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Titles III and IV and V of ADA

Dear Reader:
The following document was created from the MTAS website (mtas.tennessee.edu). This website is maintained daily by
MTAS staff and seeks to represent the most current information regarding issues relative to Tennessee municipal
government.
We hope this information will be useful to you; reference to it will assist you with many of the questions that will arise in
your tenure with municipal government. However, the Tennessee Code Annotated and other relevant laws or regulations
should always be consulted before any action is taken based upon the contents of this document.
Please feel free to contact us if you have questions or comments regarding this information or any other MTAS website
material.
Sincerely,
The University of Tennessee
Municipal Technical Advisory Service
1610 University Avenue
Knoxville, TN 37921-6741
865-974-0411 phone
865-974-0423 fax
www.mtas.tennessee.edu
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Titles III and IV and V of ADA

Titles III and IV and V of ADA
Reference Number: MTAS-1074

Title III
Title III covers public accommodations, commercial facilities, and private entities that offer certain opportunities to the
public. Places of public accommodation include restaurants, hotels, theaters, convention centers, retailers, shopping
centers, dry cleaners, laundromats, pharmacies, provider’s offices, hospitals, museums, libraries, theaters, parks, zoos,
amusement parks, private schools, day care centers, health spas, and bowling alleys. Entities controlled by religious
groups including churches, and places of worship are not covered. Private clubs are not covered, unless aspects of that
club are open to the public. State and local governments are not covered by Title III regulation, but are covered by the
department of justice’s Title II regulation.

Title IV
Title IV amends the Communications Act of 1934 to require that telephone companies provide telecommunication relay
services. Also included under Title IV are Closed Captioning (CC) services, namely, televisions 13 inches or more in size
must provide CC services.

Title V
Title V is miscellaneous provisions. This section provides supplemental regulations that are not covered elsewhere in the
act. Title V includes state immunity, retaliation, attorney’s fees, coverage of Congress, and other federal and state laws.

DISCLAIMER: The letters and publications written by the MTAS consultants were written based upon the law at the time and/or a specific sets of facts. The laws
referenced in the letters and publications may have changed and/or the technical advice provided may not be applicable to your city or circumstances. Always
consult with your city attorney or an MTAS consultant before taking any action based on information contained in this website.
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