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Register the Domain Name

Dear Reader:
The following document was created from the MTAS website (mtas.tennessee.edu). This website is
maintained daily by MTAS staff and seeks to represent the most current information regarding issues
relative to Tennessee municipal government.
We hope this information will be useful to you; reference to it will assist you with many of the questions
that will arise in your tenure with municipal government. However, the Tennessee Code Annotated and
other relevant laws or regulations should always be consulted before any action is taken based upon
the contents of this document.
Please feel free to contact us if you have questions or comments regarding this information or any other
MTAS website material.
Sincerely,
The University of Tennessee
Municipal Technical Advisory Service
1610 University Avenue
Knoxville, TN 37921-6741
865-974-0411 phone
865-974-0423 fax
www.mtas.tennessee.edu
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Register the Domain Name
Reference Number: MTAS-1770
The process of registering the domain name may differ slightly depending on the registrar you choose,
but will be similar in several ways. First, you will need to provide contact information for your domain
name. Four types of contacts exist for all domain name registrations: registrant, administrator, technical
contact, and billing contact. Depending on the registrant, additional information may be required. The
listed registrant is considered the domain owner. The registrant should be the city and the city’s contact
information. The administrator is the contact who can interact with the registry or registrar for the
domain owner. The technical contact is the person who manages the domain. The billing contact
receives invoices for domain registration fees. Each of these contacts can be different entities or the
same.
If you are outsourcing your web presence, all of these may have the company or person with whom you
are contracting as the contact person. However, you should request in the contract that the city be listed
as the registrant.
Most registrars give access to their registration database by letting you create a user name and
password when you register your domain name. Therefore, if you allow an outside vendor or person to
register your name, and do not have in the contract that the city will retain ownership of the domain
name after the contract expires, the company could actually keep the domain name, sell it to someone
else, or just let it expire. Getting the rights back to the name could be difficult, expensive and time
consuming. If you do maintain your own domain name, make sure that your contact information is
accurate because most registrars will automatically list an expired domain name for auction on The
Domain Name Aftermarket (TDNAM). Some registrars will give you a grace period to claim the name,
but if they are unable to contact you and someone else bids on and purchases the name, you lose the
rights to it. You will then be put in the position of trying to purchase your name from the person or
company that on the auction.

DISCLAIMER: The letters and publications written by the MTAS consultants were written based upon the law at the time and/or a specific
sets of facts. The laws referenced in the letters and publications may have changed and/or the technical advice provided may not be
applicable to your city or circumstances. Always consult with your city attorney or an MTAS consultant before taking any action based on
information contained in this website.
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