diversity, equity, and inclusion initiatives. Jim Kirkpatrick, Wendy
Kirkpatrick. The authors provide ways for organizations to help determine how their
diversity, equity and inclusion programs are working and where they might need to
improve.
(In TD – Vol. 75, no. 10 (October 2021) p. 26-31).

Article

Request

How user-friendly is your website: usability lessons for libraries in a remote world.
Greg Landgraf. The author provides readers with ways to determine if your website
needs updating to be more user-friendly as a result of the pandemic.
(In American Libraries – Vol. 52, no. 3/4 (March/April 2021) p. 30-33).

Article

Request

Website makeover: transforming the user experience starting from scratch.
Candace Zhu. The author encourages library employees to look at their website and
work harder on the user experience.

Article

Request

(In Computers in Libraries – Vol. 41, no. 6 (July 2021) p. 21-26).
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