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Facebook

Dear Reader:
The following document was created from the MTAS website (mtas.tennessee.edu). This website is
maintained daily by MTAS staff and seeks to represent the most current information regarding issues
relative to Tennessee municipal government.
We hope this information will be useful to you; reference to it will assist you with many of the questions
that will arise in your tenure with municipal government. However, the Tennessee Code Annotated and
other relevant laws or regulations should always be consulted before any action is taken based upon
the contents of this document.
Please feel free to contact us if you have questions or comments regarding this information or any other
MTAS website material.
Sincerely,
The University of Tennessee
Municipal Technical Advisory Service
1610 University Avenue
Knoxville, TN 37921-6741
865-974-0411 phone
865-974-0423 fax
www.mtas.tennessee.edu
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Reference Number: MTAS-2071
Facebook is a social media site that was started by Mark Zuckerberg in 2004.[8] It was launched at
Harvard University. Facebook allowed students to create a profile containing personal information and
then find other students in an online location. It started at a single university and then spread to other
US colleges and universities. US high school students were the next target audience. Facebook then
began spreading worldwide in the education market. In September 2006, the network extended beyond
educational institutions to anyone with a registered email address.[9] The founder Mark Zuckerberg is
the chairman and CEO for Facebook.[10] He has turned down very lucrative offers from companies
wanting to purchase Facebook and continues to maintain a hands-on approach with the company.
Facebook describes itself as the place for people to share and discover.[11] If you want to share the
message of your city with as many users as possible, then Facebook is a good place to start. It is a
great marketing and communication tool. Facebook covers the widest number of users across all
demographic areas, including age, ethnicity, income, education, etc.[12] Facebook also allows you to
post most types of information, including text, pictures, short videos, and links to web sites. While
Facebook allows you to post lengthy text, it is best to keep your message short and eye-catching. When
using any of the social media tools, it is important to keep your post fresh and up-to-date in order to
drive activity to your page.
To create a page for your organization, select the “create a page” option. Click the "Get Started" button
under "Business or Brand" which will activate the "Name your Page" and "Add a category to describe
your Page" fields. After naming the page, start typing "Government" in the category field. Next select
"Government Organization" as your category unless one of the other government options is a better fit
for the Facebook Page you are creating. This option will allow you to be under the “Amended Pages
Terms [1]” for State and Local Governments.[13] The National Association of State Chief Information
Officers (NASCIO) (http://www.nascio.org [2]) worked with Facebook in order to get terms that would
work better for local and state governments. This option will also give you the benefit of using the
publishing tools.
The most important thing to remember when creating the page is to have more than one administrator.
In case something happens to one of the page administrators, the other can still perform as the admin
for the page. Page roles will allow you to assign users as Admin, Editor, Moderator, Advertiser, or
Analyst. The help file in Facebook [3] details what tasks each role is able to perform.
Each individual within your organization who has rights to make changes on the page must first have
his/her own individual page and then must be given access to the organization’s page and assigned a
role. The person who first creates the page will automatically be given the Admin role.
[8] https://www.facebook.com/facebook/info?tab=page_info [4]
[9] http://www.theguardian.com/technology/2007/jul/25/media.newmedia [5]
[10] https://investor.fb.com/corporate-governance/?section=board [6]
[11] https://www.facebook.com/facebook/info?tab=page_info [4]
[12] http://www.pewinternet.org/2015/01/09/demographics-of-key-social-networking-platforms-2/

[7]

[13] https://www.facebook.com/terms_pages_gov.php [1]

Links:
[1] https://www.facebook.com/terms_pages_gov.php
[2] http://www.nascio.org
[3] http://www.facebook.com/help/289207354498410
[4] https://www.facebook.com/facebook/info?tab=page_info
[5] http://www.theguardian.com/technology/2007/jul/25/media.newmedia
[6] https://investor.fb.com/corporate-governance/?section=board
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[7] http://www.pewinternet.org/2015/01/09/
demographics-of-key-social-networking-platforms-2/
DISCLAIMER: The letters and publications written by the MTAS consultants were written based upon the law at the time and/or a specific
sets of facts. The laws referenced in the letters and publications may have changed and/or the technical advice provided may not be
applicable to your city or circumstances. Always consult with your city attorney or an MTAS consultant before taking any action based on
information contained in this website.

Source URL (retrieved on 02/25/2020 - 7:37pm): https://www.mtas.tennessee.edu/reference/facebook

Page 4 of 4

