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Automated Request Systems

Dear Reader:
The following document was created from the MTAS website (mtas.tennessee.edu). This website is
maintained daily by MTAS staff and seeks to represent the most current information regarding issues
relative to Tennessee municipal government.
We hope this information will be useful to you; reference to it will assist you with many of the questions
that will arise in your tenure with municipal government. However, the Tennessee Code Annotated and
other relevant laws or regulations should always be consulted before any action is taken based upon
the contents of this document.
Please feel free to contact us if you have questions or comments regarding this information or any other
MTAS website material.
Sincerely,
The University of Tennessee
Municipal Technical Advisory Service
1610 University Avenue
Knoxville, TN 37921-6741
865-974-0411 phone
865-974-0423 fax
www.mtas.tennessee.edu
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Automated Request Systems
Reference Number: MTAS-1450
By using the chief components outlined in this report, your city can develop an efficient automated
request system. Computers are a growing necessity as vendors continue expanding their software to
include capabilities municipalities need. MTAS does not endorse the following automated request
systems, but includes them as examples of the packages that are available for request tracking. A brief
summary of what each offers is included.
CarteGraph
http://www.cartegraph.com [1]
CarteGraph seems to be designed with a focus on public works and integrating ESRI’s ArcGIS systems.
It offers tools within its products for managing both internal and external service requests. You can
create standard operating procedures for each request received. You are then able to monitor the
requests and complaint status. The software will also allow you to log phone numbers and addresses
for constituents.
Tyler Technologies
http://www.tylertech.com/solutions-products/energov-product-suite/energov-citizen-self-service [2]
Tyler Technologies offers EnerGov. EnerGov is specifically designed to automate and centrally connect
critical processes, including land use planning and project review, regulatory management, inspections,
code enforcement, citizen requests, asset management, work order management and more. One of the
modules is Energov Citizen Self Service software is designed to manage citizen requests.
QScend Technologies, Inc.
http://www.qscend.com/ [3]
This system is a hosted web-based system. It provides a wide variety of features and offers reports by
street or district. It also links multiple occurrences of the same complaint and stores everything in a
database.
Additional information is available at each vendor’s website.
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[1] http://www.cartegraph.com/
[2] http://www.tylertech.com/solutions-products/energov-product-suite/
energov-citizen-self-service
[3] http://www.qscend.com/
DISCLAIMER: The letters and publications written by the MTAS consultants were written based upon the law at the time and/or a specific
sets of facts. The laws referenced in the letters and publications may have changed and/or the technical advice provided may not be
applicable to your city or circumstances. Always consult with your city attorney or an MTAS consultant before taking any action based on
information contained in this website.
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