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Notice of Unavailability

Dear Reader:
The following document was created from the MTAS website (mtas.tennessee.edu). This website is
maintained daily by MTAS staff and seeks to represent the most current information regarding issues
relative to Tennessee municipal government.
We hope this information will be useful to you; reference to it will assist you with many of the questions
that will arise in your tenure with municipal government. However, the Tennessee Code Annotated and
other relevant laws or regulations should always be consulted before any action is taken based upon
the contents of this document.
Please feel free to contact us if you have questions or comments regarding this information or any other
MTAS website material.
Sincerely,
The University of Tennessee
Municipal Technical Advisory Service
1610 University Avenue
Knoxville, TN 37921-6741
865-974-0411 phone
865-974-0423 fax
www.mtas.tennessee.edu
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Notice of Unavailability

Notice of Unavailability
Reference Number: MTAS-901
If a plan administrator receives notice of a qualifying event, or even a second qualifying event, and
determines that the individual is not entitled to COBRA or a disability extension, the plan administrator
also must provide a notice to the individual explaining the reason for the denial. This notice does not
apply to events in which the employer is required to notify the plan administrator such as termination of
employment, reduction in work hours, death or enrollment in Medicare. This must be sent out in the
same time frame as the plan would have sent the election notice.
The Department of Labor provides examples of triggering events that would require that the new notice
of unavailability be sent. Examples include when the employee or QB fails to notify the employer of one
of the above events or does not notify the employer/plan administrator in a timely manner. The
employer/plan administrator then would be required to send the notice describing the reason for
denying continuation of coverage within 14 days.
• DOL MODEL AVAILABLE – NO

DISCLAIMER: The letters and publications written by the MTAS consultants were written based upon the law at the time and/or a specific
sets of facts. The laws referenced in the letters and publications may have changed and/or the technical advice provided may not be
applicable to your city or circumstances. Always consult with your city attorney or an MTAS consultant before taking any action based on
information contained in this website.
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