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Employer Notice Obligations

Dear Reader:
The following document was created from the MTAS website (mtas.tennessee.edu). This website is
maintained daily by MTAS staff and seeks to represent the most current information regarding issues
relative to Tennessee municipal government.
We hope this information will be useful to you; reference to it will assist you with many of the questions
that will arise in your tenure with municipal government. However, the Tennessee Code Annotated and
other relevant laws or regulations should always be consulted before any action is taken based upon
the contents of this document.
Please feel free to contact us if you have questions or comments regarding this information or any other
MTAS website material.
Sincerely,
The University of Tennessee
Municipal Technical Advisory Service
1610 University Avenue
Knoxville, TN 37921-6741
865-974-0411 phone
865-974-0423 fax
www.mtas.tennessee.edu
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Employer Notice Obligations

Employer Notice Obligations
Reference Number: MTAS-857
The most recent rules combine several of the old notices into one section of the regulations and remove
some inconsistencies that existed in regard to time periods. Employers are required to provide
employees with the General Notice about FMLA (this could be via a poster and a handbook, an
eligibility notification, a rights and responsibilities notice, or a designation notice). Employers are given
additional time to provide the notices, which is now five days.
• General Notice: The employer should generate the General Notice to all employees. This can
be done via a handbook or other written means. Consider how new hires and employees on
leave of absence will be notified. Employers may also opt to post this information online via the
intranet or Internet. The regulations specify the distribution of this notice to new hires via handbooks if such manuals exist.
• Eligibility Notice: When an employee requests FML, or when an employee is out of work due
to an illness or injury that may qualify under the FMLA, the employer must notify the employee
of the employee’s eligibility to take FML within five business days, absent extenuating circumstances. If the employer determines the employee is ineligible, the notice must state at least
one reason why he is ineligible for FML. If FML is approved, all FML absences for the same
qualifying reason are considered a single leave and will not change during the designated FML
12-month period.
• Rights and Responsibilities Notice: Employers must provide a written rights and responsibilities notice each time an eligibility notice is required and any time the information changes
thereafter, which includes the expectations, obligations and consequences (i.e., failure to pay
premiums will result in termination of coverage). This notice can be mailed in tandem with other notices such as the medical certification form.

DISCLAIMER: The letters and publications written by the MTAS consultants were written based upon the law at the time and/or a specific
sets of facts. The laws referenced in the letters and publications may have changed and/or the technical advice provided may not be
applicable to your city or circumstances. Always consult with your city attorney or an MTAS consultant before taking any action based on
information contained in this website.
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